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Editorial

This issue (Year 7, No. 6, 2071 BS) of Anusheelan marks the growing
academic orientation and enthusiasm in the teaching faculty members of the fast
growing Bhaktapur Multiple Campus. The issue covers articles from a wide
range of disciplanes and interests. As usual, Anusheelan, as the multidisciplinary
andinterests. As ususl, Anusheelan, as the multidisciplinary and multilingual
publication, stands flexible in the contributors' use of their respective citation
formats and the lower limit of the word count of the contributions as well.

We take this opportunity to thank all our contributors. We also welcome
fruitful feedback from the readers so as to improve the academic quality of the
journal in the future issues.

The Board of Editors
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Lens of Multitruth Value: A Methodological Discourse
Simon Gautam

Abstract

As methodological contribution in literary practice, Lens of Multitruth Value discourses on shift in
paradigm from single truth value to multitruth value. The shift ushers in a crosscultural methodology.
Compared to English and American literary practices, Nepali literary practice is a late comer and
sufferer from the lack of a comprehensive historiography of women's writing and feminist writing.
More prevalent in Nepali fiction writing is the dichotomized treatment of the sexes into masculinity
and femininity, not free from the construction of single truth value, hence in need of reconstruction.
The sexes, castes and ethnicities in Nepal need to begin to go self-corrected and remain compatible
with each other’s identification. Comparatively, English and American fictions have made greater
Sfeministic strides in the shift. Nevertheless, their traditions too are not free from female characters’
voiceless contexts within voice contexts. Whatever their status, literary practices need to make mutual
identification, compatibility, balance and negotiation between the sexes the heart of creation of feminist
fiction. This perhaps speaks of the role of the discipline of Comparative Literature and in it the role of
Comparative National Literature, surely more in the Nepali multiliterary soil.

Keywords: feminist fiction, comparatism, single truth value, multitruth value, crossculture, masculinity,
and femininity

Introduction

Contributing a methodological discourse in literary practice, the paper posits that practising feminist
fiction is practising the dynamics of multitruth value. This is a process leading to demolishing the single-
truth value, which is a crosscultural process greatly valued in Comparative Literature (CL). With this view
of value shift from single truth to multitruth in mind, the paper attempts to capture its dynamics across
English, American and Nepali literary practices. The message the paper seeks to share with the practitioners
of other disciplines as well is it is time that they adopted the eye lens of multitruth value in the construction
of their disciplinary philosophy, theoretical framework and their connection to life.

So, the discourse begins with a word about conceptualisation of the lens of multitruth value. In
appearance, you may be working along a path to social justice, human rights, inclusion, identification,
equality and coexistence, but question it, at the roots, you may be denying the truth of very many experiences
simply giving one or the other justification deceptively supportive of the age-old structure of single truth
value. Fiction writers claim to mirror the real life situations together with the characters’ contexts. We
know women’s contexts of real life practices anywhere—so called developing and developed States—are
not so simple and distinct relative to the shift in values from single truth to multitruth, and so is the case
with the representation of the same in the world of fiction.

Viewed from any perspective—Ilanguage families and their literary practices (Indo-European, Tibeto-
Berman, Austro-Asiatic and Dravidian), religions and their practices (Hinduism, Buddhism, Christianity,
Islam or any other) and civilisations (Western or Oriental)}—male perspective has remained predominant.
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The predominance of male perspective has remained at the roots of ideologies, whether right wing or left
wing origin or of any other origin. It is this psyche of male predominance that has remained pervasive all
along human history, human culture, human civilisation and human knowledge. So the question here is how
to subvert the psyche of predominance—sexual, political, ideological, religious or otherwise—in any
literary or nonliterary practice anywhere and everywhere? Since the psyche of predominance is a construct
of single truth value, its replacement by the construct of multitruth value is a logical path. Cultures whether
Oriental or Western, or States whether developing or developed, women do find themselves in voiceless
contexts differing only in degree and context. Politics, religion, language and literature are not only creations
of power, but also creators and disseminators of power. And it is the males with the psyche of patriarchy
playing the predominant role in the process, which nonetheless works as strategy to undermine and control
the female power of procreation. Since the psyche of patriarchy is at the roots of single truth value,
creating and recreating its philosophical basis, the architect of human life manifest in varied forms of
relations—friendship, marriage, family, profession, society and the very living—is not on equal footing.
The predominant role of single truth value is wide spread right from the cradle (or even before) to the
tomb.

Methodological Discourse across Cultures, Idealogies, Geographies and Time

Carl Marx’s theory of class saw socioeconomics at the roots of class creation and class discrimination,
and the theory of multitruth value finds the single truth value engraved on the psyche of patriarchy, whatever
class it may be. All ideologies, Marxism, capitalism or otherwise, are in need of rewriting yielding space
to the experiences of multitruth value. We talk of liberation, democracy, freedom, individualism,
identification, inclusion and so on, but my question is how much space are we ready to give to the
experiences of multitruth value in actual practice, and in actual living whatever system we may be in?
Accepting this very truth of patriarchal discrimination, the feminists in America during the sixties fought
against discriminations both racial and patriarchal together. Nepali society suffers from discriminations
in varied forms—sex, gender, caste, ethnicity, culture, religion, language, literature, identification,
geographical location, settlement and others. But the one factor at the roots of these varied forms of
discriminations is the single truth value ever not yielding space to multitruth value, and that the psyche of
patriarchy is the originator. So, begin to question the psyche of patriarchy; begin to ask how much harm
has this psyche done to males, to females irrespective of their age, education, experience, condition,
position and the living? This is a fundamental challenge for all disciplines and systems wherever and
whoever we are.

Multitruth Value Framework and Comparatism

How much of life’s varied experiences are the fictions ready and able to operationalise in their drawing
of characters, treatment of themes and the use of language? The discipline of literature has a challenge to
answer this question. To answer this question of human life’s varied experiences we need a compatible,
balanced and negotiable framework that gives them space on equal footing and this is what I call here the
multitruth value framework. The framework allows for mutual identification. The varied identifications
can help create varied discourses. No identification dare create a single truth value discourse. It is mutual
identification and mutual discourse. The challenge for you in this process is to bring before you the
vividness, differences, multiplicity, plurality in locations, conditions and positions of life and work to
subvert the gaps relative to the sexes, races, castes, geographical locations and so on. I see in the
methodology of comparatism where both similarities and differences receive respectful space and attempts
are geared to bridge the gaps, a great potentiality to operate the eye lens of multitruth value.

Here again, to me, the Eurocentric model of comparatism is a single truth value paradigm, which
cannot work in this part of the world. As I have been communicating, we work on a multilingual, multiliterary

2




Anusheelan Year 7, No. 6 Chaitra 2071 BS (Mar/Apr. 2015 AD)

and multicultural reality of life. This very reality of, say, our life in Nepal is a great pressure on the single
truth value psyche of patriarchy and all other single truth value-centric constructions to switch over to
crosscultural methodology of multitruth value construction. This is one fundamental basis for my argument
for the practice of Comparative National Literature in Nepal. This is as well the fundamental basis for,
what I call, the social groups’ going the path of mutual identification, practising compatibility with each
other, keeping balance between each other and making negotiations with each other on matters of their
interest. The groups need to work on a paradigm of mutual identification and mutual mainstreaming, keeping
in view that they help respect and mainstream each other. As discussed earlier, no group should think oneself,
in Amarty Sen’s expression, as “diversely different” (xiv) or divisively different from the other; instead it
should groom itself in models of compatible behaviour. While working on these paradigms and models, the
groups need equally to be mindful ofkeeping balance between them. One should not go biased or imbalanced
in the adoption of a crosscultural life style. Finally, in the broad design of crosscultural methodology, the
practice of negotiation has great role. The process of negotiation needs to work on the basis of the paradigms
of mutual identification, compatibility and balance. They cannot overtake each other, for they are the foundation
of crosscultural methodology, which in turn is the foundation of multitruth value.

Crosscultural Reading of Fiction

The critical reading of the feminist fiction in Nepali literature(s) is much in need to reflect the
characters’ metaphysics and epistemology focusing the eye lens of multitruth value. The truth and the
nature of the female characters’ existence and coexistence, and the way they generate knowledge about
their life rarely receives any analysis whose findings could be contributory to practitioners in other
disciplines and policy makers about women empowerment in Nepal or elsewhere. The prevalent practice
of creation of genre and its interpretation from monocultural and single truth value perspectives does not
quite present the metaphysics and epistemology, whether of female or male. The practice is far from the
desired multicultural, plural and crosscultural Nepaliness both in real life and fictional representation.
Being aware of such prevalent practice, the writer’s paper on “Creating Identity Genre Fiction: A Venture
to Demolish Single-Truth Value” suggests feminism to “penetrate into the bones of identity genre fiction
and its criticism whether it is based on monocultural or crosscultural, and single truth or multitruth values”
(%).

The crosscultural Nepaliness is now to bear the perspectives of caste-ethnicity and sexuality. Until
very recent days, Nepali mindsets and practices were rather caste-centric and heterosexual—opposite
sex-centric—but today these are on way to yielding space to ethnicity, inclusive of both caste and none-
caste groups, and sexuality inclusive of heterosexual, bisexual and homosexual. This speaks that Nepali
feminist fiction is in need to move towards defining itself as sex-ethnicity-inclusive (my own emphasis).
In Nepali literary tradition, Parijat’s fiction writing is a good move towards this multitruth value direction.

Besides, Nepali litterateurs need to gain confidence in processing and sharing the findings of their
literary studies aware of the findings of researches done in similar thematic areas in other relevant
disciplines as well. This argues that creating feminist fiction is rising above the single-truth value footing
going across the boundary of sex, gender, culture and literature—a process of going crosscultural,
crossliterary, crossfeminism and interdisciplinary. This conceptualises the feminist fiction as an innovative
and popular area of contemporary literary production (my emphasis) more welcome in the discipline
of Comparative Literature inclusive of what the writer calls Comparative National Literature (CNL). The
practice of CNL allows for the practice of crosscultural methodology within and across families, marriages,
communities, castes, ethnic groups, sexes, religions, literatures, cultures and so on.

One argument goes that feminist fiction is written from a “self-consciously feminist perspective”
(Cranny-Francis 1). But my observation is the perspective needs to be drawn cautiously, sensitively and
comprehensively from male context and perspective too. Any feminist effort made without contextualising
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the male sensitivity and experiences can make it go out of the frying pan and into the fire. This will send
both sexes to an unhappy situation. The question of male context in feminist perspective argues for
redefinition of the feminist genre that carries feminist ideology, which should be conscious of demolishing
all single-truth value constructions whether in feminist or patriarchal ideology. This should be the view of
feminist fiction that comes to challenge all single-truth value constructions, wherever they may be. This
indicates that the problem is not only with the ideology of patriarchy, but also with the ideology of feminism.
So it is the concepts of exclusion, and single-truth value that need to be demolished both in feminisms and
patriarchies. I call patriarchies, because experiences have shown that there are variations in the institution;
as a result, we do find patriarchal women and feminist men. Today we come to know more about variety in
human experiences. This tells us that we cannot go on generalising and centralising thoughts, experiences,
situations and contexts as we did yesterday. There is not just one perspective or one eye lens, but several,
and this poses us an opportunity as well as challenge today more than yesterday. Opportunity because we
are accessed to greater variety and volume of human experiences, and challenge because we have to change
our modality of the management of our experiential resources, realities and varieties. We are challenged
to be conscious of this variety in human living all the time in processing our thoughts and actions wherever
we are or we go. This is the nature of the emergent multitruth value from an individual, family, community,
society, nation to the larger world.

Nevertheless, observations and experiences show that multitruth value is much misunderstood and
abused around the globe relative to race, caste-ethnicity, religion and sex. It is difficult to understand why
certain groups enjoy projecting themselves not only as “diversely different” (Sen xiv) but also as divisively
different, when they know that human beings are simply human beings neither diversely different nor
divisively different. No identification possesses the element of “unique divisiveness” (Ibid.). So much so,
they do not see any harm in doing divisive politics, creating division leading to several violent factions in
groups, communities, societies, nations, States and the world, and all in the name of liberation, freedom,
identity, democracy and independence. As indicated earlier, the underlying principle in the divisive politics
is single-truth value, so illusive in form and content that the stakeholder stands to profess saying my
experience is the predominant truth (my emphasis), there cannot be other truths and that is final. The
aesthetics of human life is learning to live with multiple experiences and multiple truth values whether
individual or group life. Division and difference are two different things, division works on the philosophy
of single-truth value, while difference works on the philosophy of multitruth value.

Female, male and third sex in all ethnicities do have their worldviews, because it is through them that
we come to know their language of experience, needs, problems, and aspirations. So the challenge for all
sexes, feminists, patriarchs and ethnicities is to rise above their single-truth value purviews, and start
working or reworking for multitruth value purviews together with an attitude of sharing, balance and
negotiation.

Accept it or not, a common context that meets most novels across literatures is single truth value.
The problem begins with the differential socialization and portrayal of characters accordingly—female,
male and third sex. At best, their conditions are exposed—suppressed or freed. The readers’ aesthetics is
left to the influence of this or that ideology. There is a nexus in the characters’ differential socialization
and portrayal that creates a very strong fort for single truth value. It only resists the voices raised for
social justice and/or transformation. Consequently, it only generates single-truth values and resists any
aspiration for multitruth values. The characters—all sexes—stand by the side of this pitfall. This is a
vicious cycle wherein, of course, differing in degree, the sexes are trapped. So, projecting the conditions
of the sexes alone is no solution, it is only a step along the path to solution. We need to walk through
several consolidated and intensified steps to achieve the desired socialization and portrayal of life
conditions—fictional or real. This presents a single truth value context against which the multitruth value
context of creating feminist fiction, feminist genre has to battle.
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The English (i.e. British) literary historiographers observe, “We assume that there is not a single
definition of ‘feminism’ that can encompass five centuries of women’s literary history” (Benstock, Ferrisss
and Woods ix). The writers indicate two things, one, the European literary tradition of women’s writing is
five centuries old now, and two, there are varied forms of literary feminism. The English literary tradition
treasures the riches of women’s writing like those of Mary Wollstonecraft during eighteenth century
advocating “...equal rights for women, including equal access to education and the professions,” and Aphra
Behn during seventeenth century defending “...her sex’s ability in writing as equal to men’s, including that
of the ‘immortal’ Shakespeare” (Ibid.).

Both in English and American literary practices, the feminist fiction came during the eighteenth century
through the use of familiar forms of autobiography, memoir, letter, the diary, social documentary and
domestic conduct book. The women’s writings on these forms were based on social reality, not philosophical
orientations, and for that reason, the mainstream masculine writing thought it appropriate for women’s
fiction writing. The women writers were then associated with the cult of sentiment for reasons that they
are very emotional, ready to display their intense feelings through tears in situations of sufferings and
oppressions. In contrast, the masculine writing then maintained—and much so even today—that ability to
display emotional and sentimental responses is an indication of weakness, hence the domain of women.
Nevertheless, smart women writers cleverly exploited the so-called weakness to their strength benefiting
the woman category. It all came as though it were blessing in disguise. The so-called weakness then got
turned into great strength, proper to fiction writing, not only in English, European and American, but also
beyond them. The women writers traced out women’s novel writing even beyond eighteenth century, for
example Mrs. Manley’s “secret histories” which provided the examples of “love and sexual relations”
(Benstock et al. 40).

In America, as early as the beginning of seventeenth century, we find Anne Bradstreet (c.1612-1672)
writing a book of poems, not only as the first publication by an American, but also as the first American
woman writer and choosing “subjects from daily life” (VanSpanckeren 7), which is a common feature in
women’s writing across literary practices. Later during the century comes another woman writer Mary
Rowlandson (c.1635-c.1678) as the “earliest woman prose writer of note” (VanSpanckeren 9). Susanna
Rowson is given the recognition of being “one of America’s first professional novelists” who wrote on
“feminist and abolitionist themes” with proper respect for American Indians (VanSpanckeren 25). Women
writing even during those early days of American Independence were no less conscious than those today
about the constitutional guarantee of their human rights, for example Abigail Adams wrote her husband
John Adams (later the president of America) a letter urging to enshrine “women’s independence” in the
American constitution (Ibid.). During the first half of nineteenth century, Margaret Fuller contributed
Woman in the Nineteenth Century depicting “women’s role in society” and she pointed out women’s
lacking “self-dependence” because they were always guided by some external force (VanSpanckeren 34).
Emily Dickinson, regarded as a “radical individualist” wrote as a link between the nineteenth century and
twentieth century (Ibid.).

Twentieth century America felt blessed with contributions from African American writers like Tony
Morrison and Alice Walker. Morrison discoursed on the complexities of black people’s identification,
while Walker discourses on human dignity. Walker’s The Color Purple exposes men going “unaware of
the needs and reality of women” (109). Twentieth century witnessed much of ethnic writing, minority
writing, African-American writing, regional writing, Hispanic-American writing, and Asian-American
writing.

Today, American literary practice is driven to multicultural writing. The writers began their work head
on to writing America—bringing out the mind, the heart, the aspiration of the people of America and
linking it all to the future course of action. American literature writes the past, but while writing the past
it writes the future. This in my view is the aesthetics of American literary practice.
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By the mid-eighteenth century, there came in English tradition significant numbers of novels to
public reading. They depicted women facing the problems in role balance between producers of literature
and conventional expectations of feminine behaviour. By the end of the eighteenth century, the novels
poured out the women’s day-to-day issues, women’s concerns, the issues of the private sphere, the
issues of reproduction, family, education, and health. Mary Hays is considered the “emotional free
thinker who demanded freedom for women from the tyranny of social conventions in matters of heart”
(Neill 127). She created such heroines who could artistically “make gods of their passions” and oppose
anything that came as “restraint” on their way: “Mary Hays, like so many radical thinkers of her time,
was convinced that moral delinquency of the individual was a symptom of diseased social system”
(Neill 127). The events unfolded that the patriarchal social system was diseased—and it still is in that
condition—and it needed a shift from its age-old single-truth value to multitruth value However, the
general male attitude remained unquestioning about the system’s validity and about how much it affected
the health of not only those who were for centuries mindlessly made victims of “androcentric
pigeonholing,” (Gautam 1) but also of his own category that is now less than fifty percent in demographic
count.

By the beginning of the nineteenth century, the novels became a “playground for ghouls, social
reformers, anarchists irked by England’s hostility to free thought and for theory mongers of all kinds”
(Ibid.), and Austen’s Pride and Prejudice (1813) was the “masterpiece” and “perhaps the first work of art
in the history of English fiction (Ibid. 146). The eighteenth century saw the diverse elements that involved
novel writing—*truth to fact, a credible psychology, seriousness of purpose, artistic restraint and a language
natural and adaptable to the myriad moods that the novelist must present. The separate elements awaited
the final synthesis” (Neill 57). The novel received a “mature form as a distinct literary genre” (Ibid. 58),
and began to gain “a poetic intensity of feeling and passionate seriousness” as it moved towards the first
half of the nineteenth century (Ibid. 189). The feminist novel was able to establish itself as a “literary
monopoly” (Ibid. 235) by the end of the nineteenth century. In a period of about three centuries, because
until the sixteenth century there was nothing like a prose form that could be called a novel writing, the
feminist novel had made some stride (Ibid. 9):

The English novel like the English language is a rich and flexible instrument which has developed
casually through the centuries, making its own laws, breaking them, borrowing from abroad, now
here, now there, absorbing every fresh idea, rarely jettisoning an old one, and branching out afresh
at the whim of every master hand which has gone to its shaping. In truth, the story of the novel
has no end and no beginning. (Neill 9)

As is seen, the search for and construction of feminist fiction going across over one half multicultural
population is also one of the bases to opt for the practice of discipline of Comparative Literature.
Nonetheless, as protector, patriarchal pen assumed its own representation did represent the other half,
although it could not be right both metaphysically and epistemologically, because there existed multicultural
life experiences. The psyche of male predominance created one semiotics for the dominant half and
another for the dominated half. Only father could be creator, protector and destroyer, the mother was only
his protectorate. So the feminist women writers’ process of rewriting the English women’s historiography
was, in other words, the whole process of consciousness building that was operative behind the birth of
Comparative Literature, in Eastern Europe, and America during the nineteenth century, and in other regions,
later during twentieth century. This speaks that the processes of the birth of feminism and Feminist
Studies were as well the processes of the birth of Comparative Literature—consciousness building,
identification, creation of voices, creation of a sense of justice for various voices and multitruth values
around the globe.




Anusheelan Year 7, No. 6 Chaitra 2071 BS (Mar/Apr. 2015 AD)

In Nepali literary tradition, the feminist fiction is a late starter. It ““...kicks off with the publication of
H. S. Pradhan’s Swasnimanchche (1954)....” (Socialising, Gautam 14). The victim female protagonist
Motimaya, when her husband Pramod kicked her out of his life after he married a second wife Kamala, she
went to join women human right defender Maiyanani’s women rehabilitation centre for social justice. One
day, Maiyanani brought Motimaya and her son Binod to Pramod for justice, but in response, Pramod shot
athis son’s leg. At this, Maiyanani defended them by shooting the perpetrator couple to death and surrendered
herself to police custody. So far, it is the first Nepali novel, “where the woman protagonist gets organized
against her suppressing husband” (Female, Gautam 14; qtd. in Ibid.). Dhooswan Saymi’s Ganki (1956)
too belongs to feminist fiction, but the protagonist Ganki is not groomed to rise against her perpetrator—
her father’s friend—in a self-organized manner. She is rather groomed to make herself economically
self-employed and empowered. However, both these novels are from male writers; and honestly speaking,
for one from a female writer, the reader has to wait for Parijat’s Anido Pahadsangai (1982) and later
Prabha Kaini’s Anabrita (2010). Female protagonist Subani in Anido Pahadsangai is a student activist
who plays both political and social change agent roles. Politically she is involved in underground freedom
fight against the State’s partyless unitary panchayat polity under the institution of monarchy, and socially
she is a voice creator and actor against patriarchal domination of women, at home or outside home. She is
groomed to be a kind of tit for tat protagonist, both physically and intellectually. In Anabrita, female
protagonist Pavitra, defying her patriarchal husband Suman’s domination, decides to take divorce and live
by her own earning away from home. Female co-protagonist Tara leaves her husband and joins a women
rehabilitation centre after she is accused of sexually “becoming impure” (Practising, Gautam 174) simply
because she went to India searching for her husband accompanied by a village boy. She devoted her life to
the cause of victim women like herself.

The finding of Nepali literary historians so far is that Nepali soil produced the genre of story or of
novel depending on English literary tradition which in turn depended on other European literary traditions.
However, the Nepali historians unanimously maintain that the genre of story traces out the production of
the genre of novel as well. Shaktiballabh Arjyal’s Mahabharat Biratparva (1770), they maintain, is the
very “praarambha bindu” (Baral and Atom 219) and “aadhaan” (Shrestha and Sharma 99) ‘a departure’ for
the production of genres of both story and novel. Beginning from 1770s, the historiography of genres
(novel and story) of Nepali fiction writing is periodised more or less into three similar time divisions. So
far, the historians regard Ambaalikaa Devii as the first woman writer to produce a novel Rajpoot Ramanii
(1932) in Nepali literature during the novel’s formation period. Compared to the male writer, it has taken
162 years for a female writer to be able to hold her pen for the first time. And immediately after two years,
Nepali novel writing entres the modern period and again a male hand comes first contributing Rupmati
(1934). It takes some more decades to the sixties for female hands like Parijat, as referred to above, to
come to contribute novels with female perspective. In Nepal’s context, we are to take the transaction
between femininity and masculinity together, both intra-group and inter-group. The methodology of
crossculture applies to gender and feminist studies as well.

English literary historiography suggests that literature is hybrid—a mixture of different things from
different times, different cultures and different persons. The practice of literature, and more the practice
of Comparative Literature is a process, a quest, and a desire for unity in expression. The process of
crossculturality continues through feminist genre creation in the English tradition of fiction writing. There
are traced three types of modern fiction to the old romance:

...from Heliodorus came the novel of adventure seen at its finest in the work of Fielding, Scott
and Dumas; Achilles Tatius and Petronius inspired the picaresque novel of purely external action
of which Smollett’s provide excellent examples; from Longus came the romantic love story—
and his descendants are legion. (Neill 18)
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Under the cult of sensibility novel, Virginia Woolf made “exciting use of the stream of consciousness
technique” and she was “assuredly the most distinguished woman writer of this generation” (Neill 330).
Woolf talked about the theory of petals of identity, which in Neill’s expression is the theory of “multiple
selves” (Ibid.). Following her own theory of life-in-multiple-petals, Woolf entered it as an adventurer of
its infinity. This understanding of the life of individuals coexisting in the institution of family or community
has great relevance for contemporary Nepali society where debates are going on for and against the single
truth value identification and multitruth value identification. The most misleading part of the debate is the
stakeholders’ fruitless attempt to perceive identification disregarding the four parameters of mutual
identification, compatibility, balance and negotiation as discussed earlier. Seeking to define the multiple
petals/selves in separation is no less a self-defeating attempt than the Hamletian indecision for an excuse
of a cruel revenge against the father’s murderer. The irony of one cruel revenge is the loss of an opportune
moment of a justified action. This is so great, so beautiful insight into how our own life and our own
identity are constructed multicultural and crosscultural. Even a single life is a playground of multiculturality
and comparatism. Why do we not turn to ourselves? Why do we not become self-reflective? What are
we running after all these years forgetting the varied selves constituted in ourselves? Look at this amazing
insight into human life which reading into Virginia Woolf offers us,

The stuff of life—the thoughts, feelings, impressions—steeped in the richest dyes of her
imagination and turned into images by her poetic sensibility, is then depicted in literature with
the same vivid immediacy and distinctness as colours are thrown on a screen. (Neill 331)

Woolf developed her own method of symbolism through which she portrayed the multiple petals. For
example, among others, The Waves (1931) is an excellent piece of art work bent more on depicting the
“humanity” in a “state of infinite perception,” and transferring the life’s outer sphere of action to its inner
sphere—the mind (Ibid. 339). I too have similar feelings to share with about Woolf’s quality of life. My
rereading of her nine novels suggests that she is among the great readers into life, her own life, women’s
life, men’s life, youth’s life, everybody’s life. She is a great experimenter in life. All her novels experiment
life in one form or another; Orlando (1928) experiments in sex and gender, while The Waves (1931)
experiments in modernity discoursing on life-like education in an intellectually free atmosphere.

Writing between the two great World Wars, James Joyce “learnt the art of being at once confined and
vast” (Neill 373). He saw life in eternal polarities of “life-death, love-hate, war-peace, heaven-hell,” and
which in turn are “derived from the attraction and repulsion inherent in the division of the sexes, and this
war of the sexes has its origins in the proto-historic overthrow of the matriarchies (Ibid.). The period
experienced divergent views. While Virginia Woolf and James Joyce were continuing with their
experiments, several other writers were offering the readers “straight forward narrative, a well-knit plot
and recognizable characters;” Aldous Huxley and Evelyn Waugh were “satirising traditional moral codes;”
and popular novelists were supporting the “Victorian ethics of Mrs. Humphrey Ward (Ibid. 311) who looked
up to the “respectabilities of every kind” as “laws” (Legouis and Cazamian 1308). “The innovative and
imaginative writers—James Joyce, Virginia Woolf and Dorothy Richardson—contributed to keeping unity
and coherence” (Neill 311) between 1918-1930 period. The first World War 1914-18 helped bring “a
cataclysmic revolution in thought and feeling” (Neill 311). In the meantime, there appeared a pre-war
writer novelist Ivy Compton-Burnett, with an “undiminished talent for depicting English middle class
family life” (Ibid. 380). Through a method of “multidimensional dialogue,” she portrayed the “conflicts
and antagonisms within the family group” and told the entire story through “conversation” (Ibid.). “Her
characters live in large country houses set in somewhat vague and nebulous territory” (Ibid. 381). Compton-
Burnett reveals her genius within the “claustrophobic world of the family” where the conversations are
“knife-edged, bitter and remorseless” (Neill 381).
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Within the family, the characters present carefully contrived appearances. These are their personae:
the faithful wife; the prudent kindly husband: the loving son devoted to his mother, loyal to his
father. Behind these masks they deceive themselves as effectively as they deceive each other.
Hypocritically concealed are the real selves, grasping, mean and hostile. Then, under the stress
of some unexpected happening, an unwelcome discovery, and intrusion torn off and they are
forced to see themselves as they really are and to know that this is how others see them. (Ibid.)

The historical context of the writing of feminist fiction suggests that its place had already been staked
out there. The relation between women and feminist fiction was intimate and long going as though it were
novel for women and women for novel. The feminist novelists were skilled in mirroring the social fabric,
the effects of male mindset and behaviour on women’s lives. The feminist fiction provided a cultural/
crosscultural platform to women as a social category to speak out their minds, their sufferings, their
aspirations, and their yearnings to readers of multiple sexes and genders. It served as a transformative
laboratory wherein all of women’s issues could be tested, experimented and new cultural products could
be manufactured and brought to the market catering to the needs of new generations of both female, male
and third sex. It could show the world that novel writing could be made in different generic forms of
feminist science fiction, feminist fantasy, feminist utopias, feminist detective fiction, and feminist romance.
The feminist identity fiction, over the years, has shown much concentration on class, race, ethnicity, and
gender. The various generic forms of fiction did expose the conditions of women to the world and through
them, the readers did learn the various political and cultural processes practised in the construction of
women’s multiple selves and multiple identities. The feminist novelists understood that genre forms were
an opportunity for them to project their mind, voices, sorrows, sufferings and happiness across cultures.
The broad range uses to which fictions and feminisms are put in literature suggest that they are both
generic terms and crosscutting issues.

Throwing light on why fiction for women and women for fiction, Vriginia Woolf writes, “Fiction was,
as fiction still is, the easiest thing for a woman to write. Nor is it difficult to find the reason. A novel is the
least concentrated form of art. A novel can be taken up or put down more easily than a play or a poem”
(Hale 580). However, Woolf feels that women writers suffered from the disability of narrow range
experience of life during the nineteenth century, which did have negative effects on their writing of novels
(Ibid. 580-81).

For anovel, after all, is a statement about a thousand different objects—human, natural, divine; it
is an attempt to relate them to each other. In every novel of merit these different elements are
held in place by the force of the writer’s vision. But they have another order also, which is the
order imposed upon them by convention. And as men are the arbiters of that convention, as they
have established an order of values in life, so too, since fiction is largely based on life, these
values prevail there also to a very great extent. (Ibid. 583)

For women writers, across English, American and Nepali cultures, novel writing is a kind of cultural
laboratory where they can experiment in the use of language, construction of values, choice of subject
matter, presentation of suffering, and pleading for their own cause. They can turn to “explore their own
sex, to write of women as women have never been written of before; for of course, until very lately,
women in literature were the creation of men” (Ibid.). For what Woolf reflected of the nineteenth or even
the beginning of the twentieth century is very apt for even the current context of women’s writing across
different literatures. She opined that women should give better novels even if it means fewer novels, and
that they should also produce better poetry, better criticism and better history. But, Woolf thinks for all
the quality products, women simply need the “leisure, and money and room to themselves” (Hale 585).
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Definitely Nepalese women writers would give quality products only if their own families and work places
would pay attention to Woolf’s raising the question of leisure, money and room for them. One important
point here is of “continuity” (Janeway 394) in women’s writing, which as I see is possible under the
framework of multitruth value. Though a born American, and a radical feminist in attitude, Elaine Showalter,
in her book A4 Literature of their Own: British Women Novelists (1977), examined the British novelists
as writers along three stages of development: “feminine” (1840-1880), “feminist” (1880-1920) and
“female” (1920 onwards) (Blamires 376). American critic Catharine R. Stimpson draws the feminist writers’
attention to “improve child rearing and socialiszation practices so that young children would not be forced
to conform to the stereotypes” (Greenblati and Gunn 256).

Conclusion

Viewed from modernist eye lens, between Richardson’s Pamela (1740) and Pande’s Rupmati (1934),
there is gap of a hundred and ninety-four years, and that between Austen’s Pride and Prejudice (1813)
and Ambaalikaa Devii’s Rajpoot Ramanii (1932), there is a gap of a hundred and thirteen years. This
suggests, comparatively, novel writing in Nepali literature came very late.

Tracing out the varieties of feminist fiction in Nepali literature by female writers is perhaps left to
historiographers of women’s writing. The role of Comparative National Literature of Nepal is crucial for
three reasons now: one, to locate national literatures’ position and in it the women’s position; two, to
mainstream national literatures and therein women’s literature; and three, to build up coming generations’
consciousness to provide intellectual security to the State. The work requires multi-institutional support
system and multitruth value-based methodology and team work. It is potential for inclusion, mainstreaming,
peace, progress, intellectual defense capacity and literary tourism in the multicultural Nepali soil.
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Multitruth value (MtV) is the writer’s framework of doing comparative literature in Nepal. He has
been using it in his recent writing in comparative literature as against what he calls the single truth
value (STV) structure.

The writer has conceptualized single truth value (STV) as predominance of the experience of
monocultural identification.

This point has been given some space in the writer’s Practising Comparatism (2013). See specially
“Introduction: The Inclusive Path,” “Chapter Nine: Resistance to Single-Truth Value and Multitruth
Value Perspectives” and “Chapter Ten Multicultural Comparatism.”

This refers to the findings of Tika Ram Gautam’s Ph.D. Dissertation unpublished entitled Ethnicity
and Inequality: Distribution of Capability, Employment and Ownership: A Contribution to Ethnic
Debate in Nepal. (2013). (Faculty of Humanities and Social Sciences of TU).

See writer’s Nation Persona in Parijat (2011).

This refers to writer’s “Socialising Characters in Fiction Writing: A Multitruth Value Project.”
Lingaya s International Refereed Journal of English Language and Literature, Issue 1: General
Theme, Feb. 2014.

For more, see writer’s chapter xii in Practising Comparatism. (Kathmandu: Highland Publication,
2013).

See writer’s chapter ix in Nation Persona in Parijat. (Kathmandu: B.P. Gautam, 2011).

See Shrestha and Sharma for periodisation of novels (99) and Gautam (Nation 1): beginning period
1770-1888, formation period 1889-1933, and development/modern period 1934 onwards, while that
for story (74): beginning period 1770-1900, formation period 1901-1934, and development/modern
period 1935 onwards.

See Shrestha and Sharma’s Nepali Sahityako Samkshipta Itihaas, 1934:104; Gautam’s “Anuradha in
Feminist Perspective.” Literary Studies, Vol. 22, 2006:3; Tripathi’s Dristi Chautari, 2001:49.
This context refers to the writer’s Ph.D. Dissertation unpublished. Female Identity and Androgyny
in the Novels of Virginia Woolf and Parijat: A Comparative Study. (2010). (Faculty of Humanities
and Social Sciences of TU).

For more on this, see Woolf’s 4 Room of One’s Own. (New Delhi: Foundation Books, 2001).
Samuel Richardson’s Pamela (1740) is regarded the first novel written in modernist attempt in English
literature, while in parallel, Rudra Raj Pande’s Rupmati (1934) is regarded the first novel written in
modernist attempt in Nepali literature.

The gap between the two obtains both in time and the application of code.
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Land Tenure and Kamaiya System in Nepal: A Historical Review

Padma Raj Lamichhane

Abstract

The government development initiatives have failed to redress the economic problems of the weakest
and most marginalized members of the village who have no say in the decision making process. Instead,
these marginalized groups have been used to reinforce the power of the landlords and the elite class
at the local level. The Nepali caste and landholding structures are regarded as the major causes for
Tharu to fall victim to the system of bondage. Abject poverty, mass illiteracy and landlessness have
further aggravated the situation. The bonded labourers’ issue is the remnant of the feudal system.
Consequently, the system of debt bondage and serfdom still exists in many districts, slightly in different
forms. Accordingly, the bonded labour in the form of Kamaiya system prevails in the western Tarai
region of Nepal. The experience of both India and Pakistan shows the need to introduce legislation to
abolish this system of forced labour and slavery. Different types of land holdings and tenure system
are found in the area. Ethnic groups from the western Tarai are considered low in social status. The
vast majority of the bonded labourers who are affected by the system are from Tharu community which
has low social status. The Dangaura Tharus are the native people of mid- and far-western Tarai
regions. Farm workers are popularly known as haliya, haruwa, kamaiya, kamlahari and jan.

Key words: haliya, haruwa, kamaiya, kamlahari, jan, animal herders, domestic helpers, bonded
labourers, raikar, birta, guthi, jagir.

Introduction

The Tarai region is important for Nepal for both defence and richness of natural resources. Historians
have traced out the existence of slavery system in Nepal, since the time of Lichchhavi (300-800 AD). The
system continued during medieval (1200-1769) and pre-modern (1769-1950 AD) periods. The slaves
(kamara/kamari) were bought or sold to kings for the construction of bridges, irrigation canals, temples,
royal buildings and for transporting goods within Nepal and to Tibet. Slaves were also employed throughout
the pre-modern period to work on land and at home.

Prime Minister Chandra Shamsher Jung Bahadur Rana made the system of slavery illegal in 1924, when
59,873 slaves were freed. The compensation amounting to 36.7 million Rupees was paid to the owners of the
slaves. Besides, 4,650 additional bonded men and women were freed from their bondage (Sattaur, 1993: 42).

Although the state abolished slavery in 1924 A.D., it did not implement comprehensive land reform
programme with a view to restore the land-tiller right which meant redistributing the land to landless
peasants. Since land was owned by a handful of landlords and elites, vast majority of landless labourers had
no alternative than to sell or mortgage their labour to landlords for their subsistence. This initiated a new
system of slavery and bondage.

The following is a summary of different types of land tenure system prevalent in Nepal:

Raikar Land. Raikar land is the main form of land tenure in Nepal. Here, government is the real

owner of the land and individuals are allowed to use it for agricultural purposes on payment of land revenue.

12




Land Tenure and Kamaiya System in Nepal: A Historical Review

Local administrators of such land are called Jamindars in Tarai and Jimmawals/ Talukdars in the hills.
They administer land and collect land revenue from the landholders. These Jamindars work as intermediary
between government and the farmers. They have the right to dispossess farmers from land, enhance land
revenue and use harsh methods in its collection. They even force poor farmers and landless labourers to
provide free services or on nominal wages.

Birta Land. Birta land was exempted from tax and revenue and rewarded to the recipient for his/her
good service and loyalty to the nation. The Birtawal (the land awardee) took the role of an adjudicator and
employed labourers for agricultural work. His/her behaviour was almost similar to Jamindars and Talukdars
using exploitative and extortionist measures for his/her gains.

Jagir and Rakam land. The land, which was granted to the government employees in lieu of their
salary or wages during the course of their employment, was called Jagir land. Then it was difficult for the
government to collect cash due to political instability in the country. Rakam land was similar to Jagir
except that the recipient was granted permanent ownership. Both Jagir and Rakam landowners too exploited
local people making them work on their lands on paltry wages or no wages.

Guthi land. Guthi land was owned by the religious trusts and was utilised to generate income for the
performance of worship of the deities. A number of landless and homeless people were employed to work
on such lands. The land recipients had no tenancy right and the trustees were free to withdraw the land any
time. Workers generally received no wages; instead they were offered a small portion of the produce at
the time of harvest. This system is still in practice. Most of the Guthi land is now transferred to the
remote areas instead of valuable core regions of the cities. There is lack of proper record and management
of such land in Nepal.

The Land Act abolished the Jagir, Birta, and Rakam land systems in 1964. But the Raikar and Guthi
systems are still in practice. The Act attempted to redistribute the land to the landless and the rural poor on
egalitarian principles, but traditions handed on through centuries were not easy to break. In effect, the
Land Act metamorphosed into the contemporary forms of slavery in the Nepali society. Earlier slavery
was confined to certain castes with generations of families serving the landlords or the elite castes, but
today bondage is not adhered to castes. Modern slavery is more a function of poverty and indebtedness
rather than social backwardness.

The situation is very complex now. Research into contemporary forms of slavery has just begun in
Nepal. The conditions under which bonded labourers have work their roots in the period before Nepal’s
unification, so different terminologies have been used to describe the system. Different forms of bondage
and semi-bondage have been identified. The origin of the system is largely based on poverty and indebtedness
(Sattaur, 1993: 44-45).

Allocation System

The Tarai region of Nepal is called the country’s granary. Here different types of land tenure are in practice.
The important features of land tenure and their impact on farm activities and labour relations are presented
below:

Haruwari system. This type of land ownership is common all over the Tarai region where a landlord
allots a portion of his/her land to a labourer. The recipient becomes a Haruwari and is bound to carry out
all sorts of work allotted to him by the landlord. The Haruwari can utilise the production, but has no legal
right over the land. He is not even recognized as a tenant and must give up the land if the landlord so
desires. This is also a type of labour exploitation going on in the region. A number of Tharu are working
under this system being exploited by the landlord.

Hali system. Usually people belonging to poor and low castes, especially untouchables, come under
the Hali system. Here, the duration and type of work and wages are at the sweet will of the landlord. Some
of the Hali labourers are bonded to their benefactors. Women and children in the Hali family are often
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abused and sexually exploited by the owner. They are usually treated, as the property of the owner. This
system is most popular in the rural hills of Nepal. Ha/i means one who tills the land using plough. Generally,
it is a verbal contract for between the landlord and the labourer on a yearly basis. Wages are generally paid
in kind, i.e. 4/5 sacks of paddy depending on the farm size and working condition of the labourer. He is not
allowed to break the contract unilaterally for which he is fired and punished.

Dhakre system. In most mountainous and hilly areas of Nepal, poor people agree to work for traders
as Dhakre (porters). These people transfer goods or people on their back in return of small loans from the
traders. Because of high rate of interest, such loans are heavily repaid and the loanee has no choice than to
serve his lender/merchant.

These people transport the merchants’ goods/loads throughout the year. Rainy season, difficult tracks
and natural calamities sometimes destroy the goods for which the porter alone is held responsible. Due to
poverty, this system is well rooted in the rural poor and low castes. Poor and low caste people, especially,
untouchables participate in this system knowingly or unknowingly. Once entrapped, they have no choice
to leave the system and the exploitation continues for years.

Khetala and Jan system. The property of a man is equally divided among his sons and unmarried
daughters after his death. Consequently the size of landholding is gradually decreasing and the families
are unable to support themselves from the product of the land. The so-called hungry months preceding the
harvest can last for half of the year. If they choose not to migrate for temporary work, their only hope of
survival is to take loans from traders, moneylenders and big landlords who charge high rate of interest
ranging from fifty to hundred percent per year. The loanee is compelled to work for the landlord during
the plantation, and harvesting seasons on daily wages, cash or kind. Such borrowers are called Khetala in
the hills and Jan in Tarai. Their female counterparts are called Khetali.

Bali system. In many parts of Nepal, scheduled castes, like Kami, Damai, Majhi, Sarki, and Gaine
are forced by poverty to take loan for buying food items, repairing homes and meeting social obligations.

The contract/bond can be verbal or written. The borrower works to pay the interest and the principal.
The system is confined to some selected castes. All these systems have drawn labourers under bondage in
Nepal. Tharu bonded labour system is also a part of such system which is still prevalent in the Tarai region
of the country.

Poverty and Population

Nepal has been categorized into a least developing country with high population growth rate, low standard
of living, low literacy, low life expectancy at birth, low investment and huge budgetary deficit. The country’s
landlocked location has hindered its free contact and trade with the outside world. The economy is based
on traditional agriculture. Majority of the population is reeling under object poverty. Studies have shown
that two out of five Nepalese continue to live under abject poverty, despite an annual economic growth
rate of 5 per cent and significant improvement in life expectancy and education over the last two decades.
About 42 per cent of the country’s population is living below poverty line despite the launching of massive
anti poverty programmes during recent years.

The spatial pattern of poverty is highly skewed and uneven. It is more pronounced in rural and remote
areas of the country. It is closely linked with the caste system and tribal relation. The ethnic minorities like
Limbu, Tamang, Magar, Tharu, Mushar, Chepang, and Raute are poorer and more deprived than the others.
Heavy dependence on agriculture is also a cause of poverty (CBS, 2011). The Tharu are mainly dependent
on agriculture which is very traditional. It hardly meets the basic needs and deficit is the order of the day.

Disparities in the distribution of assets, income earning opportunities and access to decision making
have significantly influenced the income distribution. Poverty has affected a number of political and social
nerves including absence of transparency, accountability, inequality in the distribution of resources and
opportunities and vast disparity in ownership of productive assets. Good governance is lacking causing the
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poverty reduction programmes unable to meet their targets. Poverty exists more in the rural areas of
mountains, high hills, less accessible areas and among lower castes and ethnic minorities. Nepal is poor in
terms of socio-economic and human development indicators. The main challenge in the economy is how
to commercialize and diversify agriculture so as to increase production, improve income, generate more
employment and raise the quality of human life. The Tharu mostly depend on agricultural activities and are
poor. Due to abject poverty, most are forced to act as bonded labourers. Their living conditions are apathetic.
So much so that they are not even able to fulfil their minimum basic needs.

Rationale of the Bonded Labourers

Previous studies revealed the system of bonded labourers as a normal phenomenon among the Tharu
community. Most Tharu accepted it as their providence and the will of God. Researchers, social workers
and political activists attributed a number of causes responsible for this evil system.

The system was socially recognized as an established custom in the community and the bonded
labourers were not able to inherit their share from the ancestral property. They were forced to mortgage
or sell their property to meet their family expenses and were not able to retrieve their property from the
deceitful landlords. People mortgaged, sold and rented their own little land and preferred to live as bonded
labourers. Due to lack of resources, they were not able to invest in agriculture. They were forced to take
loans to meet the domestic expenses for marriage, funeral ceremony, child delivery and illness. The rate
of interest on such loans was exorbitant and a debtor was hardly able to repay it.

The Tharu people were compelled to accept the system of bondage due to their precarious economic
and security condition. People were ignorant, illiterate, simple-minded, and were easily exploited by
clever and dishonest moneylenders and landlords. They had no access to any alternative means like granting
of loans from government agencies and co-operatives. They also lacked alternate sources of livelihood.

The bonded labourers hardly cherished ambition higher than the fulfillment of their basic needs. Due
to centuries of exploitation, they suffered from inferiority complex as a result of which they consider
themselves inferior in social, economic, political and other status. They were hardly ashamed of paying
off Jari and so they took debt exceeding their repaying capacity and many individuals lived in their fathers-
in-law’s house for not being able to pay the marriage expenses. High rate of interest and cheating in the
recording of the loan put them into permanent debt trap. Drawbacks of Jhara, Beth and Begaari imposed
by the landlords also put them into the system. The elites of the society opine that this system was originally
good helping the cause of the poor people. But, in due course of time, their failure to pay the interest and
repay the loan invited heavy penalty including bondage and forced labour. As the amount of debt increased,
even women and children were brought to bondage. Fathers’ unpaid loans and debts became the responsibility
of their son(s) for payment. Consequently, there emerged a bondage-trap from one generation to another—
birth in debt, life in debt and death in debt and again the cycle goes-- leaving behind them a for his children.

Employment Contract

The bonded labourers were also called Kamaiyas. This was an established system in the Tharu community
in the mid- and far-western Tarai regions of Nepal. Most of these labourers were poor, homeless and
mainly engaged in cultivation and domestic work. There were mainly two types of contract for employment:
verbal and written. Most of these labourers were employed on contract basis and were renewed every year
on the 1% of Magh. Service conditions of these bonded labourers were discussed at the time of contract
with the landlord. The labourers are forced by social and economic compulsions to accept the contract
which is heavily in favour of their masters. They are bound to pay off the loan, but for lack of suitable
employment opportunity mainly for reason of their illiteracy and lack of technical skill, they have no
alternative except to accept the terms and conditions dictated by the landlords. Due to poverty,
unemployment, profuse supply of labour and decreasing number of employers, bonded labourers are not
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in a position to bargain for higher wages and remuneration or relinquish the job before the expiry of the
duration of the contract. In case of any offense, the labourers have to face heavy penalty and punishment,
even physical torture.

Khojhani-Bhojhani. Here the bonded labourer himself looked for a master. One who was unwilling
to renew the contract to serve for the next year would search for a new master after eating the feast on the
day of Maghe Sankranti. If he desired to change his old master, he came out encircling cloth around his
body and carrying a stick on his shoulder so as to indicate that he was looking for a new master. If he got
a new master, he accompanied him and he would pay off his outstanding debt or loan. Thereafter, the
labourer would work for his new master. Sometimes, instead of changing the old master, the labourer
would negotiate for higher wages and facilities at the time of contract renewal. This they called Khojhani-
Bhojhani in Tharu dialect.

The state policy of reclaiming forestland for cultivation during the 19th century made excessive
exploitation of the peasants at the hands of the local landlords and the state machinery. The factors of
population growth and the deteriorating economy of the hilly region also encouraged the progressive
colonization of the Tarai region. Many of the bounded labourers recalled how their ancestors were disposed
of their valuable land by the clever high caste people and migrants. Consequently, the natives became
deprived of their land and were forced become bonded labourers for livelihood.

Sharecropping (Bataiya) based on a verbal agreement was the major occupational activity in
agriculture. The households with large family size and oxen took up the sharecropping successfully and
the landlords too trusted them. The sharecropper contributed the entire labour including animal power for
agricultural production. He offered Begaari to the landlord—carrying the grain for grinding, carrying
cattle manure to the field, washing clothes, putting up fences around the farm plots, collecting firewood
and fodder from the jungle, cleaning and roofing of the landlord’s house. This was like the Jhara system
which had a bond to provide various services free of cost to the landlord. Sharecroppers also provided
gifts, vegetable, dry fish and milk products as the Walak to the landlords. Since agreements were made
verbally, the sharecroppers could not claim for the legal status of a tenant. This deprived them of tenancy
rights. The lack of legal support to ensure tenancy rights always put the sharecroppers at loss. If the
sharecroppers were not provided land, they were forced to act as bonded labourers to earn their livelihood.

The Tharu Kamaiya maintained certain quality in their work and did not like to compromise with it.
However, sometimes people from Muslim and untouchable groups might agree to serve as Kamaiya even
below the set standard, facility and remuneration, and this might lead to conflict amongst the labour class.

Labourers were employed on contract basis, but once they accepted the contract they were treated
very badly. They had to do all sorts of work assigned by their master without raising any voice. These
masters might also beat them, abuse them and misbehave on failure to meet the commitments. Sometimes,
they had to serve their masters even without food and during odd hours. They were also asked to do such
work as was not the part of their contract. They were forced to work beyond the time limit and in conditions
when they were tired or even ill. No additional wages, in cash or kind, were given for such additional work.
This state of affairs suggests that masters possess power and labourers are helpless bearers of all sorts of
inhuman torture. The apathy was that since they were not organised they were not able to raise their voice
against such exploitation and torture.

Masyaura and the Bonded Labourers. The food grain, which was given to the bonded labour as
wages, was called Masyaura. It may be of two types: (i) food provided from the master’s kitchen, and (ii)
a definite quantity of grain. The labourers were generally not provided with the first type of Masyaura.
Most of them preferred second type of Masyaura that comprised paddy, pulse, salt, and chilly as essential
items of food. In some VDCs, located east of Rapti river, bonded labourers were given land for kitchen
garden to grow vegetable. A Bukrahi shared Masyaura with her husband. She extended her support in
cultivation and carrying breakfast, lunch and water to the field. She looked after her master’s household
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affairs: cleaning dung, fetching water, washing utensils and clothes, and rearing children, but all without
additional remuneration. The amount of Masyaura remained the same even if the children worked at the
landlord’s house.They were paid only half of the wages given to an adult bonded labourer. In some cases,
Bigha was paid in cash but the amount of cash payment varied. Aged bonded labourers were paid just half
the wages of the adult and women got less payment than the male counterparts.

A fixed quantity of crop produce was sometimes paid for Bigha. The system included Bataiya, Trikur,
Chaukur/Chaumali, and Panchkur/Lahure Bataiya. In Baitaiya system, the crop produce was divided
fifty-fifty. Trikur meant only one third of the produce given to the bonded labourer and the remaining two
thirds to the landlord. In Chaukur/Chaumali system only twenty -five per cent of the total produce was
given to the labourer. Similarly, only twenty per cent of the produce was provided to the labourer in
Panchkur/Lahure Bataiya system. More than one bonded labourers were employed in the bigger size
lands. In such cases, all labourers worked collectively in the field and the produce was equally shared by
all. The labourer with large family could cultivate land in a better way. That is why Bigha was given only to
the labourers of large family. In principle, Baitaiya, Trikur, Chaukur and Panchkur were applied to the
entire produce of the land but in practice only principal crops were taken into consideration. Similarly,
expenses involved in cultivation, such as for fertilisers, irrigation, HYV seeds, and pesticides, were also
shared among the involved bonded labourers.

Saunki and the Bonded Labourers. Saunki was the amount of debt taken by the labourer from a
landlord. It had great impact on labour system. The labourer had to undergo extremely miserable financial
crisis and dedicate his entire life and his family’s services to the landlord. Since he had no sufficient
earning to repay the debt, he was forced to take loan after loan. Besides Saunki, bonded labourers also go
for pawned loans taken from neighbours and relatives or from moneylenders. If a master repaid such loan
on behalf of the bonded labourer, it was changed into Saunki. Most Saunki loan was taken for medical
treatment, family livelihood in case of insufficient earning, marriage, social events, festivals, purchasing
livestock and paying off Sapati loans and meeting litigation expenses by the Kamaiyas.

Bonded labourers are illiterate and simple minded who do not know how to maintain accounts of the
loan. As a result their masters manipulate the loan accounts. In principle, there was no provision for
charging interest on Saunki loan, but in practice it was often violated. Exorbitant interest was levied on
Saunki, and consequently, the loan amount became so heavy that it was beyond the labourers’ capacity to
repay. There were two types of fresh and old loans. The number of fresh loan takers was limited; for they
were the individuals either deprived of their share in parental property or had large family size to support.
The amount of Saunki increased depending on the conditions with which the loans were borrowed. Exorbitant
rate of interest, loss or damage done to the master’s property, and fine imposed on for negligence in the
work, all added to the loan amount. Landlords generally used all sorts of fraudulent means to keep on
increasing the loan amount affecting repayment. This encouraged and allowed them to keep their grip tight
on the bonded labourer and put him and his family under vicious cycle of bondage.

Heavy amount of Saunki also made it difficult for a labourer to change his master despite his rude
behaviour and exploitation. No other master became ready to employ the labourer because he had to incur
huge expenditure to repay his loan. As a result, a bonded labourer was forced to continue with the old
landlord despite his unfair terms and conditions.

Bonded Generations Involved in the System. Majority of the bonded households worked under the
bondage since their father or grandfather’s time. The survey showed 24.08 per cent households to have
been kept under bondage since their grandfather’s time, followed by those (24.08%) working since their
father’s generation. About 22.5 per cent of women and 4.03 per cent of children were forced to bondage
to repay the amount of debt. Some households worked as bonded labourers for many generations. Field
studies showed mainly three generations that were involved in Kamaiya system. There were a number of
labourers who were born in bondage, lived in bondage and died in bondage.
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Table I: Generations Involved in Bonded Labour

Generation HH. % Generation involved in bonded labour
He/ She 270 23.65
Father 275 24.08
Grandfather 275 24.08
T AHe/ She

Children 46 4.03
Women 257 22.50 OFather
Not responded 19 1.66 HGrand Father
Total 1142 100.00

BChildren

Source: Sample households survey, 2014.
HWomen

HNot Responded

Fig.1
Causes of Bondage
No one liked to be a bonded labourer unless economic conditions forced him to go for that. Bondage was
not willingness but it shows the helplessness and conditions of economic deprivation under which a human
being was forced to mortgage his life. In case of Tharu also it was poverty, illiteracy and landlessness
which were responsible for bondage and exploitation.

Causes of bondage
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Fig. 2
Table II: Causes of Bondage
Causes HH.No. %
Poverty 561 34.84
Illiteracy 279 17.33
Landlessness 266 16.52
Unemployment 244 15.16
Lack of awareness 62 3.85
Indebtedness 37 2.30
Forceful means 2 0.12
Social compulsiors 5 0.31
Not responded 154 9.57
Total 1,610 100.00

Source: Based on sampled households survey, 2014.
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Table describes the causes responsible for bondage. According to the table, in 34.84 per cent of the
sample households, poverty was an important cause of bondage. Illiteracy was another important cause of
bondage in 17.33 per cent of households. Landlessness was the third important cause responsible for
bondage in 16.52 per cent of the households. These three factors together contributed to more than two-
thirds of the bonded labourers in the region. Among other causes, mention may be made of unemployment
(15.16%), lack of awareness about development programmes (3.85%), indebtedness (2.30%), social
compulsions (0.31%) and even the use of force (0.12%). This leads to prove the validity of the hypothesis
that more than half the bonded labourers were forced into the state of bondage due to their abject poverty
and mass illiteracy.

Level of Balanced Diet

Malnutrition was a common problem among the bonded labourers. While food-insecurity was a major
contributing factor, lack of adequate knowledge about nutritious food further worsened the situation.
Women and children were the worse sufferers. Rice was their major staple food which they ate with salt
and chilly. The left-over rice was baked in the fire and used as breakfast and snack for the children. There
was lack of green vegetable, lentils, meat, eggs and protein in the food. Chilly and liquor were much
preferred. Fish and Ghongi were their delicacies, but which showed decreasing chances of availability due
to population growth and unscientific management of water resources. They lacked pure drinking water
which often led to diseases and poor health.

Table III: Level of Balance Diet of the Bonded Labourers

Level Number | Percent Level of balance diet
Very low 485 57.81 o
7
60
Low 216 25.74 t 50
g 40
Average 5 0.60 £ 30
b3
Malnutrition 121 14.42 0 ’ y ry m v
Not responded 12 1.43 W é E g 3 E
g8 [
Total 839 100.00 : s 5
Source: Based on sample households survey, 2014 Level 8

Fig3

Majority of the bonded labourers’ households (57.81%) showed very low level of balanced diet (Table
and Fig.). Similarly a quarter of them (25.79%) consumed low balanced diet. There were only a few (0.60%)
bonded labourer households which consumed an average balanced diet. About 14.42 per cent of the
households faced the problem of malnutrition and deficiency diseases and non-availability of balanced
feed, low purchasing power and non-awareness were the major contributing factors for the apathy.
Majority of the bonded labourers lacked food security throughout the year. In general, they faced the
problem of food deficiency between Ashad and Bhadra months. For these three months, they requested
the landlord to meet the food shortage, and such food they called Khaurahi in their language. Interest on
such borrowing for food grains was double the normal rate. The entire amount of food grains together
with the interest was to be paid at the time of harvest in the month of Paush/Magha. Once a bonded labourer
is forced to ask for Khaurahi, it is a misfortune for him, his wife and children, for it opened the way for
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their permanent bondage and exploitation. This was a root problem in the Tharu bonded labourer community
in the plains of Nepal. If the bonded labourer is unable to pay such amount within the stipulated time, it was
converted into Saunki. Management of food supply was very poor among the Tharu. They sold food grains
to buy alcohol and celebrate feasts and festivals. They exchanged food grains to buy vegetable, salt and
chilly. In conclusion, all this led to fast depletion of food grains and shortage during rainy season.

Working Hours

A bonded labourer worked from early in the morning till late at night, for about 18 hours a day. He got up
at 4 a.m. in the morning and planned his day’s agricultural work. He ploughed fields from morning till
afternoon. Thereafter, he engaged himself in other agricultural and domestic work. There is no rest time
for him except the mealtime and about 5/6 hours sleep at night. He did not sit idle and his hands were
active all the time. He was ready to collect grass, wood and fuel. He did any other domestic work, the
master entrusted him. If he were allowed to take rest and relax in between his work hours, it was a chance
that his master was a human in true sense of the term. Otherwise, he worked non-stop without any time for
rest. On the basis of the sample household survey, it was found that about 43.74 per cent bonded labourers
worked from 10 to 12 hours a day and more than 13 per cent worked for more than 16 hours. It was only
22.05 per cent of the bonded labourers who enjoyed about 9 working hours a day. Such inhuman practice
of long and unlimited working hours without any provision for leisure in between showed a telling effect
on their efficiency and health. The problem was further aggregated when accompanied with malnutrition.
It exposed them to several diseases and shorter life span.

Table. IV: Working hours of the bonded labourers

Hours Number |Per cent

Below 9 185 22.05 Working Hours

10 to 12 367 43.74

t
13to 15 166 19.79 §
r
16 to 18 100 11.92 P
Above 19 31 35 Below9 10to12 13to15 16t0o18 Above 19
Hours
Total 839 100.00
Source: Based on Sample Survey, 2014. Fig4

Yearly Leave Allowed for Bonded Labourers

In general, bonded labourers were assigned continuous work with no provision of leave weekly, fortnightly
or monthly. Leave and work were inversely related and leave was given only in extra ordinary circumstances
like illness, accident and social ceremonies like marriage and death.

Results of the sample study showed that about 43.15 per cent of the bonded labourers were hardly allowed
to go for a single day of leave per annum. Another 39.93 per cent were granted less than 10 days of leave
annually. Only 1.32 per cent was fortunate to enjoy more than 30 days of leave per annum, but again this

made them feel monotonous and exposed them to alcohol and gambling and other health hazards and bad
habits.
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TableV: Annual Leave Allowed for Bonded Labourers

Days HH. %
No leave 362 1315 Annual leave allowed
Less than10 days 335 3993 4518
11-20 days 66 7.87 é 2’8
21-30 days 65 | 7.75 ¢ 1 _ i - . D
31-40 days 3 0.36 S Noleave Less 11-20 2130 31-40 41-50 Above 51
than10  days days days days days
41-50 days 3 0.36 days
Above 51 days 5 0.60
Total 839 | 100.00 Days
Source: Based on sample households survey, 2014. Fig. 5

Contract and Agreements

The labourers and the landlord maintained both written and verbal contracts. These contracts might be
interlinked with various other contracts that would create a Kamaiya trap for the labourers from where
they could never escape for generations. The types of contract are:

Labour Contract. The landlord required the Kamaiya to bring his spouse (known as Bukrahi) together
as per the contract. The spouse performed the household chores in the landlord’s house and assisted her
husband in farm activities for nominal annual wages. For other female members of the house, sister or
mother may accompany spouseless bonded labourers in the villages. In other words, the bread earning
members of the family got tied up with a single job and a single payment—the only sources of their
livelihood. Children, as animal herders (known as Gaibar, Bhainsbar, Chhegar), received only two meals
and nothing extra. Female children worked as domestic servant (known as Kamlahari). They washed clothes,
cleaned utensils, house, and other domestic chores as directed by the landlord’s family members.

Credit Contract. Due to lack of alternative employment and low earning, the bonded labourers
required loan to meet their emergency needs such as food deficit. The employer provided loan with high
rate of interest, which only forced the labourer into the virtual slave-trap. If a labourer wanted to change
the employer, he should borrow the money to pay back the landlord. Such loan was called ‘Saunki'. The
decision to change the landlord took about a month’s time, particularly in Magha. The act of changing the
employer was the outcome of competitiveness in the labour market, but the wages and other terms and
conditions varied from time to time and from employer to employer. Saunki was the major factor of
bondage in the Tharu community.

Land Contract. If a contract was done in the form a share in the farm produce, it was called land
contract. This was also called a sharecropping contract where the tenant was paid in terms of output share.
Such agreement generally supplied all farm input and provided a part of the output share to the labourer. In
this arrangement, the family labour was supplied by the labourer and the employer provided other agricultural
inputs needed for cultivation. The output share given to a labourer was about one third or one-fourth of the
total produce. These labourers did not have tenancy right over the land they cultivated. The Kamaiya
system was a distinct type of permanent labour relationship under bonded labour system in Nepal. The
system was regarded as the most exploitative form of labour relationship in rural Nepal. The Kamaiya is
a system of bonded labourers, which included different forms that prevailed in the rural areas of Nepal.
Except for some of the local community heads/leaders, generally Tharu were exposed to the system like
working tenants, share croppers, landless labourers and bonded labourers.
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Table VI: Types of Contract Done by the Bonded Labourers

Contracts HH. No. %
Verbal 791 94.28
Written 41 4.89
Others 7 0.83
Total 839 100.00

Source: Based on sample households survey, 2014.

The sample survey showed that most contracts (94.28%) were verbal, no written record whatsoever.
Only 4.89 per cent contract was in written form. The absence of written contract allowed the employer to
manipulate and interpret terms of agreement as per his convenience and advantage. Since the majority
bonded labourers were illiterate, they put thumb impression on the contract paper without any knowledge
about the language and terms and conditions of the agreement/contract. In most cases, the employer
manipulated the contract to his advantage putting the labourers in inconvenience.

Social Rituals

A traditional midwife typically known as Sorinnya usually assisted during child-birth and gave proper
attention to whether the placenta (purin) had come out successfully or not. Once it was out, it was buried
in the south-western corner of the house next to the shed. Ghatwa Karaina ceremony was normally held
after four/five days of the child birth (when the umbilical cord over the baby’s navel dried and dropped
away) to purify the mother and child who, till that time, were treated as impure and untouchable. They were
allowed to enter the house only after they were bathed and a Puja (worship) was performed.

The first hair cutting ceremony of the child, male or female, is known as Kapar Khaurna. Generally
maternal uncle performed the ceremony in the community. There was no prevalence of any particular
ceremony regarding the naming of the child. The name could be given any time from the fifth day after the
birth until the age of 18 months. The name was given to the newborn child depending on the particular day,
time or other events. When a male child was born Sathaura Puja was performed in which offerings of
rice and sweets were made to the ancestral deities. The birth ofa girl child did not show the same enthusiasm
and practice of elaborate ritual.

Like every other community, the Tharu bonded labourers too have their own death rituals, which are
not the same for natural death and unnatural death. In case of unnatural death, bodies are not given full
funeral rites and are usually buried. In natural death, the dead body is either buried or burnt depending upon
the wishes of the deceased. The affluent people preferred burning the dead body. The death of a Badghar
(the village head) received special attention where all villagers assembled with firewood to participate in
the last rite. Oil, turmeric and chilly were not taken for seven days during the mourning week of the
deceased. On the seventh day, rites were performed and a feast was arranged for the relations and villagers.
If a person died during the absence of the elder or male members of the dead body is buried but other
rituals are not performed till the arrival of the dead bodies' relatives. Social rituals varied in different
castes and religious groups.

Dressing style of Deshaure Tharu was different from their Danguara counterpart. Danguara Tharu
males wore a Languthi (loincloth) and a vest while females dressed in Lungi (white piece of cloth) and
blouse. They decorated themselves with a lot of silver and gold ornaments and jewellery. Deshaure Tharu
dressed in Indian style. They wore Dhoti, loin cloth and Salwar (traditional Indian dress consisting of
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Payajamas and a dress). Females wore a Lehenga (long skirt with lots of frills) and blouse. Cultural
contacts with other groups have led to change in dress style.

Summary and Conclusion

Different types of land tenure systems like Raikar, Birta, Jagir, Rakam and Guthi were prevalent in Nepal.
The main land tenure systems in Tarai are Haruwari, Hali, Dhakre, Khetala, Jan and Bali. Tharu bonded
labourers have a definite procedure to enter into bonded system. Khojhani-Bhojhani is the main process
through which contract between landlord and labourers are made. This contract may be written or oral. The
bonded labourers do different types of farm and domestic work in the landlord's house. They are mainly
employed for agricultural work but are forced to do all domestic work as well. As a secondary occupation,
during leisure, they are engaged in self-farming, animal husbandry, fishing ) and hunting.

The bonded labourers’ jobs include agriculture, wood collection, grass cutting, wage labour, cleaning
and miscellaneous work. The amount of wages varies depending on their sex and age. Mostly women,
children and old people get less remuneration than the adult males.

Most of the women employed in household work and children engaged in cattle herding are not paid
fixed wages. In majority of the cases wages are paid in kind (crop produce) than in cash.

Saunki (debt) is the main aspect of these labourers that binds them with the landlords. Majority of
them (75.80%) have taken Saunki (debt) themselves while in case of a few households, the loan was taken
by their fathers (2.74%), and grandfathers (1.48%).

Most of the bonded labourers had taken Saunki to meet food shortage (52.84%) followed by medical
treatment (27.90%), marriage (10.86%), social events (2.72%), adultery (0.74%) and miscellaneous
purposes (4.94%). About one-forth of the bonded labourers were working since their father’s time and
almost equal percentage since their grandfather’s time. Among the bonded labourers, 22.5 per cent are
women and 4.03 per cent children.
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Social Security in Nepal: Hot Economic Agenda Today
Umeshchandra Upadhyaya

Abstract

Considering the overwhelming majority of working people left outside any of the social protection
programmes who are suffering of a number of risks and uncertainties, the concept of social security
gradually emerged all over the globe. ILO shaped it into Convention 102 concerning social security
in 1952 covering 9 important areas of contingencies and later revised it into social protection floor in
2011.Nepal as one of the least developed countries has still not developed an adequate system of
social protection for working masses. Existing few provisions in the formal sector are insufficient on
the one hand and large mass of informal economy workers do not have any access to any formal
provision on the other. In addition, there are some governmental and non-governmental social
assistance programmes. There are some worth mentioning informal social protection practices of
religious, locality-based and caste/ethnicity-based traditional forms. Recent initiatives have given
birth to Social Security Fund which is not implemented yet for lack of social security law. In addition
to Social Security Act, Scheme designing and concrete phase wise concrete plan of implementation
has become a challenge to the stakeholders at present. Ratification of ILO Convention 102 concerning
social security is equally important. Recommendation for a social protection frame is in two packages.
The first is contributory side covering Social security Fund, national welfare fund and Foreign
Employment welfare fund. Similarly the second package should consist of Social Assistance programmes
and welfare programmes naturally non contributory focused to the workers from various segments of
informal economy not covered by the formal social security system.

Keywords: social security, social protection floor, social assistance, informal economy, tripartite
negotiations, ratification

1. Conceptual Background

More than 5 billion people nearly 75% of the total world population are outside any reliable social
protection system. Approximately 1.4 billion are living in an income less than USD 1.25 a day. If we
compare the growth of the period of past 6 decades from 1950 to 2010, it is witnessed that global GDP
has increased 10 times and 260% increase in per capita (ILO, Social Protection Floor 2011). Unfortunately
even in such a growth, access to adequate social protection is limited to few people living overwhelming
masses unprotected.

Hence the relevance of Social Protection, social security and welfare programmes has become more
significant these days. Due to intensifying globalization based on pro capital global policies of neoliberalism
and interventions of IMF/WB in economic and financial policy matters, MNCs and upper income class is
benefitted whereas the sufferings of the lower middle class and working poor as well as unemployed/self-
employed ones have increased sharply.

The first victims of every risk and uncertainty are the working people and it requires highly responsive
behavior of the state and its mechanism. State and its socio-economic policies should strive for and establish a
reliable system in order to address the contingencies and sufferings (generated by these foreseen & unforeseen
risks) of the ordinary people particularly the working ones basically poor & vulnerable groups. The risks may
emerge from various sources and in different forms and shapes. The risks may be categorized as follows:
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* Natural risks — Flood, soil erosion, landslide, famine, earthquake, etc.

* Environmental Risks — Pollution, Diforestation, climate change etc.

* Economic Risks — Economic crises, unemployment, adverse business cycles, strikes/lockouts etc.

 Social risks — Discrimination, terror, crimes, domestic violence, civil war, social unrest etc.

» Health Risks — Sickness, accidents, Maternity, Disability/invalidity, oldage, death, epidemics etc.

The only solution to minimize the hardships generated by these multidimensional risks to the vulnerable
sections of the workforce and families in the society is a well managed social protection system of wide
coverage.

In Europe, with a view to minimize the sufferings, collective efforts of working class created mutual
aid societies in initial days of industrial revolution, These mutual aid societies were the forefathers which
gradually gave birth to modern social security system. The systematic frame has been set by International
Labour Organization through its Convention No. 102. The uncertainties, risks and contingencies as the
modern outcomes of industrial revolution were intolerable and mutual aid societies of workers had been
developed in 19th century. Gradually the early MAS came to be institutionalized through various initiatives
in different countries. ILO shaped the initiatives into Convention 102 concerning social security in 1952
and later revised into social protection floor in 2011.

The term Social security is understood in various different ways. The heterogeneity in the understanding
and interpretation of the concept of social security can be observed everywhere. ILO’s Social Security
(Minimum Standard) Convention 102 has established 9 areas of social security to address the contingencies.
Three major objectives of the protection measures have been highlighted by the Convention (ILO World
Labour Report 2000, P 29)

The major objective is focused to offset the absence or substantial reduction of income from work
resulting from various contingencies (notably sickness, maternity, employment injury, unemployment,
invalidity, old age and death of the breadwinner). The second and third objectives are to provide people
with health care and to provide benefits for families with children. The Convention 102 covers all the
three objectives in 9 broad areas as follows:

* A situation of discontinued or declined incomes which adversely affects the living condition

* Paid leave during sickness and medical expenses

* Maternity protection for women workers

» Compensation for accidents and injuries while at work

* Invalidity/disability during active working life

* Forced Unemployment

* Old age assistance

* Assisting survivors due to the Death of the breadwinner

* Assistance for family members and children of the workers

This concept of protection is further elaborated with practical emphasis by 100th International Labour
Conference in 2011 in the form of Social Protection Floor to cover most of the needy population. National
Social Protection Floors as promoted by ILO and entire UN System aim to ensure that all at a minimum
will have access to essential health care and basic income security (Delgado, 2012)

The right to social security and social protection has been paid high emphasis by a number of
international instruments including Universal Declaration of Human Rights -Article 22 & 25, International
Covenant on Economic, Social & Cultural Rights -Article 9 & 11, and Convention on the Elimination of
All forms of Discrimination against Women - Article 11. (ILO Social Protection Floor, P34).

The 100th Session of International Labour Conference in 2011 has recognized Social Security as
human right and Economic & social necessity. Now ILO has developed a Two-Dimensional Strategy for
the extension of Social Security (ILO, Social Security For All, P3) which aims at building comprehensive
social security systems in line with national priorities, resources and circumstances:

Horizontal Dimension - Establishing and maintaining of social protection floors as a fundamental element
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of national social security systems
Vertical Dimension — Pursuing strategy for the extension of social security that progressively ensure
higher levels of social security to as many people as possible

2. Nepali Context

Under the existing situation of intensifying uncertainty and increasing insecurity, social and economic
life of the people is facing a high degree of hardship. In spite of struggles and hard efforts for a better
livelihood, working people in Nepal are surrounded by frustrations instead of inspirations. The national
life of the people in our society is moving through a long passage of transition basically caused by the
political instability with coverage of nearly seven decades from 1946 to the present days. However if we
turn back towards the past for an overview of the history, a number of initiatives can be enlisted which have
more or less contributed for the protection of people in spite of poor coverage of the workers.
Footsteps of social security by Government legislation can be mentioned as follows:

» Military welfare Fund established — 1934

* Pension for Government employees started — 1936

* Civil Service Provident Fund established — 1944

* Converted into Employees Provident Fund — 1962

* Citizen Investment Fund established — 1990

* Senior Citizen Allowance and helpless widow Allowance introduced— 1995

* Social Security tax Levied through budget — 2009

* Social Security Fund established — 2010

* Social Security Bill drafted and ready for Parliament — 2014

Source: The Brochure of Social Security Fund.

These initiatives are basically focused on formal employment with one exception of Senior citizen &
widow allowance. During the entire period more than a dozen of laws have been introduced with some
provisions of social protection to cover different segments of workers and employees including, police,
army, civil service, teachers in Government schools, university teachers, health professionals, public
enterprises and private sector formal workers. The coverage is much limited to nearly half a million
workers and more than 11 million workers fall outside the protection system. The need for extension of
the protection system so as to cover all indicates towards a broad based coverage (Table 1).

Table 1: Workers in Nepal to be Covered under Social Protection by Sectoral Character

Formal sector Self employed Informal Economy Foreign Employment
Civil service Own account workers Micro enterprises Seasonal workers
Police & Amed | Unpaid family workers Transport Long time contract
police workers
Army Attached workers Construction
Public Enterprises Agriculture & allied
Private  enterprises Hawkers, street vendors &
with more than 10 market vendors
employees

Domestic & homebased

Handicrafts & traditional

skills

3. Existing Provisions in the Formal Social Security System

The major social security provisions for the workforce in the formal sectors of employment, including,
of course, those who retired after a long time service, can be summarized (Upadhyaya, Shramik Khabar
74) in the following points:
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3.1. Provident fund. PF is a form of old age assistance where 10% of monthly basic wages/salaries of
workers and equal amount from his/her employer will be deposited. As a Public enterprise, Employees
Provident Fund provides reasonable rate of interest and also operates various schemes for depositors. A
deposit of 5% from each workers and employers is an exceptional arrangement in tea estates.

3.2. Gratuity. Nearly 8.33 % of basic wages/salaries to be covered by employers to provide gratuity
when one goes out of the job from the particular enterprise. The benefit ranges from half of monthly
salary to two N half of monthly salary for every service year.

3.3. Workmen’s compensation. Employer provides compensatory payments in case of accident,
injuries and disability/invalidity while at work. The compensation is based on fixed percentage of invalidity/
injuries to the maximum of salary equal to 5 years.

3.4. Pension. Pension in Nepal is limited to civil service, police, army, teachers and employees of
Tribhuvan University and Mahendra Sanskrit University and teachers and employees in Government schools.

3.5. Medical expenses. Paid sick leave and minimum medical expenses is available in private sector
to the permanent employees. However, Civil service, police and army have significant expense coverage
provisions in addition to separate hospitals.

3.6. Maternity protection. The provision in private sector is limited to paid leave of 52 days 2
times during the service period whereas in public sector paid leave ranges from 60 days to 98 days.

3.7. Survivor’s benefit. In case of death of the employee, guarantee of job to 1 member of his/her
family and salary of 3 years to the spouse.

3.8. Welfare fund. Out of the total undistributed profits, 70% goes to local Welfare Fund and 30% to
National Welfare Fund. There is no scheme developed upto now in national level though the amount has
accumulated to exceed NRs. 6 billions. Almost similar is the Foreign Employment Welfare Fund where
every worker going abroad deposits NRs. 1000. FEWF Supports workers in the cases of early return back
due to employers’ violation of agreement, disability/invalidity or death. It also helps to bring them back
home if they are empty pocket or to bring back the dead body and to compensate death.

Moreover, in the case of full responsibility of Government Paid sick leave of 6-24 days annually is
available. Medical expenses are covered to the maximum of salary equivalent to 21 months. In especial
cases, additional coverage of medical expenses by paying bills up to NRs. 500,000 is being managed by
the government. Survivor’s allowance, educational allowance for children, 50 % addition to the pension,
travel insurance up to NRs. 700,000 and health insurance are other provisions (Civil Service Act 1993 and
Regulation).

4. Social Assistance and Welfare Programmes
Social Assistance and welfare programmes of Nepal Government may be enlisted as follows:
* Senior citizen allowance and Widow & single woman allowance of NRs. 500 per month
» Allowance for disabled persons for livelihood support
* Child protection grants
* Stipend Programme Education For All
» Maternity protection benefits through government hospitals, VDCs and Municipalities
* Financial Assistance to peoples in backward ethnic/aboriginal communities like Raute, Praja etc.
» Karnali Employment Scheme for people in Karnali zone
* Senior citizen heath support programme
* Youth Sefl-employment programme
* Programmes of Poverty Alleviation Fund
* Ad hoc type relief Programmes from various ministries and Prime minister’s office
* Financial Assistance from Home Ministry
In addition, non government organizations and cooperatives in different locations and functioning in
various sectors are operating their own small assistance programmes primarily focused on education and
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health care. Trade union programmes for their members are also vital ones, particularly the Emergency Relief
Fund and Women Social Assistance Fund of GEFONT.

5. Informal Traditions of Protection in Society
Traditional community based as well as locality based informal practices of social protection also exist in
Nepali society, because of the multiethnic multicultural character, some of which can be listed as follows:
* Guthi: Religious, temple/monastery/church based welfare trust of local character
 Dhikur/Dhikuti: Collection of contribution based in consensus of the members and to be benefited
turn by turn
* Dharma Bhakari: Food Grain storage custom in local level for future use (almost outdated in recent
days)
* Mutual help arrangement: welfare fund operation by formation of cooperative or self help groups
» Paincho: Exchange of Loans in kind to one another in community level mainly in villages
* Parma: Labour exchange system of neighbourhood farm families without paying any wages to each
other
» Saghau: Assiting each other by kind and labour in Magar Community
* Maanaa Chaamal: Traditional practice of assisting by providing food materials, ghee & fruits to the
family of dead person during period of rituals in Khas-Arya caste groups
* Budghar: Mutual cooperation practice of Tharu Community in kind
Besides these above mentioned few points, there are varieties of traditional cultural practices of
helping each other in contingencies & hard times among Newar, Marwari, Gurung, Thakaali, Sherpa and
others. (Sharma & Upadhyaya, ILO 2002)

6. Recent Initiatives : Social Security Fund and its Activities

Along with the introduction of a new Social Security Tax 1% to be deducted from wages/salaries of
employees through National Annual Budget Statement of Nepal Government in the Fiscal Year 2009/10,
the aggressive initiatives of workers paved way for the establishment of Social Security Fund.

The major trade unions — GEFONT, NTUC and ANTUF — through unified efforts came in the forefront to
oppose the 1% tax if it is not used in favour of the tax payers. Several interactions with employers’
organizations & government and pressures by the unions could create a situation where tripartite negotiation
was reached to set a separate Fund to introduce broad based social security system in the country. Moreover,
in March 2010, during the minimum wage negotiations, Employers Organizations - FNCCI & CNI agreed
with the trade unions to contribute 20 % of wages/salaries of every worker the private sector employs to
be deposited into Social Security Fund. Trade unions agreed to ensure deposit of 11% from every worker
and demanded for government contribution equal to that of employers. (GEFONT, Social Security for All
Workers, 2011)

Social Security Study Taskforce was formed by the government and based on the report of the
Taskforce, Social Security Fund has been established in a tripartite frame with representation of
Government, employers and trade unions in 2:1:1 proportion. Social Security Fund Regulation has been
issued for actual functioning even in the absence of law. Tripartite Board has been formed and the office
of the Secretariat is in full fledged operation. Contributors’ Database work is going on and the draft of the
Social Security Fund Act is almost finalized. Altogether 1500 enterprises have deposited the 1% of the
salaries of the workers, where the amount accumulated is 6.52 billion as recorded in the 2014 July. The
negotiated deposits from workers and employers will be in effect only after enactment of the law.

7. Major Points of the Draft Law of social security

The Draft of Social Security Fund Act which is almost finalized to be tabled in the Parliament attempts to
cover both Formal and Informal sectors of employment. However there is nothing concrete for informal
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segments of employment than just opening the possibilities in future years. Major points in short can be
mentioned as follows:

Social Security Fund as the organized and autonomous Institution.

Executive Board chaired by Labour Ministry Secretary with Executive Director as Member Secretary
and members representing Line Ministries, workers organizations, employers organizations and
Insurance Board.

Management committee headed by Executive Director.

Contribution in the Fund — Workers 11%, Employers 20% and government as decided by the cabinet.
Deposit collection by negotiations with banks, finance companies and VDCs/Municipalities.
Registered workers will be given Social Security Card with SS Number by the Fund.

Phase wise implementation of social security schemes with separate accounts of every scheme,
the schemes will cover Unemployment benefits, invalidity benefits, maternity benefits, Medicare,
survivors benefit, old age benefits and others decided by the Fund (ITUC-NAC, 2014).

8. Challenges Ahead
Considering the needs of the Nepali society and capacity of the economy, major challenges may be identified
as follows:

The existing formal social security system is basically focused on middle income group and urban
middle class. Naturally it indicates towards defective socio-economic policies. Hence the basic
challenge is how to dig a diversion towards the direction which will lead the security system to the
lower income groups and working class facing hand-to-mouth problems.

Out of the total workforce of 11.7 millions, nearly 11 millions work in the informal economy most
of them under a precarious condition. Formal social security system will be insufficient and helpless
to cover this massive workforce and the families. Thus the challenge is how to cover this large
population in a social protection frame.

Looking from another angle, altogether 24 % of the total population is below poverty line even
after implementation of 14 periodic development plans during the six decades of planned
development efforts. In quantitative terms, the number may be as high as 6.8 millions. Therefore
the challenge to free them from the vicious circle of poverty demands for a well managed system
of protection.

On the other hand the poorest landless households are nearly 115,000 (NLFS). Poorest farm
Households with less than 0.1 hectare as their land holding are around 471,000 almost 12.3 % of
the farm families of 38, 31,000. The poor farm households with as much as 1 hectare of land under
their possession are 21, 53,000 nearly 56% of the total farm households (Agricultural Sample
Census 2011). It is also alarming that 2.3 million households almost 60% of the total farm households
do not produce sufficient to cover the 365 days and have to look for non farm incomes for mere
livelihood (CBS, ASC 2011). Hence the big challenge is how to extend the safety net of the protection
frame so as to cover all these people living under a high degree of vulnerability

Equally important is the technical challenge of availability of resources. How social security
financing can be ensured to gain a high degree of sustainability and uninterrupted flow of funds so
that all needy segments of the society and economy and individuals naturally most of them workers
will be benefited. The measures to ensure regular flow of funds for broad based social protection
frames have to be considered as crucial part of the entire socio-economic system.

9. Tasks Waiting in Queue

Though there is unnecessary debate about the Law whether it should be Social Security Act or Social
Security Fund Act, immediate task is the Finalization of the draft of Social Security law whichever may be
the name and enactment from Parliament as soon as possible within this fiscal year. The law should cover
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both formal and informal sectors of employment. The draft has opened the mouth for both formal sector and
informal economy workers as well as self employed workers; however the actual implementation in this initial
stage may not go beyond formal sector.

As Social Security Fund is contributory in character, the rate of contribution of the government is not
yet fixed. Workers are contributing 1% of their basic wages/ salaries from 5 years and employers have
signed tripartite agreement to contribute 20% of the wages/salaries after the enactment of Social Security
law. After the enactment of the law workers will also have to contribute additional 10% in order to cover
provident fund contribution. The bureaucrats and politicians are trying to limit the contribution of
government to institutional building and administrative expenditure, but the major actor trade unions have
continued demand for matching fund from government equal to the contribution of employers. Now it is
the right time to declare the contribution of the government in the tripartite Social Security Fund.

The Social Security Fund Secretariat should systematize its database system where the name and
other descriptions of the contributing individual workers will be clear enough. The Passbook with full
transparency of the deposits and Social Security Card should be issued by the Secretariat in order to
ensure a sense of trust among the contributors.

The highly significant task of scheme designing for various benefits to be provided by the Fund
concerning unemployment insurance, maternity benefits, Medicare and compensation for death/invalidity/
injuries in primary phase has to be finalized and made ready for implementation along with enactment of
the social security law.

Ratification of ILO Convention 102 concerning social security and high emphasis in national policies
to the spirit of ILO recommendation 202 concerning social protection floors should also be considered
as the task of immediate concern.

A concrete phase wise plan is essential to bring the large mass of informal economy workers within
the periphery of the social security fund in coming years.

10. What for Workers in Informal Economy ?
With a determined focus on informal economy workers, not only state machinery but also all social actors
can do lo for IE Workers from their own activity frames. However the major actors must be the government
as the most responsible actor for peoples security and trade unions as the representative organizations for
workers. The major bullet points may be as follows:
» Special Programmes and phasewise plan of implementation for workers in informal economy from
Social Security Fund
* Demarcating the target groups nationwide in order to develop practical schemes for broad coverage
* Membership distribution for and collection of contributions from IE workers by VDCs/
Municipalities for contributory schemes
* Free Health care service extension through Zonal/District hospitals and local health centres
* Maternity protection and mother-child care schemes in a joint cooperation frame of DDCs and
Ministry of Health by mobilizing VDCs/Municipalities
 Health Insurance by mobilizing the compulsory assistance of Private hospitals and nursing homes
» Compulsory contribution of medicines for poor from Pharmceutical companies within the country
and foreign companies which sale medicines in Nepal
* Promotion and incentives to the organizations/TUs/NGOs/Cooperatives/volunteer groups/institutes/
institutions working for social protection
* Housing schemes
* Diversion of senior citizen allowance and Helpless widow/ single women allowance from the
existing age-based universal provision to income based pro poor arrangement
 Effective mobilization of Poverty Alleviation Fund towards working poors and unemployed ones
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 Establishment of Labour offices in all 75 districts with sound Labour Inspection System
* Research and database work to develop a systematic frame

11. Recommendation of Two Packages into One
To sum up the discussion on social protection in Nepal from the perspective of practicality and
implementability, two parallel packages have to be recommended to the policy makers:

* The First Package of the Social Protection Framework may be confined to Contributory side of the
protection system. Naturally it will include the existing Social Security Fund, National Welfare
Fund, Local Welfare Fund, Foreign Employment Welfare Fund with basic focus on provident fund,
sickness and medicare, maternity protection, gratuity, pension and unemployment. Scheme design
and Actuarial work as well as gradual implementation of various schemes with increasing strength
of the Funds are Essential.

* The Second Package of protection frame should be concentrated to those who cannot be covered
by the formal social security system. The vulnerable and suffering workers from various segments
of informal economy have to be addressed by Social Assistance programmes and welfare
programmes naturally non contributory with full state responsibility, but even for this package
Government should promote non government institutions for wider coverage of the needy people.
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Importance of Hard Skills and Soft Skills
Gyani Malla Shah

Abstract

People need to develop both hard skills and soft skills to get opportunity as well as to get success in
working life for long term. Hard skills are technical and soft skills are non-technical. Hard skills are
needed to do job in the organization but soft skills are needed for every time either working in the
organization or outside the organization. For example computer operating skills, accounting
knowledge are the hard skill whereas decisions making power, friendly behavior of an employee are
the soft skills. Research report has revealed that both skills are equally important in the working
environment but soft skills make long term job success to an employee in this competitive working
world.

Keywords: hard skills, soft skills, people skills, tangible skills, intangible skills

Introduction to Hard Skills and Soft Skills

To get success in this competitive working environment, people need both hard skills and soft skills.
Importance of both soft and hard skills is very high in the competitive world. It is true that “hard
skills open the door of opportunity; soft skills keep you in the driver’s seat to meet your dream.”
“Hard skills will get you an interview, but it is soft skills that get you a job. Definitions of hard skills
and soft skills have been reported by many authors. Hard skills are associated with specific technical
abilities or solid factual knowledge required to do a job. These skills can be termed as “what you
know” (Hunt, 2007). Hard skills are the technical skills including programming languages, operating
system skills, networks and communications (Snyder, Rupp & Thornton, 2006), foreign language
skills, procedure skills, etc. They are essential and required skills to perform a job. Hard skills are
considered tangible skills because they're easily identified and measured with things like your
certificate or through performance in exam. They are specific, measurable or administrative procedures
related to an organization’s core activities, like accounting, auditing, financing and so on. These
skills are typically easy to observe and quantify.

On the other hand, soft skills can be termed as “how you use it” (Hunt, 2007). Soft skills can be
defined as interpersonal, human, people or behavioral skills or personal attributes which are very
necessary for applying technical skills and knowledge in the workplace (Rainsbury, Hodges, Burchell
& Lay, 2002). They're the people or behavior skills needed to be successful when working with co-
workers, customers and clients. Behavior of every person or employee may differ from other in terms
of politeness, cooperativeness, friendly, confidence power, listening behavior, way of responding
with other, way of presentation or talking style, understanding, decision making power, respectable
behavior with other as well as his or her dress up, posture and so on. Soft skills play key role to get
success in the working life as well as personal or family life. They are personal attributes that enhance
a person’s job performance, interactions and career prospects. They are needed for all time, in all
organization and for all types of jobs. People need to apply such skills in their working life considering
the nature of work or problem and situation as well as nature or psychology of others also. They are
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typically hard to quantify and measure as hard skills. They are learned behaviors, which develop as a
result of one’s willingness and commitment to understanding the emotions of oneself and others.
They are universal. As you move from job to job or industry to industry, they are portable or
transferable. So, they are also known as general skills or intangible skills or emotional intelligence.
Soft skills distinguish you from your competitors even though hard skills of all competent are same.
James and Jame (2004) suggest that soft skills are a new way to describe a set of abilities or talents
that an individual can bring to the workplace. “Soft skills refer to the cluster of personality traits,
social graces, facility with language, personal habits, friendliness, and optimism that mark people to
varying degrees. Soft skills complement hard skills, which are the technical requirements of a job”
(Wikipedia, 2007). Schwalbe, 2004, soft skills include effective communication skills, conflict
management, leadership skills, influencing the organization to get things done, negotiation skills,
motivation and problem solving. Sukhoo et al., 2005 soft skills include communication skills, the
ability to manage stress and conflict, leadership skills, team building skills, flexibility and creativity
skills.

Importance of Hard Skills and Soft Skills

Hard skills are mainly applicable at the work place, but soft skills are used at the work place and
outside the work place. So, if you want to get success in your job, soft skills are needed every now and
then either you are working within the organization or outside the organization. Soft skills complement
the hard skills as well as many other activities even outside the work place. Soft skills influence on
one’s success or failure. Presently soft skills are increasing and found to be implemented by employers
and employees in addition to standard qualification. There are instances of professions where soft
skills proved to be more important, on a long term basis than occupational skills.

Today’s organizations are looking for employees with “hard skills” as well as “soft skills”. Hard
skill alone does not make someone competitive in the job market. (Kemper, 1999; McMurchie 1998)
suggested that hard and soft skills complement each other. Soft skills complement hard skills fulfill
a vital role in shaping an individual’s (Schulz, 2007). Soft skill is very difficult to teach students
because it is the second stage learning. People can learn through experience, study and external
environment. Technical skill is a first version of learning and academic institution can help to obtain
the knowledge to perform the job. Hard and soft skills both play different and important roles in
career of a person. Hard skills will spark an employer's attention and get you an interview, while soft
skills will help you advance once you're part of the company. Soft skills are very crucial research has
shown that 75% of long-term job success depends on people skills, while only 25% is dependent on
technical knowledge (Klaus, 2010).

Another study indicated that hard skills contribute only 15% to one’s success, whereas 85% of
success is due to soft skills (Watts & Watts, 2008, as cited in John, 2009). As employers are
progressively looking for employees who are mature and socially well adjusted, they rate soft skills
as number one in importance for entry-level success on the job (Wilhelm, 2004). A survey of senior
business executives published by Grant Thornton in 2010 identified that 55% of chief financial officers
considered that the biggest challenge in recruiting accountancy professionals was finding applicants
with the necessary soft skills beyond the normal competences and qualifications expected of an
accounting professional. British Association of Graduate Recruiters (AGR), which recently reported
that “Employers say many graduates lack ‘soft skills’, such as team working” and “They go on to
explain that candidates are once employed, the success story of people who know how to master soft
skills continues because of much better career opportunities. Simple fact, which can be verified in
daily business life, is that employers prefer to promote staff members with superior soft skills. Good
hard skills alone are not necessarily enough anymore to be a first choice when it comes to promotion.
Every employee may have same hard skills but soft skills of different employees may differ that
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makes differentiate them with other. So, soft skills are key skills that empower people or employees
to understand who they are and how best they can come across as competent individuals in any given
situation. In this way, soft skills are very important along with hard skills so we need to develop and
apply soft skills along with hard skills in our practical or working life to get the success in today’s
competitive market.
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Politics of Resistance in Aahuti’s Works
Pawan Baral

Abstract

The article examines the representative works of Aahuti, a contemporary Nepali progressive litterateur
and Dalit activist and tries to explore the recurrent motif of resistance against all kinds of discriminatory
practices prevalent in Nepalese society. The study selects his three different works which represent
three different genres: Dalan, a tele-serial script; Naya Ghar, a novel; and “The Nine-hued Pheasant
and the Daughter-in-law of the Poor,” a poem. It argues that all these works consistently ventriloquise
the voices of the oppressed, and have been appealing all the oppressed people to keep up the fight
against injustices of every kind.

Keywords: resistance, discriminatory practices, Nepali society, proletariatization, class struggle, Dalit,
communist, the oppressed,

Aahuti is a contemporary Nepali litterateur cum Dalit activist who has been writing poems, essays, and
novels till date. He has also written the script of a 43-episode tele-serial named Dalan. This paper tries to
explore how his works on the whole have established him as a spokesperson of resistance against all kinds
of discriminatory practices prevailed in today’s Nepalese society. For this, I have selected his representative
works: the tele-serial Dalan, a novel Naya Ghar 1, and a poem “The Nine-hued Pheasant and the Daughter-
in-law of the Poor.”

The tele-serial is a production of Jagaran Media Center (JMC) which was established in 2000 by Dalit
journalist. Its main aim is to raise Dalit issues at the local as well as the global level by challenging the
embedded caste based discriminatory practices in Nepal through media awareness. The 43-episodic tele-
serial successfully depicts the life, suffering and uplift of three generations of a Dalit family. According
to Dr. Shiva Rijal, it sheds light on the plight of Dalits in general, and the Dalits residing in Parbat district
and its periphery in particular, during the time-span of 2007 - 2052 B.S. of Nepalese history (105). JMC
in its website says that the main purpose of Dalan “is to create awareness among Dalits and non-Dalits
alike and encourage a change in attitudes and behaviors toward Dalits” (n.p.). The main plot of the serial
relates a story of a Brahmin boy falling in love with a Dalit girl at a time when inter-caste marriage like
this was almost unthinkable in the Nepalese society. When villagers discover that the story begins with
Harihar Nepal’s passionate love affair with Tulki, a beautiful Damini girl. When Harihar refuses to end his
relationship with Tulki, they shave his head and banish him from the village according to the custom of the
day. The villagers accompanied by singing and dancing with ‘Panchai Baja’ chase the couple across the
Bheri River and return home leaving behind them to survive in their luck. They reach a far-off village
where they meet Dhammare Damai, who takes pity on them. In the mean time, Tulki gives birth to a baby
boy. Due to the lack of money, they start working as bonded labourers to the landlord Sher Bahadur. The
story moves forward vividly depicting the subsequent struggle and suffering of the couple and their children.
The second half of the drama has their grandson Manav in the main role. He lives in Kathmandu and is in
love with a non-Dalit girl named Ava. He finds him helpless in front of the Hindu caste hierarchical system
even in the capital city as he cannot rent a room without hiding his Dalit identity. He manages to survive there
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by taking a fake identity of being a son of a Brahmin caste with a surname Nepal. After much suffering, he
realizes the need of a revolution to bring about the complete change in the embedded Hindu caste-based
ideology in the society. The drama ends with a note of hope when Manav moves toward an unknown village
to join in the armed struggle initiated by the Maoist Party from 2052 B.S.

Naya Ghar (2050 B.S.) is a doctrine-oriented novel where Aahuti hopes to show the right track to the
long-straying Nepai communist factions from achieving their gods. He argues that Nepdi communist
parties have been lagging behind from their duties because they have been suffering from the problems of
prol eteriatization of theleadershipin their parties. Theterm pra etariatization in Nepali Communist literature
refers to the prooess of changing the central committee members of the communist party into proletariat by
donating al their property to the party. Dueto thelack of proper proletariatization, theleadership hasfalen
into the trench of bourgeoisie culture, and the leaders are dividing the movement into smdl groups and
factions to fulfill their petty interests The novd begins from a village on the south-western part of the
Kathmandu vdley. SuryaBahadur Thapaisthe main charader of thenovd. Ashisfather hasaready died, his
family compriseshis dd grandfather, hismother and hiselder sister exoept himsdf in thebeginning. Dueto
hisfather’searly demisg, the family suffers much from poverty. Being bright at studies, the family manages
his schooling any way despite thefact that his grandfather al so passes away in the mean time. After hisSLC,
he succeads in getting the admission in Mahargigunj Campus, a renowned medicd ingtitute in Nepd to
pursue his childhood ambition of being a doctor. Except his studies, he comes into contact with student
activists of the time and joins one student organization which is a sister organization of one of the Nepdli
communist parties through his childhood friend Binti and another friend Sundar.

During winter vacation, Suryagets an offer tovisit Chitwan district from the organization. Infad the
party has arranged the visit to fortify the cadres’ commitment by exposing them to the live experi ences of
ongoing dass strugglein the sodety. In asensg, it is a programmed attempt to take out the party from the
trench of bourgeoisie culture. Surya readily accepts the offer and goes therewith his colleague Bharat. He
getsan opportunity to havethefirsthand experienceof Nepdi rura society in avillagein Chitwan. Thislive
experience proves such a powerful driving forcein him that he, on hisreturn to Kathmandu, gives up his
childhood passion of being adoctor and convertshimsdf intoafull-time party cadre. Leaving hisdd mother
and sister to their own fate, he completely devotes himsdf to different affairs of organizing, raisng and
mobilizing dass strugglein therural areas. Astime passes, heisarrested and imprisoned. Hismother and
sister dieoneafter another during hisstay in the prison. By thetimeheisreleased from the prison, hegets
amost broken down for not being able togenerate desired result. On thecother hand, the Pdlicetorture and
theloss of dl hisfamily members one after another troubled him very much. But he resumes his previous
spirit when hemeetsother party cadresKiran, Lal Singh and Sandesh. In course of time, hesets anexample
of proletariatization of theleadershipin the communist party by sdlling dl hisproperty to meet theexpenses
of trestment of one cadre's eye sight problem. Since the beginning of People' s Movement 2046 B.S,, he
becomes the supremo of the party. Even after themovement, peopl € slot remainsthesame. Therefore, the
party decides tolaunch another movement through peaceful mobilization of massin 2048 B.S., when heis
wounded in themass execution from the hand of the so-called democratic government and isforced to cut of f
oneleg. Hisformer college friend, who, by thetime, has a ready become a doctor, hel ps him recover. The
novel endswith Suryagetting married with his childhood friend Shanti.

The novel has been acclaimed by the leaders of different Maoist pdliticd wings of Nepd . One of the
senior communist leaders Mohan Bikram Singh in hisintroductory noteto thenove “EutaNayaraSahasilo
Prayog” writes,

The noved has objectively exposed the challenges of communist cadres to continuoudy involve
themsdvesin party life despite the overwheming effect of degrading economic situation and its
impact on their practical and emotiond life. It has attempted to seek the idedlogical solution to
the problem.! (Chha)

In the similar vein, another senior leader cum Marxist aesthetician Mohan Baidhya alias Kiran in his
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introductory note to the novel opines that the novel has fortified the Nepali communist movement by introducing
a new dimension in the entire progressive novel writing trend in Nepal. He ranks the novel equal to Maxim
Gorki’s Mother. He enlists some important messages that Nepali left movement can learn from the novel:

First, the novel has accepted the communal lifestyle of the communist party as a new home. It has
problematized the issues of proletariatization of the leaders and their transfer from one class into
another as its central concern. Second, it has given life to typically full-fledged revolutionary
characters like Surya and Silsila, who have been raised above by giving up petty personal concerns
like keeping private property, self-interest and family, and who are moving forward to rejoice new
life with their ultimate commitment to change the world around them, first by changing themselves
by effecting a complete change in themselves and their party physically as well as mentally. They
have been involving themselves in the struggle for the cause of this change so far, and also are ready
to do so in future as well....Third, Surya wants to go a step further than Gorki’s hero Pavel.? (Jha)

Besides Mohan Bikram Singh and Kiran, other critics also have viewed the novel very highly. Rajendra
Subedi has analyzed different trends in Nepali novel writing in his critical history of Nepali novels. In
Nepali Upanyas Parampara ra Prabriti, he puts the Naya Ghar under the socialist-realist trend
propounded by Khagendra Sangraula and says that the novel is the latest brick in the trend. He says, “Despite
artistic limitations, the ending of the novel has been successful to convey the message about the necessity
of the struggle. This note has become the achievement of the novel” (329).2

The poem “The Nine-hued Pheasant and the Daughter-in-law of the Poor” does not contradict with his
works discussed above. It also replicates Aahuti’s consistent spirit of resistance against all kinds of
discriminations in the society. The poem first appeared in Tapasvika Githaru (2049) where there were
two poems of the same title with ‘ka’ and ‘kha’ at their end. Manjushree Thapa later translated them into
English and collected in Contemporary Nepalese Literature (2062), where she put them under one title
like a single poem with two parts as I and II. The poem is a startling insight into the lives of women whose
plight is to face double disadvantage of class and gender discrimination. Through the poem Aahuti not only
shows his disapproval of all forms of oppression relying on the strength and resilience of daughter-in-
laws but also makes an appeal for change and self-empowerment through active participation in resistance
activities.

The first part depicts the dreamy spirit of the poor daughter-in-law while looking at the nine-hued
pheasant. Here, the pheasant’s dreamy spirit is in complete contrast with her present pathetic situation.

As the pheasant, the nine-hued pheasant

leaps from branch to branch, jumping, shaking its comb
spreading its wings like a wayward Himalayan breeze
scattering a nine-hued rainbow while dancing the open sky
she covers over the colors of her life.

She strokes the cracked wounds on her soles.

she scoops up dung and scrubs the dishes, a pitiable being:
the daughter of poor, the daughter-in-law of the poor. (1-14)

In a sense, the poem is a biography of all Nepalese daughter-in-laws who are forced to endure multi-
layered oppression and exploitation not only from their in-laws but also from the society in their youthful
days when they are supposed to enjoy their dreamy youth. The patriarchy makes them observe norms and
values which hinder them to rejoice their life. In addition, the daughter-in-laws from a poor family have to
suffer with their husbands in their plight of struggle for survival. In most homes mother-in-laws frequently
torture them. Even their parents tell them to tolerate every kind of injustice imposed upon them, and do
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not extend any help when they are in need. Aahuti writes,
When her mother-in-law cannot stand to see her
she sees in the block of tears the love of her parents’ home
and when in her parents’ home her heart is stung by the harsh words
of some villagers, of some brothers and sisters-in —law
she picks up the same packs and walks back up to her
unfeeling house. (57-68)

One after another, the first part of the poem mainly focuses on representing the pathetic existence of
Nepali daughters-in-law. This portrait works as the objective correlative for the second part in which
Aahuti converts her into a rebel who is determined to go against all kinds of discriminatory practices. In
this sense the second part becomes the continuation of the first, not as a separate poem in itself. In this
part, she appears as an agent for change after having been empowered by herself.

I believe that Sanikanchhi,

who used to look at the pheasant with spread wing

will bloom as moon that clears up clouds in the sky.

Like the sky’s offering of dew to the leaves,

she will fall upon the darkness, becoming the light of the moon
becoming the pearl of life, spreading brightness,

She doesn’t flinch at her husband’s beating.

Neither does she massage his feet.

Taking cover as she used to when playing hide-and-seek as a child
And feeling slightly abashed, she tries to read books.

She reddens her face and asks questions of those who understand.
She tries to grasp everything. (97-111)

The lines above show the conversion of the dreamy daughter-in-law of the first part into an empowered
woman who tries to know everything happening around her. This rebellious spirit is the typical trait of
Ahuti’s poems. Parijat , a senior progressive litterateur, in her introductory comment to the anthology
Tapasvika Githaru writes,

It is not difficult to recognize his poems. His poems are committed to progressive
ideology;society still expects more poems with similar spirit from him in future....Poet Aahuti
is as powerful in depicting heart-rending feelings as he is in writing slogans....Sometimes I think
Aahuti would write the slogans if he did not possess poetic mind. (kha)*

As told by Parijat, Aahuti devotes the collection to all poverty-stricken downtrodden people who are
suppressed and oppressed by the boot of the present bourgeoisie system. Here, the writer implicitly asks
his readers to read the poems in the rebellious spirit.

Summing up, I would like to cite a renowned sociologist Chaitanya Mishra, who in “Dalit Samasya,
Rajniti ra Arthatantra,” an introductory article to Aahuti’s book Nepalma Varnawyawastha ra Varga
Sanggharsa says,

Dalit problem, in other words, the problem between the sufferer and the suffered is of broad and
societal nature. This is not confined to cultural aspect. But it has encompassed wide range and has
a strong-hold in the political and economic system itself. This is a political relation between
those who command and those who follow. (XV) *

Mishra’s view of oppression replicates Aahuti’s depiction of oppression in his works. His works have
exposed multi-layered oppression of the affluent people over the poor and disadvantaged groups of people
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artistically. All his works consistently portray the context of undergoing all kinds of discriminatory practices
prevalent in the society. The tele-serial Dalan primarily focuses on resisting against ethnic discriminatory
practice. In Naya Ghar, he appeals the poor to go resisting against the rich. In the poem “The Nine-hued
Pheasant and the Daughter-in-law of the Poor,” he depicts a poor daughter-in-law going against the system
patriarchy. He has encompassed all forms of discriminatory practices and the need to go against them in
his works. Therefore, his works constantly call upon the disadvantaged groups to resist all forms of
discriminatory practices prevalent in the society.
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Performance Management: An Introduction

Sanu Babu Bhujel

Abstract

Performance management is a set of practices through which work is defined, reviewed and rewarded,
and employee’s capabilities are developed. It gives management the opportunity for communication
with staff, to clarify expectations and to take part in the development of each staff member. For the
employer, it gives the opportunity to discuss with employees their performance and career goals for
the future. This article reviews what performance management is. It also discusses performance criteria,
performance management objectives, traditional performance management systems, advantages of
an objective system and payoff for using performance management.

Keywords: performance, management, employees, criteria, systems, MBO

Introduction to Performance Management

Performance management may be defined as a formal and systematic process, by means of which the job-
relevant strengths and weaknesses of employees are identified, observed, measured, recorded and developed.
Performance management provides opportunity for organizations to evaluate and take stock of its human
resources. It also provides information so that important decisions can be taken and gives feedback for
further development of staff (Doris, 1994:160). It gives management the opportunity for communication with
staff, to clarify expectations and to take part in the development of each staff member. For the employer, it
gives the opportunity to discuss with employees their performance and career goals for the future (Doris,
1994:161).

Performance management is an ongoing communication process, undertaken in partnership, between an
employee and his or her immediate supervisor that involves establishing clear expectations and understanding
about (Doris, 1994:163): the essential job functions the employee is expected to do; how the employee’s job
contributes to the goals of the organization; what “doing the job well” means in concrete terms; how
employee and supervisor will work together to sustain, improve, or build on existing employee performance;
how job performance will be measured; and identifying barriers to performance and removing them.

Performance Criteria

There are three types of performance criteria. One, trait based criterion, which focus on the personal
characteristics of an employee, for example, loyalty, dependability, creativity and communication skills. The
focus is on what a person is and not on what he or she does or accomplish on the job. Two, behaviour based
criterion, which is concerned with specific behaviours that lead to job success. Three, outcome based
criterion, which focuses on what was accomplished or produced rather than how it was accomplished or
produced. This type of criterion is not appropriate for every job and that often it is criticized for missing
important aspects of the job, such as quality.
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Performance Management Objectives
It is the view of Grobler et al. (2002:263) that performance management systems are a key element in the use
and development of an organization’s most vital resource, its employees. Performance management systems
are used for a wide range of administrative purposes, such as making decisions about pay, promotion and
retention. Effective systems can significantly contribute to the satisfaction and motivation of employees, if
they are correctly used. The objectives of the system fall into two categories: evaluative and developmental.
Evaluative objective. The most common decisions based on evaluative objectives concern compensation,
which includes merit increases, employee bonuses and other increases in pay. The performance appraisal
normally has two-part effect on future pay. In the short run, it may determine merit increases for the following
year; in the long run, it may determine which employees are promoted into higher paying jobs.
Development objectives. This objective encompasses employee skills and motivation for future
performance. Performance feedback is a primary developmental need because all employees want to
know how their superior feels about their performance (Grobler et al, 2002:266).

Traditional Performance Management Systems

Performance management can be described as absolutely logical. The assumptions underlying it
that relate to organization effectiveness, are somewhat flawed and contains many excellent notions. Its
approaches are generally described within the context of a managing by objectives framework (MBO). An
MBO system includes these components: development of role and mission statement; establishing strategic
goals; defining results; establishing indicators or effectiveness, goals, or organizational objectives;
establishing performance standards for each objective; action planning for each employee; coaching/training
to remediate deficits; and some form of evaluation or assessment done formally and included in an
employees’ record. MBO is a process in which manager and subordinate sit down at the beginning of each
performance period and agree upon individual job goals that subsequently serve as a basis for personal
performance assessment (Lynch and Cross, 1991:42). Within an MBO system, the performance
management process to the management of the individuals begins with the assignment of individuals’
objectives, through to the final, formal assessment process. In addition, the MBO is a system that begins
with the hoped for outputs and measures the quality of effort and the effectiveness of resource utilization,
against these hoped for outputs (Ordione, 1979:36). Lynch and Cross (1991: 203) have identified five
major problems with MBO: Fosters internal competition rather than teamwork because it is a mechanism
for assessing individual or departmental contributions at review time; goals are set by senior management
that may or may not be strategy related; MBO goals often ignore the customer and are based on past
performance; focuses on the manager, subordinate, or departmental structure within the company’s vertical
structure, rather than on the horizontal work flow independent of organizational boundaries; objectives
once set, tend to become fixed throughout the organization. adapting to changes in external environment
is often difficult; and measures tend to be one dimensional, often financially oriented.

Advantages of an Objective System

Objective system has these advantages: it allows easy linking of individual objectives to work unit objectives;
It allows the likelihood of disagreement during appraisal meetings- if standards and targets were written
well during the performance planning process; and it is probably the most legally defensible approach to
appraisal (Bacal, 1999:106).

Disadvantages objective System

The disadvantages of an objective system are that it takes more time because of the need to invest in up
front performance planning. It requires managers and employees to develop skills in writing objectives
and standards that are meaningful and measurable. It may result in more paperwork. It can be misused or used
in a superficial way by managers who lose track of why they are doing it (Bacal, 1999:106).
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Payoff for Using Performance Management
When performance management is used properly, there are clear benefits to everyone—managers, employees
and the organization.

Management benefits. While performance management cannot solve every problem, it has the
potential to address many common management concerns. If it is properly used, with invested time on it,
and a cooperative relationship, performance management can reduce the need to be involved in everything
that goes on; and save time by helping employees make decisions on their own by ensuring they have the
necessary knowledge and understanding to make decisions properly. It can reduce time-consuming
misunderstanding among staff about who is responsible for what. It can reduce the frequency of situations
where you do not have the information you need when you need it. It can reduce mistakes and errors (and
their repetition) by helping you and your staff identify the causes of errors or inefficiencies. It can identify
individual training and development needs. It can help build closer working relationships based on mutual
trust and respect. It can provide better feedback to individuals about their performance and progress based
on mutual understanding of needs. (Armstrong, 1994:237). Performance management is an investment up
front so that managers can just let employees do their jobs. They will know what they are expected to do,
what decisions they can make on their own and how well they have to do their jobs.

Employee benefits. It can provide scheduled forums for discussion of work progress, so employees
receive the feedback they need to help assess their accomplishments and to know where they stand. That
regular communication ensures there are no surprises at the end of the year. Since performance helps
employees understand what they should be doing and why, it gives them a degree of empowerment-ability
to make day-to-day decisions. It helps in figuring out how to improve performance, even if there are no
current performance problems. This provides an opportunity to help employees develop new skills and is
more likely to identify barriers to better performance, such as inadequate resources. Employees benefit
from better understanding their jobs and their job responsibilities. If they know their limits, they can act
more freely within those parameters.

Organizational benefits. When people in the organization understand how their work contributes to
the success of the company, morale and productivity usually improve. A company can have all of its parts
aimed at the same bull’s- eye. Performance management is the key to making these links clear to everyone.

Design of a Performance Management System

According to Hom (1995) performance management aligns the goals of individual members to those of
the organization with which they are associated. It requires clearly articulated and well-communicated
strategic goals for the organization as a whole. The design of a performance management system, according
to Meyer, involves five essential components:

i. A Strategic Plan. Set by the top of the organization, it serves as the starting point for division, unit,
team and individual goal setting.

ii. Individual goals are set jointly by managers and employees. Managers play an important role in
communicating how these goals relate to goals in successively larger units of the company. Managers
may also help to relate performance goals to employee development concerns.

iii. Monitoring, Feedback and Coaching. Managers are instrumental in helping employees to monitor
their performance and development, and make changes where necessary. Performance management
requires more of a coaching role for the manager, and greater participation by the employee.
Training is required to support these expanded roles.

iv. Formal performance reviews should take place at regularly scheduled intervals and should focus
on progress with respect to goal attainment, and to setting goals for the next cycle.

v. Evaluation. The performance management system must itself be the subject of evaluation.
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Most importantly, effective performance management requires a system that is fair, and that employees
trust as being fair, both in terms of procedure (for example, consistent and well-communicated evaluation
criteria) and in terms of the potential benefits arising from such evaluations (for example, training,
professional development). Indeed, fairness and openness about the evaluation process are of paramount
importance when performance management is tied to specific rewards or advancement.

Conclusion

The effective management of individual performance is the central requirement for the attainment of
organizational goals. If line managers are to achieve strategic objectives, accurate information regarding
the performance levels of their members is essential. This is the reason why most organizations insist on
a formal and systematic process whereby such information may be gathered and recorded (Swanepoel et
al, 2nd 2000:431). Performance management is, in some ways, very simple and, in other ways, very complex.
It consists of lots of parts and it requires some skills. But if it is approached with proper mindset, it can
work and pay great benefits. Performance management is a vital component of the process of managing
human resources with the aim of achieving employee and organizational goals and will remain a key concern
of HR practitioners and mangers alike.
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Agriculture Perspective Plan and its Implementation in the Context of

Nepalese Economy
Basanti Acharya

Abstract

Nepal Agriculture Perspective Plan (APP) has been formulated to achieve sustainable higher economic
growth in Agriculture Sector of national economy and transfer the entire economy into a prosperous
nation. APP is a long-term 20 years plan which has been started from 1995/1996 and was completed
in 2014/15. With implementation of the APP, the incidence of poverty was expected to come down from
42% in 1995/96 to 14% in 2014/15. According to economic survey 2014, the rate of absolute poverty
is 23.5% which is still far from the APP targets. Similarly there is no satisfactory result in terms of
agriculture growth rate and overall economic development. So, this paper is going to analyze the
success and failure aspects of this plan.

Keywords: Agriculture perspective plan, economic growth, poverty, absolute poverty, agriculture growth,
success and failure

Introduction

APP was designed to get powerful effects in agriculture sector and being able to overall economic
development of a nation. "Thus APP will accelerate Nepal's agricultural growth rate by 2 percentage points:
from about 3 percent per annum to 5 percent per annum. Combined with a decline in the population growth
rate, from 2.5 percent to 2.0 percent, this represents a six fold increase in the growth of agricultural
output per capita: from the current insignificant rate of 0.5 percent to rapid 3 percent (APP, 1995)." APP
was expected to fulfill such targets by promoting the agriculture sector which has strong multiplier effects
on other sectors of the economy. It means if agricultural sector is improved, it will automatically help to
stimulate non agriculture sectors and can create more employment opportunities and increase the living
standard of the people. Giving the importance of agriculture and rural sectors, APP wanted to transfer the
subsistence oriented economy into a dynamic and fast growing economy. Then Prime Minister Man Mohan
Adhikari said "The agrarian reform measures which HMG is committed to initiate in the near future would
improve the access of the small and landless farmers to land, reform tenancy and consolidate holdings"
(as cited in APP, 1995). It has committed to accelerate growth not only in agriculture sector but also of
employment growth which is the key to reducing poverty in Nepal.

Agriculture Perspective Plan (APP)

"THE APP IS ABLUEPRINT FOR UNLEASHING the pent up capacity for growth in the people of Nepal"
(APP, 1995). Nepal is the poorest and one of the least developed countries in the world where almost
"23.5 percent Nepali live below the line of absolute poverty” (Economic Survey, 2014). An unemployment
rate of 42 percent and "nearly 1500 labors have been leaving Nepal in search of employment in foreign
countries per day" (Dr. Shrestha, 16th Sept, 2014) have created a sense of vulnerability and hopelessness
in parts of Nepal. "The economy of Nepal is characterized by subsistence oriented as well as high-cost
economy with no direct access to sea, limited transit facilities, rising interest rate on lending, high tax
burden, and costly doing business" (Karna, 2014). Agriculture is still a dominant sector in Nepali economy
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as it still contributes around 35 percent of our GDP. It also provides direct and indirect employment to 70
percent of the population (My Republica, 19th Jan, 2015). As a biggest share, the APP has given first
priority in the development of this sector. The overall development of an economy is possible only and
when agriculture sector is developed. Considering this theme, APP was formulated.

Ministry of Agriculture and Cooperatives (MoAC) of Nepal (2010) highlighted the priorities, objectives
and strategies of APP in National Agriculture Sector Development priority (NASDP) for the Medium-
Term (2010/11 - 2014/15) as:

Priorities of APP. "It emphasized focus on four priority input areas (irrigation, fertilizer,
technology and the roads and power) for livestock, high value crops, agri-business and forestry sector
growth. Poverty reduction and food security are its priorities. The APP emphasized demand-led
commercialization of agriculture promotion of lead commodities in the hills and mountains with
coordinated production and marketing relationships.

Objectives of APP
Specific objectives of the Plan were:

B To accelerate growth in agriculture through increased productivity;

B To alleviate poverty with expansion of employment opportunities;

B To transform the subsistence agriculture into commercial agriculture with diversification of
crops through the identification of comparative advantage;

B To expand economic transformation opportunities by fulfilling pre-conditions for agricultural
development;

B To identify short and long term strategies for implementation; and

To establish guidelines for preparing periodic plans and programmes.

B The Plan believed to achieve 3 percent growth of Agricultural GDP per year and reduce the
incidence of poverty to 14 percent by 2015. It envisaged multiplier effects of agricultural
interventions on the non-agriculture sector too.

Strategies of APP

Six strategies proposed for ensuring the multiplier effects were:

B Accelerated economic growth through technology-driven agriculture development; Agricultural
growth creating production demand with multiplier effects on all sectors of the economy;

B Higher employment growth;

B Investment on human capital, physical infrastructure and service delivery institutions;

B Package approach to development with coordination of activities launched in the Hills, Mountains
and Terai; and

B Broader participation of key stakeholders including women (MoAC, 2010) ".

B The major objectives of APP are to increase agricultural productivity, employment opportunity,
alleviate poverty, divert the subsistence oriented economy into commercial purposes on the basis
of comparative cost analysis theory and finally transfer the entire economy into sustainable high
economic growth. APP projection in terms of poverty reduction can be understood with the help
of following table.

Table 1. Poverty Incidence in Rural Nepal, 1994/95 -2014/15

Year

1994/95

1999/00

2004/05

2009/10

2014/15

%

49

40

30

20

14

Source: APP, 1995.
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The above table shows the targets of government in terms of poverty reduction. It has aimed to reduce
poverty by 14% in the year 2014/15. As indicated by APP, the priority sectors of APP are the development
of roads, transport facility particularly in rural and remote areas and hydropower generation in rural sectors.
Rural infrastructure and rural electrification is generally associated with high agricultural growth rates.
Irrigation is the life blood of agriculture. Irrigation is vital to farmers' prosperity and national agricultural
production. Without irrigation facility, it is impossible to accelerate agricultural growth rate and overall
economic development. So APP has given priority for the development of irrigation. In Nepal higher
percentage of women are engaged in agriculture sector than that of men. It focused women farmers in
agriculture by providing different types of facilities and training such as credit facility, subsidy, etc.
Fertilizer has become the leading source of increased output. APP has target to increase fertilizer use,
fertilizer distribution, pricing and technology. Without human development and modern technology, it is
difficult to increase agricultural production. Human development and improved technology are also other
aspects of APP. The livestock, high value crops, regional balance (Mountains, Hill and Terai), poverty,
women participation, food security environmental protection without degradation and pollution of the
country's natural resources etc. were the important elements of APP to achieve higher economic growth.
Thus APP has given priority for the development of these sectors. APP would want to holistic change in
the nation by making public investment, private investment and foreign assistance in priority sectors. By
making policies, rules, laws, regulations etc, the government expected to fulfill such goals, objectives and
targets within its deadline.

Current Status and Progress in the Agricultural Sector over the APP Period

After the induction of APP plan in 1995/96, the agricultural sector in Nepal has made progress in several
indicators. The report said that "Nepal achieved or in a track of reducing poverty, under-five mortality
rates and access to drinking water (The Kathmandu post, 18th Dec., 2014). Within the period 1995/96 —
2014/15, on one hand, per capita income and productivity of labor has increased and on the other hand,
poverty and malnutrition has declined. There is also development in the road transport facility and irrigation.
"Poverty has declined from 42% in the year 1995/96 to 23.5% in the year 2013" (Economic survey,
2014). Nepal has made good progress in terms of poverty reduction The GDP per capita income of the
country has reached USD 730 (The Kathmandu Post,18th Dec., 2014). The private investers are also
making investment in different sectors such as hydropower, transport, education, health, telecommunication,
civil aviation and fininancial intermediation Both literacy and education attainment has increased. "Almost
all indicators for education, a clear improvement between 1995/96 and 2010/11 is shown in diagram
below.

Diagram 1
Figure S.1: Adult literacy rate, 1995/96 -
2010/11
S0
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Source: Nepal Living Standards Survey (NLSS), 2010/11

"The fertility rate which was 5.1 in the year 1995/96 has decreased to 3.4 in the year 2010/11" (NLSS,
2011). UNDP (2009) says "Nepal is characterized with low Human Development Index (HDI) among the
South Asian Countries. It is ranked 144th among 182 countries in the world" ( as cited in MoAC, 2010).
The new reports show the progress in HDI. "Nepal’s Human Development Index (HDI) performance has
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been satisfactory in improving human development ranking 145th out of 187 countries in 2014, according
to the Human Development Report released in Tokyo by the United Nations Development Programme
(UNDP). Nepal's ranking was 157th in 2013. Progress in education and income indicators have contributed
to this achievement, the UNDP says. The report also states that Nepal also improved its ranking in Gender
Development Index (GDI) - currently 98th from 102 in 2013" (eKantipur.com, 24th July, 2014).

Weaknesses

Despite the achievement, there is a long way to make the sustainable development as expected by
government. National Planning Commission of Nepal (November, 2011) says, "The agriculture sector
has lost its competitive edge owing to shortage of fertilizers, seeds, irrigation and other productivity-
-enhancing inputs resulting in food security concerns for people dependent upon agriculture." "In the past
20 years Nepal focused primarily on economic development and poverty reduction. During these years,
amidst the failure of a majority of public sector enterprises. For decades, Nepal's GDP has fluctutated
between 3-5 percent per year. The growth rate was 4.9 percent, 3.6 percent, 3.4 percent and 4.5 percent
during the Eighth, Ninth, Tenth, and the Three Year Interim Plan, respectively" (National Planning
Commission, November 2011). Mishra (2015) says, "The APP did not perform well because of a low level
of investment and weak coordination among a diverse group of stakeholders."

The weaknesses of APP have been pointed out as

Agriculture is still a dominant sector in Nepali economy as it still contributes around 35 percent of
our GDP. It also provides direct and indirect employment to 70 percent of the population. One would thus
think agriculture would be given high priority; but that is far from the case. The reality is that today 35
districts have food deficit throughout the year. Even Tarai districts, long considered the country’s bread
baskets, are gradually turning into food deficit areas. The import of food and agriculture-related products
are increasing alarmingly, making the nation a net importer of agro products. Government data show
agriculture comprises 18 percent of total import: Nepal imported around Rs 127 billion worth of agriculture
products last year. (Pandey, 2015)

The other weaknesses of APP pointed are:

Every year agro import is increasing by five to 10 percent. The import is not confined to any particular
product. Almost all agriculture commodities like rice, pulses, soybean oil, vegetables, corns, and all fruits
are imported. Even today there is no concrete policy to address agriculture problems. Two types of
agriculture are practiced in the country: subsistence and commercial. More than 80 percent of our
agriculture is still subsistence-oriented, done for hand-to-mouth purposes. Rest of the agriculture sector
is moving towards semi-commercial and commercial largely on its own. There was no clear policy under
the much-hyped Agriculture Perspective Plan (APP); although the new Agriculture Development Strategy
(ADS) is said to incorporate some guidelines for commercial agriculture. (Pandey, 2015)

Thapa (2015) says "Almost half of Nepal’s population is living under multidimensional poverty, according
to a UNDP report released today globally. The 2013 Human Development Index’s (HDI) Multidimensional
Poverty Index — an alternative to income-based poverty estimates — revealed that some 44 per cent Nepalis
are living under multidimensional poverty. The UNDP today released its 2013 Human Development Index
(HDI) along with report ranking countries in terms of economic and human development indicators which
has ranked Nepal in low human development group." (The Himalayan Times, 19th Jan, 2015). Despite the
increase in average per-capita income, there is great gap between rich and poor. The transport facility is the
basic infrastructure of socio-economic development."A review of progress in road building shows that the
road network has expanded in last 20 years but the pace has been slow. Only 32% of the roads are black
topped, the remainder is gravel (32%) and earthen (45%). (NPC108). There is great disparity in the rural and
urban poor. there still are structural problems such as economic disparities and inequitable access to productive
resources and means, which are regarded as the major parts for economic backward.
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In this way we can say that there is no satisfactory result in different sectors of national economy.

Suggestions

1) One of the major reasons behind the non-development of agriculture sector (not
commercialization) is that most of the fertile lands have been occupied by land mafias for
construction purposes and plotting process.

2) Nepal could not achieve the high economic growth; it is mainly because of the political instability.
Besides, there are so many reasons like weak infrastructure lack of hydropower, lack of adequate
irrigation facility, lack of credit facility, uneasy labor relation etc.

3) Nepalese farmers do not get appropriate suggestions and right method for the use of fertilizers,
pesticides and other agriculture practices.

4) Nepalese agriculture is characterized by low production and productivity; it is because of the
lack of modern productive inputs and technology, land fragmentation, lack of fertilizers, improved
seeds etc.

5) "The APP plan which visualizes long term agricultural development plan has been plagued with
little funding and required resources that has severally curtailed policy impacts" (Shrestha, 2014).

6) Good governance.

Conclusion

The government should follow necessary step to provide the productive resources and means in the access
of farmers. It is also necessary to solve the problem of brain-drain. Most of the lands are barren because
of the lack of labor force. Government should create the investment —friendly environment so that both
nationals as well as foreigners are ready to make investment in different sectors. Government should
work as a facilitator for the development of overall economy.
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Identification of Livelihood of the Local People for Rural Electrification
in Nawalparasi District, Nepal

Bhola Nath Dhakal

Abstract

This study is a part of the techno-feasibility study works. The study area consists of 13 VDCs of
Nawalparasi district with a total area of 367.987 sq km. The total population of the study area is
62,739 with 31,033 male (49.5 %) and 31,706 female (50.5 %). The major source of income in this area
is agriculture and animal farming. The economically active population of this area is 66 %, out of
which 99 % are employed in agriculture and animal husbandry, and rest are in business and services.
Therefore, the non-farm source of income is very few. However, remittance from foreign job playing
vital role as another source of income for the livelihood of the people. The field survey revealed that
agriculture is the main source of livelihood for the people. However, in recent years, many young
people go to foreign countries to work as labourers. The literacy rate in the study affected area is
46.0%. As being economically capable and socially aware with modern facilities and its implication
on life support for the planning in targeted study area. Most of the area (91 %) has not available
electricity facility within study area and their positive willingness to pay for hydroelectricity is the
major finding and step forward for the future planning of regular and reliable power supply to uplift
their livelihood, reduce poverty and support on rural development activities.

Key words: agriculture, livelihood, techno-feasibility, hydroelectricity, rural development

1. Introduction

Nepal's numerous rivers with high gradient and perennial nature are its bounteous gift for hydropower
development. It has been estimated that these rivers have the capacity to generate about 42,000 MW of
hydropower. Yet only a fraction of the existing potential has been harnessed and only 40% of the population
has access to electricity. Provision of electricity has excellent potential to improve livelihoods and stimulate
economic growth in the working areas of influence. Rural electrification schemes are important factors
in supporting the goal of the Government's three years Interim Plan to decrease poverty incidence in
respect of social and resettlement issues. Electromechanical Design Division (EMDD) of Engineering
Services, Nepal Electricity Authority (NEA) has conducted a techno-feasibility study for electrification
of thirteen Village Development Committees (VDCs) of Nawalparasi District. The socio-economic study
of these thirteen VDCs was a part of this techno-feasibility study works.

2. Objective

The main purpose of the socio-economic study for the thirteen VDCs of Nawalparasi district was to finalize
provision of rural electrification by extending NEA’s existing rural distribution system supplied from the
national transmission grid. The specific objectives were to identify the livelihood of the local people to
trace out socio-economic status and also measure their perception on willingness to pay for hydroelectricity.
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3. Approach and Methodology

The study has followed both qualitative and quantitative methods for socio-economic survey of covered
area. A field survey has been conducted for the primary data collection. With reasonable sample size, HH
survey has been carried out in covered VDCs. A Rapid Rural Appraisal (RRA) was envisioned to gather
information concerning demography, economic activity, education, and health, commercial use of energy
and availability and affordability of energy/fuel service. Figure 1 highlights study approach and methods.
This process has been incorporated into each VDC based on details consultations with stakeholders and
local communities.

Figure 1: Schematic Presentation of Study Methods
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VDCs Review and Compilation of Develop generic criteria

> secondary information
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Census of Review analysis
settlements
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Socio-economic analysis for
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3.1 Sampling Design and Procedure

The sample survey has been designed at two levels, settlements and households. The settlement sample
has been conducted to predict overall socio-economic status within different social groups, access on
existing infrastructure facility, social impacts, ascertain the ability of stakeholders to benefit from the
study whereas sampling of HHs has been carried out to understand their socio-economic condition and
assess impact on poverty and ability/willingness to pay, identify vulnerable groups such as women headed
households and ethnic minorities.

At least three settlements from each VDC were selected after the consultation with stakeholders/
local communities then household survey has been carried out among the randomly selected HHs in the
ratio of 5:3:2(5 on highly vulnerable group, 3 on moderate and 2 on less vulnerable). Table 1 represents
actual sample size and determined figure of settlements and HHs for field survey.

52




Anusheelan Year 7, No. 6 Chaitra 2071 BS (Mar/Apr. 2015 AD)

Table 1: Covered of Settlements/HHs during Field Survey, 2008

Characteristics Total Covered Percent
No. of VDCs 13 13 100
No. of settlements 306 43 14
No. of households 7795 312 4

Figure 2: Adopted Sampling Procedure for Selection of Households during Field Survey

Step 1: Sample size determined
Step 2: Allocated of sample size to all VDCs
Based on generic criteria agreed during consultation, at least three settlements
Step 3: from each VDC identified where the concentration of households is high,
moderate and low in terms of economic status
4 Distributed of sample households in the ratio of 5:3:2 on the basis of
Step 4: above classification
Step 5: Randomly selected sample households

4. Geographical Setting of the Study Area

Nawalparasi district is extended from 27°12° to 27°47’ North latitude and 83°36° to 84°35’ East longitude
geographically. It has 2016.16 sq. km. of surface area with the population of 562,088. Out of which
277,131(49.3%) are male and 284,957(50.7%) are female, and the density of the population is 279 people
per sq. km. which is very high in comparison to the national figure. The literacy rate is 54 percent and the
average household size is 5.8.

The study area consists of 13 VDCs with a total area of 367.987 sq km. The total population of the
study area is 62,739 with 31,033 male (49.5 %) and 31,706 female (50.5 %). The total number of
households in the study area is 7,795 with an average household size of 8.0, which is more than the district
average household size (5.8). Among the study covered VDCs, the highest population is in Dhaubadi VDC
(9,424) and the least population is in Dandajheri VDC (2,770). The population below 15 years of age is 15
% of the total population. On the basis of ILO criteria, the economically active population in the study
covered VDCs is 66 % of the total population. The remaining 7.0 % of the total population are above 60
years of age. Figure 3 presents the location of study area.

The altitude ranges from 226 to 1936 meters above sea level. It is characterized by different climatic
zones, tropical in the lowland of Terai to sub tropical and warm temperate in Churia and Mid-hills. Where
temperature is recorded minimum of 5°c to maximum 40°c and annual average precipitation is 2145 mm.
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Figure 3: Location map of Study Area
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Table 2: Population distribution by age and sex in study area.
<15 15-59 60 &
SN VDCs HHs ;Eggﬂ Male % | Female % Yrs. Yrs. Above :i
o) | () (o)
1 | Bharatipur 631 5048 | 2431 | 482 | 2617 51.8 21 72 7 8
2 | Bulingtar 496 | 3023 1506 | 49.8 1517 50.2 34 58 8 6.1
3 | Dadajheri 426 | 2770 1343 | 485 1427 515 13 77 10 6.5
4 | Dedgaun 761 | 4947 | 2444 | 494 | 2503 50.6 16 76 8 6.5
5 | Dhaubadi 992 | 9424 | 4638 | 492 | 4786 50.8 41 52 7 9.5
6 | Jaubari 655 | 5568 | 2763 | 49.6 | 2805 50.4 35 60 5 8.5
7 | Kotathar 507 | 3803 1898 | 49.9 1905 50.1 21 68 11 7.5
8 | Mithukaram 515 | 4399 [ 2183 [ 49.6 | 2216 504 15 79 6 8.5
9 | Naram 466 | 3496 1753 | 50.1 1743 499 36 59 5 7.5
10 | Rakuwa 532 | 4894 [ 2412 [ 493 2482 50.7 16 78 6 9.2
11 | Ratanpur 580 | 5626 | 2822 [ 502 | 2804 | 49.8 44 51 5 9.7
12 | Ruchang 582 | 4656 | 2308 [ 49.6 | 2348 504 14 77 9 8
13 | UpalloArkhale | 652 [ 5086 | 2532 | 498 | 2554 50.2 34 54 12 7.8
Total 7795 | 62739 | 31033 | 49.5 | 31706 | 50.5 27 66 7 8

Source: Field survey, 2008.

4.1 Social composition of the study area
4.1.1 Ethnicity

The study area is a mixture of people of different origins, cultures, languages and ethnicities. The change
in ethnic composition has been further accelerated by the arrival of outsiders into the area for various
purposes such as business, agriculture and services. The study area is composed of many ethnic groups
making up distinct communities according to altitude and climatic condition. Magars, Kami, Brahman
(Hill) and Chhetries have settled mostly in the upper hills. In the study area, the majority of the people are

of Magar caste (66.5%) followed by Kami (6.2 %) and then Brahmins (5.9 %).
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4.1.2 Religion and Language

In terms of religion, 87 % population covered by Hinduism, which is dominant and followed by Buddhism
(8 %), Christian (3 %) and others. Nepali (47.3 %) is the main language widely spoken by all people for
communication. Besides Nepali, the second most spoken language in the study area is Magar (35.0 %)
followed by Newari, Gurungs and others.

4.1.3 Disadvantaged Groups and Ownership of Women under Property

The largest disadvantaged groups within the population of the study area as defined by National Census, 2001
are Magar, Gurung, Thakali and so on whereas occupational caste groups/dalits groups such as Kami
(Blacksmith), Damai (Tailor), and Sharki (Shoemaker) have dominant role which occupied around 70 percent
of total population. In another part, most of the women traditionally receive little or no education, and for
traditional reasons do not generally seek employment and are confined to domestic chores. Responsibilities
of women are primarily limited to take care of the household activities like cooking, washing, care of the
children, sick person, as well as other daily survival needs for family members. In addition, women are
actively involved in agricultural labour. They are engaged in agricultural input and production as well as
output management. However, the status of women in Magar, Gurung and Thakali communities is comparatively
better than that of other castes. There are about 7 % of total households have female ownership under livestock,
6 % households have female ownership under land and 0.6 % has under house only.

4.1.4 Education

The national census 2001 reported that the literacy rate in the Nawalparasi district is 54.0 percent for the
population of six years of age and over. The male and female literacy rates are 77 % and 30 % respectively.
However, the literacy rate in the study area is 46.0% according to the census 2001, which is less than the
district average. From the field survey, it reveals that the literacy rate is 77.1% within study area which is
comparatively higher than other areas. There are altogether 84 primary schools, 10 lower secondary schools,
8 secondary schools, 2 higher secondary schools and 4 NFE classes within study area.

4.1.5 Health and Sanitation

Due to poor transportation facilities, lack of proper drainage system, etc., people of the study area facing
severe health problems. Despite the existence of sufficient health institutions in the study area, there is
lack of health services. The entire population depends upon the facilities available in the adjoining health
centres from different location of the district. The health posts and the sub-health posts located at different
VDCs provide health care facility for the people of the district. The present sanitation facilities in the 13
study appear to be satisfactory. There is a pipe water system in most of the houses. Most of the pipe water
facilities are provided from small rivers and springs. Out of the total population, 85 % use pipe water, 11
% and 4 % use dug-well and river water respectively. Open defecation along the river or in the open fields
is also common practice (76 %) in the study area. Only 24 percent of the households in the study area are
equipped with toilet facilities.

4.1.6 Transportation and Communication

Transportation facilities are moderate in the study area. More or less, most of the VDCs have seasonal
motor able road facilities. An earthen fair weather road starts from Daldale, Pragatinagar and Bhedabari
area of Nawalparasi, which are joining as a feeder road links with East-West highway. However, there are
not reliable vehicles movement along the road network.

Communication facilities are better in the study area in comparison with other rural and hilly areas of the
country. There are land line telecommunication facilities in the southern two VDCs within study area. In
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addition, CDMA and other NTC Mobile systems are operating in most parts of different VDCs. The Illaka
post offices are located in Bulingtar and Dedgaun, Additional post offices are located in each VDC, which
are very useful to communicate the local people with their relatives outside the village or abroad resides.

4.2 Economic Condition of the Study Area

4.2.1 Land Use and Average Holding Size

Forest and cultivated land are the predominant form of land use in the study area. Other types of land use
in the study area consist of open forest like grazing and shrub land, built up area, sandy and barren lands.
Agricultural land is generally located along the river basin and its tributaries on relatively less steep slopes
near the settlements. Forestland is primarily found on steep sloped hillsides. Around 51 percent of total
households within study area have occupied more than 10 ropani land for agricultural production in terms
of size. Similarly, 36 % have occupied 6-10 ropani, 11 % have occupied 1-5 ropani of land and very few
proportion of households (2 %) have occupied small patches (below 1 ropani) of land for cultivation of
Crops.

4.2.2 Crop Production, Pattern and Yield

The major crops grown in the study area are maize, millet, wheat, paddy, barley, ghaiya, ginger, pulses,
oilseeds, sugarcane etc. Similarly green vegetables, fruits like orange, banana, pear etc. are also produced
in the area. There are some new crops like coffee, amriso, Junelo and bamboo leaf (tama) are also produced
in this area.

The cropping pattern varies from site to site depending upon altitude, land quality and availability of
irrigation. More fertile and year round irrigated lands are cultivated three times a year whereas non-
irrigated lands are cultivated once a year. The selection of crops is based on the land quality and irrigation
facilities available. The cash-crops of the study site constitute of ginger, fruits like orange, banana, pear
and vegetables like pidalu, besar etc.

The selection of crops to be cultivated in some area appears to be influenced by the dominance of
ethnic group and local culture. For example, in the upland area, maize and millet are predominantly grown
because the major ethnic groups like Magar, residing in the area have traditionally been using these grains
for various purposes.

In the absence of irrigation (Bari), the cropping pattern is mostly dominated by three cropping systems
comprising of maize, millet and ginger.

4.2.3 Livestock

Livestock and agriculture are integral parts of the agrarian society. Households in the study area raise
livestock both for cash income and farming purpose. Livestock raising activities are carried out by most
of the households in this area irrespective of their caste, culture, climate or topography. However, the
number and type of livestock vary across the village and ethnic groups. They also vary according to the
topography and the climate.

The major types of livestock raised in the area are goat, sheep, pig, cow, buffaloes and ducks. In addition,
some of the households are also involved in poultry farming. Buffalo and cow are raised by most of the
ethnic groups mainly for milk, ghee and manure. In addition, Magar community raise buffalo for meat.
Similarly, goats and sheep are raised mainly for meat. Also poultry are kept mainly for meat and eggs.

4.2.4 Income Source and Occupation

The major source of income in Nawalparasi district is agriculture and animal farming. The economically
active population of this area is 66 %, out of which 99 % are employed in agriculture and animal husbandry,
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and rest are in business and services. Therefore, the non-farm source of income is very few. However,
remittance from foreign job playing vital role as another source of income for the livelihood of the people.
The field survey revealed that agriculture is the main source of livelihood for the people. However, in
recent years, many young people go to foreign countries to work as labourers.

As far as the study area and Nawalparasi district is concerned, the level and structure of consumption are
more or less similar to the rural settings of the country. Most of the expenditure is for the consumption of
food items leaving little for education, health, energy and other non-food items.

4.2.5 Daily Wages Status

According to field survey, it is cleared that most of the area has not similarity in daily wages by sex. 76 %
of total male receive more than Rs. 100 wages whereas 79 % of female receive less than Rs. 100 wages
after serving the work in different sectors. But, there is equal rate for male and female in Ratanpur VDC as
they reported during field survey.

4.2.6 Food Sufficiency Status

As being hilly region with moderate slope and rugged topography, life is very difficult in this area. Most of
the people depend on agriculture and they have to survive from their own production. However, they have
some alternate source of income to support their livelihood in some families within the study area.
According to field survey, the local people indicate that 25.5 % of total households have food deficiency
for around 6 months. They can feed themselves only 6 months from their own land production and 40 %
family have food deficiency for around 3 months. So, these families have forced to be involved in other
activities for their livelihood.

4.2.7 Changes in Economic Condition
According to the field survey, the economic condition of 97.7 % among overall people and 94 % among
DAG people getting better in comparison between past 5 years and now.

4.3 Sources of Energy and Consumption

4.3.1 Energy

The major source of energy for cooking is firewood where as for lighting is kerosene. According to the
field study, it reflects that 76.5 % households use kerosene, 39 % households use solar where as only 9 %
households use electricity for lighting.(some households use kerosene and solar both as a source of
energy for lighting)

Most of the VDCs in study area have no electricity; however some wards of Dhaubadi (ward no. 2 & 7)
and Ratanpur (ward no. 6, 8 & 9) are electrified from National grid. Most part of the Bulingtar VDC and
some parts of Naram, Ruchang, Dedgaun and Arkhala VDCs are electrified through micro-hydro schemes
utilizing small local rivers.

4.3.2 Monthly Consumption and Cost for Used Energy

Field survey reveals that the cost of kerosene is ranges from Rs.70 to Rs. 140 for per liter in different
location within the study area. Around 46 % of households consumed more than 3 liters of kerosene per
month. For electricity, people are paying Rs. 7.50 to 8.0 per KW unit consumption and minimum cost of
Rs. 80 for monthly bill. Household getting energy from micro hydro also paying monthly Rs. 80 instead
of using one lamp/bulb.
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4.3.3 Willingness to Pay for Hydroelectricity

Out of the total households, 78.8 % of HHs claim to be willing to pay Rs. 1000 for meter connection
where as 21.2 % households are agreed to pay more than Rs. 1000. In another part, most of the households
(88 % of the total) are expecting and willing to pay in installment basis of Rs. 100/- for meter connection
and about 3 % are agreed to collect more amount of installment, which may exceed Rs. 150 or 200 and
rest 9 % of households are suggested to pay in one time for total cost. Similarly 92 % of households
claim to be willing to pay Rs. 50-100(in average Rs. 80) as a minimum monthly cost and above Rs. 100 as
a maximum monthly cost. However, 6.6 % of households are suggested and agreed to pay based on their
utilization unit and government targeted cost whatever it required.

Table 3: Willingness to Pay for Hydroelectricity by VDC

For mefer Willing to pay in Monthly Bill
Sampled connection Installment Minimum Maximum
SN VDCs (NRs.)
HHs
<= > 100 101- | > Not < | 50- > >= | As
1000 | 1000 200 | 200 | required | 50 | 100 [ 100 | 100 | used
1 | Bharatipur 25 25 0| 25 0| 0 o o 25| o 25 0
2 | Bulingtar 18 8 10| 14 21 2 ol o| 18| o] 18 0
3 | Dadajheri 22 21 1| 22 0| 0 o o| 22 o] 22 0
4 | Dedgaun 24 15 9( 20 0o o 41 0o 24| o] 24 0
5 | Dhaubadi 26 15 11| 16 0o o 10| 10| 16| 0] 15 11
6 | Jaubari 23 23 0| 23 0| 0 o o 23| o 23 0
7 | Kotathar 22 15 71 22 0] 0 0| o 22 0| 22 0
8 | Mithukaram 24 20 4| 22 0] 0 21 of 24| o] 24 0
9 | Naram 24 22 2| 20 0] 0 41 o 22 2| 22 2
10 | Rakuwa 24 20 41 20 0| 0 41 0| 24| 0] 24 0
11 | Ratanpur 22 14 8| 17 0| 0 51 0 9| 13| 19 3
12 | Ruchang 24 19 5| 24 0| 0 o o| 24| 0] 20 4
Upallo 24
13 | Arkhale 21 3| 21 31 0 o o] 24| o] 24 0
302 | 238 64266 50 2 20 10| 277 | 15| 282 20
Total Percent | 78.8 | 21.2 88 1.7 | 0.7 96 |3.3|91.7 51934 6.6

Source: Field Survey, 2008

5. Findings and Conclusions
This study is a part of the techno-feasibility study work. The study area consists of 13 VDCs with a total
area of 367.987 sq km. The total population of the study area is 62,739 with 31,033 male (49.5 %) and
31,706 female (50.5 %). The total number of households in the study area is 7,795 with an average
household size of 8.0, which is more than the district average household size (5.8). In terms of ethnicity
within the study area, the majority of the people are of Magar caste (66.5%) followed by Kami (6.2 %)
then Brahmins (5.9 %) and others.

Forest and cultivated and land are the predominant form of land use in the study area. The major crops
grown in the study area are maize, millet, wheat, paddy, barley, ghaiya, ginger, pulses, oilseeds, sugarcane
etc. Similarly green vegetables, fruits like orange, banana, pear etc. are also produced in the area. There
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are some new crops like coffee, amriso, Junelo and bamboo leaf (tama) are also produced in this area. The
major types of livestock raised in the area are goat, sheep, pig, cow, buffaloes and ducks.

The major source of income in this area is agriculture and animal farming. The economically active
population of this area is 66 %, out of which 99 % are employed in agriculture and animal husbandry, and
rest are in business and services. Therefore, the non-farm source of income is very few. However, remittance
from foreign job playing vital role as another source of income for the livelihood of the people. The field
survey revealed that agriculture is the main source of livelihood for the people. However, in recent years,
many young people go to foreign countries to work as labourers. The literacy rate in the study affected
area is 46.0%. The major source of energy for cooking is firewood where as for lighting is kerosene.
According to the field study, it reflects that 76.5 % households use kerosene, 39 % households use solar
where as only 9 % households use electricity for lighting.

Having economically capable and socially aware with modern facilities and its implication on life
support for the planning in targeted study area. Most of the area (91 %) has not available electricity
facility within study area and their positive willingness to pay for hydroelectricity is the major finding and
step forward for the future planning of regular and reliable power supply to uplift their livelihood, reduce
poverty and support on rural development activities.
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Projection of Fertility in Nepal 2011-2021

Bijaya Mani Devkota

Abstract

Inadequate demographic data in Nepal inhibit demographic research. Nonetheless, indirect
demographic techniques have proven to be useful tools in the developing world, as their application
to census and survey data has greatly expanded knowledge of the demographic situation in data
deficient countries (Brass, 1996). The different techniques are based on specific assumptions, and the
robustness of available data thus deserves caution in application. Failure to adhere to these
methodological specifications results in generation of more errors (Feeney, 1996). The impetus of this
paper is to assess the applicability of various methods in estimating recent fertility levels in Nepal. In
particular, the data are evaluated to verify the following Arriaga’s method assumptions: (1) not constant
fertility; (2) accurate reporting of fertility by below 30 and 35 years women, and (3) correct age
pattern of reported parities. It obtains optimal fertility estimates.

Keywords: fertility estimation, applicability of hypothetical inter-survey cohort and Arriaga’s methods,
projection of logistic curve function

Introduction
The research undertook extensive data assessment, and corrections where possible, of individual variables
employed various software of Arriaga method. In line with previous studies, the magnitude and pattern of the
Arriaga method represented strong evidence of fertility decline in Nepal. This evidence rendered the
Hypothetical inter-survey cohort appropriate for estimation of the fertility level in the country for the period.
Using the fertility levels for May 2005 and September 2007 the fertility level for the year April 2009 is
estimated by logistic method. The parameters of the logistic method are changed so as to give the value of
2.70 which is almost equal to 2.707 which is obtained by applying Arriaga’s method to 2011 DHS data. This
estimation is based on point estimation and the logistic method used to project TFR. The study undertook
and presented detailed data evaluation and adjustments, adhering to the Arriaga method and changing P/F
ratio methodological assumptions. The logistic method with these parameters is used to estimate fertility
levels for 2014 and 2019. The TFR values exact years 2016 and 2021 are obtained by linear interpolation.
Nepal is among the poorest countries in the world and the quality of its demographic data is no different
either. Data that are meager and defective limit understanding of population dynamics in the country. The
controversy arising from fertility estimates in many developing countries is mainly due to the poor data
quality. For instance, fertility decline in Nepal has been tested and tried with different studies coming up
with contradictory conclusions DHS and national census data. Similar debates on fertility levels are going
on in develop countries data as well. Erroneous information also produces inaccurate population
development forecasts and planning as decisions based on the results could be compromised. As a result,
indirect estimation of demographic parameters has proven to be very useful in the developing world, as its
application to census and survey data has greatly expanded knowledge of the demographic situation in
these often data deficient countries (Brass, 1996).
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Fertility is an important demographic variable that is inextricably linked to socio-economic
development, and affects the health and well being of a population. Thus it is imperative to accurately
estimate levels and trends of fertility. In general the procedures take in to account data collected in a
census or survey about women by age their children ever born and their children born during the year prior,
to census or survey data. Methods, were developed earlier 1940's by Grab ill (1941) mortar (1949),
Henry (1970) and Arriaga’s and Anderson (1975). This technique devised several years ago (Arriaga,1983)
consist of comparing average numbers of children ever born to obtain a set of age specific fertility rates.
Failure to report events increases with the duration of recall lapse where women might fail to report their
children because they are not living with them, or they are too young to be recognized as individuals worth
reporting on, or they have died (Potter, 1977). For instance, although the 2001 Population Census Analytical
Report deemed the census data cannot give total information of fertility data. So we use NDHS data for
estimation and projection of the fertility levels. Moreover, the accuracy of fertility measurement depends
on the age structure of the women, the shape of the age-specific fertility curve and the age range of the
women under consideration (Brass, 1964). The poor data quality warrants the use of indirect estimation
of demographic parameters in Nepal. Various demographic techniques for estimation of fertility have
been developed to compensate incomplete and defective data.

Tribute has been paid to William Brass in this regard and as he is referred to as the "intellectual father
of indirect estimation" (Coale and Trussell, 1996.The objective is to take into account the most probable
sources of errors and minimize their influence on the estimated parameters. Based on the analysis of
models and plausible hypotheses, indirect demographic techniques introduce some degree of order and
consistency into what would have otherwise been an amalgam of errors (UN, 1983).

The demographic landscape of the SAARC region has seen unprecedented changes over the last 100
years. The population growth rate accelerated and India (which accounts for three-fourths of the region
population) doubled its population between 1961 and 1991 and crossed one billion marks in 2001. India,
Pakistan and Bangladesh are respectively the second, seventh and ninth most populous countries in the
world. The highest fertility rate (TFR) 5.4 in Afghanistan and lowest fertility rate (TFR) 2.1 which reached
the replacement level in Sri Lanka world population data and NDHS give same TFR 2.6 in Nepal which is
medium change of fertility in SAARC countries.

In case of Nepal, The Eighth Plan (1991/92-1996/97) set the target of reducing TFR from an estimated
5.8 per woman to 4.5 by 1996/97 (NPC, July 1992). The Family Health Survey 1996 showed TFR of 4.64
per woman. The Ninth Plan (1996/97-2001/02) aimed to reduce the fertility level to 4.2 by the end of the
plan period. In addition the fertility level has apparently continued declining and by mid 2001 it is estimated
to have declined to 3.8 per woman.The TFR for the three years preceding the 2011 NDHS is 2.6 births per
woman. Fertility is considerably higher in rural areas (2.8 births per woman) than in urban areas (1.6 births
per woman), where fertility is below replacement level (MOHP, 2011). The last four censuses (1971,
1981, 1991 and 2001) have made enormous investments in collecting the types of information suitable
for the application of indirect methods of fertility estimation. They cannot compare the error of data and
facts. It will be compare the real facts. These variables show that drastic change of fertility according to
2006 and 2011 NDHS because their estimates only use direct techniques. So that we estimate indirect
techniques and need to project the TFR in future time period.

Trends of Fertility in NDHS 2001 to 2011

The total fertility rate for Nepal for the three years preceding the 2006 NDHS survey is 3.1 births per
woman. As expected, fertility is considerably higher in rural areas (3.3 births per woman) than urban areas
(2.1 births per woman), where fertility is at replacement level. The urban-rural difference in fertility is
more pronounced for women in the age group 20-24 (168 births per 1,000 women in urban areas versus
248 births per 1,000 women in rural areas).
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The overall age pattern of fertility as reflected in the ASFRs indicates that childbearing begins early.
Fertility is low among adolescents and increases to a peak of 234 births per 1,000 among women age 20-
24 and declines thereafter.

Figure 1: Trends of Fertility in NDHS 2001 to 2011
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Numerators for ASFRs are calculated by identifying live births that occurred in the three-year period
preceding the survey classified according to the age of the mother (in five-year age groups) at the time of
the child’s birth. The TFR for the three years preceding the 2011 NDHS is 2.6 births per woman. Fertility
is considerably higher in rural areas (2.8 births per woman) than in urban areas (1.6 births per woman),
where fertility is below replacement level.

Objectives of the Study
In order to achieve this, the study pursued the following specific objectives:
* To estimate and compare the fertility levels and trends in Nepal.
* To verify the validity logistic curve function using the projection of fertility.

Methodology and Data

Population censuses have been carried out in Nepal since 1911 at decennial intervals. According to 2006
NDHS, interviews were completed for 10,793 women, yielding a response rate of 98 percent. Of the
4,582 eligible men identified in the selected subsample of households, 4,397 were successfully interviewed,
giving a 96 percent response rate. The data show a steady decline in the mean ideal number of children
among currently married women over the past ten years, from 2.9 children in 1996 to 2.6 children in 2001
and to 2.4 children in 2006. According to 2011 NDHS, interviews were completed for 10,826 of these
existing households, yielding a response rate of 99 percent. In the selected households, 12,918 women
were identified as eligible for the individual interview. Interviews were completed for 12,674 women,
resulting in a response rate of 98 percent. Of the 4,323 eligible men identified in the selected subsample
of households, 4,121 were successfully interviewed, yielding a 95 percent response rate.

Estimation of Arriaga One of the limitations of the previous techniques is that they are based on the
assumption that fertility has been constant during a certain period in the past. Arriaga (U.S. Bureau of the
Census, 1983) developed a technique for which such an assumption is not and Based on a simulation
model. It is acceptable, linear interpolation of the data on children ever born per woman by age of mother
from two or more censuses can provide an estimate of the children ever born for one year prior (or
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posterior) to the data. When children ever born data are only available at one point of time, the method can
still be applied, although only under the case of constant fertility (Mortara, 1949). Simply,

fx = CEBx+l - CEBx

Where, fx is the fertility rate for women in age group (x, x+1) and CEBx is the recorded average
number of children ever born for women exact age x.
The Brass P/F Ratio changing Method Hypothetical Inter-survey Cohort is logical relationship in this
context is that, as a cohort of women moves through life, the average parity at each age equals the cumulated
ASFRs to that age, provided that the fertility of surviving women is equal to that of women dying during
the interval. Denoting F as the cumulated age-specific fertility rates up to age x calculated from current
births, and P as the corresponding average parities, and if fertility remains constant and reporting is accurate,
the series of F values should be equivalent to the corresponding series of P values.

P@, s)
Where k is selected from consistent @

7
Then, TFR =5 x Y £*(i)
i=1
Projection by Using Logistic Function Mathematical is statistical models have been used in Diffusion
processes are often modeled by a logistic function. The logistic function is the sigmoid curve with equation:

f(x)=

1+e™

Where, e is Euler's number. For values of x in the range of real numbers from -8 to +8, the S-curve
shown is obtained The data were processed computer; required tables were formed by translating on Excel,
MortPak 4.3, PasexNew and USAID spreadsheet software programmed.

Result and Discussion: Children Ever Born and Living

More than four-fifths of women age 15-19 (87 percent) have never given birth. However, this proportion
declines to 8 percent for women age 25-29 and to less than 4 percent among women age 30 and above,
indicating that childbearing among Nepalese women is nearly universal.

Table 1: Distribution of Women’s (1549), Mean of CEB and Living Children

NDHS 2006 NDHS 2011
Number of Mean Mean Number of |Mean number | Mean number
women number of number of women of ofliving
Age CEB living CEB children
children
15-19 2,437 0.15 0.14 2,753 0.14 0.13
20-24 1,995 1.22 1.14 2,297 1.01 0.94
25-29 1,773 2.40 2.21 2,101 2.06 1.93
30-34 1,336 3.25 291 1,734 2.79 2.58
35-39 1,220 4.09 3.62 1,557 3.52 3.19
40-44 1,121 4.60 3.86 1,285 4.02 3.52
45-49 912 5.26 4.18 947 4.57 3.91
Total 10,793 2.44 2.13 12,674 2.12 1.91

Sources: NDHS 2006 and 2011
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As expected, the mean number of children ever born and mean number of children surviving rise with
increasing age of women. Comparison of the mean number of children ever born with the mean number of
living children reveals the experience of child loss among Nepalese women. By the end of their reproductive
years (age 45-49), women in Nepal have given birth, on average, to 5.3 children, with 4.2 surviving (MOH,
2006). By the end of their reproductive years (age 45-49), women in Nepal have given birth to an average
of 4.6 children, with 3.9 surviving (MOHP, 2011).

From MortPak analysis of fertility estimation of FERTPF command analysis of fertility also support
Arriaga method. Estimation of age-specific fertility rates from data on children ever born tabulated by
age of mother and the age pattern of fertility, recorded at either one or, optionally, two points in time.
The P/F approach assumes that fertility has been constant in the past, that the pattern (although, of
course, not the level) of the recorded age-specific fertility rates (denoted ASFP) is correct, and that the
level of lifetime fertility for the younger cohorts of women provided by the children ever born data
(CEB) are correct. The MortPak (FERTPF) method was developed United Nations medium variant
projections are suitable.

Table2: Estimation of ASFR for in 2006 NDHS Patterns of Fertility (Arriaga-Brass)

Age CEB | Agqpr | Fertility | Calculated | Cumulat Adjustm | Adjusted ASFR's based on

group o with fertility ive ent factor age group

wome CEB pattern ASFR

20-25 | 25-30 | 30-35

15-19 0.15 0.098 0.1037 0.098 0.1037 1.0581 0.0962 | 0.0926 | 0.0944
20-24 1.22 0.234 0.2223 0.332 0.3260 0.9820 | 0.2298 | 0.2210 [ 0.2254
25-29 24 0.14 0.1198 0.472 0.4458 0.9445 | 0.1375] 0.1322 [ 0.1349
30-34 3.25 0.084 0.0744 0.556 0.5202 0.9356 | 0.0825| 0.0793 [ 0.0809
35-39 4.09 | 0.048 0.0263 0.604 0.5465 0.9047 | 0.0471 | 0.0453 [ 0.0462
40-44 46 | 0.016 0.0070 0.62 0.5535 0.8927 | 0.0157 | 0.0151 [ 0.0154
45-49 526 | 0.002 0.0026 0.622 0.5561 0.8921 0.0020 [ 0.0019 | 0.0019
TFR 3.0539 | 2.9374 | 2.9956

It was applied NDHS data 2006. This method to determine TFR based on Arriaga-Brass. The CEB and
ASFR data were taken from surveys. TFR values were 3.0539, 2.9374 and 2.9956 were age group 20-25,
25-30 and 30-35 by using Mortpak software. P/F values are decreasing, increasing the age group. That is
why we took (P2/F2) with age 20-25. It was based on point estimation exact date May 2005. Then the TFR
values are estimated adjusting value 0.982. The mean age of childbearing is 24.69 years. Hence, TFR was

3.0539 in May 2005.
Table 3: Estimation ASFR for in 2011 NDHS pattems of Fertility (Arriaga-Brass)

Age | CEB ASFR | Fertilit | Calculated Cumulat Adjustme | Adjusted ASFR's based on
group f] y with fertility ive nt factor age group
women CEB pattern ASFR
20-25 | 25-30 | 30-35
15-19 0.14 0.081 | 0.0907 0.081 0.0907 1.1203 | 0.0843 | 0.0789 | 0.0816
20-24 1.01 0.187 | 0.1883 0.268 | 0.2791 1.0414 | 0.1947 | 0.1822 | 0.1884
25-29 2.06 0.126 | 0.1047 0.394 | 0.3838 0.9742 [ 0.1312 | 0.1227 | 0.1270
30-34 2.79 0.071 [ 0.0517 0.465 | 0.4356 0.9367 [ 0.0739 | 0.0692 | 0.0716
35-39 3.52 0.036 | 0.0195 0.501 0.4550 0.9082 [ 0.0375 | 0.0351 | 0.0363
40-44 4.02 0.014 [ 0.0065 0.515| 04615 0.8961 [ 0.0146 | 0.0136 | 0.0141
45-49 4.57 0.005 [ 0.0024 0.52 ] 04639 0.8922 [ 0.0052 | 0.0049 | 0.0050
TFR 2.60 2.7075 | 2.5328 | 2.6202
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The CEB and ASFR data were taken from surveys. TFR values were 2.7075, 2.5328 and 2.6202 were age
group 20-25, 25-30 and 30-35 by using MortPak software. P/F values are decreasing, So that adjusting factor
kisobtained 1.041 from table5.7.

TFR=5(0.084+0.195+0.131+0.074+0.037+0.015+0.005)

TFR=2.707

Hence, TFR was 2.707 in April 2009 .

Comparison Period Fertility Average Parities for Hypothetical Cohort

It was based on Hypothetical inter-survey cohort data method. These data were calculated based on 2006
and 2011 NDHS data. Changing reported average parities P (i, s) were calculated from 2006 and 2011
NDHS reported average parities.

Table 4: P/F Ratio Method for Hypothetical Inter-survey Cohort

2006 | 2011P( | ? 2006 | 2011 (1)
age | P(i) | pa) | Pds) f(i) fiy| )| ?2@]| FG K
0447 090 | 0.089
15-19 | 0.15]| o0.14| 014 0.14] 0098 | 0.081 | 0.089 5| 0155 3
100 | 0210

20-24 1.22 1.01 0.86 1.00 | 0.234 0.187 ] 0.211 1.50 ] 0990 | 9
1.859 | 098 0.133

25-29 2.40 2.06 0.84 1.84 | 0.140 | 0.126 | 0.133 [ 2.165 019

093 0.079
30-34 3.25 2.79 0.39 2.23 0.084 | 0.071 [ 0.077 | 2553 | 2376 | 9

093 0.042
35-39 4.09 3.52 0.27 2.50 | 0.048 0.036 | 0.042 ] 2.763 | 2.669 | 7

0.86 0.015
40-44 4.60 4.02 | -0.07 2.43 0.016 | 0.014 [ 0.015| 2.838 | 2803 |7

0.84 0.004

45-49 5.2 4.57 ] -0.03 240 ] 0.002 0.005 ] 0.004 | 2856 | 2.842 | 4

Adjustment factor was calculated with comparison between reported average parities and estimate
parities equivalent. Adjusting values are similar to 20-25 and 25-30 age groups. Then calculate the adjusting
value is 0.999 values with exact reference date September 2007.

K=1.0098+0.9897/2
K=0.999

Total fertility may be estimated either by summation of the f *(i) values and multiplying by five or by
multiplying by K.

TFR=5(0.089+0.210+0.133+0.079+0.042+0.015+0.004)
TFR=2.860

In either case, the estimate of TFR obtained is 2.860 September 2007.
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Projection of Fertility in NDHS 2011 (Reference Date April 2009)
The total fertility rate is a summary measure independent of the age and sex composition of a population. It
estimates TFR in April 2009 by using logistic curve function basis of May 2005 and September 2007 years..

Table 5: Estimated TFR for NDHS Patterns of Fertility

Date Method TFR Value
May 2005 Arriaga’s Method 3.050
September 2007 Hypothetical inter-survey cohort 2.860

The estimate of TFR of April 2009 was obtained with the help oflogistic function. The TFR value of
2.70 for the year April 2009 is obtained by using TFR values of 3.05 and 2.86 for the years May 2005 and
September 2007 respectively with estimate the slope -0.1265 in logistic regression. The estimation of
TFR is same to projection using logistic curve function which obtained 2.70 in April 2009.

Projection of Fertility National Level in 2021

The projection is to ensure that the projected trends are compatible with past trends. Among them
logistic curve has found more support than any other function on empirical grounds as well as the logic
that the “population increase is proportional to the absolute population size already attained and the amount
still left until the maximum, where the population becomes stationary” (UN, 2003).

Table 6: TFR for NDHS patterns of Fertility

Date Method TFR Value
May 2005 Arriaga’s Method 3.050
September 2007 Hypothetical inter-survey cohort 2.860
April 2009 Arriaga’s Method and projection by logistic method 2.700

The estimate of TFR values in April 2009 obtained from May 2005 and September 2007 gives 2.70 in
by using logistic function. The estimated values of TFR as 2.707 are obtained by Arriaga’s method using
MortPak (FERTPF) which is almost equal to 2.7 obtained by logistic method .So we can use same slope -
0.1265 for future projection. The program fits a logistic function to 2 to 7 TFRs, given the upper and
lower asymptotes.

Figure 2: Projected National TFR using Logistic curve Function
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The total fertility rate (TFR) is one of the key components in population projections; it is the average
number of children a woman would bear if she survived through the end of the reproductive age span, and
experienced at each age the age-specific fertility rates of that period.

Table 7: Projected National TFR Values

Year TFR Values
May 2005 3.05
September 2007 2.86
April 2009 2.70
April 2014 2.39
April 2019 2.22

TFR values for years 2014 and 2019 are 2.39 and 2.22 respectively. In fact, the time mentioned as
the births from NDHS surveys are for three years preceding the surveys. Estimation of TFR for exact
years 2011, 2016 and 2021 can be obtained by linear interpolation. In fact, the values for 2016 and 2021
are 2.33 and 2.16 respectively. Indeed, this research was used point estimation with medium variant
interpolation.

Conclusion

This paper has highlighted that violation of assumptions of estimating models distorts fertility estimates.
In particular, evidence of changing fertility levels in Nepal renders the Arriaga’s method inappropriate
to use for estimation of recent fertility levels in the country. This research represents the hypothetical
inter-survey faring better in indirectly estimating recent fertility levels in Nepal. Nevertheless, the
inherent errors in the Nepal fertility data continue to compromise with fertility estimates even when
indirect techniques are employed. Whereas it is usually assumed that indirect techniques are robust to
data errors, findings from this study suggest that these techniques are not as robust as they are assumed
to be. While this research engaged in extensive data evaluation and adjustment, the current fertility
estimates show that some of the inherent errors are not possible to eradicate at analysis level. Although,
the changing P/F ratio, the Arriaga’s methods were quite powerful in indirectly estimating fertility
levels. If the degree of data errors is enormous, then the techniques can also be sources of errors
themselves (Fenney, 1996). Hence, serious prudence should be taken during data collection and
processing in order to minimise the magnitude of the errors. Hypothetical inter -survey cohort also
support estimation of TFR values of Arriaga’s method. National TFR is project NDHS data by using
logistic curve in 2009, 2014 and 2019 were 2.70, 2.39 and 2.22 respectively. In fact, this research was
used medium variant point estimation was linear interpolation 2016 and 2021 values of TFR are 2.33
and 2.16.
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Fixed Point Theory and Its Applications
Sher Singh Raikhola

Abstract
The paper deals with some classical fixed point theorems and their applications to different fields.

Keywords: Banach theorem, Brouwer’s theorem, Tarski’s theorem, Poin Care Theorems, KaKutani’s
theorem, Graph theory Bolzano, IVT, Schauder theorem and Tychonoff theorem

1. Introduction

Fixed point theory is an attractive and interesting subject with a large number of applications in various
fields of mathematics and other branches of science. It is a beautiful mixture of Analysis, Topology and
Geometry. Fixed point Theorems are applied in various fields such as Engineering, Physics, Chemistry,
Economics, Game theory, Biology, Medical Science, Classical Analysis, Functional Analysis, Integral
Equations, Differential Equations, Partial Equations, Eigen Value problems, Boundary value problems,
Probabilistic Analysis, Operator Theory, Theory of non — linear oscillations, General and Algebraic
Topology etc.

The fixed point theory has been developed through different spaces such as Topological spaces, Metric

Spaces, Fuzzy metric spaces, Menger spaces, Intuitionistic Fuzzy metric spaces, Probabilistic metric
spaces, etc. A fixed point theory is divided into three major areas: Topological fixed point theory, Metric
fixed point theory, and Discrete fixed point theory. Historically the boundary lines between the three
areas was defined by the discovering of three major theorems. Brouwer’s fixed point theorem (1912),
Banach’s fixed point theorem (1922) and Tarski’s fixed point theorem (1955)
A fixed point (sometimes shortened to fix point, also known as an invariant point ) of a function is an
element of the function’s domain that is mapped to itself by the function. A set of fixed points is sometimes
called as fixed set. That is to say, c is a fixed point of the function f ( ¢ ) if and only if f( c)=c This means
f(f(---f(c)---))=f(c)=cis an important terminating consideration.

1.1 Definitions
Let X be a non — empty set and fbe a function with maps X to X . A fixed point of fis a point x € X such that
f( x) =x, that is to say, x is a fixed point of the function fifand onlyif f ( x ) =x.

Example 1, if fis defined on the real numbers by f(x) = x?-2x+2, then ‘2’ is a fixed point because f(2) = 2.
Example 2, if fis defined on the real numbers by f(x) = (x>+12)/7, then ‘3’ and ‘4’ are two fixed points
because f(3) = 3 and f(4) = 4. Not all functions have fixed points, for example, if f is a function defined
on the real numbers as f(x) =x + 2, then it has no fixed point, since x is never equal to x+ 2 (i.e. f(x) # x)
for any real number. In graphical terms, a fixed point means the point ( X, f(x)) is on the line y = x, or in
other words the graph of f has a point in common, with that line.
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Historically, fixed point theory has its origin in H. Poincare’s Conjectures about the use of topological
or qualitative method in the study of non- linear problems in analysis. In 1883-1884, French mathematicians
Poincare announced the following result without proof;

“Let f,f, f,....... , £, be n continuous functions of n variables x, x,, x,, ..... X, the variable x is
subjected to vary between the limits +a, and —a,, let us support for x, = a. f is constantly positive and that
for x, = -a, f is constantly negative; 1 say that there will exist, a system of values of X where all the f’s
vanish”. The Brouwer fixed point theorem for n = 3 was proved by Poincare in 1909; an equivalent theorem
had been proved by P.G. Bohl in 1911. Poincare’s result in 1883-1884 is now known to be equivalent to
the Brouwer’s fixed point theorem.

Topological fixed point property: A topology space X is said to have the, ‘fixed point property’ (briefly
FPP) if for every continuous function f: X— X there exists x € X such that f{x) = x. The FPP is a topological
invariant which are preserved by any homeomorphism or by any retraction. According to the Brouwer
fixed point theorem, every compact and convex subset of a Euclidean space has the FPP. The term is most
commonly used to describe topological spaces on which every continuous mapping has a fixed point. The
most common usage is when C is the category of topological space, then a topological space X has the
fixed point property if every continuous map f: X — X has a fixed point. The closed interval [0,1] has the
fixed point property : Let f: [0,1] — [0,1] be a continuous mapping. It is expected that a set with fixed point
property should be compact and contractible. If the set lacks one of these properties, a mapping without
fixed point can be produced. However the conditions of compactness and contractibility are neither
necessary nor sufficient for a set to have fixed point property.

Iff(0) =0 or f(1) = 1, then the mapping has a fixed point at 0 or 1. The open interval does not have the
fixed point property: The mapping f(x) = x* has no fixed point on the interval (0,1). It is expected that a set
with fixed point property should be compact and contractive.

Metric space was introduced by French Mathematician Frechlet in 1906 and since then there
corresponds several generalizations of metric space in the literature. Frechlet has introduced metric space.
A metric space is an ordered pair (X, d), where X is a non empty set and d is a metric on X i.e. a function
d: X x X— R such that for any x, yand z € X

Mldxx,y)=20, Vx,yeX, (Non-Negative)

M2dx,y)=0<x=y, Vx,y e X, (Identity)

M3dx,y)=d(y,x), Vx,ye X, (Symmetry)

M4 dx,y)<d(z,z)+d(z,y), x,yze X. (Triangleinequality)

The function d is also called distance function or simply distance. Often, d is omitted and one just
writes X for a metric space, if it is clear from the context what metric is used. The real numbers with the
distance function d(x, y) = |y-x| given by the absolute difference, and more generally Euclidean n-space
with the Euclidean distance, are complete metric spaces. The rational numbers with the same distance
also form a metric space, but are not complete. The positive real numbers with distance function
d(x, y) = |log y/x|is a complete metric space.

Some Fixed Point Theorems
Theorems concerning the existence and properties of fixed points are known as fixed point theorems. The
fixed point theorem is a consequence of the Intermediate Value Theorem (IVT).
Theorem 1.2. (Bolzano, IVT). Let f: [a, b] = ‘R be a continuous function where [a, b] is a nonempty,
compact, convex subset of R and f(a).f(b)<0 then there exist a point x* in [a,b] such that f{x*)=0.
Corollary 1.3. Let f: [0, 1] — [0, 1] be a continuous function. Then there exists a fixed point; that is,
there exists x;in [0, 1] such that f(x ) = x,.
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Historically, the first fixed point theorem is Brouwer’s fixed theorem and was proved by Dutch
mathematician L.E.J. Brouwer in 1912.

Theorem 1.4. (Brouwer). Let f: S —S be a continuous function from a nonempty, compact, convex
set S € R ” into itself than f has a fixed point in S. Brouwer’s fixed point theory is a generalization of
above corollary to the IVT. We give the following interpretation of Brouwer’s fixed point theory in two
dimensional.

Consider a square K lying on the coordinate plane R? so that the coordinates of its points satisfy the
following inequalities: 0 < x < 1 and 0 <y < 1. To define such a mapping one must specify two real
continuous functions g and h, defined on the square K such that 0 < g(x,y) <1 and 0 <h(x,y) < 1. Let f be
a continuous mapping of the square K into itself, that is, :K—K. If(x,y,)is a point of the sequence, then
its image under the mapping f'is the point (g(x,,y,), h(x,,y,)), that lies inside the square. Then Brouwer’s
fixed point theorem assures that there exists at least one point (x,,y, )of K such that f (x,y) = (x,,y,).

Brouwer, in his paper published in 1911, demonstrated that under a continuous mapping of the unit
cube into itself which displaces every point less than half a unit, the image has an interior point. Brouwer’s
theorem is extensively employed in proofs of theorems on the existence of solutions of various equations;
and the theorem has been generalized to infinite-dimensional topological vector spaces in 1930 by Polish
mathematician P. J. Schauder.

Theorem 1.5: (Schauder). If X is a Banach space and C a compact convex subset of X then a continuous

mapping T:C—C has at least one fixed point in C.
Schauder’s fixed point theorem gives a solution of the initial value problem, known as Peano’s Theorem.
In finite dimensional, Brouwer-Schauder theorem is known as Brouwer degree and in infinite dimensional,
it is called the Leray-Schauder degree. A slight but very useful variation of Schauder’s theorem is given by
German mathematician H.H. Schaeffer in 1956 for compact mapping on Banach space. Also Russian
mathematician A. Tychnoff (Tikhonov) extended Brouwer’s result to a compact convex subset of a locally
convex linear topological space in 1935.

Theorem 1.6. (Tychnoff). For any nonempty compact convex set C in a locally convex linear
topological space X, each continuous mapping T: C—C has a fixed point. American mathematician E.
Rothe propounded his fixed point theorem in 1937 for compact function on a convex bounded open set in
some Banach space. The study of fixed point problems of multivalued mappings was initiated by Kakutani
in 1941 in finite dimensional space. It was extended to infinite dimensional Banach space by Bohnenblust
and Karline in 1950 and to locally convex space by Ky Fan in 1952. Fan’s result also generalizes Schauder-
Tychnoff Theorem.

Theorem 1.7. (Kakutani). Every correspondence that maps a compact convex subset of a locally
convex space into itself with a closed graph and convex nonempty image has a fixed point.

Theorem 1.8. (Markov-Kakutani). If S is a nonempty compact convex subset of a normed space X
then every commuting family of continuous affine function from S to itself has a common fixed point.

Theorem 1.9. (Ky Fan). If X is a normed linear space, K a nonempty compact convex subset of X and
F a mopping that assigns to each x in K, a nonemptyclosed convex subset F(X) of K. If F is upper semi
continuous then there exists a fixed point of F in K.

Russian mathematician S. Lefschetz propounded his fixed point theorem in 1930 for continuous map
on finite complex space.

Theorem 1.10. (Lefschetz). If X is a compact locally contractible metric space, all of whose homology
groups are trivial, then X has the fixed point property.

Theorem 1.11. (Tarski). Let X be a partially ordered set, and suppose u < v, are elements of E, with
the property that the interval 1 = {v—X: u < v <v} is a complete lattice. Suppose that S is an isotone
mapping of I into X such that u < S(u), S(v,) <v,(*).
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Then the set of fixed point u of S satisfying u <u <v, is nonempty and possesses a minimal element
uand a maximal element w.

The most well known fundamental result of fixed point theory was given by famous Polish mathematician
S. Banach in 1922. It is related to contraction mapping. A self mapping T of a metric space (X, d) is said to
be a contraction if}

d(Tx,Ty) < d(x,y) for all x,y in X and 0 < L <I.

It is clear that a contraction mapping is continuous but converse need not be true. This implies that
the distance between the images x” =T(x) and y’ =T(y) would be closer than the distance between their
objects x and y in the domain of T. The most important property of a contraction mapping is its behavior
in a complete metric space. The Banach Contraction Principle or a Conn-action Mapping Theorem
expresses this.

Theorem 1.12. (Banach). Every contraction mapping of a complete metric space has a unique fixed
point. Banach contraction principle is a topological version of the Picard successive approximation process
in analysis and it gives the pratical method for finding the solution of the functional equation Tx = x. The
construction of a sequence and the study of its convergence are often spoken of as the method of successive
approximation. It is usually known by Picard’s name but was used earlier by Peano. The abstract setting for
this method is due to Banach and Cacciopoli.

Some applications of fixed point theory. In the hands of an economist, Brouwer’s theorem can
be helpful to calculate a certain economical equilibrium. The first such algorithm was proposed by H.
Scarfin 1983. Such algorithms later developed in the so called homotopy or continuation methods for
calculating zeros of functions. Economical equilibrium does mean that after endless lines of zeros
(homotopy, says by H. Scarf), a national economist can come to conclusions like that SUPPLY and
DEMANDS meet each other exactly on a particular equilibrium point — or — like the late parrot said, the
market adjust itself. In other words, the market sometimes actually develops products that the consumers
actually need (and, of course, buy) and not only the opposite. A fundamental principle in computer
science is iteration. The paper of Jerome deals with the applications of fixed point theorems and a
Newton iteration scheme associated with an implicit function theorem of functional analysis to
differential equations in Banach spaces, to optimization theory, to systems of partial differential
equations and to numerical functional analysis.

Fixed point theorems have numerous applications within and outside mathematics. These have been
constantly used for the existence of the solution and to check the stability of the system. Fixed point
theorems are one of the major tools economists use for proving existence, etc. Brouwer’s and Schauder’s
fixed point theorems are fundamental theorems in area of fixed point theorems and its applications.
Brouwer’s fixed point theorem has applications to the proof of the existence theorem for partial differential
equations. In 1928, John Von Neumann used it to prove the existence of a “minimax” solution to two-
agent games (which translates itself mathematically into the existence of a saddle point). Von Neumann in
1937 firstly used a generalization of Brouwer’s fixed point theorem to prove existence for a saddle point
for balanced growth equilibrium for his expanding economy. Working on the theory of games, John Nash
in 1950 was among the first to use Kakutani’s fixed point theorem. Gerard Debreu in 1952 generalized the
results of Nash. Brouwer’s theorem made reappearance in the computational work of H. Scarfin 1973.

Banach contraction principle is very useful in the existence and uniqueness theories. Out of all
classical fixed point theorems, the contraction principle has many applications which are scattered
throughout almost all branches of mathematics. We find some applications of fixed point theory in
Ferreira to the problems such as signal & image reconstruction, tomography, telecommunications,
interpolation, extrapolation, quanti zerdesign, signal enhancement, signal synthesis, filter synthesis

72




Anusheelan Year 7, No. 6 Chaitra 2071 BS (Mar/Apr. 2015 AD)

(Artificial Neural Network). Besides these, many researchers are involved to prove open problems and
to generalize and improve existing results on fixed points and also to establish various interesting
applications fixed point theory.

In 1996, J. Casti has used the Brouwer’s fixed point theory in the theory in human affairs, including
the identification of an optimal Earth - to— Moon Trajectory for space travel to analyze the intergenerational
occupational modeling. Tarski’s fixed point theorem has applications in Graph Theory. Lefschetz’s fixed
point theory has applications to Non convex differential inclusions on manifolds. Pathak and Fisher have
shown some applications of fixed point in dynamic programming.

Conclusion
From the above study it has been known that fixed point theory is an important area of analysis. It is arich
intersecting highly applied branch of mathematics. It is fully developed branch but still continues to be an
active and very wide open area of research. It is being pursued within several mathematical domain such as
classical analysis, functional analysis, topology, operator theory and algebraic topology. The fixed point
theory can be described as the study of functional equation f(x) = x in a metric or non-metric setting.
Fixed point theorems have numerous applications in this and outside mathematics.

Fixed point theory plays a major role in many applications, such as variation and linear inequalities,
optimization and applications in the field of approximation theory, thus the study of the fixed point theory
has been researched extensively.
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Service Quality of Automated Teller Machine (ATM)
and Its Impact on Customer Satisfaction

Laxmi Sundar Lawoju

Abstract

The paper aims to investigate the dimensions of Automated Teller Machine (ATM) service quality and
its impact on customer satisfaction of Nepalese banking sector. This study is based on the response of
163 (81.5%) out of 200 questionnaires survey from Kathmandu valley. The descriptive and analytical
research design, reliability analysis, correlation analysis, regression analysis, F-test and t-test are
used to observe and test the hypotheses. The convenience, efficient operation, security and privacy,
reliability and responsiveness are dimensions of ATM service quality and there is significant impact
of ATM service quality on the customer satisfaction of Nepalese banking sector.

Key words: Automated Teller Machine, ATM Card, Service Quality, Customer Satisfaction, Nepalese
Banking Sector

Introduction

A sound banking system is important for smooth development of banking system. It can play a key role in the
economy. It gathers savings from all over the country and provides liquidity for industry and trade. In Nepal,
Nepal bank Limited, established in 1937 A.D. is the first modern bank of Nepal. It is taken as the milestone of
modern banking of the country. Nepal bank marks the beginning of a new era in the history of the modern
banking in Nepal.

After declaration of free economy and privatization policy, the establishment of joint venture banks,
domestic private banks and other financial institutions are being increased in Nepal. Today, the banking
sector is more liberalized, modernized and systematically managed. There are various types of bank working
in modern banking system in Nepal. It includes central, development, commercial, financial, co-operative and
micro credit (Grameen) banks. Technology is being changed day by day. And changed technology affects
the traditional method of the service of bank. Banking software, ATM, E-banking, Mobile Banking, Debit
Card, Credit Card, Prepaid Card etc. services are available in banking system in Nepal. It helps both customer
and banks to operate and conduct activities more efficiently and effectively.

First of all the credits cards were introduced by the Nepal Arab Bank (now NABIL bank) in early
1990’s.Then the automated teller machine (ATM) was first introduced by another joint venture bank, Himalayan
bank Ltd in 1995 (Bhattarai, 2010). Then, the uses of ATM machines were popular and demand was high
because of its reliable services and fast cash technology. And many other commercial banks introduced their
ATM cards and ATM machines. Eventually, now many commercial as well as development banks are providing
this service through many ATM machines. Even the banks owned by Government have started this service
due to its demand by the customers. Such as VISA and Master Cards, there was development of a smart card
in Nepal which was called the SCT card.
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Statement of the problem

The challenges and opportunities are created to the organizations from changing business environment. The
changing customers’ perception of quality poses unique challenge (Khan, 2010). Excellence in quality has
become an imperative for organizational sustainability (Lewis et al., 1994). The developments of technologies
have enabled organizations to provide superior services for customers’ satisfaction (Surjadjaja et al., 2003).
The number of bank customers preferring to use self- service delivery systems is on the increase. Banks are
increasing their technology-based service options to remain competitive. The ATM is an innovative service
delivery mode that offers diversified financial services like cash withdrawal, funds transfer, cash deposits,
payment of utility and credit card bills, cheque book requests, and other financial enquiries. In Nepal, the
preference of using ATM service from customer of bank is increasing. The service quality of ATM service is
essential to satisfy the customer of Nepalese banking sector and to provide quality on ATM service, bank
should consider the various dimensions of ATM service quality. So, this study has focused on the following
research questions: a) Are the convenience, efficient operation, security and privacy, reliability and
responsiveness the dimensions of ATM service quality of Nepalese banking sector? b) What is the impact
of ATM service quality of Nepalese banking sector on the customer satisfaction?

Objectives of the study
The objective of the study is to examine the essential dimensions of ATM service quality and to analyze
the impact of ATM service quality on customer satisfaction of Nepalese banking sector.

Rational of the study

Financial services in general, particularly banks; compete in marketplace with generally undifferentiated
services and products, thereby service quality becomes a key competitive weapon (Stafford, 1996). A
banking organization can only differentiate itself from competitors by providing high quality services
(Khalid et al., 2011). The technological advancements are causing banks to revise their strategies for
services offered to both individual and commercial customers. The service quality is related to higher
revenue, higher customer retention and higher customer satisfaction. Hence, banks should focus on service
quality as a core competitive strategy (Chaoprasert & Elsey, 2004). Therefore, customer satisfaction and
service quality have become the focal point of all banking institution around the world (Hossain & Leo,
2009) and in Nepalese banking sector also. So, this study can help the top management of bank to increase
customer’s satisfaction through improving ATM service quality.

Literature review

Organizations are aware that service quality provides strategic competitiveness in dynamic business
environment (Khan, 2010). There is significant relationship between service quality and firms’ performance
based on improved productivity, increased market share, enhanced customers’ attraction and loyalty,
improved staff morale, and sustained profitability. Use of ATM has become extremely popular among
customers as convenient mode of transactions. The technological innovation has transformed the banking
business. Banks are aggressively adopting this mode. The advantages of using ATM have given new impetus
in dimensions of service quality and banks are offering new choices to customers. Cabas (2001) noted
investment opportunities, reduction in costs, satisfaction of customers and competitiveness as motives to
install and add new ATM to the existing network.

Moutinho (1992) established that ATM facility resulted in speed of transactions and saved time for
customers. Lovelock (2000) identified secure and convenient location, adequate number of ATM, user-
friendly system, and functionality of ATM. Davies et al., (1996) examined the factors that influence
customers’ satisfaction about ATM service quality. These factors include costs involved in the use of
ATM, and efficient functioning of ATM. Joseph and Stone (2003) examined the United States customers’
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perception of ATM quality and found that user-friendly, convenient locations, secure positions, and the
numbers of ATM provided by the banks are essential dimensions of ATM service quality. In a case study of
Botswana, Mobarek (2007) established speed of operation and waiting time as the important predictors of
ATM service quality.

Effective service delivery in ATM system guarantees quality excellence and superior performance
and provide autonomy to the customers (Lovelock, 2000). Dilijonas et al., (2009) examined the essential
aspects of ATM service quality in Baltic States. They identified essential resources (adequate number of
ATMs, convenient and secure location and user-friendly system); important dimensions of operation of
ATM (maximum speed, minimum errors, high uptime, cash backup); and value-based aspects (quality service
at reasonable cost, and maximum offering to cover maximum needs of customers) as vital facets. Al-
Hawari and ward (2006) compiled a list of five major items about ATM service quality that include convenient
and secured locations, functions of ATM, adequate number of machines and user-friendliness of the systems
and procedures. An empirical study found that these items constitute important aspects of ATM service
quality.

Islam et al., (2005) examined the satisfaction level of ATM card holders of a leading bank (HBSC) in
Bangladesh. The study found significant relationship of ATM service quality with customers’ satisfaction.
The study identified that location, personnel response, quality of currency notes, promptness of card
delivery and performance of ATM were positively and significantly related to customer’ satisfaction. The
security, frequent breakdown of machine, and insufficient number of ATM were major contributors of
customers’ dissatisfaction. In another study in Bangladesh, Shamsdouha et al., (2005) found that 24 hours
service, accuracy, and convenient locations were the main predictors of customer satisfaction. The study
also indicated lack of privacy in executing the transaction, fear of safety and complexity of the machine
were the major cause of concern for the customers.

Joseph and Stone (2003), through focus group study in the United States, found that easy access to
location, user-friendly ATM, and security are important factors that influence majority of bank customers’
perception of ATM service quality. Rugimbana and Iversen (1994) studied the perceived attributes of ATM
service quality and their marketing implication. They found that convenience, reliability, and ease of use
are important aspects, whereas complexity and unreliability (risk) were causes of dissatisfaction. Lebanc
(1990), in a study of ATM users in Canada, established that major reasons for using ATM were accessibility,
freedom to do banking at all times, and to avoid waiting lines. The study also found the users’ apprehension
about the risk associated with its use and complexity of the machine in executing the transaction.

Moutinho and Brownlie (1989) found that accessibility and location of ATMs significantly affect
users’ satisfaction. The research found that customers were willing to accept new offerings through ATMs.
Waiting in queue to use the ATM was the major cause of dissatisfaction among the users. Howcroft (1991)
noted that dissatisfaction among customers is associated with frequent interruptions and breakdown of
ATMs. Large numbers of customers are resistant to this new mode of service delivery and prefer more
personalized service. The customers do not like ATMs because of impersonality, vision problem, fear of
technology and reluctance to change and adopt new mode of delivery of service (Stemper, 1990). Khan
(2010), in a study of ATM users in Pakistan, found that convenience, efficient operation, security and
privacy, reliability and responsiveness are significant dimensions of ATM service quality and ATM service
quality positively and significantly contributes toward customer satisfaction. Dhungel et al., (2012) found
that most of the ATM card users have faced technical problems like trapping of the card, out of service
machines, machine not properly functioning, no back up during load-shedding and younger generations
and educated people are comfortable using ATM service.

Research methodology

Research design: The research design has been followed for the study is descriptive as well as analytical.
Data is analyzed by five points Likert scale.
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Population and sample: The ATM service users of Nepalese banking sector are treated as the population of
this study. 200 users of ATM service are taken as the sample for the study.

Data collection procedure: The primary data and information are based on filled questionnaire from
respondents at Kathmandu valley. The 200 questionnaires were sent to respondents but 163 (81.5%) filled
questionnaires were collected from the respondents. In questionnaire, five Likert scale is used to examine
the dimensions of ATM service quality and its impact on customer satisfaction.

The first part was consisting of five items to know the demography of the customer such as age,
gender, marital status, occupation, experience year on ATM service. In second part, the survey questionnaire
measured five dimensions of ATM service quality and its effect on customer satisfaction. The convenience
dimension contained 4 items; efficient operation 4 items; security and privacy 4 items; reliability 5 items;
responsiveness 5 items; ATM service quality 5 items and customer satisfaction 7 items respectively.
Tools for analysis: In this research, different statistical values are calculated such as mean, standard
deviations, t-test and correlation. Five point Likert-based scales (where, 1 for 'strongly disagree', 2 for
'disagree', 3 for 'neutral', 4 for 'agree', and 5 for 'strongly agree') have been composed for surveying the
respondents. Chronbach's alpha (a) is a measure of reliability that is most widely used (George & Mallery,
2009). All questionnaires have been tested as reliability test analysis using SPSS (Statistical Package for
Social Sciences) version 20 and Microsoft Excel.

Formulation of hypotheses

This research has the following hypotheses:

Hypothesis 1 (H1): Convenience has significant impact on ATM service quality.
Hypothesis 2 (H2): Efficient operation has significant impact on ATM service quality.
Hypothesis 3 (H3): Security and privacy have significant impact on ATM service quality.
Hypothesis 4 (H4): Reliability has significant impact on ATM service quality.
Hypothesis 5 (H5): Responsiveness has significant impact on ATM service quality.
Hypothesis 6 (H6): ATM service quality has significant impact on customer satisfaction.

Results and Analysis

Respondents' profile

Respondents' profile in table 1 shows that the majority of respondents are from age group 20-40 years
old. Out of sample of 163, 106 (65.03%) are male and 57(34.97%) are female. The 122 respondents are
married and 41 are unmarried. The students, serviceman and businessman are main user of ATM service
and 14(8.59%) respondents have experience of less than 1 year ATM service, 128(78.53%) respondents
have 1 to 5 years of experience and rest of them have experience of more than 5 year.

Table 1: Respondents' profile
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Measures Items Frequency | Percentage
Below 20 12 7.36
Age 20-40 98 60.12
41-60 42 25.77
Above 60 11 6.75
Male 106 65.03
Gender Female 57 34.97
. Married 122 74.85
Marital Status Unmarried 41 25.15
Students 26 15.95
. Serviceman 82 50.31
Occupation Businessman 36 22.09
Others 19 11.66
. . Less than 1 year 14 8.59
Experience with 15 year 123 78.53

service

More than 5 year

21

12.88
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Descriptive statistics

The mean score and standard deviation of respondents response to agreement on convenience dimension
of ATM service quality is 3.19 and 0.89 respectively in table 2. The mean score of efficient operation,
Security and privacy, reliability and responsiveness are 3.25, 3.31, 3.13 and 3.29 respectively.

Table 2: Descriptive Statistics

Descriptive Statistics
Variables Mean Standard Deviation
Convenience 3.19 0.89
Efficient Operation 3.25 0.84
Security and Privacy 3.31 0.76
Reliability 3.13 0.76
Responsiveness 3.29 0.69
ATM Service Quality 3.34 0.70
Customer Satisfaction 3.42 0.67

The standard deviation of efficient operation, security and privacy, reliability and responsiveness are 0.84,
0.76, 0.76 and 0.69 respectively. It shows that the security and privacy dimension drew maximum response
with regard to agreement of ATM service quality dimension. The results, based on mean score and standard
deviation reflect respondents’ general agreement to the dimensions of the model. The ATM service quality
(Mean = 3.34, Standard Deviation = 0.70) and customer satisfaction (Mean = 3.42, Standard Deviation =0.67)
reflected agreement as well.

Reliability analysis

The convenience, efficient operation, security and privacy, reliability, responsiveness, ATM service quality
and customer satisfaction were tested by Cronbach's alpha for the reliability and consistency of the data. As
shown in the table 3, Cronbach's alpha values of all variables for reliability are more than 0.5 which is enough
to accept the questionnaire.

Table 3: Reliability Test using Cronbach's Alpha Coefficient

S.N. Variables No. of item | Cronbach's alpha
1 | Convenience 4 0.787
2 | Efficient Operation 4 0.689
3 | Security and Privacy 4 0.688
4 | Reliability 5 0.727
5 | Responsiveness 5 0.734
6 | ATM Service Quality 5 0.614
7 | Customer Satisfaction 7 0.62

Test of normality of data

The results shown in table 4 indicate that Tolerance levels are more than 0.10 and VIF values are less than 10
which are within acceptable range. The Durbin Watson values for all variables are also within limits (between
1.5 and 2.5) and exhibit no problem of auto correlation between variables (Hair & et al., 1998). These tests
reflect that the variables used in the study are free from multicollinearity.
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Table 4: Normality Test using Tolerance, VIF, Durbin-Watson

Variables Tolerance VIF
Convenience 0.175 5.729
Efficient Operation 0.220 4.552
Security and Privacy 0.126 7.961
Reliability 0.167 5.997
Responsiveness 0.160 6.268
ATM Service Quality 0.175 5.726
Durbin-Watson 1.796

Correlation analysis

The table 5 indicates that convenience, efficient operation, security and privacy, reliability and responsiveness
have positive relationship with ATM service quality. In addition, the results also exhibit that ATM service
quality has positive relationship with customer satisfaction. Results reflect that the correlation between
variables is significant (p< 0.001). A correlation value of 0.863 between reliability and ATM service quality is
indicating strong positive relationship.

Table 5: Correlation Matrix

Security ATM
Conve Efficient and Reliab | Respon Service Customer

Variables nience | Operation Privacy ility siveness | Quality Satisfaction
Convenience 1

Efficient

Operation 0.877 1
Security and

Privacy 0.630 0.594 1

Reliability | 0.788 0.731 0.817 1

Responsiveness | 0.582 0.548 0.909 0.779 1
ATM Service

Quality 0.815 0.776 0.772 0.863 | 0.677 1
Customer
Satisfaction | 0.458 0.421 0.536 0.590 | 0.598 0.493 1

**Correlation is significant at the 0.01 level (2-tailed)

Regression analysis

The results of regression equation of five independent variables i.e. convenience, efficient operation, security
and privacy, reliability, and responsiveness with dependent variable i.e. ATM service quality shows that the
independent variables accounted for 82.5% (R2 = 0.825) of variance in dependent variable of ATM service
quality as shown in table 6. The F-value and p-value of model 1 are 148.40 and 0.000 respectively which is
significant at 1 percent level of significance. The reliability, with largest beta coefficient of (0.387) is the most
significant independent variable, followed by convenience (Beta = 0.178); efficient operation (Beta = 0.130);
security and privacy (Beta = 0.382) and responsiveness (Beta = -0.116) respectively.

80



Anusheelan Year 7, No. 6 Chaitra 2071 BS (Mar/Apr. 2015 AD)

Table 6: Regression Results

Regression Result of ATM Service Quality

Beta Coefficient Standard Error | t-value | p-value Sig. level
Intercept 0.699 0.119 5.854 0.000
Convenience 0.178 0.061 2916 0.004 <0.01
Efficient Operation 0.130 0.058 2238 0.027 <0.05
Security and Privacy 0.382 0.081 4.734 0.000 <0.01
Reliability 0.387 0.068 5.695 0.000 <0.01
Responsiveness -0.253 0.082 -3.071 0.003 <0.01
R Square 0.825 Adjusted R Square 0.82
F-value 148.40 F-probability 0.000 (<0.01)
Regression Result of Customer Satisfaction
Beta Coefficient Standard Error | t-value | p-value Sig. level
Intercept 1.685 0.190 8.847 0.000
ATM Service Quality 0.402 0.056 7.187 0.000 <0.01
R Square 0.243 Adjusted R Square 0.238
F-value 51.650 F-probability 0.000 (<0.01)

As per table 6, the F-value and p-value of model 2 are 51.65 and 0.000 respectively which is significant at
1 percent level of significance. So, the model is fitted. The R2 of this model is 0.243 (i.e. 24.3%) which
means only 24.3 percent of variation in customer satisfaction is explained by variation in ATM service
quality. The beta coefficient of ATM service quality is 0.402 which indicates that the ATM service quality
is significant variable for customer satisfaction.

Hypotheses testing

The t-value and p-value of convenience are 2.916 and 0.004 (i.e., 0.004 <0.01) respectively. So, hypothesis
1 (H1) is accepted at 1 percent level of significance. It means that convenience has positive significant
impact on ATM service quality. Since, t-value and p-value of efficient operation are 2.238 and 0.027 (i.e.,
0.027 < 0.05) respectively, hypothesis 2 (H2) is accepted at 5 percent level of significance. It means that
efficient operation has positive significant impact on ATM service quality. The t-value and p-value of
security and privacy are 4.734 and 0.000 (i.e., 0.000 < 0.01) respectively. So, hypothesis 3 (H3) is accepted
at 1 percent level of significance. It means that security and privacy have positive significant impact on
ATM service quality. Since, t-value and p-value of reliability are 5.695 and 0.000 (i.e., 0.000 < 0.01)
respectively, hypothesis 4 (H4) is accepted at 1 percent level of significance. It means that reliability has
positive significant impact on ATM service quality. The t-value and p-value of responsiveness are -3.071
and 0.003 (i.e., 0.003 < 0.01) respectively. So, hypothesis 5 (HS) is accepted at 1 percent level of
significance. It means that responsiveness has negative significant impact on ATM service quality. Since,
t-value and p-value of ATM service quality are 7.187 and 0.000 (i.e., 0.000 < 0.01) respectively, hypothesis
6 (H6) is accepted at 1 percent level of significance. It means that ATM service quality has positive
significant impact on customer satisfaction.

Findings and Discussion

The main objective of this study was to investigate the significant dimensions which are essential determinants
in shaping customers’ perception of service quality of ATM service and the impact of ATM service quality
on customers’ satisfaction in Nepalese banking sector. The present study presented and examined a model
to explain how convenience, efficient operation, security and privacy, reliability, and responsiveness
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significantly affect customers’ perception of ATM service quality, and how the ATM service quality influences
the customers’ satisfaction.

The analysis of the literature discovered five key ATM service quality factors: convenience; efficient
operation, security and privacy, reliability, and responsiveness.

The convenience dimension refers to ease of use and accessibility of the service of ATM at all times.
In this study, the convenience dimension has significant impact on ATM service quality. This finding is as
similar to other study. The customers prefer flexibility to meet their financial needs at all times, which
affect their perception of the ATM service quality (Gerrard & Cunningham, 2003). Lio and Cheung (2002)
found that accessibility positively determines perception of quality of service. Lockettt and Litter (1997)
and Moutinho and Goode (1995) established that time utility is a major contributor of customers’
perception of ATM service quality.

The second dimension of ATM service quality, efficient operation, relates to efficient and speedy
operation of ATM. Efficiency in operations optimizes the resources for the customers (Khan, 2010). In
this study, the efficient operation dimension has significant impact on ATM service quality. This finding is
as similar to other study. White and Nteli (2004) found that efficient and faster delivery has positive
effect on customers’ perception of quality. Khan (2010) argued that efficient ATM functions positively
affect customers’ perception of service quality.

The dimension of security and privacy refers to perceived low-risk and safety with use of ATM service.
In this study, the security and privacy dimension has significant impact on ATM service quality. This finding
is as similar to other research. Yoo and Donthu (2001), and Szymanski and Hise (2000) empirically found
that customers’ perception of security and privacy played an essential role in their satisfaction. Lio and
Cheung (2002) argued that expectation of security is essential in shaping customers’ perception of service
quality.

The feature of reliability describes accurate and promised service at all times. ATM users want to
receive the right quantity and right quality of service at all times, as promised by the banks. In addition,
they prefer accurate billing of their accounts. In this study, the reliability dimension has significant impact
on ATM service quality. This finding is as similar to other research. Wan et al., (2005) discovered that the
accuracy of transactions’ information was a major predictor shaping customers’ perception of ATM service
quality. Tan et al., (2003) found that this aspect positively and significantly contributes toward customers’
perception of quality.

The responsiveness aspect of ATM service quality relates to the ability of the bank staff to provide the
agreed services timely, accurately, dependably, and promptly for user of ATM service. In this study, the
responsiveness dimension has negative significant impact on ATM service quality. This finding isn’t as
similar to other research. Gerrard and Cunningham (2003) found that staff response to customers’ ATM
related needs influence their perception about service quality.

The research results reflect a positive and statistically strong relationship between ATM service quality
and customers satisfaction. In this study, the ATM service quality has significant impact on customer
satisfaction. This finding is as similar with the findings of prior studies in ATM service quality context
(Mobarek, 2009; Wan et al., 2005; Khan 2010).

Limitations and further research

This study has used convenience sample from Kathmandu valley. So, the findings of this study may not be
applicable for all places of Nepal. This research is also focused on the five dimensions (convenience,
efficient operation, security and privacy, reliability and responsiveness) of ATM service quality and its
impact on customer satisfaction only. Further research should explore the association between age of
service user, attitude, price of service, and determine its effects on the ATM service quality and customers’
satisfaction, customer retention.
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Conclusion

In the era of competitive business environment and technological advancement, the operational efficiency of
technology and quality of service is key factor to satisfy and retain customers of Nepalese banking sector.
The customers’ preference to use ATM service is increasing in Nepal and it is an opportunity to banks. So,
the banks should proactively monitor customers’ preferences with regard to use ATM service quality. Bank
should focus on important aspects of security and privacy as well as efficient operation of AT Ms, friendly
behavior for customer satisfaction.
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Adolescence
Laxmi Bashyal

Abstract

Adolescence is a transitional stage of physical and mental human development generally between the
ages of 10-19 years. Actually, adolescence is a modern concept. It is now established as an idea of a
period of human life between sexual maturity and assumption of adult role and responsibilities. All
cultures recognize and mark the transition from child to adult. It is largely characterized as beginning
and ending of the teenage stage of life.

Keywords: adolescence, physical development, mental development, sexual maturity, adulthood, transition,
stages of adolescence

Introduction

The word adolescence is a French word and according to Encarta Dictionary (UK), it means the period
from puberty to adulthood in human beings. It represents the period of time during which a juvenile matures
into adulthood. The world health organization (WHO) 1995 has defined adolescence as:

* Progression from appearance of secondary sex characteristics (puberty) to sexual and reproductive

maturity.

* Development of adult mental process and adult identity.

* Transition from total socio-economic development to relative independence.

Adolescence is a challenging period for both children and their parents. During adolescence many
young adult experience critical and defining life events like first marriage, first sexual intercourse and
parenthood etc. The period in this life is no longer in life. The amount of time young people spend between
puberty and first marriage has increased. This means that first sexual experience and childbearing may
take place for many in a different personal and social context (WHO, 1995).

Stages of Adolescence
Adolescence period can be classified into three groups: early stage, middle stage and final stage. They are
described below:

The early stage of adolescence. This stage of adolescence is also known as primary stage, and in it
the age of girls is 8-12 and that of boys is 10-13. Some common characteristics of adolescence are that
both boys and girls become very moody in this stage. There occur rapid changes in their physical organs.
The adolescents quickly disagree and oppose the views of parents. They begin to enjoy to spend more time
with friends of same age group. They try to fit economically, socially with their peer groups, and do not
like to be weak or remain away from the peer group. They quickly demonstrate feelings through their
behavior and become curious about sexual matters. They show unwillingness to compromise with problem
or situation against their feeling and liberty. So seek freedom and liberty. Nonetheless, become confused
about their physical development, and think that they are often right. They rather face internal conflict and
go unstable in any matter. They begin to entertain wishes and go on thinking rather impossible matters.
In this stage, girls and boys remain full of conflict; they are confused to understand their role and position
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in the society. Sometimes, they show the behavior ofa child due to their immature development of physical
and mental aspects, and if family and society treat them as children, then they get tensed. They have
varying interests for future and most of them are unrealistic. In this stage, due to internal conflict, without
remaining stable on any matter, they seek freedom and liberty. If they become unable to get proper
environment, they may run out of house, may stop eating anything for long time, and ultimately my challenge
for committing suicide.

The middle stage of adolescence. In this stage of adolescence, the age group for girls is 13-16, while
that for boys is 14-17. A lot of changes occur during this stage—physically, mentally, cognitively or sexually.
Most girls cross their puberty stage and boys are still on their way to physical maturity. It is appropriate here
to look at some of the important characteristics of this stage. In this stage, majority of changes associated
with puberty do take place. The adolescents, in this age, become very concerned about their physical
appearance and think that other people also are concerned about it. They show an increased concern about
their sexual attractiveness with a movement towards heterosexuality, and some may even develop an attraction
to the same sex. The adolescents broaden their experience through contact or interaction with adults outside
the family. Together with that, they tend to complain that parents interfere with their independence. They
most experience conflict with their parents. Most teens of this stage age still feel invincible and that nothing
bad could possible happen to them. This will cause them to engage in high risk behaviors. Friends mean
‘everything’ to the middle adolescence and loss of friendship can cause serious depression. They increase
ability to control their impulses, resolve conflicts, and say no to peer pressure. Most begin to think about
their future vocation. They meet auto-accidents and sexual intercourse with pregnancy or STDs. They try to
establish their own position in the society than that of parents. They trying to be more realistic and to be
more helpful. They think of big and impossible matter and learn them too.

In this stage also adolescents feel that they lack right level in the society. So sometime they feel
humiliated. They feel that they do not have any existence in the society. But when the burden of the family,
society and other responsibilities come over them, they automatically try to balance their behavior with
an understanding of the reality.

Third stage of adolescence. In this stage of adolescence, girls (16 and above) and boys (17 and
above) years of age lies in this stage. Among the stages divided into three groups, final stage is that where
the physical, mental etc. development became complete. Maturity in behavior has been seen in this period.
More attention is provided for their career on the basis of their ability rather than imagination. Similarly
some characteristics of this stage are given below:

Physiological development is generally completed. Greater emotional stability, height may continue
to develop for a short time in males. The adolescents are less concerned about their body as puberty ends.
They develop clear sexual identity. Adolescents of this age group often turn back to their family and
realize that their parents can be their best friends. They start to listen to their parents’ advice. They begin
to worry about their future. Some still think they are invincible. Peer group is less influential. They begin
to think seriously about their goals and future. There is rapid emergence of ability to make independent
decisions. They want to be free and independent. They become dutiful and begin to understand what is real
love. There is a decrease in the number and importance of friends. They begin to feel the necessity of
keeping only limited number of friends and make close communication with them. They develop the
ability and realize the importance of social values, norms and behaviors. They become capable to think
about big matters. Last but not least, they become able to define the aim of their life.

These are some characteristics of late adolescence. Late adolescence finally comes quite close to
adulthood to have a firm identity and more stable interests. They have a more developed sense of humor.
They are able to keep a little patience when there is a delay in gratification of their desires.

Changes in Adolescence
Different kinds of changes are seen in boys and in girls during adolescence period. It is marked by physical,
emotional and social changes. It is the period of expanding from puberty to full reproductive maturity.
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Puberty means first external signs of sexual maturation, i.e., menstruation in females and first seminal emission
in males. As mentioned in the definition, during this period four types of changes take place. They are:
physical changes, emotional changes, social changes, and personality changes.

Physical changes. Physical changes mean change in size of body and its parts due to growth. Some of
the physical changes occurring in this phase are different in boys and girls.

In boys, the changes occur in terms of the voice becoming hoarse; increasing in the size of penis and
testis; hair appearance on face, like moustache, beard, and under the armpits and also around the pubic
region. There is an appearance of pubic hair around sex organs. The process of ejaculation of sperm
begins. Seminal emission will start. There is an increase in the height and weight of the body. The process
of masturbation begins. There is an increase in the width of chest. A special smell comes out of the body.
There is an appearance of pimples, acne, spots and the skin becomes rough; and the body becomes robust.
They begin to experience wet dreams during which semen, a reproductive fluid having sperm flows out.
In girls, the changes occur in terms of menarche; increase the size of breast; increase in the size of sex
organ i.e. vagina (birth passage), uterine tube, ovaries, vulva (external genitals); the production of ova;
appearance of hair under the armpits and around the genitals organs; increase in height and weight of body;
the beginning of sweating; appearance of pimples, acne and rough skin; the body becoming robust and
attractive; and increase in the size of hips and buttocks.

Emotional changes. Emotional changes mean the changes seen in emotions. Some emotional changes
of boys and girls are given below:

Both boys and girls become attractive towards opposite sex. They undergo concerns and worries
about body changes and consequently the emotional stress occurs. They experience frequent changes in
mood. They cry over small matters. Immediately, they become excited and fall down flatly. They experience
irritation, restlessness and anger. They hold positive body image. They experience development of self
esteem, self image and self confidence. However, they experience confusion about social values, norms
and attitude. Not only that, they become confused about social moral and ethics. They begin to have increased
level of sensitivity, stronger feelings and greater expressions of feelings.

Social changes. The social environment of most children begins to expand during adolescence. Social
changes the adolescents experience are given below:

The adolescents want to take part in social activities. They develop a sense of leadership. They begin to
organize a group of similar interest. They develop the feeling of responsibility towards the group of friends.
In some cases they may even get involved in illegal activities. They begin to take more part in social and
cultural activities. Often their social life begins to play a major role in their life than their family life. They
participate in sports, extracurricular activities. They take part in environment cleaning and sanitation program.
Peer groups take special meaning and friends are selective. They begin to hold realistic view of the outside
world. They try to set goals. They begin to define relations with peers and opposite sex. Last but not least,
they are neither considered more as a child nor recognized fully as an adult.

Change in personality. Personality development is an organized pattern of behaviors and attitudes
that makes a person look distinct. This development occurs through interaction between temperament,
character and environment. Change in personality may be seen in terms of new social environment, tendency
to fulfill wants in imagination, educational attainment, and economic inequality.

Adolescence Issues and Problems

Good health is fundamentally important for living a worthwhile human life. Poor health disturbs access to
opportunity in socio-economic aspects. Among the various age groups, young people are the healthiest
members of their family, society and nation. However, some health problems of adolescents have been
seen. Some of these problems are: problem of malnutrition; sexual abuse and unsafe sex; early marriage
and teenage pregnancy; unsafe abortion; imagination of large project; imitation of destructive behavior;
peer pressure; drug abuse and alcoholism; and misbehavior.
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Management of Adolescent’s Issues and Problems
Adolescents’ age group is increasing in Nepal due to high birth rate. Young people are the human resources
of a nation. It is easily possible to develop the society and nation if there is proper provision to manage
and reduce the issues and problems related to them. Family members, parents, teachers and other various
responsible aspects are closely related to them. Adults should provide adolescents with a lot of help to
perform their responsibilities properly. Some of their issues and problems are: proper guidance and
counseling; safe sexual behavior; peer education; involvement in creative activities; access to reproductive
health, services and facilities; negotiation and understanding; proper nutritional diet; undertaking of proper
education; preparation of sound foundation for better life in future; and making them responsible for
taking right decision.
To manage the adolescents’ above mentioned problems, some responsibilities are to be distributed
between various sectors. They are mentioned below:
4 Parents have to play the role of guardian, educator, friend, inspirer, person of socialization, leader
etc.
4 Teachers should be responsible to provide education, guidance, and advice for the adolescents’
better life.
4 Due to the proper counseling of health personnel, adolescents can move along right path.
4 Friends also can help them get involved in games, sports and other various creative activities.

4 The different forms of media can play important role to educate the adolescents about sex related
matters, through processing and distribution of reliable and authentic information. Not only that,
the media can help them solve their problems and make them creative in the family, society and
nation.

4 Ifsociety is able to address the adolescents’ curiosity about and interest in acquiring new knowledge,
this process can help them make the best use of opportunities that can help improve their overall
personality.

4 Government needs to invest more in education, health, sports and creative activities so as to fulfill
the demand of such age group.

¢ Ifthe government and parents are able to invest enough resources in the adolescents’ food, clothing,
housing, education, health, sports and creative activities, they can be more educated, healthier and
productive which in turn, will bring prosperous future for the nation.

Conclusion

Adolescence is a stage of transitional period of physical and mental development. Various changes and
problems have been seen in this stage. By showing proper love and affection; by sharing of their feelings,
and trying to understand them, parents, teachers, friends, health persons, policy makers can and should
play proper role to manage and make them more creative about their future.
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English in Changing Perspective
Jeeb Lal Belbase

Abstract

“The English language,” a phrase that we have frequently heard gives the impression that English is
a uniform system of communication used by all native speakers. Nothing could be farther from the
truth. English has become the first language spoken across the world. The importance of this language
is increasing every day. Undoubtedly, English has become an international language. It is the language
of mass media, academicians, politicians, spiritual leaders and many others. There is vast change in
the language than it was in the past. Many new words are being invented and many more are faded
away. There is vast variation in English in different countries. Like all languages, English varies
extensively and systematically according to a number of social factors, including the region where the
speaker was brought up. The status of English as ‘one’ language is challenged by the many different
Englishes being used around the world.

Keywords: linguistics, paradigms, dialects, phonology, lingua franca, imperialism, variation

Introduction

Everyone, especially English language teachers and learners need to be well informed and known
about the changing perspective of English. English is being rapidly learned and used in the world. Many
linguists have discussed upon this changing perspective of English. Hormer (2007) presents a brief story
about the changing perspective of English. It’s surprising that the non-native speakers have outnumbered
the native speakers of English and world Englishes have become more popular than the so-called standard
English. In 1985, Bray Kachru, professor of linguistics, estimated that there were nearly 380 million
people speaking English as first language, and anywhere between 250 million and 380 million speakers of
English as a second language. The number is increasing. Some of the countries like China, Japan, Korea,
Russia which undermined English in the past have realized the importance of English. The number of
English learners in these countries is increasing. Crystal (2009) points out that there are currently around
1.5 billion people speaking English worldwide, of whom only 329 million are native speakers. In this way,
the proportion of native and non-native speakers of English has changed in the last few decades. In the
same way, the condition of English as ‘one’ language is challenged by many ‘different’ Englishes being
used around the world. Such changing status of English may lead the English language teaching (ELT)
practitioners to think whether they need to expect their students’ native like competence in English, or
they may encourage their students to develop working competence in one or more of the varieties of
world English. English is spoken differently in different countries. The variation is found in each of the
three main components of language. It is visible in the lexicon—the vocabulary of a language, and in its
grammar—the rules for combining words to form phrases and sentences, and in its phonology—the
sounds of the language and the rules that govern their pronunciation. The changing status of English may
also encourage people to think how and why English is taught, and indeed what type of English is taught.
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Variation in Language

There are two main types of linguistic variations between-group variations and variations-within the
individual. Between-group variations identify a person as belonging to specific group variation that can be
illustrated through regional differences. In other words, such differences are often defined as dialects.
Other group differences are those that are associated with the speaker’s gender, social class or ethnic
group. In group variation, regional variation is probably the most familiar type for us. The speakers’
nationality can be guessed by listening to his/her accent or regional pronunciation. In the United States,
the standard American English pronunciations of the words “car” and “Park” are KAR and PARK. A native
of the United Kingdom would drop the ’r’ when it is not followed by a vowel and pronounce the words as
KA and PAK. Regional differences are also reflected, but less frequently in grammar and vocabulary. For
example, speakers in the United Kingdom would say “We haven’t got today’s news” while U.S. speakers
would say “We don’t have today’s mail.”

Researchers have also found gender varieties, the English used by men and women. For example, in
both British English and American English, men desire to use non-standard pronunciation. Men also use
non-standard grammatical forms more frequently than women, men prefer to say like, “I done it yesterday.”
“I didn’t see anything,” and “I aint see him today.” But women are more likely to use the Standard English
equivalents. “I did it yesterday” I didn’t see anything” and “I haven’t seen him today.”

Another main type of linguistic variation is variation within the individual. It occurs within the language
of all speakers and is associated with changes in the social situations in which individuals find themselves.
This sort of variation is also termed style shifting. It allows the speaker to use the style or level of language
thatis perceived appropriate to a situation. An individual uses different styles of English language according
to his/her role and situation. A professor, for example, uses a style that is formal, academic and appropriate
when he/she is in his/her class. But, they may use informal language with the same group of students when
they are in the college canteen, social function or in the football ground. Setting also causes variation.
Setting refers to the physical environment in which the interaction occurs. Research has offered evidences
of phonological, grammatical and lexical variations in the form of address, that is the names and titles the
individuals use when they address others.

The Use, Effect and Future of English

The fact that a quarter of world’s population speaks English as their first or second language tells us
that English has wide spread use in the contemporary world. The superiority of English language has been
possible because of its widespread use in the world. These days, people are largely motivated to learn and
benefit from English throughout the world. The widespread use of world Englishes has promoted superiority
and dominance of English over other languages in the world. English has been established as a global
language. Harmer suggests there are a number of factors that have ensured the widespread use of English.
Some of these dominant factors are briefly discussed below:

Colonial History

Colonial history, though political and social in nature, is important for the explanation of widespread
use of English. When European countries, especially the Great Britain, extended her territory to African,
Asian and North American countries, she spread her native language English as well. The pilgrim fathers
from England brought with them not just a set of religious beliefs and desire for colonization, but their
language English as well to America in 1620. Though, only over hundred and a half century later, the
Americans became free from their British colonial masters, their language English remained there, and it
still is the main language of the world’s predominant economic and political power. It was the same in
Australia too. The English language rapidly became a part of colonial power and politics. In other parts of
the British Empire, English rapidly became a dominating means of control. For example, it became
something like a lingua franca in India. India experiences an imposition of English language as the language
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of administration. Even in the post-colonial period, people continue to feel influenced by the English
language. So, colonial history is one of the important factors that may ensure the widespread use of English
in the present day world.

Economics, Trade and Commerce

It may sound odd to say that economics has an important role to promote the use of language. It is the
economic power associated with the successful use of English language that has increased its influence
all around the globe. It is this economic power that makes its proficient users feel confident feel powerful
economically. Harmer (2007) argues that a major factor in the growth of English has been the spread of
global commerce pushed on by the dominance of the United States as a world economic power. The
countries that were involved in international trade, were rather those that used English as medium of
communication. English has widespread use in the world because it is the native or national language of
those countries that were either economically powerful or were imperialists themselves. The international
community which wanted to promote their business was obliged to use English as a language of
communication.

Means of Communication

English isused in the world not only for commerce and power but also for knowledge and information.
It has the main role in communication. A great deal of academic discourse around the world takes place in
English. It is often the language for seminars, conferences and academic articles. A wide range of books,
journals and resources are available in English. English is used everywhere and in every sector. It is equally
popular in media, institutions, travel and tourism, schools, colleges and universities, medicine and
technology, and almost in every field of human knowledge and information. The main reason behind the
widespread use of English is its massive role in the social media like facebook, twitter, internet etc.
Google and other sites have become the storage of information. Much information is given in English.
Social media alone indicate that the use of English is increasing every day.

Cultural Aspect: The use of English is rapidly growing in the world because of its popular culture,
ceremonies, dress-up, and so on. The English movies and songs are popular worldwide. While people are
watching TV programmes, or going for cinema, they are learning and enjoying the English language. The
English literature is also equally popular in the world. The way English people greet or talk is even imitated
by the foreign speakers with English, it has widespread use in the current context of the world.

Along with widespread of English, there is an immense effect of English in the world linguistic and
political scenario. It shows the changing perspective of English itself. Though there are many people who
accept the effect of English in the global linguistic and politics as a desirable phenomenon, we need to
take many other people into account who worry about the growth of English, seeing it as a form of linguistic
imperialism. Many people have regarded English as a way of promoting political, cultural or lingustic
hegemony. All people do not enjoy learning English. There are some people who see learning English as
unpleasant but necessary job. However, it is not always the case that English has to face such negative
comments about its global effects. Harmer(2007) cites from house (2001) that it is even possible that the
presence of English as lingua franca actually provokes their own languages. Thus, the effect of English has
a matter for debate among the scholars of the world. However, it is more useful to think in the way that
English needs to be taught and learnt in the world by minimizing its threats to the minority languages, and
by promoting it as an additional language for world communication.

It has been noted that English is spoken by at least a quarter of the world’s population. Its use has
grown rapidly in the last two decades. It is estimated that there will be about 3 billion English speakers by
the year 2040. But, the future of English is highly threatned by the challenges from other internaional
languages. The overgrowth of IT (Information Technology) has contributed to the growth of other languages
like Chinese, Spanish, French, and Germany remarkably.
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English as Global Language

English is well known as a global or international lingua franca. English has contributed a lot for
globalization. The world is taken as a global village and the English language is taken as a global language.
One third of world’s population speaks English for various purposes, and in various ways. Different varieties
of English are used in the globe. These have been termed world Englishes. There are signigicant differences
in the use of English between European countries, espically Britain and the American countries, especially
the United States of America. Britain, the U.S.A., Australia and Canada are the countries where English is
the primary language. Likewise, in other countries like India, Nigeria, Singapore, South Africa, English is
a second language. There are still other countries where English is learnt as a foreign language, such as
Poland, China, Japan, Hungary, Mexico, Nepal and so on.

English is used for wide range of functions. It is used in different fields like trade, politics, pedagogy,
science, technology and many more. English as a global language has special roles to play in different
world contexts. In many countries and locations, it is used as a native lanuage, mother tongue while in
others, it is used as an official language. Still in other cases, in the choice of foreign language and lingua
franca, English receives top priorityrity. As we know, lingua franca whether in national or international
context helps the speakers achieve their communication purpose. People with different mother tongues
need to use a lingua franca as a contact language. English is serving a great many in the world as an imporatant
lingua franca. But, when English is used as a lingua franca, some changes have been noticed. For example,
there is the use of an all-purpose tag question, such as ‘isnt it’? ‘Or no’? instead of shouldn’t they?. They
should arrive soon, isnt it? Those who use English as lingua franca have heavy reliance on certain verbs of
high semantic generality, such as do, have, make, put, take etc. Some nouns like informations, staffs,
advices are pluralized which are considered uncountable in native speaker English.

Such characteristics of English as lingua franca (ELF) clearly suggest that non-native speakers do not
conform to the native English standard. But they are better in comprehending. Realizing the fact that non-
native speakers’ English has been rapidly growing as world Englishes, or global lingua franca, we need to
think about what kind of English to teach and learn. In the era of ELF, we may think of how traditional
concepts of teaching and learning English can be changed keeping in view the notions of native standard of
English and world Englishes. There is a question whether teaching and learning goals should be focused on
conforming to the native standard english or to the world Englishes. The question poses two views. One
view says we should change what we teach and test. Instead of conforming to the native standard, such as
the British English, leaners need to learn the Englishes, the similarities and differences. This view does
not emphsize teaching English for achieving near native competence. It emphasizes teaching Englishes
with focus on communication strategies, identities, academic and transactional goals and so on. The second
view is that we need not change what to teach. We need to focus on achieving the native competence in
teaching and learning English. In this view, it is more important to offer students a target—the near native
competency. Second language competency may be important for communication, but it doesn’t necessarily
have implication for teaching and learning. So, native variety of English needs to be considered an appropriate
pedagogical model. Both views are relevant. But the most important thing is that we need to be considerably
sensitive to our context of teaching-learning in general, and English in particular. English as a global language
needs to be taught and learnt by making communication in English as a goal. The English communication can
be successful in both varieties—non-native speaker’s English and native speaker’s English.

World English Education

English is taught and learnt in different contexts and conditions of the world. The secondary school
and university programmes have English in their curriculum to be delivered as a subject through different
academic sessions. To entre many of these institutions, students are required to show a certain level of
competency in English. In the present context, its value is increasing across the country. While dealing
with world English education, we find the growing trend of Content and Language Integrated Learning
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(CLIC), where subjects like mathematics, science and history are taught in English. English is practiced as
medium of instruction, or as a subject itself. In many contexts, English is taught and learned for much
specified purposes specially for business or academic purposes. English is studied not for some unspecified
general purpose, but, for example, for academic purposes or as English for business. World English
Education has dispute over whether to give focus on native variety or the non-standard local variety of
English. It is suggested that appropriate pedagogical model be determined with the help of various factors
such as level of learners, context of learning and goal of learning. Harmer suggests that especially for
beginner students, a prestige variety (i.e. native variety) of the language be an appropriate pedagogical
model. For higher level students, non—standard variety may also be served. In many cases, though people
wish to teach and learn native variety of English, it is not possible mainly because of learning contexts,
resources, teachers, materials and so on.

Conclusion

It is accepted that everything is changing rapidly. There are economic, socio-cultural and political
changes across the world. Language is not an exception. Language is also being changed in terms of its
vocabulary, grammar and pronunciation. So, English should be taught and learnt in the changing perspective.
The excessive use of multimedia like facebook, twitter, youtube are playing crucial role in changing English.
There are two types of English: native English and world English. The question is whether students
should be taught native English or world English which is like Nepanglish (Nepali + English) Hinglish i.e.
Hindi + English. In the name of modernization, there is vast difference in language too. Most teenagers
prefer using informal English. The standard of pronunciation is also degrading. They make an ample use
of slang words and rough words. Linguists are worried about the degrading quality of English. Students,
teachers and other people from different walks of life must be conscious about the proper use of language
as far as possible.
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Appropriateness of Workforce Management Tools in Management

Tulsi Ram Ghemosu

Abstract

Workforce Management (WFM) as a business category encompasses all the activities needed to maintain
a productive workforce. Workforce management is a critical task for business organization and poor
planning and execution can have a negative impact on the business (revenues, cost), customers
(satisfaction) and also employees. After employees have been hired, the "workforce” needs to be
managed so that they know what to work on. Workforce Management covers the provision to
management with all the necessary information to enable them to make strategic and tactical decisions
and plans when circumstances within the business or with the employee change.

Keywords: management, workforce management, employee, human recourses

Concept

Workforce itself is a force, which influences and gets influenced by other forces. The field for today’s
practitioners is to explore the other intangible business forces, decipher them to find the correlation with
workforce management in a manner to analyze the influences it’s making on business forces and vice
versa. Workforce is the people engaged in or available for work, either in a country or area or in a particular
firm or industry. It is the labour pool in employment (Leena & Luna, 2014). Workforce is a group of
people required to create, sustain, and enhance movement towards pre-defined goals. To Harold Koontz,
management is the art of getting things done through others and with formally organized groups. According
to BusinessDictionary.com, management is the organization and coordination of the activities of a business
in order to achieve defined objectives. Therefore, workforce management is, basically, the aspect of running
an organization where management is controlling the results by organizing and harmonizing the workforce
using various concurrent tools, means, and concepts. According to Business Dictionary.com, typical areas
of focus include scheduling employees work hours, planning work responsibilities and duties, working as
team, and tracking results of the work efforts.

Introduction
Workforce management as a business category encompasses all the activities needed to maintain a productive
workforce. Workforce management is the part of organizations, societies and countries; being thus a
function, it inherits the consequences of befalling principles. Workforce management is a critical task for
business organization and poor planning and execution can have a negative impact on the business (revenues,
cost), customers (satisfaction) and also employees. Key tasks of workforce management include the
following activities:

Calculation of an accurate forecast. This involves the tasks to collect call history data; identify call
patterns (day, week, season, etc.); identify special day patterns (holidays, etc.), and identify other event or
business drivers that might impact call volume/pattern.
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Calculation of staffing requirements. This requires to define service level, ASA and average handle
time; calculate workload; and define staffing requirements.

Creation of schedule. This requires to include all activities (call and non-call) into schedule; build
in flexibility (start/end times, breaks, multi-skill, etc.); and create schedule for 15 or 30 minute increments.

Monitoring and managing adherence. This requires to inform and educate about adherence importance
and impact; measure and manage adherence throughout the day (real-time adherence); and provide incentives.

Managing exceptions and changes throughout the day. This requires changes in call volume or
arrival pattern; staffing or scheduling issues; and business related exceptions.

Measuring and adjusting. This requires to analyze daily/weekly reports; investigate causes for under-
performance; and apply learning to workforce management process.

After employees have been hired, the "workforce" needs to be managed so that they know what to
work on. Workforce management is the management of group of people required to create, sustain, and
enhance movement towards predefined goals. Workforce management matches business demands with
fitting labour by using a combination of budgeting, planning, and analytics to optimize availability, skills,
and eligibility of personnel to work and upkeep them.

The concept of workforce management has transformed itself into workforce optimization,
encompassing Talent Management. Recently, the concept of workforce management has begun to evolve
into workforce optimization. Workforce management is the art and science of having the right number of
employees, with the right skills at the right times to meet accurately forecasted volumes of work and to do
all that at a predetermined service level and minimized costs. Typical areas of focus include scheduling
employees work hours, planning work responsibilities and duties, working as team, and tracking results of
the work efforts. It is also known as employee relationship management. Specifically, workforce
management includes: payroll and benefits, HR administration, employee self-services, time and attendance,
career and succession planning / talent acquisition, talent management and/or applicant tracking, learning
management and/or training management, performance management, forecasting and scheduling, workforce
tracking and emergency assist, and absence management.

In many markets and industries, workforce management is all about associating and assigning the
qualified employees with the right skills and matching them to the right job at the right time. This traditional
approach has since evolved into the more integrated, demand-oriented workforce management, which
takes advantage of talent management and talent acquisition disciplines to the benefit of workforce planning
and management. Besides the two core aspects of demand-orientation and optimization, workforce
management as a part of talent management may also incorporate:

Forecasting workload demands. This means finding the right staff at the best cost [compensation]
with the required skills levels and certifications and the best performers [performance management].
Managing your workforce with people fluent in talent management solutions allows managers to think
strategically about people, performance, and pay rather than relying on mechanical guidelines.
Communication of approved rewards fosters a dialogue between employees and managers that helps motivate
and retain top performers.

Analysis and monitoring of the entire planning process to manage your workforce. From
organizational charting and analytics to workforce planning, and data integrity, In Sight from Aquire, a
wholly owned subsidiary of People fluent, has created powerful visualization capabilities within a data-
intense technical environment.

Business leaders demand anytime access to workforce analytics that provide actionable information
and insight — not just general, organization-wide analytics, but analytics that pertain to specific areas of
your business.

Workforce Communications. You can demonstrate and articulate the full value of employment at
your organization with People fluent Communications which delivers personalized content to help
employees make informed decisions. Employees, managers, and HR professionals alike engage in dialogues
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that are more interactive, spontaneous (mobile) and more complex than ever. You can demonstrate and
articulate the full value of employment at your organization with People fluent Workforce Communications,
delivering personalized content to help employees make informed decisions.

Employee policies. Policies include programs offered in addition to benefits designed to enrich
your employees’ lives and standards and procedures required by the organization as part of its core values.
Manager advisory. People fluent Communications manager advisement content provides your front line
and first time managers with coaching and counsel on supervisory issues.

Life and work events. Supplies circumstance-specific answers at times of greatest employee impact.

Total rewards communications. To fully articulate the value of plans, policies and programs,
information may be summarized for your employees into an on-line total rewards communication view
that provides employees with ongoing insight into the full financial investment you make on their behalf
in exchange for their contributions.

Electronic summary plan descriptions. People fluent Communications provides a central access

point for employees to easily access Summary Plan Descriptions, amendments, and updates.
Workforce Management enables organizations to align their strategic priorities and objectives with their
human resources. The benefits of Workforce Management are realized in cost and time efficiencies.
Overstaffing and understaffing both result in time and cost inefficiencies. Understaffing also has the
added impact of reducing quality and service and as such, directly impacting revenue. However, when
staffing levels accurately meet the work projections, organizations save money and have a happier workforce
both of which result in better quality and service to its customers.

Workforce Management solutions were historically referred to as Employee Relationship Management
solutions by some analysts, though this term is no longer used. Interestingly, the term ‘workforce
management software’ has been used historically, by different analysts, to signify different types of software.

In addition to making an efficient use of the available personnel, a workforce management strategy
should align personnel a skill to customer needs in order to help improving the overall customer
satisfaction. Moreover, adequate integration of the scheduling process helps businesses to quickly respond
to customer needs that could affect the overall staffing strategy. The integration of workforce scheduling
within an overall workforce management strategy is crucial to achieve high level workforce utilization.
According to (Belkin 2009), many retailers do not have a workforce scheduling process in place and many
do not integrate scheduling within the overall workforce management strategy.

Gartner, Datamonitor, and AMR Research have used the term ‘workforce management software’ to
designate both ‘call center workforce management software’ and Workforce Management as defined above.
Aberdeen and IDC have used the term workforce management software to designate both Workforce
Acquisition (a Talent Management) and Workforce Management software as defined above.

There now appears to be a growing consensus that call center workforce management software is
termed ‘Workforce Optimization’ and ‘Workforce Management’ as defined as above, with potentially some
variation to include varying aspects of Human Capital Management System.

Workforce Management, which is sometimes referred to as Human Resources Management, is the
process of balancing work needs with available resources. It is a planning and accountability framework
enabling organizations to ensure that strategic objectives are met in an efficient, cost effective manner,
while also balancing fairness in human resource management practices. Workforce Management is not
simply managing the current labor needs but planning for future needs as well. For achieving goals all the
corporate institutions should plan it. Workforce Management Planning topics include but are not limited
to payroll and benefits; recruitment and training; performance management; time and attendance, and other
Human Resources procedural components such as redundancy, classification, transfers and relocations. A
workforce management system in which personnel scheduling is integrated with other important processes
such as payroll processing, attendance and absence recording, staffing forecast and planning, etc. (D.
Landa-Silva, ASAP Research Group).
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Workforce Management Tools

In today’s work environment it is more important than ever to have multiple techniques when it comes to
managing your workforce. The economy has created a more competitive environment when it comes to
fighting for your market share. With this competition comes a need to proactively manage your workforce
in a way which keeps them motivated and performing at a high level. There are many things to take into
account with your associate base, and here are more appropriate workforce management tools.

Recruitment Strategy

A solid recruitment strategy is key to any business. Without a recruitment strategy, many hiring managers
will waste time and energy focusing on the wrong things and chasing down leads that are unqualified. It is
imperative to determine the profile of the employee that your business is looking for, and then determine
what avenues you can reach prospective employees for your business. A comprehensive, step-by-step
strategy needs to be developed to attract the type of qualified candidates you are looking for. A budged
amount for recruitment, where and how to look, who should do the recruiting along with recruiting success
metrics are key features of a good strategy. Focused advertising, employee referral programs, and
recruitment firms are all keys to a successful strategy development. In 2069 BS, Teachers’ Service
Commission, Nepal has focused forcefully to taken recruitment strategy to attract more than 5,50,000
teacher applicants for 13,135 job openings. This allows them to hire the best of the best.

Have Involved Ownership/Management in the Hiring Process

As a manager or business owner you want to create a great company culture, a large piece of this is
involvement from ownership and management right from the beginning. Research has shown one of the
worst moves a business can make is having ownership or management disengages in the hiring process.
This is such a critical piece of the business, as these are the people who will or will not drive your success.
It is imperative to have ownership in a small business involved in the hiring decisions, and in a larger
environment, it is important to have key leadership roles involved in hiring decisions, not just the hiring
manager. This tool is usually applied by Marbadi Community of Nepal.

Utilize Emotional Intelligence Testing

It is important to assess both potential and current employees’ levels of emotional intelligence. This can
lead to better hiring decisions, as well as better growth opportunities for those in the company already.
Research has shown that testing emotional intelligence is a greater predictor of job success or failure as it
assesses the level of cognitive and social abilities. An emotional intelligence test can help formulate how
well a candidate will fit into the organization, as well as how a current employee may fit into a new role.
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Remote Workplace

Today, there is an increasing need for remote workers due to economic decisions as well as lifestyle decisions.
With the technology available today, many businesses can handle a remote workplace a few days a week for
their employees. This can help retain employees who have child care issues, and help drive down costs for
commuting. Nearly 15% of today’s workforce works remotely from home, and this will continue to grow.

Create A Great Company Culture

To get the most out of your employees, it is important to create a great company culture. This is one that
celebrates success, and has transparent leadership. If employees can have fun at the workplace, and know
exactly what their leadership is looking for, they will succeed. Research has shown that employees working
for companies with an engaged culture are more productive on a daily basis and willing to take risks to
benefit the company. It is rarely found in Nepalese context.

Take Care of Your Top Talent

Companies fail to take the best care of their top talent and instead often focus on the bottom 10% of their
workforce. Instead of trying to fix the problematic employee, let them go. That time and energy should be
expended with your top 10% of the workforce, encouraging them, spending time with them, and helping
them grow. These are the people who will make your company great if you treat them well. Research has
shown that top producers don’t leave because they aren’t paid well, but because their efforts often go
unrewarded in other ways.

Offer Unique Benefits

To be able to recruit and hold the best employees, it is important to offer great workplace benefits. These
offer benefits are generally applied by financial institutions and other corporate institutions in context of
Nepal at the time of issuing (IPO) public shares. Some of the companies with the best retention are
offering unique benefits. Timberland offers a $3,000 bonus for employees to buy a hybrid car. Eli Lilly
allows one month paid leave before having a baby. Worthington Industries offers onsite haircuts to
employees for $4.

Offer Onsite Child Care

With many families now having two working parents, childcare can be not only expensive, but a travel
difficulty for working moms and dads. Companies now offer childcare onsite to help open up the labor
force, and keep the business open for the hours they need their employees to be productive. Many companies
can subsidize a portion of the childcare, making it more convenient and less expensive for their employees.

Employee Review Tools

It is important that a company have a consistent method of evaluating employees on a regular basis. People
want to know where they stand and how to improve to get to the next level. This conversation should
happen more often than once a year. There are Human Resource Information System (HRIS) systems that
can be adopted to make this seamless across the company. Benchmark Assisted Living has adopted this as
a best practice and seen their employee retention increase 25% year over year for the past two years. They
have also seen a 50% increase of promotion from within during that time period. In Nepalese context it is
not properly used by reputed corporate houses.

Offer Performance Bonuses

To best maximize production from your employees, offer performance bonuses based upon their individual
performance as well as that of the entire office. Make these clear and known to everyone. Research shows
that utilizing a performance bonus tied to the individual and the office goals is much more effective at
motivating and retaining the workforce than utilizing a yearly bonus or a holiday bonus that all share an
equal piece of. In Nepalese prospect most of the well known financial institutions have applied this tool
for reduce labour turnover.
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Workforce management tools make employees happy by including them in the scheduling process.
Allow them to enter their scheduling preferences and bid on schedules. Once schedules have been created,
they can make a variety of schedule change requests such time-off/vacation, overtime, shift trades, etc.
All of these can be manually or automatically processed to allow your preferences to be met. Allowing
employees to play a greater role in the scheduling process frees up critical time for supervisors and
increases employee accountability. Benefit from our years of experience in building the right scientific
model for more accurate forecasts. In Contact’s workforce management tools support forecasting by
skill, media, time of day, day of week, and even the forecasting of long-term demands during strategic
planning exercises.

Conclusion

Workforce management means the assignment of appropriate resources with the required qualifications
in due course at the right location. This at first glance simple definition emerges in the process of
implementation of workforce management systems to be much more complex. Many companies of
different industries have been facing this problem in the recent past and some of them are still looking for
their solution. Workforce management is a term used to describe the set of issues related to the recruitment,
retention, development, and general organization of human resources within an organization. These issues
are also commonly referred to as human resource management, human resource management systems,
personnel planning, or enterprise resource planning; yet the basic underlying issues are fundamentally the
same. Workforce concerns are crucial to innovation in the public sector, as high-quality employees are
the foundation of an innovative workforce.
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Managing Organizational Behavior in the Twenty-first Century
Jagateswori Koju

Abstract

Employees come first and customers come second. It is the hidden slogan of successful business
organizations of twenty first century. But the complex variety of social, demographic, and technological
breakneck pace of change makes managing people more challenging than ever. Perspectives on
corporations have changed in 21st century than 20th. So today’s managers should acquire new
behavioral skills and knowledge of behavior management process for rightly managing people.

Keywords: organizational behavior, employees first, workforce diversity, shifting perspectives of
organization, self-insight and perceptual skill, behavioral challenge

Introduction

Organizational behavior (OB) is defined as the systematic study and application of knowledge about how
individuals and groups act, think and feel within the organizations where they work. The roots of the field
go back thousands of years. Since the 1900s, major perspectives on organizational behavior have included
scientific management, the human relations approach, and the contingency approach. Managing people in
the 21st century is about embracing something change. In many ways, the manager’s job is still the same
to motivate, inspire, and influence, among other things. What’s different today is the increasing complexity
of the work environment and the breakneck pace of change. The complex variety of social, demographic,
and technological change makes managing people more challenging than ever. There’s nothing more
important to corporate success than valuing people highly and managing them well. In fact, companies that
do so have higher sales, profitability, and stock value per employee than firms that don’t. Wegmans (ranking
the third best company in the US to work for - The Fortune 2008) motto is “Employees first. Customers
second” is based on the belief that when employees feel cared for, they will in turn show concern for the
customers they serve.

Ironically, the increasing pace of change in information technology (IT) underscores the value of
people like never before. Because it evolves so rapidly and yet is so cheap and available, technology is
rarely a source of sustainable competitive advantage for companies. Granted, firms must stay abreast of
technological advances and hope to pull ahead of competitors in doing so. But a “technological edge” is
fleeting it won’t keep a company on top for long!

Southwest Airlines is the only major airline in the U.S. to enjoy over 20 straight years of profitability.
Some have suggested that the Southwest “formula” for success boils down to cheap fares, plenty of
advertising, and keeping things simple to cut costs (e.g., by flying just one type of plane). Pretty basic and
easy to copy! But competitors who have gone the low-cost route have failed. That’s because the real secret
to Southwest’s success is an enthusiastic, fun-loving culture that provides purpose and a sense of espirit
de corps for employees. And that culture can’t be copied easily. Steve Jobs, cofounder, chairman and CEO
of Apple Inc. attributes the innovation at Apple, which included the iPod, MacBook, and iPhone, to people,
noting, “Innovation has nothing to do with how many R&D dollars you have ..... It’s not about money. It’s
about the people you have, how you’re led, and how much you get it.”
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The world of work is being reshaped—along with the people who are in it. The following exhibit

illustrates how perspectives regarding companies and employees have shifted.
Key trends that will impact behavior management

Key trends that will impact behavior management

Features 20th Century Perspective 21st Century Perspective
The organization A pyramid A network
Sources of strength Structure, stability, independence Flexibility, change, linkages
Key resources Physical assets Information
Operations Vertically integrated Virtually integrated
Product emphasis Mass production Mass customization
Reach Domestic Global
Strategy development Led from the top Led from the bottom
Leadership style Dogmatic, by the numbers Inspirational, emotional
Workers Employees desiring security Free agents desiring growth
Corporate motivation To compete, vanquish rivals To build something great
Improvements Incremental Revolutionary

Adapted from: Byrne, J. A. (2000). Management by web. Business Week, August 28, 87.

These perspectives reflect, or are pushing, real changes that are taking place in many firms. Some
changes represent evolutionary trends that, while relatively slow moving, are already having a big impact.
A good example is the aging work force. On the other hand, pressures toward globalization and the mind-
boggling pace of developments in information technology are forcing revolutionary changes in companies.
The aging work force poses some big challenges, especially when younger managers must interact with
older employees. But the work force is becoming increasingly diverse in other ways as well. Over two-
thirds of the growth in the work force is being driven by women and various racial or ethnic minorities.
The increasing internationalization of business is bringing people from a variety of cultural backgrounds
together and producing a variety of challenges in the process. Due to the strong U.S. economy and low
unemployment rates, companies are recruiting immigrants more aggressively than ever. And that goes
beyond jobs requiring specific scientific and technical skills. Companies are also looking to immigrants
to help them fill service jobs in hotels, restaurants, and the like, luring them with better pay and even
signing bonuses in some cases. Companies can’t afford employees with antiquated attitudes and behaviors.
Decisions are increasingly being made in cross functional teams and task forces—simultaneously
increasing the chances that people from diverse backgrounds will be brought together and making their
effective interaction all the more important.

The blessings of technology also bring challenges, if not curses. Information technology “follows” employees
everywhere, causing stress and making “getting away” a thing of the past unless they leave their gadgets behind.
Then there’s the challenge of how to use what technology makes possible like the virtual teams companies
deploy to help connect their people around the world. Plus, many international business problems, such as
cultural differences, political uncertainty, corruption, trade disputes, and financial mismanagement, are not
easily addressed with technology. In fact, technology can accelerate the speed at which crises hit countries. And
as the importance of international commerce rises, the impact of those crises is more severe.

Fortunately, organizational behavior knowledge can help managers understand that the challenges of
diversity can be met.

A Framework for Effective Behavior Management

In this section, the study focuses on the skills and processes that are effective to manage behavior. Such an

approach is more valuable today than ever, especially given the endless onslaught of management. Following

four sets of skills provide the building blocks for effective behavior management in organizations:
Outstanding self-insight and perceptual skills. Excellent managers understand their own behavioral

styles and tendencies as well as their unique strengths and weaknesses. They know, for instance, what their
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preferred style or approach is when leading, resolving conflicts, communicating, and so on. But they also
grasp the fact that what’s comfortable for them may not be the best fit in all situations. Likewise, excellent
managers are aware of the assumptions that they make about the people around them and how this impacts
their decision making. In short, they know what kind of “rose-colored glasses” they use to make sense of
their corporate world. Such self-insight helps control, if not eliminate, prejudicial thinking and stereotyping.
And that makes managers more open to diversity and better able to consider decisions from different
perspectives. Armed with these skills, managers are more accurate when perceiving others. In other words,
they are better able to understand what employees have to offer, what motivates them, and why they behave
as they do.

The ability to analyze situations correctly. Effective behavior management also requires the ability
to analyze the context accurately. People don’t work in a vacuum. They operate in a multilayered
organizational situation that includes groups, task requirements, the company culture, and the competitive
environment, just to name a few. This is where a contingency perspective clearly comes into play. For
example, a manager should know how cohesive a work group is and whether its values are fully aligned
with the company’s before trying to motivate group members. Why? Because the group may play a major
role in how individual employees behave. In short, the group might make motivation more difficult in
some cases (e.g. when group norms are strong but inconsistent with company goals) and easier in others
(e.g., when group norms are strong and largely overlap with company goals). Excellent managers are sensitive
to the important factors that need to be “sized up” in a situation. They begin by figuring out the management
implications of those factors and then design their behavioral strategies to match.

The ability to inspire, motivate, and lead people. But there’s more to behavior management than
knowing “what makes other people tick” and being able to diagnose situations. Managers may have excellent
perception and diagnostic skills but still fail to effectively manage behavior. For instance, knowing what
motivates subordinates in a particular context is useless unless the manager also has the ability to lead. Of
course, there’s no fixed set of skills that constitutes that “ability.” It might be more accurate to say that a
particular constellation of characteristics and skills increases the odds that someone will be successful in
a leadership role (e.g., confidence, interpersonal savvy, and so on). And which subset of those characteristics
and skills is the most important also varies across situations. Generally speaking, however, “leadership
ability” includes being able to develop personal sources of power and then leverage them to influence
subordinates in a positive way. And the influence tactics used could range from a rational argument presented
in an understandable form to a persuasive vision of the future that appeals to employees’ emotions.

Personal flexibility and adaptability. That brings managers to what is often the biggest behavior
management challenge. Managers have thought about how to motivate a subordinate and now feel that the
best solution requires a behavioral approach that they are uncomfortable with, perhaps because it intersects
with one of their weaknesses. For instance, a manager who must help warring subordinates move beyond
their interpersonal conflict may decide that a mediation approach is the best way to proceed, despite the fact
that imposing a solution feels easier, quicker, and more comfortable. An unwillingness or inability to adapt,
especially when it requires stepping outside of a personal “comfort zone,” is a big reason why managers
sometimes come up short, especially if they otherwise have good skills. Some managers cope by seeking
out only those situations where they’ll feel comfortable. But these days, few situations are static for long.
Change is often unpredictable and rapid, with managers finding their “preferred context” morphing into
something else at the drop of a hat. And that means that managers need to be flexible enough to either stretch
and challenge themselves in weak areas or leave when the time comes for greener corporate pastures.

The Behavior Management Process

There need to connect the building block skills and the process of behavior management. In essence,
effective behavior management involves a series of basic steps. At each step, one or more of the building
block skills must be brought to bear if managers are to successfully navigate the ongoing process of
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managing behavior. This connection between organizational behavioral knowledge, skills, and process is

illustrated in following exhibit: e RETaYIr METRCUREN T Protas

Building Block Skills

Identify the challege:

Self-insight and | Maintain,improve,or
perception skills — reflect existing behavior?
The Knowledge
Foundaiton o [dentify causes of
Ability to analyze current behavior
Understanding situations correctly
organizational e Choose a solution or strategy
behavior Ability to inspire, *| for achieving behavioral goals
motivate,and lead

Implement strategy,then
Personal flexibilit # monitor and adjust as needed
Y

and adaptability

Arguably, some building blocks are important at every step in the process (such as self-insight and
perception skills). In any event, effective behavior management involves addressing four sets of issues in
sequence:

Identify the behavioral challenge: Maintain, improve, or redirect behavior? This first step requires
that managers understand what types of behaviors are critical for outstanding performance in their
organizational context. Once that’s done, managers should assess whether the behaviors they’re currently
seeing are consistent with those criteria. And “consistency” can be defined in a variety of ways. For example,
ifappropriate customer service behaviors are missing, management should redirect employees and encourage
a different set of behaviors. On the other hand, good customer service behaviors may be present but may not
be performed frequently enough to result in outstanding performance (e.g., record sales and customer retention
rates). If so, then the management challenge is to encourage employees to improve what they’re already
doing. Of course, it’s also possible that employees may be doing exactly what they need to do to achieve
success. In that case, management’s job is to ensure that the environment continues to support such positive
behavior. But regardless of what the behavioral challenge is, figuring it out is essentially a perception process.
And that means managers need all the self-insight and perception skills they can muster. Without those
skills, the odds of coming up with an accurate behavioral assessment are slim indeed.

Identify the causes of current behavior. After determining the behavioral challenge in step 1, managers
must identify what drives employees’ current behavior. In part, this means understanding what is important
to employees and what motivates them. It also means looking at manager-self in the mirror and asking how
manager’s goals, skills, and characteristics might be impacting employee behavior. So, good perception
skills and self-insight continue to be extremely important. This is also the time to start examining how the
context (e.g., how work is organized, the corporate culture, etc.) might be influencing employee behavior,
either alone or in combination with employee and management factors. For instance, if employees are not
behaving cooperatively or are otherwise failing to act as a team, consider whether the corporate culture
implicitly encourages competition and rewards political gamesmanship. As above mentioned, employees
exist in a multilayered environment. And that means that managers must be excellent diagnosticians if
they are to accurately identify the causes of employee behavior.

Choose a solution or strategy for achieving behavioral goals. The third step involves generating options
and selecting a strategy for maintaining, improving, or redirecting behavior. Of course, managers’ analytical and
diagnostic skills remain critical here, especially as they pertain to devising possible alternatives for responding
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to behavioral challenges. It’s at this point that a thorough grasp of what theories and practices “work” in
organizational behavior proves helpful. Managers are able to generate better solutions if they know what
organizational behavior has to offer and Identify the challenge can accurately weigh the pros and cons of
alternatives within the demands of the context. And in many cases, managers won’t be doing that alone. They
might consult with peers, superiors, and subordinates or lead a group charged with responding to the behavioral
challenges facing the unit or company. So when generating options and choosing strategies, managers may have
to persuade and inspire those involved in the decision making process. Plus, once a solution or strategy is
selected, managers may have to convince others of its merits before implementation can proceed. Of course,
this presumes that managers’ inspiring, motivating, and leading skills are up to the task.

Implement the strategy, then monitor and adjust as needed. In many ways, this last step is the
toughest of all. Implementation means that managers must develop a clear time frame for taking specific
action steps. Managers also must be prepared to inspire, persuade, and motivate subordinates to embrace
the steps necessary to actually modify existing behavior. Plus, it may be that the steps required fall outside
managers’ personal styles or comfort zones. Managers need to be prepared for that possibility and able
respond in an adaptive fashion. In addition, things rarely go exactly as planned. Ideally, managers should
try to anticipate what might go wrong and develop some contingencies for dealing with them. Monitoring
behavior and making adjustments as needed are usually necessary as well. Overall, this final step puts
managers’ leadership, flexibility, and adaptability to the test.

Conclusion
Organizational behavior is the study of how people act, think, and feel in organized settings. The behavioral
challenges managers face today are exacerbated by the increasing complexity of the work environment
and the fast pace of demographic and technological changes. The work force is becoming increasingly
diverse. Most of the growth in the work force is being driven by women and various racial or ethnic
minorities. Increasing internationalization is also bringing people from a variety of cultural backgrounds
together in the workplace. Being able to manage diversity well is more important than ever because
decisions are increasingly made in cross-functional teams and task forces.

Outstanding managers possess four sets of skills that are (1) Outstanding self-insight and perceptual skills (2)
The ability to analyze situations correctly (3) ability to inspire, motivate, and lead people (4) Personal flexibility
and adaptability. These skills allow them to effectively navigate the process of managing behavior. That process
involves (1) Identifying the behavioral challenge; (2) identifying the causes of current behavior; (3) choosing a
strategy for attaining behavioral goals; and (4) implementing and adjusting the chosen strategy as needed.
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What is in a Named Category? Dehumanization of Musahar Community
Entangled in History

Madhu Giri

Abstract

This paper is to explore transnational political economy of categorization of people and culture under
influence of European Enlightenment ethos of naming as converting and controlling "anybody" into
"somebody." In course of colonial socialization of different groups, given name was naturalized as
inherent characteristic of particular caste-ethnic groups in South Asia. What emerges from the re-
search is that names are always implicated in social relations. They serve as a means of structuring
social relations as well as a powerful medium in which to talk about those relations. The strongest
argument I have made is that received name of person, place and people sounds natural to have
masked politic-economic power structure of the society that has taken central position in recent an-
thropological theory, particularly with respect to the relationship between names, naming, identity,
sense of place and relations of power. Practices of naming, de-naming, and re-naming the living and
the dead contribute to an understanding of “the people and the place” in a comparative perspective.
Naming, name dropping, and name changing demonstrate the processual nature of embodied practice
and the dynamics of identi?cation. De-naming and name stealing may indeed imply dehumanizing and
genocide of history and culture of belongingness. This notion of the detachability of names — of their
capacity to shift identity of people and place — plays an important role of cultural genocide. This paper
deals with anthropology of naming as cultural practices of being and becoming a 'Musahar.' The re-
search is based on historical ethnographic engagement of the researcher with the Musahar community
of Indo-Nepal borderland since 2008 to present. Most of the oral narratives were collected in different
phases of fieldwork from 2010 to 2014 at Siraha district.

Keywords: Naming, categorization, identity, place and power

Introduction: Naming the Musahar

"Slaves and dogs are named by their masters. Free men name themselves” ( Moore 1960). There were
various stories on why or how a group of people was named "Musahar". Each and every caste/ethnic com-
munity and even a person has a long story of their own origin and naming in south Asia. Naming, even if it
looks a taken for granted practice among the Musahars, has complex hidden stories behind it. In this paper,
I am going to tell stories of being and becoming a 'Musahar.' Naming a particular group of people was not a
trivial work because the question of meaning, subjectivity, connotation and denotation encompassed with
name. Lachhana Sada, 58, a traditional head of the Musahar village, recalled a story told by his father
regarding why did his own community name "Musahar.'

One day, collected food of a man in the jungle was secretly stolen by some creature. The man kept
awake to find out the cause. When rat came, then the man killed and ate it because of anger. He liked the
flesh and then his community was named 'Musahar'.

This story is closely linked with some scholars' opinions on the name of the community. Rat eater, rat
hunter, flesh eater are commonly written phrases behind the causes of their name Musahar (Jha 1998;
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Risely 1891; Nesfield 1888).

Personal names have been legitimatized and naturalized through ritual performance among caste ethnic
groups. Local authorities imposed political economic power to name the Musahars at personal level too.
Most of the middle aged Musahars have their own story of domination and humiliation of their name. Some
of them continued with the name given by their landlords and some of them re-named themselves. Today,
youth and children are found to name themselves and the kids in their relation. Similarly, naming of the
Musahars was also translated into spatial and settlement naming. Wherever the Musahars settled, the settle-
ment area or geographical location was named 'Musahari'. Bringing back the group name into the geo-
graphical space or vice versa was a process of exclusion.

Theoretical Discussion of Naming
The ambiguous relationship between names and the things they refer to has been of philosophical interest
for along time. J. S. Mill is often invoked as the philosopher who de?ned names as “meaningless markers.”
In A System of Logic, Mill (1974:979-81) draws the distinction between denotation (identi?cation) and
connotation (meaning). Names, he claims, denote without connotation. His statement is close to Derrida's
argument of arbitrariness of sign and meaning. Derrida (1995:12) argues that the responsibility one bears
for the name one is given or gives oneself is one of the “in?nite paradoxes of . . . narcissism.” For Derrida
the (proper) name is a vehicle for self-generation; it “becomes the agency to which the recognition of this
identity (of the subject) is con?ded” (1997:250). Derrida insists that we are not our names or titles and that
the named may break free from their received names. You may have named X, but X may do very well
without you and deprive you of the pro?t for your narcissism. What returns to your name, Derrida says, is
the ability to disappear in your name. By its very nature the gift of a name does not return to itself; there-
fore, self-expansion is ruled out (Derrida 1995: 12-13).

Levi-Strauss (1966:172) also pays attention to names as words. They are code and, therefore, are
transformable. Later in The Savage Mind, he expands this to an examination of naming as practice:

At one extreme, the name...establishes that the individual...is a member of a preordained class....At
the other extreme, the name is a free creation on the part of the individual who gives the name....But
can one be said to be really naming in either case? The choice seems only to be between identify-
ing someone else by assigning him to a class, or, under cover of giving him a name, identifying
oneself through him. One therefore never names: one classes someone else...one classes
oneself...Andmost commonly one does both. (1966:181)

However, Levi-Strauss’s writings de?ne naming purely as a classi?catory act. In Naming and Necessity
(1980), Kripke engages with a number of issues, such as “natural kinds” — or classi?cation — that are close
to anthropologists’ hearts. But he does not ask if all of the things he lumps together into the category of
“proper name” are satisfactorily considered the same order of things. It is thus assumed that personal and
planet names may be subjected to the same analytical process. Kripke’s important epistemological ques-
tion — how may we know to what names refer? — invites the anthropological response, how do we know what
“names” are? From a comparative perspective, one of the questions we are asking is to what extent personal
(human) names are of the same or different order of things than any other sort of proper name. How, in
other words, are names meaningful? What sorts of knowledge must be taken into account when trying to
understand with any degree of certainty to whom a name refers?

Michel Foucault (1991) has a clear view of power play of naming politics. Naming as controlling and/
or knowing other parlance is formula of governmentality (Foucault 1991; Said 1978). Foucaultdian con-
cept of naming politics aptly applicable to categorization of caste ethnic group under British Colonial
rule. During British India, there were many projects of naming/categorizing each and every group of people.
Driven by an Enlightenment enthusiasm to know, and thus to classify and order, everything under the sun, a
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study of people and culture also advanced the interest of colonial rulers. In colonizers’ view, forest dwell-
ers, indigenous hunter-gatherers also posed a political threat and brought economic loss as well, for these
people eluded its network of taxation. Therefore, much of the effort of sedentarization and classification
was directed against the tribal people of central India (Metcalf and Metcalf 2006:79). Indian tribal groups
were named for ruler's convenience of recognition and monopoly of coercion. Those who persisted in
wandering found themselves the object of resistance, and began to be stigmatized as criminal tribe (Chatarjee
1993). Similarly, Gyan Prakash argued that constructing animal metaphor upon the people was creating
legitimacy upon the category to make slave. Early colonial project probably named them 'Musahar' and
separated from Bhuinyas- offshoot of the Musahar (Prakash 1991). The Musahars did not know the date
they became Musahar first time but they experienced the burden of being Musahar.

Naming Musahar Jat

Literally, ‘Musahar’ means one who eats rats (Jha 1998, Kumar 2006). Etymological meaning of the word
‘Musahar’ was derived from masa, 'flesh, and, hera, 'seeker, not eater (Crooke 1896) or (Musa+ Har )
from their dietary inclination to flesh and forest game. Musahar literally meant 'rat-taker' (from 'musa’
which means rat and 'hera' means ‘seeker’) or even 'flesh-secker' or 'hunter' ('masu' means flesh) (Risley
1891, Sharma 1999). Though there have been other opinions about how it originally began and what it
actually meant, in the popular world-view "the rat eater" is the notion. But eating rats is by no means con-
fined to them (Kumar 2006). What is important, however, is the dehumanizing stigma attached to the com-
munity due to this practice and treated them as the lowest untouchable both in Nepal and India. As theorists
argued, there was no correlation between the name Musahar and rat eating because there were/are other
ethnic groups who eat rat. Ramsufal Sada, the only Assistant Professor (Lecturer) from Musahar commu-
nity of Nepal, argued that The name Musahar came from their migration and mobile culture. They fre-
quently moved from one place to another. They secretly migrate from place to place. They still do not have
permanent settlement. He added that Musahars were descendants of Risikul or Risidev who had wandering
life in the jungle. They still keep on moving from one place to another with family members. This was the
cause they were isolated with other communities. They thought that they were different from all other
human beings. Because of an alien, hidden and mobile culture, they were named '"Musahar' by so-called
civilized people. The Gurusaran Sada, chairperson of Nepal Sabari Sankalpa Samaj, a Musahar organization,
argued that the myth of rat eating was created by landlords to legitimize bonded status of the Musahar
through a dehumanizing metaphor. By giving the example of the role of Brahmin in naming ritual of Hindu
caste, he argued that the name-givers were always powerful people.

Though he heard the following myth of becoming Musahar from their ancestors’ time, Gurusaran Sada
argued that the name was imposed and naturalized upon them. The story he heard was: A Haruwa (bonded
labour of landlord) found that some ripening rice was stolen before harvest. He followed the line of dropped
grains of rice and reached a hole; he dug into it and found a large quantity of rice was collected there. He
was so furious that he fried the rat and ate some flesh. The landlord observed and gave the flesh eating
person's community a common name 'Musahar.' This story was not much different from the earlier one. The
name Musahar was naturalized because of caste ideological hegemony among the named group. The above
theoretical discussions not only interrogate the naturalization of name as taken for granted code but also
open door to power play of naming of person, place and group. Clifford Geetrz (1973) argued that ritual
practices legitimatized authority of the culture of domination and subjugation. To echo Geertz (1973:363),
naming is a crucial aspect of converting "anybody" into "somebody." Naming as categorization is a dominant
exercise of political economy of governance and history from micro institutions to macro management
(Bruck and Bodenhorn 2006). The underlying political economic power structure is not only hidden but
also naturalized as caste/ethnic naming practices.

Historical documents recorded that the Musahar was a Dravidian tribal group converted into Hindu
lower caste (Nesfield 1888, Joshi and Kumar 2002). Historians' extensive narratives of Koldarian tribal typol-
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ogy support that Musahars and Bhuinyans were spatial different names of the same people. Those who
lived in the southern plain were named Bhuinyan and those who lived in the northern part of Utter
Pradesh were called Musahars. Both of them have similar Kamims (bonded labour) history and mythical
narratives. This spatial variation of name of the same people could be observed where the Musahars are
called Majhi in some part of Nepal and India (Joshi and Kumar 2002; Velam 2013; Giri 2012). The Musahars
who write Majhi surname around Bhojpuri region are hardly statistically counted under the category of
Musahar because Majhi is a separate ethnic group of South Asia. These evidences clearly show the
problematic of naming and categorization of caste/ethnic groups in line of dismissing identity and his-
tory of the named subjects.

Lachhana kept on talking about internal diversity within the Musahar community in the area. On the
basis of their ancestral settlement geography in those days, they were broadly categorized into two groups:
Trihutiya and Maghadiya. However, there are other small five categories of Musahars: Bhuiya, Sindhuriya,
Belaiya, Benya, and Sandhowa in Siraha district. Those who believed their ancestor belong to Trihut state
were called Trihutiya and those who belonged to Magadha state were called Maghaiya or Magadhiya.
Both of the states were powerful and independent before the arrival of East India Company. As Lachhana
said, “It is very difficult to find out clans (Gotra) among them because their marriage takes place within the
category." They differentiated close kin by asking the family deities. If all named deities were the same
between the families, they were considered close kin and practiced incest taboo. But all these sub-groups
of the Musahars were not called public domain. All of them were collectively named Musahar.

Naming Ritual and Re-naming of the Musahars

The sixth day of child birth called Chathiyar is also the naming day among the Musahars. Both mother and
child have to bathe and wear deep yellow color new clothes. Close relatives are invited to attend the
function. Only a few families invite priests to perform the Chhatiya puja, but most others do not invite or
consult them. They lit oil lamp and perform puja and senior persons of the family give the name. The given
names usually come from the name of day or month or any incident. Some religious hymns and mantra are
collectively chanted by the participants’ women. According to Lachhana, on that day, the prophets are
worshipped believing that if they are happy with the family, the child’s future will be good or that the
prophet will write good fortune for the baby. The theme of the mantra and hymns is linked to the writing of
child’s good fate.

Ramdev Sada, former ward chairperson and relatively a good socio-economic status family head, named
his grandson 'Abhisek' on the Chhathiyar day. In his family, the naming pattern followed the Indian tradition.
His name is Ramdev, son’s Ayodhi, grandson’s Abhisek. He argued that landlords usually changed their
ritual names when they started working at the landlord’s farm. The landlords gave the actual name to a
person by observing their behavior and work performance. For instance, if a person defecated a lot, he/she
was called Hagana; an angry person was called Jhokilal; a less talkative was called Laata and so on. Further,
Sada noticed that the naming system was slowly changing from one generation to another. In earlier genera-
tions, most names were taken after gods/goddesses’ names which coincided with the names of celebrities
from other caste groups, films, nature and so on.

Lachhana Sada recalled his derogative name tagged by high caste neighbors and this name was natural-
ized within his own community. He remembered the date when he re-named himself Lachhana (Laxaman) at
the age of 25. There were many Musahars who accepted belittling or despising names given by the dominant
groups. Jhokilal Sada is appropriate example because the name Jhokilal (quick temper) is his authentic
name (written in the citizenship certificate) which was given by the landlord when he was Charuwa (bonded
child labour). He forgot his ritual name. The landlord romanticized and controlled him by calling him
Jhokilal. This name was so much popular among the Musahar that all of them called him Jhokilal. Lachhana's
argument rejoins Ranajit Guha (1999) and Gabriele V Beuck and Barbara Bodenhorn (2006) who argued
that marginal groups' behaviors and naming practices were controlled to maintain power and domination.
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Jhokilal showed his citizenship name "Jhokilal Saday" and argued that the name was given by the landlord and
the same name was legalized by the government. When the landlord ordered the people to call a person as
what he called that became rule of thumb. He has been experiencing the socio-psychological trauma when nick
name became real name. He usually hesitates to identify himself among the new people because the stingers
mostly make fun out of his name. He has many stories of embarrassment among the people. Extensive re-
searches into nicknaming concluded that the descriptive elements of the nick name made the person uncom-
fortable. The potential tyranny of the nick name as some researchers among the school kids found that the
nick name was not only hegemonic domination in the classroom but also the names were taken as a sign of
acceptance into the group and felt to be so oppressive as to effect a change in presentation of self (Bodenhorn
2006:143). The interrogation of collective name category "Musahar" and of personal level nick naming argues
that the communities were similar to Beuck and Bodenhorn (2006) who argued that the political economy of
person-people or place naming was conceived as legitimization of domination and naturalization of hegemony
when the people involved coexisted in unequal positions.

Name Stealing

Another interesting story was stealing the name of a place by changing the history of settlement. 'Musahari'
is a commonly understood name of place where, in Tarai land, the Musahars live. Most Musaharis are a
marginalized territory where the infrastructural facilities are absent. Local elites did not pay attention for
the betterment of the Musahari. This is one of the good examples of how geographical space is socially
marginalized. Ifthe Musahari is very good land for agriculture and natural resources, then the history of the
place is changed. For example, the name Musaharniya came from the Musahar's settlement in Jamdaha
VDC in Siraha. The area is fertile land close to Chure. Many people prefer to live in here, because of easy
livelihood situation. In course time, Tamang became political economic dominant group in the area; and
they changed the story of the settlement. According to Kahila Lama (Tamang) of Musaharniya told that the
earliest people used to come from the second half of 19th century from northern hills for seasonal cow-
herd grazing and who later cleared the forest and settled there. Three bothers of Tamang came from Kathmandu
and one of them went to Diktel, next remained in Sindhuli and last one came to this Chure valley in Siraha.
Tamangs were the first people who started settlement by clearing forest. Lama's oral narratives suggest that
the second phase of settlement was started from the last quarter of 19th century mostly, Brahmin, Magar
and Chhetri from the northern hills, and Musahars from the south came for settlement. But the Musahars
claimed that they were the first settlers, but those who came later made them Haruwa-Charuwa (forced
labour) and employed them to make the land arable out of dense forest. Majority of migrants who came
thereafter, both in-country and out of country, in a period of 30 to 50 years, belonged to Tarai castes,
primarily the relations of early settlers. The Musahars felt that their ownership of the place was stolen by
the Tamang. The story of stealing name does not end here. The Tamang of the settlement migrated to the
nearby Highway and they named the new settlement as 'Naya Musaharniya.' In this settlement, there is no
single hut of the Musahars. Tamangs try to legitimize that the Musaharniya was their own place. The migrant
Tamangs named Musaharniya to new places too. They have many such stories of naming, stories of stealing
history, and stories of name changing to tell others.

Conclusion

Ethnographers often take the contemporary named groups and teleologically reconstruct cultures back-
wards in time presuming original forms, even though many Nepalese (South Asian) Jats—tribe, caste, na-
tion/nationality or clan are relatively newly constructed categories, unknown until recent centuries. David
Holmberg argued that the name Tamang was newly constructed by the government of Nepal (Holmberg
1989). Therefore, naming and named categories of people were not neutral and natural phenomena. Nam-
ing people after the name of trivial creature was a dehumanizing process and legalization of slavery of the
underclass. They were categorized into certain politico-economic condition of authority. Naming as taken
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for granted culture has a long historical root specifically following the European Enlightenment that enforced
everything on named category. The story of naming 'Musahar' is also connected to politico-economic history
of marginalization. This spontaneously told myth suggests that the significance of Musahar people to change
identity from Dalit to indigenous nationality sounds logical. Name and naming culture is not out of domina-
tion and power play. This study establishes that the exercise of power on creating categories and naming
people ranges from transnational to local levels.
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Dietary Pattern and Nutritional Adequacy of Pregnant Women
Deepa Laxmi Makaju

Abstract

Developing countries like Nepal are facing serious nutritional issues. Unless these issues are not
mitigated, rapid development and a stable economic condition can never attained. Nutrition is important
for every living being. It has special importance for the vulnerable group, the pregnant women.
Pregnancy is very crucial stage of women's life. Adequate dietary intake during pregnancy has a
profound effect on the fetal and maternal health. For the development of the foetus and for all- round
development in her body, extra amounts of food is needed to provide the extra energy and other
nutrients needed. But during that period food beliefs and taboos play a significant role in women's
health. Traditional food beliefs and taboos are one of the important factor is concerning about food
habit during pregnancy which influence women's health and child health too.

Keywords: Diectary intake pattern, nutrition, dietary diversity score, nutrient adequacy, nutrients,
recommended dietary allowances

Introduction

The purpose of this paper is to show the existing dietary intake pattern and nutritional adequacy of pregnant
women of 2nd and 3rd trimester stages. Pregnant women of age 15-49 years attending Madhyapur Hospital
of Bhaktapur for their antenatal checkup were enrolled in the study. General information was obtained
from a questionnaire. Dietary intake was obtained from 24-hour recall data and Dietary Diversity Score
(DDS) from Food Frequency Questionnaire, calculated based on 9 food groups. Nutrient adequacy was
assessed through Nutrient Adequacy Ratio (NAR) in taking of 8 micronutrients. The results of this survey
indicated that nutrient intake of the respondents were not satisfactory. Although the Calorie and other
nutrients were found sufficient but iron and niacin intake was found low due to less consumption of fruit
or food items of animal source origin. To obtain deeper insight in dietary intake pattern of pregnant women,
further research is needed.

Pregnancy is the crucial stage of women’s life. Adequate dietary intake during pregnancy has a profound
effect on the fetal and maternal health. The foods that pregnant women eat are the main source of the
nutrients for the baby. For the development of the fetus and for all-round development in her body, extra
amount of food is needed to provide extra energy and other nutrients needed. But during that period food
beliefs and taboos play a significant role in women’s health. Traditional food beliefs and taboos are one of
the important factors concerning food habit during pregnancy which influence women’s health and child
health too. Inadequate maternal nutrition results in low birth weight of the infant and the high depletion of
the mother’s body reserves of the nutrients. Premature death, maternal death and low validity of the infant
are due to poor nutritional status of pregnant mothers.

According to Gender Assessment in Health Sector, UNDP (2002), Low Birth Weight, the best indicator
for malnutrition suggests that 30-50% of babies are born with low birth weight. Iron deficiency anemia is
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amajor nutritional problem among women and children. Fifty percent of women of childbearing age and 63%
of pregnant and lactating mothers are anemic. Maternal mortality is 539 per 100,000 live births.

Objective of the Study

The objective of the research is to study the existing dietary pattern and nutritional adequacy of
pregnant women.

Methodology of the Study

The area of the study is Madhyapur hospital of Madhyapurt Thimi Municipality, ward No. 13. The survey
included a total of 50 pregnant women of 2nd and 3rd trimester stages on the basis of convenient sampling
procedure that came to the hospital for antenatal cheak-up. Different open-ended and close-ended questions
were set to estimate the dietary intake pattern of the respondents and to study the traditional food beliefs
and taboos regarding pregnancy because during pregnancy various foods were avoided due to traditional
food beliefs and taboos. A 24-hour dietary recall method was used to know about the information of food
intake. The individual respondent was asked to provide menu and estimation of the approximate amount of
foods and drinks (each ingredient) which they consumed during the previous 24-hour period. Food
composition table was used to calculate the total nutrients consumed (calorie, protein, fat, calcium, iron,
carotene, thiamine, riboflavin and niacin). A dietary diversity score (DDS) was used to study the nutritional
adequacy of pregnant women.

Nutritional Needs and Recommended Dietary Allowance during Pregnancy
Determination of nutrient needs during pregnancy is complicated because nutrient levels in tissues and
fluids available for evaluation and interpretation are normally altered by hormone-induced changes in
metabolism, shifts in plasma volume and changes in renal function and patterns of urinary excretion.
Nutrient concentrations in blood and plasma are often decreased because of expanding plasma volume,
although total circulating quantities can be greatly increased. Individual profiles vary widely, but in general,
water-soluble nutrients and metabolites are present in lower concentrations in pregnant than in non-pregnant
women whereas fat-soluble nutrients and metabolites are present in similar or higher concentrations.
Calorie. The pregnant mother's body is subject to greater demands to ensure fetal development as
well as the growth, health and functioning of the uterus, placenta and amniotic fluid. A daily increase of
150 calories in food consumption is recommended at the start of pregnancy, which will eventually reach
an extra 250 calories a day by the end of pregnancy. This entails a "double-shot" in the form of a daily glass
of milk during the first trimester and an additional piece of fruit or slice of bread during the final six
months. While weight gain is normal, the mother-to-be should not let herself starting "eating for two" (or
more). The average weight gained is between 9 and 12 kg (20 to 26 1bs), although there is a natural variation
between individuals. With overweight women, it may be less, while thinner women may gain more. ICMR
recommendations of calorie requirement of pregnant women are as follows:

* Sedentary worker 1875+300 =2175
* Moderate worker 2225+300 =2525
* Heavy  worker 2925+300 =3225

Caloric requirement of pregnant women is mostly increased in the latter half of pregnancy. The increase
in calories for trimester wise is as follows:

* Ist trimester (1-3 months) 10 calorie/day
* 2nd trimester (4-6 months) 90 calorie/day
* 3rd trimester (7-9 months) 200 calorie/day

Any decrease in the activity of the mother decreases the calories requirement. The fat that accumulates
throughout pregnancy (especially for the first 30 weeks) acts as an energy reserves. When the supply of
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calories is inadequate the fat may be used up to provide the high energy needs of the rapidly growing foetus
and to spare the proteins for tissue growth.

Protein. An additional intake of 10 g (1/3 ounce) of protein a day during the entire pregnancy is
recommended to build up, maintain, and regenerate body tissue in both the fetus and mother. This daily
portion of 70 g (2% 0z) of protein is guaranteed with our current nutritional recommendations. Glucose, the
basic stuff of carbohydrates, is the main source of energy drawn on by the fetus. A daily intake of carbohydrates
in the form of bread, pasta, or fruit is needed for a problem-free pregnancy. Fats with essential fatty acids are
critical for the development and functioning of the baby's nervous system. The increased demand for minerals
and vitamins during pregnancy can be satisfied by an adequate, varied, and balanced diet. Attention should be
paid to folic acid, calcium, and iron in particular, since these are often deficient.

Calcium. A substantial transfer of calcium occurs between the mother and the fetus throughout
pregnancy, allowing the baby's bone and teeth formation. In the first six months, the mother stores up
calcium in her own bones. When its skeletal growth reaches its peak in the last three months, the fetus
draws on the mother's store. This is when the consumption of high calcium-containing foods such as milk
and milk products must be increased, since a calcium deficiency will damage the mother's teeth and make
her bones brittle. The pregnant women retains about 30 g of calcium most of which is deposited in the
foetus in the third trimester. Between 50 and 350 mg of ionized calcium /day is transferred to the foetus.
This is an active process that occurs against a concentration gradient. The amount of calcium transferred
to the fetus is only a small fraction (2.5%) of total maternal calcium stored primarily as bone. Calcium
balance during pregnancy is also affected by increased urinary excretion, probably due to the higher
glomerular filtration rate. The RDA during pregnancy is 1200 mg. certain at-risk groups may benefit from
extra supplemental calcium, specifically adolescents and women who are lactose intolerant. Leg cramps
in pregnant women have been attributed to alterations in calcium metabolism, but the effectiveness of
treatment by supplementation is doubtful.

Iron. The demand for iron, essential for blood formation, is also increased during pregnancy because
the mother's blood volume increases, and the fetal red blood cells have to be developed. Iron is available
in meat, fish, egg yolk, whole-grain products, and vegetables. Iron of plant origin is not as well assimilated
as iron of animal origin. However, if you ingest vitamin C from raw food during the same meal, iron is
more easily absorbed. Iron deficiency is the most common cause of anemia during pregnancy. There are
several reasons for increased iron requirements during pregnancy. Approximately 300 mg of iron is
transferred to the foetus and placenta. Five hundred milligrams are incorporated into the expanding maternal
hemoglobin mass. Few women have adequate iron stores to meet the increased need imposed by pregnancy.
The RDA of 15 mg of dietary iron per day for non-pregnant women is doubled to 30mg during pregnancy.
To prevent iron deficiency anemia, low-dose supplementation is recommended in the second and third
trimester. Thirty milligrams of elemental iron per day, alone or as part of a multivitamin mineral supplement,
is recommended. Iron supplementation should not be taken with milk, tea, or coffee.

Todine. Normal requirements are insufficient during pregnancy especially if the mother belongs to
the adolescent group. If increased demands are not met, it may even result in onset of goiter. If mother has
goiter, then the infant’s chances of getting goiter increases by 10 times. Also the incidence of cretinism
increases. lodine deficiency increases the risk of still birth and miscarriage. lodized salt can be used as
preventive measure.

Vit A. Vitamin A requirement during pregnancy has been calculated on the basis of vitA content of
liver of the new born. Additional intake of vitA required for this purpose is about 25 mg mcg/day throughout
pregnancy. Since, this constitutes a very small number additional dietary allowance during pregnancy is
suggested by ICMR (1990). During pregnancy, vitamin A is particularly important for ensuring optimal
eye development in the embryo (a fertilized egg in the very early stages of pregnancy, before it takes on
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human characteristics).It also plays an important role in regulating the development of the spinal cord,
vertebrae, limbs, heart and ears of the embryo.

Thiamin (vit B1). As there is inadequate information on Vit Bl requirements during pregnancy, ICMR
has recommended that RDA for thiamine may be estimated on the same basis as for normal adult women
i.e. 0.5 mg/1000kcal/d. As the total energy needs increases during pregnancy, the total amount of thiamine
increases correspondingly which would be sufficient to meet increased thiamine needs. For pregnant
women, the requirement is increased by 0.2 mg/day. In some cases, thiamine helps to relieve the nausea in
pregnancy.

Riboflavin (Vit B2). Requirements are increased due to increase in maternal body size and growth

of foetus and accessory tissues. Riboflavin is also calculated on the basis of energy needs. In pregnant
women the RDA is increased by 0.2 mg/day.
Pyridoxine (Vit B6). During pregnancy, pyridoxine needs are increased. During “toxemia” of pregnancy
(high BP, oedema, proteinuria) the Vit B6 levels are lower. Though studies indicate that more than 4mg/
day may be required to maintain the Vit. Status, the ICMR experts committee had suggested a level of 2.5
mg of VitB6/day based on the recommended given by the US National Research Council.

Cynocobalin (Vit B12). Information requiring additional needs of Vit B12 during pregnancy is limited.
However on the basis of various studies, it has been estimated that the fetal demands may be nearly 0.3
mcg of the VitB12. Thus ICMR has suggested an additional intake of 0.5 mcg making a total daily intake of
1.5mcg VitB12.

Folic acid. Folate is a necessary co-enzyme for normal metabolism, tissue turnover, and growth.
During periods of rapid growth, folate requirements are larger because of increased cell division and
metabolism. During pregnancy, folate is additionally important in organogenesis. Inadequate dietary intake
in the first few weeks of pregnancy is associated with an increased risk of neural tube defect. Increases in
dietary folate requirements during pregnancy are related to maternal erythropoiesis, uterine and mammary
tissue growth, and placental and fetal growth. Increased demand resulting in low plasma folate levels can
lead to megaloblastic erythropoiesis and rarely, megaloblasticanemia. ICMR has recommended an additional
intake of 300 mcg apart from the normal requirement of 100 mg making a total 0of400 mcg/day.Folic acid
is contained in vegetables, wheat germ, tropical fruits, and in eggs. However, routine nutrition does not
always supply enough folic acid (vitamin B9) to meet the requirements of a pregnant woman. Additional
folic acid intake is necessary in the months before pregnancy and during the first trimester.

Vit C. Vitamin C in its predominant form as ascorbic acid functions as a chemical reducing agent and
is essential to a variety of the body's metabolic processes. Vitamin C deficiency can result in impaired
collagen synthesis, which ultimately leads to scurvy. During pregnancy, plasma levels of vitamin C normally
fall 10% to 15%. This decline is attributed to plasma volume expansion rather than increased demands of
maternal or fetal tissue. Vitamin C levels in the foetus at term are generally 50% higher than in the mother.
It is estimated that an increase of 10 mg/ day of vitamin C is required to meet the increase in maternal and
fetal needs. As with most of the water - soluble vitamins, the RDA of 70 mg /day of vitamin C can be
readily met by a diet that includes fruits and vegetables. A supplement of 50 mg /day for women at risk of
deficiency is recommended if increased consumption of fruits and vegetables is unlikely.

Vit K. VitK is essential for synthesis of prothrombin that is necessary for normal coagulation of
blood that is highly essential for preventing neonatal hemorrhage.

Vit D. ICMR has not recommended Vit D while the requirement of Vit E is related to essential fatty
acid intake.

Niacin. There is scanty information on niacin requirements during pregnancy. ICMR (1990) have
suggested that RDA for niacin calculated on the basis of energy allowance. As in pregnant women the RDA
is necessary by 2 mcg, corresponding to the increase in calories.
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Recommended Dietary allowances of normal Women (Categories by work, Body wt.50 kg)

Nutrients Sedentary work Moderate work Heavy work Pregnant
Calorie(Kcal/d) 1875 2225 2925 +300
Protein(gm/d) 50 50 50 +15
Fat(gm/d) 20 20 20 30
Calcium(mg/d) 400 400 400 1000
Iron(mg/d) 30 30 30 38
Retinal ( g/d) or 600 600 600 600
Carotene ( g/d) 2400 2400 2400 2400
Thiamine(mg/d) 09 1.1 1.2 +0.2
Riboflavin(mg/d) 1.1 1.3 1.5 +0.2
Niacin(mg/d) 13 15 20 +2
Folic acid(mg/d) 100 100 100 400
Vitamin ‘C’(mg/d) 40 40 40 40
Vitamin ‘B’12( g/d) 1 1 1 1
Vitamin ‘D’( g/d) 200 200 200 200

Expert committee of the ICMR (India), April, 1988

Results and Discussion

The study showed that, foods like cereals, root vegetables and milk/milk products were main food items
included in daily diet. Almost 100 percent respondents were found taking cereals, root vegetables, sugar/
jaggery and fat/edible oil. Consumption of Legumes/pulses (94%), milk/milk products (92%) was high
where as consumption of green vegetables (76%) were found moderate and fruits (60%) and meat/poultry
(40%) were found low.

When compared Observed nutrients (Mean+SD) with the Standard Recommended Dietary Allowance
of pregnant women, only iron and niacin was found inadequacy while other macronutrients (calorie, protein
and fat) and micronutrients (calcium, carotene, thiamine, riboflavin) were found adequate. The reason for
getting nutrients adequacy of the respondents might be as the study carried out on june-july month, when
different seasonal fruits and vegetables were available and also might be due to consuming more milk/
milk product, fruits, vegetables, cereals and pulses by the respondents.

Comparison between Standard RDA and Observed Nutrients

Nutrients Standard RDA | Observed nutrients(Mean + SD) Result
Calorie 2525keal 2246.63kcal £292.67 Adequate
Protein 65gm 58.74gm + 10.69 Adequate
Fat 30gm 66.33gm +20.83 Adequate
Calcium 1000mg 848.91gm + 32042 Adequate
Iron 38mg 21.39gm +9.35 Inadequate
Carotene 2400ug 5900.56ug +4755.68 Adequate
Thiamine 1.3mg 2.05mg +0.95 Adequate
Riboflavin | 1.7mg 1.57mg +0.97 Adequate
Niacin 16mg 9.63mg +2.36 Inadequate
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Dietary intake will help to estimate the dietary diversity which evaluates the adequacy of nutrients. Higher
the dietary diversity, higher will be involvement of food groups in the diet i.e. adequacy of nutrients. That
indicates the good nutritional status. Following fig shows the relationship between dietary intake pattern
and nutritional adequacy of pregnant women which was taken into consideration in this study.

Relationship between Dietary Intake Pattern and Nutritional Adequacy of Pregnant Women

Pregnant women

Traditional U
food beliefs ———" Dietary intake pattern
and taboos u

Dietary diversity

|

Nutritional

|

Nutritional status

Food Group Diversity of the Respondents

Food group Frequency Percent DDS (terciles)

0-3 0 0 Low dietary diversity
4-6 3 6 Median dietary diversity
>6 47 94 High dietary diversity
Total 50 100

Majority of respondents (94%) were found having DDS > 6 indicating high dietary diversity where as
6 percent of the respondents were found having median dietary diversity i.e. DDS between 4-6 food groups.
Low dietary diversity was almost null which indicates that the diet of the respondents were nutritionally
adequate.

Various traditional food beliefs and taboos hampered the food consumption of the pregnant women
which influence both women and child health. Eighty percent of the respondents believed that eating much
food like nuts, fruits, meat/poultry, milk/milk products, pulses, liquid food and juices makes well
development of foetus.

Timur (24%), Fermented bamboo shoots (17%), Hot food like Gahat, Garammasala, Black peeper ,
Coffee, Nettle sting and Jaggery (15%), Honey (14%), Jack fruit and white pumpkin (12%), Spices-sour
and hot foods (9%) and Mango and Papaya (3%) were food items restricted by 62 percent respondents.
They restricted such foods due to fear of abortion and to make easy to process of delivery.

Conclusions and Implications

Life cannot be sustained without adequate nourishments. Adequate nutrition during pregnancy is veryimportant
for long term health of women as well as for growth and development of a child. A woman well nourished
during pregnancy with reserves of several nutrients helps to fulfill the needs of the growing foetus without
affecting her health. According to Nutrition point of view, consumption of food is not satisfactory. Most of
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the respondents had meals only 3 times a day and also did not use meat products and fruits in their daily food
consumption which did not fulfill the nutrition requirements of their body. So, the emphasis should be given
to pregnant women for consuming of Iron and niacin containing foods for fulfilling these nutrients. Cooking
foods in iron pots should be encouraged to enhance the iron content in foods. Besides, they should be
encouraged for consumption of traditional food like gundruk, mashyaura, and nettle sting sisno. And iron
supplementation should be encouraged during pregnancy to control the deficiency diseases.

Also, the study concludes that still there are many food fads and food beliefs in practice without scientific
reasons. So, traditional food fads and believes need to be modified through different means like formal and
informal education, training, workshop, awareness campaign, so that they could change their attitude and
practice. Hospital is one of the best places for counseling service. The hospital should provide awareness
programme and nutritional knowledge regarding consumption of additional foods and importance of adequate
nutrients during pregnancy for all pregnant women who come for antenatal checkup. Also nutrition training
and programs should be focused on good dietary habit and importance of nutritious foods during pregnancy.
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Problem of Learning English

Pimala Neupane

Abstract

In this study, the researcher has examined the students’ major problems in learning English at
Bhaktapur Multiple Campus. A valid questionnaire was designed and administered to a convenient
sample of the BBA first semester, BBS second year and B.Sc. first year students. The result of five
domains of the questionnaire (academic, instructional, personal, linguistic and socio-cultural) shows
that the academic and instructional factors have the highest means respectively, while the personal
factors have the lowest mean. The paper is concluded with a number of suggestions to reduce the
problems or difficulties faced by the students in course of learning English.

Keywords: problems/difficulties, academic, instructional, personal, linguistic, socio-cultural

This research article makes an attempt to explore the problem of learning English among the students
of Bhaktapur Multiple Campus. It is aimed at BBA first semester, BBS second year and B.Sc. first year
students by preparing questionnaire as the sample to highlight their problem in learning English that they
are facing even in the present time. English as an international language, students are required to have
knowledge of English language. Even though English language is necessary for the student in their day to
day life, course contents are designed to meet the target of students’ academic proficiency as well as
quality product, they are still facing the similar kind of problem of the learning English. Their major
problems of learning English are found in relation to their familiarity with native language, lack of teamwork
and inability to use modern technology properly. In the similar manner, they are required to have language
proficiency, which makes them, to adjust each and every situation easily and help to achieve their goal of
the concerned field. If they lack language proficiency, it would be very difficult to adjust them in the local
and international arena. It is the major issue related with the students of Bhaktapur Multiple Campus
regarding to their problems of learning English. That’s why, the researcher claims that various problems
can be found out after analyzing the understanding level and the sensitivity of the students while learning
English. Native tone, lack of adequate practice in English, concentrate only to pass the exam, grammatical
problems are some of the major problems of the students.

There are four skills of learning English such as reading, writing, speaking and listening. Among them,
students are facing problem in each part differently. Most of the students are not equally focused on four
skills of learning English. Some of the students love only to read and listen, however rest of others love to
speak, some of them choose the part of speaking, and some for writing. Those students who read the text
are unable to understand the text with their first reading. Only by listening once, they cannot create
perfection in their learning. Listening and reading are known as receptive skills while speaking and writing
are considered as a productive skill. While speaking and writing, they are seemed feared of making
grammatical mistake, vocabulary problem and pronunciation. These skills are better learned and mastered
through actual practice. At this context, A Rama Krishna Rao indicates,” [Y]ou can speak spontaneously,
developing your confidence in being an effective user of the language. Also, it validates the level of your
spoken skill with an international certification. You get practice! You mark progress! And you get
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motivation!” (Preface) It directly focuses on the students’ expectation to speak English fluently without
getting practice. It is the major problem of the students to hope for good result without proper investment.
In order to become fluent speaker in English, learners must develop the habit of using the language
frequently.

There are several factors which affect students’ performance or fluency in speaking English. At this
point Meenakshi Raman and Sangeeta Sharma say, “[s]ender and the receiver are the two most important
components of communication —the sender writes and the receiver reads. Similarly, when the sender
speaks, the receiver listens. Thus, speaking and listening activities not present ideas properly in their
speech or writings even though they are able to generate ideas. It is also their obstruction of learning
English which makes students to hesitate to speak in English because of being shy and nervous. They feel
fearful to speak English in front of other people as far lacking confidence about their competence in
English.

It is important to help the learners overcome their anxiety, nervousness and fear with encouraging
words. Good atmosphere and suitable environment can also help students to speak actively, fluently and
correctly. Further V.N. Arora and Laxmi Chandra state, “[t]he aim is to extend the awareness of these
students and provide them with some information and significant opinions on subjects...” (ix).Those
students are not intended to be in the similar kinds of problem for a long time rather expected to become
the successful users of English language. For this, they should be motivated by relating some of the story,
event and context with their problems in order to develop their confidence level. Steven Lyann presents
his view at the similar context:

When the ideas are flowing, when you are almost watching yourself putting down words as quickly
as you can, even surprising yourself with your insight and creativity, then writing is about as much
fun as anything else on the planet. If you have not experienced this kind of writhing groove, it’s as
if you never eaten chocolate. You have a treat in store. If only there were some reliable way to get
those ideas to flow.... (36)

The above lines target at students competence and performance level equally. It gives emphasis on
their improving way of learning English by correcting their mistakes and utilizing their own capacity
properly. In this way, learners can present his/her ideas clearly and effectively if he/she perceives the idea
well and he/she is interested to correct his/her fault. One can improve his/her writing by including his/her
internal feelings related to the topic. After including own internal feelings in the writing, the writer enjoys
a lot with his/her writing. Similarly, students can develop their writing skills by inserting their internal
feelings, whatever is in their mind, in their writing related to the topic.

If learners of English language are unable to present their ideas whatever have already perceived, they
cannot learn English or they cannot provide information or they cannot communicate properly. At this
situation, Meenakshi Raman and Sangeeta Sharma call barriers in communication. Further they add,
“[c]lommunication fails because often the message sent is not always the message received. Various
interruptions or barriers prevent the proper passage of information from sender to receiver” (43). The
communication or the ideas sharing of the BMC students by the medium of English language is seen
obstructed because of their native tone, fear of grammatical mistake, inability of time management, lack
of self-practice, shy nature and lack of team work. Norman Coe, Robin Rycroft and Pauline Ernest state,
“...students learn a lot by working together in groups to solve a problem or make decision. We feel that
learners should share their knowledge, compare their opinions, and discuss their ideas in small groups
before going on to classwork or individual work™ (4). It grips the problems of English learners who are not
familiar with team work and emphasizes those students to involve in the teamwork for learning English
easily and effectively. It helps them to increase their skills to communicate and enhance their confidence
level to do something. They can improve themselves within the limited time if they involve in team work.
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It is not only the weaknesses of BMC students with their problems while learning English, but there are
different other factors associated with it. Teachers of the concerned subject cannot be separated from the
subject-related problem to reduce the problems of the students. As the problems cannot be the problem
forever, English teacher as the motivator can play the role for solving the problems of the English learners.
Though teachers also have their own problems, their problem should not be related with students’ problem
of learning English. In Moti Nissani and Shreedhar Lohani’s words, “[a]ctions count more than words. If
the teacher sets a scholarly model (genuinely enjoys the material, is enthusiastic and curious about it),
students are more likely to enjoy their studies” (3). These lines mean to say that teachers can contribute
for the betterment of the students. He/she can modify the mentality of those students, who are hesitated
even to speak among their friends and to write something whatever they know/understand, for their
further improvement and to motivate them do something good. It is not important for the students to be
limited only with flowery words, but they need to focus on functions or their active involvement to learn
English effectively.

The students’ problem of learning English is not an unsolvable problem. They can solve their problem
easily. For their improvement, they need to work hard. Shreedhar Lohani, Krishna Chandra Sharma, Arun
Gupto and Anand Sharma state in this point, “[t]here are no absolute rules for reading and writing. But
observing how serious writers work and how they apply writing techniques in their writing is a way to
begin our development as writers” (Preface). It indicates that the students can improve their writing even
after reading and analyzing another writers’ writings. It emphasizes on students’ skills to observe the text
of other writers seriously and the techniques they have used in their writings. Similarly, Moti Nissani and
Shreedhar Lohani highlight, “[a]ctions count more than words...it is not important for our students to be
sound exactly like native speakers of English, it is important that they speak well enough to be understood”
(xi). It makes clear that the students can be the successful speakers and writers of English language by
perceiving ideas even through their listening and reading, and delivering their ideas through their speech
and writing. It is not important for the students to be able to sound accurately as native speakers of English,
it is important for them to attain notions to be understood, and be able to relate their ideas according to
the context or the topic.

The students always repeat the similar kind of mistakes until and unless they are corrected. Even
though the students are equally emphasized on listening, reading, speaking and writing, they are unable to
improve themselves without getting the proper point of their mistakes. In this context, Rachel Appleby,
Heidi Grant, and Tracy Byrne express:

Students need feedback on the language they produce, but the amount of correction, and the
techniques used, depend on the stage of the lesson and the learners’ needs. It is important that
your students know when you will correct them, and you may want to spend time at the beginning
of the course agreeing with them when and how they can expect correction and feedback. Always
give the student who made a mistake the opportunity to self-correction, then invite correction
from other students. If no one can correct the mistake, give the correction, check the students
understand it, and get them to repeat the correct version. (6)

The above lines declare about the approach to improve the condition of students while learning English
by providing them feedback and correction. In this process, it is necessary to identify the stage of the
lesson, the learners’ needs, and their expectations. Then English teacher should provide an opportunity to
find out their mistakes and correct their mistakes by themselves first of all. If they are unable to do self-
correction, other students in the classroom should be given a chance for correction. If the students are
unable for the correction, the teacher should correct the mistakes of the students and should guide them
to follow the corrected form. After getting the feedback and proper correction, the students can feel
better and learn English easily.
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Students of BMC can obtain knowledge not only for their self-improvement, but can contribute for other
also. Only after getting knowledge about anything, perspective to look at something and to do something
can be changed. At this point Lois Tyson says:

Knowledge is what constitutes our relationship to ourselves and to our world, for it is the lens
through which we view ourselves and our world. Change the lens and you change both the view
and the viewer. This principle is what makes knowledge at once so frightening and so liberating,
so painful and so utterly, utterly joyful. (10)

The above inserted lines clearly mention about the importance of knowledge to improve the condition
of self as well as others. Those students, who are hesitated to produce single word or to write a sentence
with the fear of committing grammatical mistake and other mistake, can be liberated with their hard labour
after getting instruction, guide, and feedback and correction. When they are able to gain knowledge about
their concerned area or topic, and get chance for further improvement, they enjoy the moment completely
with full of knowledge.

Having all those problems with BMC students, they aim to change themselves to be able to communicate
in English Language. The communication does not mean only one part, but they need to give priority to all
parts of learning English. Sometimes a person can share his/her feelings through writing, sometimes
through speaking and sometimes by using signal. Meenakshi Raman and Sangeeta Sharma declare this
issue:

...communication means to convey thoughts, feelings, etc. to the desired audience. There is no
fixed way in which this can be achieved. One can put across one’s thoughts by talking, speaking,
listening, as well as by writing, and even through appropriate body language. Similarly, one can
understand a message through listening, reading, or merely observing. (13)

Raman and Sharma clarify the issue of communication through above mentioned lines. It emphasizes on
communication which means sharing of ideas, feelings or intentions. A speaker cannot communicate his/her
ideas to the listener until the listener perceives or understands the intended message of the speaker. Likewise,
a writer as the sender of the message or information cannot be a successful communicator until the reader
understands his/her ideas. In the similar manner, BMC students can solve their problem of learning English
by equally emphasizing on all parts for effective communication. They can choose the best means of
communication as per the situation. Sometimes writing can be effective, sometimes reading and speaking can
be appropriate and other time body language also can be required. The sharing of information should be
clear. In other words, the intended message of the sender should clearly be understood by the receiver to
make the communication successful.

The researcher concludes the idea about the BMC students’ problem of learning English on the basis of
the response of the questionnaire, class observation and the analysis of each student’s level of understanding.
The respondents are contacted in their respective classrooms and information about the purpose of study
had been provided to them. After obtaining their consent, the research questionnaire was given to them with
request to complete it by inserting appropriate response regarding to their problem in learning English. Itis
found out that it is not the unsolvable problem. To solve these problems respectively, the students should
practice more on their difficult part; teachers should assist them in proper way, and the management system
of the college should be supportive to the students. Along with this, students should equally emphasize on
all four skills of learning English. If they lack only one part, their competence and performance level cannot
be improved. It is because all four skills of learning English are interconnected with each other.
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Based on the discussion and conclusion, the researcher would like to recommend different points. They
are listed with enumeration. Firstly, we need to give more attention to language teaching at college. This will
produce students with good command of English. Training programs for teachers, workshops, increasing
the number of periods for English per week will help in this regard. Secondly, it is necessary to give more
attention to advising students on different issues related to the difficulties they faced in English. Instructors
should give more time to discuss students’ problems either in their offices or inside the classroom. Thirdly,
encourage student-student interaction in order to provide students more chances to communicate. Classes
need to be more student-centered than teacher-centered in order to empower students with the necessary
activities. Fourthly, encourage instructors to vary their methods and to have much better impact on students.
Fifth, design textbooks that give more attention to the Nepalese culture and identity. Such text books will
have a better impact on students, as they interact with their culture better. Culture is something very important
that when students are estranged from their culture, they will be at a loss and under such circumstances
learning is so tough. Sixth, motivate and encourage students to work harder. Motivation as an influential
factor in second language learning plays a vital role in language achievement. When students are not
motivated in the class, they disturb the classroom atmosphere and this may have negative impact on the
learning of the motivated students. Finally, encourage more research studies on the different factors that
affect students’ level in English and help in overcoming some of the problems encountered in language
teaching.
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Appendix: I Research questionnaire and its response by the students

Programme | Total no. Male | Female | Common problem Details
BBA 26 9 17 Grammatical problem, [ Most difficult aspect of
pronunciation learning  English, further
BSC 47 21 | 26 Speaking and writing | W& ©f improvement, their
expectation  from  the
BBS 27 12 Language,  speaking | English teacher and BMC
15 and writing
100 42 53 Grammar

Source: Field Work, 2015.

Appendix II: Research questionnaire and its response by the students

Programme Expectation Positive response
BBA + To conduct extra activities by the | Most of them have presented their
teachers in order to improve their | full satisfaction with BMC
English
4+ Extraclasses for grammatical part
B.SC. 4+ PowerPoint presentation Satisfied with classroom teaching
#+ Group discussion and they think themselves are
+ Extra activities in the classroom to | responsible for their problem of
improve their English learning English
BBS 4+ Mentioning the issue in their native | They are hopeful to improve their
language by English teacher English within very short span of
#+ student friendly classroom and time and most of them have
+ PowerPoint presentation realized themselves responsible for
their problem of learning English
Total Extra activities in the classroom Hopeful to improve their English

within their study period at BMC

Source: Field Work, 2015.
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TEUSEH  HE
sgRig 99 Ao
aRe=g:
TeUT [EAFH®! 859 UH A=l "eayul a1 |wargann vy A1t | s a1 fawa Ren dee awget
TEH TTSTHAA FHIAY B | THD U@ R ATTH! Sfcs gd favq amifre siia afrer I a9wngel a5
B | TP U FTd TIRAIRNG STl WNel B | ISR RGNS §@, Ffgdl a1 8 fgrar
g1~T® T4 @eiR® M §J SAeId HUHI B | TIRAIRSG B BRAE] STl TGP T B &
T AT AR 9YDT B | 79 [Ipred] Fa+id uRaRe sXd ARGS! SR MR GRaT, TRET0T, WReA,
g, UHITaD] JMET UM, Sifde 9o, R, e, e srigeedl, 9F, IR= A, amifees Brareuraa
Y, Siia-e! a¥F, 19, S99, JgArE e yaM o | JEfadE a1 [Rfdsme! s aRarke
Tl §TS IR 9 a1 Rugeh Sfar qafad dgueliy dwasse FHIae HUd! FReEes BRIGe] e | wRAgH
HAIFES RS HRIEED! T A G WE 6 |
TR IRIR I I 8 ORI FaTH dRBIS ARRS SHadl 8¥d FaTaartl RIBSe® Ui 68 g SiaR
IDH FHERIP! T B0 | TR FaH BR GAK qRd fafe 9@ T 9fds | 59 SHa1 8 Jae dakaT
EH] gRETGT HUP! §76 X AN BRD] HEREEDs JF A9y U< gD A HCHY Sila- g1 oo |

RS AT

TeyeH U GAARTd w81 S uiRaiRe Hed I ARIAISs SI=H1 I 993, 9k ¥ 99T S R
9 | T8 YIHHl URARS! AP AHEISTd FAdee ARG, IAealfcqs [Abras qiRaiRe S
R I el I9e Gioiel Fspdel ufe fdeie T ArgdTeT WY JES] SN TRW I IHS
IRIRST FEREETs arIad TRRRTEED! AHAT T, AHIS ¥ IRWRS FEe® HH TR AGHOIDT T
e fate T wedn T $M 6w |

TEYTED! AT

TR UHATE W & SREE Huae e Jad aRee aftes ua T4 | SRal 9166 dled dRAR,
I ERT, UIRARS WRHRGT a1 ST TAT TORAT | ARPGIS TTH] HIGAT FeIwdl Fedrf Pres Ry
AR YT 70 |

T TRIRIRGT FOHCRIEES IHAl STRAIId Feol [HRFS SHFERIYdS d8d Te8 I BRURAR
I AIAS X F BRURTRS] AERIEES ATHH] SIREIId SHFGRIYAD g8 Tad & BRURAR HEIHR g

TS [RUIHDI IBI AT B |

TEYEHD! GROM X <A
TEHARAD] TRV H= Fa0q] TSGR 1 BR Ad S fAf= sraeadsaes A Te 81 9= gRon
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TETeh Hew

RfAUH B | YHAT TR TSI YA Sdl w1 fogedl TR afesd! Hifded g o =R user gRiEm
SISH] FHT AT THER URARD] BV AEWehd! Hailgol [dHrd®l S FURER dUHl B X BRAT S8l
FERE Rien Fafaq RS IRIRST V6 AaRIEED. UK §9 | ol b Toas dit IR aReEs,
BN (&0 | TR A Seod TIRYDT YOS T BR T9 §1 GIB d BRP| o] ITH §B 34U ARha]
FRhd fAHAT TR 3RR U8 G RIS 976 I Al P Sgd Rl S 779 |

RARATIT FHAT SRR U SiElfiie a1 2awaiie SRie! Jawers [Aveye R 2a1 a1 I 9H g1
AT fF TS YHRB! AIRIMT AHRI FIAT T YGRS ARAVAEE U6+ | T A [EFaReI g |arE
URRAITEE 7 HE 9 SNTSB AT I A I BRI I I JeAihAD] I IR [EATRIM U U8 |

T8 HATeA Sl Bl 8l,.... RUgS uf 81 | I yeRd Ru g4 g7 aftes o afew 3 oma
RIS §0+ STeTs $3avd! SR&M (Nature Gift) o AT+1 Gf8 | FERUGAT Hord! ARSI (ST
TS (Intelligence ) 7 8+ IS IR UEE g4 T W, U1 X ARHP! TA@STRI TROTS MR FATS
T ST [ERARF®! egT+ MaeIShdl US|

Management =] HTERTT 3721 STHe ST GRIGIS TG T fHI1 81 | I9A1 STARIAEE St
1 el T ¥ fFoiges TR & IR | TS AIRMS AFEE S I AREEed! aRared 9 aRker ()
TS X JFGTS A FARYT T W G-I Ridbd! §6 | U4 Ui BRP! JIATERCHT A1d |69 Human
Association P TSeT 91ed SusT (Natural Out Growth) &1 | S IRIR®I YfoReMUAT (Establishment) 3T I
AFIEE® A1 (Common) St¥g Iftdd! SIFT SR §¥R M THATS {9 AT Aol 9918+ B (Plan
AT Action) BT fIdwraa SR YIRS, fFAaRY 981 19 MaeIdHare! U I8 T T F1Y TR S A
RIS S I FETEED] TN T ES] a1 I =01 T S ufy dgueli T9R g g1 gor
ol T ¥ Tg TET | T PRUS &l TEIaRITal 9 uiRaRe e gsel g RwERl §9 1

THS A 9= Ao 6 [RUaH =i uRaiRe &g U T S1f uRaiRe Aemgwd! JanTe! SR
TRue foige seEer aFfed 58 | a9 ufharsr FHeg U4 o aferes 39 aRoes B ¢ o,
ARl BRI T Ay dwaer =, A ST, SThgRT a1 SvgRT TRUG! B IRUmH®!
g s e qo YAed M 6 |

SIgERM TEIawldl BT WS HRITE Y& [daRe® ¥ ATIde® a2l Jodewd] ¥R T8 | 3831 &%
FIDI UBIE TARS T4 HaTTs goyfi Frareiie g+ ¥ RFiess 1 SHars gifdd ureH | v aRaRa®
IRATD] TSI IHDI AHAI SIaIGeH, Siadd] Jod, B8 I WRe Y9 URS, Td BRU I8 qAIRS
WIS U BRP] RGeS FUR TG | THe Siaasd, JeMMIdl el WR I[EIaHaHl SORS
AT |

WP URARDI M-MAAT SHaadd §0, THS] FERU & AT 9faet] AR SMHAT e W4T,
A goyfly, ARGAIS I, IR TAT TRING TR FHISG ARIAT IJHR WWe® | URI: Siaaas=a]
fIeM AT FUHT A5HH a1 IMHHATH g TG | TIRAIRG a1 Siadaei=a! Asw 95d g0 | siiad
faR wia de SPMEdl IRAfad Y SiAIeEERT 4§90 | UIRAIRG @l W@Eh URaR®! Wi
TRaRe araTaRure! FERer 3 Siied Faar®! BHIe &1 U Siiad a¥iHere gaifdd 6 | BiedaH siad
D! AE TAUSR WWH D |
¢ TaeYEe uRaR® Rl HEgd! IMeRveTs MR T8 |
s IRAR®I TYUT HEIEEH! QUIAT U4 THATH! SEdH] YR Sa-ae= §0 |
o TR @ TRaRS g seewdl IARI Siadaeae 7 §70 |
* B TG AT AGHADT T I B SIET IRAT AITHEE U SIHHT AR Sa=aras 991 BRes+ oiel
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HYTEED! THER) ARHI B, THIMIFAT SR HM T T rg9a uTd 7+ I Fgfic a7+, RIS
R FHITe SR HRIfe-R INeM & onfe &1 g1 78 | 91 uiRaiRe srgvad! meRAT StRarayul

e atE g0 |

Sheeee fwio @ fRem:

Sigae® AU Sgwad! MURAT 6 RiIgWd Siiaaal RIff=T $ies ol w9, faemea, aifie

IS 3D ATHERT U< §76 | IROT Wed ARKAT 9 DRI JIglg §70 | W Siias Ao

I frefafiad PrRieE aeds g0 |

9) oS fHaPem: ARFS! T-3TTH 3R WYH! GIfid IcHaewd! ATl T4 (=< MaWF §9 |
grfite figr vd < Rigrae aRvmm w1 IRIRST Fewd! a=Iare!l FuRer §796 |

) wiafud fFarwen-afa el dRgide WRuREe Al fUdeT AaRgsA T S ga ufd
faeare®! WETT FoUR § [ URAR®! A I g INSBb SHO W Aigae AfRare gd
WRT A8e URARGT Fewgw der fog e |

3) fereus [Gureen: ey, T9e I @@iie] Geaw 570 | Todes o)A IR e fies 3
faenea urey wrTiie! AewETe SiadeeE M Afgda AReE U< 9 |

g) RSO [BaIFHeM @RS SiaTaeq e SwEreiggt PR AR e s Hrid]
RS U, gAue, fedl, Tofm Saq seiFe! FHve o safte gHaensl w8 |

y) e f&HaT@wad Social Interaction AFE U& AMIRIGUTR ¥uadie dRaR®! TRRg A1 §6fd ST
THIGTP] 3 AR AT FSIHT §9d T e YSIR) fdare uff o §9e Siiaasid 9o
FRGAT TYUED |
SIRRHIBATHBID] howwy ARpA fARTS yHR®! Attitudes FHT0T 876 |

Sa g geh gRaRe! o1 168, 9 990 SHew gs M Attitudes T g8 IR IS 1 g Attitudes

R uiRaiRe Siaesi=e! UR™ Tds+ | 711, I W Thels JaeRAT Uigd TRR o s gere®!

HAIHSTE qTGHERD! AMFGAT FQT Y9G UIes |

e :

Home Management TIRaiR® Siawia! yemdf=e uet & | a9 UIRdIR® B HHe" 7 #gd T8 I a1
Ta0 g ¥ uRaiRe Siiaa w1 awfa deueres o onfde, amifoes, saREe, difde 3 wfafde
fTIEed] JeUeF UK SIS YA IS8 | a9 oiew uRRIfY (Living Situation) @18 Aol swTsfas
R 91 I [RUGEHD] TRINAG U URaiRe Sia Aeewd! dol driaad, Fa=mr ¥ qeargd uf 1o |
URAR® @& Uit 1 Fe<aqul el W |

g9 HMEES
*  Sairi, G.P. (1981), Household Management and Household Art. Agra: Binod Pustak Mandir.
®  Shrestha, Shashi Maya (2039). Griha Prabandha. Taku:Curriculum Development Centre TU .

*  Upreti, Nirmala & Upadhaya, Renuka. (2055), Griha Prabandha and Bastra Bigyan. Kathmandu: M.K.
Publishers & Distributers.

®* Sharma, Dr. Indira. ( 2087), ‘Dr. Indira Sharma’s Message’ Nepal Newsletter-5 Padma Kanya Campus:
Home Science and Women Development Association.
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AoIgadl ARba: (& Afod fAvove gas

5914 A

IR

HeNIeT GAGAYED FART T-H] SR IeIgad! AR e IS §0 | TS JTGT IRDT TR
Y PrafTe g7 FX I B, ST AIGAD] ARG W UGS | WeH Ioigde gy R A g,
feg-enfa ¥ QRem FHRIES AR fads | Rgeed! gifie 771 WeMRd, AgEI R Pifcead! feRme
AT TIEED T Ieovd B, J IMYFd T Aoigae® g1 | 3, TRed dusses uf -t
T IACIGAD] TEEA Seovd IRPT B | TSTT AETaR] X GG Aoiqaqd §g0 U@ UEEAT 9, 94
AT, ReR do1 =, STigite, JasgR e, i, AThyd ARING @ikt I W@ReIdl, SHeiiodl, ey
R IGRAT § | IR YA, UIfeidh AR, arRugal X GeAlfad WISl qeTdt onfe ufy Irorgar ggus
3 UEE B | PR ICIGaews A<l Ao Cambon Wil FeAfusare R fSgu §8 w9 /iR
eHIfae Afhseae U TERIAS B4, FhRIS 01 fogu 8, 9o sfagrad e s sliea
O | U I9 @l AIfod ayuie! gard Hual © |

& UREE
oigd, @R, s e, WY@ I w9, ga, fave-enfa den gren, wouan, |@ed, agral, &, wfwe
AFgaT |

FIG FeAle fawa- enf~d, FRem I ReRamT THEIaRl AP Wea® | Felldars AGagdad YR -]
I el fRy RigTeses e U g0 | I8 Haa1 IISigad! Afhd X S FHET T 31 ST
HISTENG §B | aRIGH] GeAIaed! MHYd Afhas e Iigeaesars Agaad aRe[ T d8e
TO | IAfq a9 Il afuel o1 Hgl ardERe TR TES | aRkadT agargel SRR 9 Ieigad]
IfFaH HRY GAYR U B HaED | NS ICIGAoRl U8 U< 4 @ARKAT fa9 o7 ggue W@WIfae ardet
TR | 5T IAFA RSP TRIG AT THS 6 A gad? 91 G Jod: 9 ¥ gl
RISIGAHT B1gH, St AeIgad! ARh@EAT W UEH |

SIS od, TEFH] TR A5 98 o8 ¥ SNy TRATH = Ageaqol HAdT Wed
HIEO | AT IOIGITS 3TD M SR FYeh I WO SIRING FRAMHT iy 37w qura ufafafdea
TS | FeH ITOIgAe T ! iy 2o 7 aWs fawa wfsg ° gReam 3 IeRee aneERd 99 |
TS FEH ¥ AN IACIGAEEDTs ARG T =l MYRD! FIAT R MR | TSI 3 a1 e
RISTgAe o Fefad! &= M Fhodl Ua T Fa68 | G Ui Geaem Sl fBREe! ged, draa
R fRvar ggue, ¥=1 vy ysel wifsd 989 )1 UM 81, 99 Mg ¥ ARG B yer aon
WRIEFIH] TR U B | SRl G IOIgde sidd] M A A1 99 U T Jed! I S
TN RIS BIA FFAR SHGIS LN HRATE! T fesd | TR IoIgde TR I5THT TR TR IRAT
SHBIS JABIY ARD (persona non grata) TIA TR <1 Admer T Al |
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TATED! AIAT X &TD] T fRgaed! aifife T71 gehaifa, ag[ia, g, #eMRa 3 difeea
R IMEHAT Soovd B | A T=IEEH GG AP TH W T QAP 9 Ieo@ 1 8 | Ja9d 7

Iee, AP (Herold Nicolson) &mad fIff=1 fagrges 1 Ioiga®! G Scod R&T B9 | 39
; ®efif Igs N gsflDiplomacy tSer wgwayrl $fd 81 | 78 fivear Ade wf ReaR ford smRera ga
e 7= T fHRoRe 3@ Feayyl JHE dWET B | INgad! ARED! JoTdd [TayoT eIt
A AT S TRBI FIIGTS Jof Ieod T AFaid §1o, 949 AJAR §d 99 TG G aeRed |
SRS Y S8 Fogad || SR YlEee: Feaeiad | agsIiaHiar gal Ih: TR |
T | ARFAT A1, SHRI, TSAS T ARING ACEE AP FIIGS T, B aNT I FOOR gd
TIRGUS | 3@l 79 T ¥ G=aRd, a9z, FUd), S¥de g9, o) X §9e aa i o UeieEid gd
TO [T A Tiee Malcdda MUl J&id Diplomacy AT Sea@ TR&T B~ Ottariano Maggi & |7 94R§
A1 ST De Legato USRI TR T, ST JHR IMeigd WINIFAS §JU8 | Wel I JIRTICHH aIs AT
§JUSH | TSI, |, aRg®el, Wfde ARF I SIgaal a5 (Expert) §IUS | I9igae TRIUATEETH]
e 99T died X B 9o §JUe® | I9aed Sad Wi, WR, B, 9 I fda IuEes Tue
§IUD | jIoigd sfasrafde, Yieiae g7 |1 Al e {9 g0 | SRaH ST uRehd B §g 6o |
Jeigd 9 URARP! FaR, 9=, Yo} I @ FIUS | I 7 Foedde Fever s sned

HeAITSP] YUIEED] FEHH Iood IRBT B | T JJAR  These, then, are qualities of my ideal
diplomatist. Truth, accuracy, calm, patience, good temper, modesty and loyalty. They are also the qualities of an
ideal diplomacy. "But", the reader may object, "you have forgotten intelligence, knowledge, discernment, prudence,

hospitality, charm, industry, courage and even tact". | have not forgotten them. | have taken them for granted.

T pTed o TSel 3Meel GeAlfae™l g JUIed] FH-EHl |, Y9 I aon fagear, Rer qen
o, &4, uRyfg, R wwra, Fuar, gweiRar, 3fg, 99, sradfie den faafdar, eaer Gerea den fasr,
anfaed, smed TRIRE den difgd @b, aRsm qen sFeliedl, | I IgRATd] FRHl Seod TR
B | J9ERE IO §IUT UID] TREEH] qIRUSH], YHIARe] WIS X BWEhEE FdIv, FHWART R
Ay, Yoo, Wfe M ¥ wifee dradr ok g uf emee geifsHn ggue uiew g4 | AT
Sfenfad YUEeAs) Hiauy RFST FRHIT OB TR B, BAUg JUes A I Fwiad o
9 HIIY JOTEE HI¥T, TRFRT, ILWRE T HETRAT FR=RT B9 | TSel 91 99 TTRaiRe gy awfd
B | Sfeafad IUEED] FAT U FHHdE Sy a9 OWHl AT Hel oY JerRed Aifod GRSy T yard
TRYP B | TR - Ui AR o0 2T T Ieod B |

F U el TIRARE goqfi I B 41 THe ARES ARhET GRS AFEH 168 | wf e
IRIR 7 @fpe! ufke! grewmeT & | I gRAR (Good family) A1 SifT® @ifthe goafd 1 Sa8 IR0
IATERY] TS HaeB | howd® URAIRS AARPTS SIJeG, Afieard, WaeH! ¥ f[ddediieo I98d ucdred
TEB | Y I ARG R I SRR IRFEIT §9 | i el @fRh e (Well-cultured) §796 |
I ARGS AIgad! RaR! ITgHT MU IRRG HISATgdd faig T Jae TR ITaT 3698 | R a9a! 312
R gRARAT SIeAT A U Ak (W A §8 9 gad | 91 I aRaRan Feitigel @fe o =
gfeaIvres IE U g9 99w 10k IRTIRE g4 uft @aftnd! aftheasn Ucer e Siucde TR U gl
fare g7 W [q9d Ioga giee! vser yga@ omuR wiRaRes gsqfi 1 g9 9o |

ARG F1 9 ARES ST I IRIRAT WUPH B 41 THS SHS! He ARSI Fgcayol
e Weaw | ASIgd g1 ARHAT 3@ ARF (Good character) U AR B | IToigaes SMwAT Rrary
i frafe T g0 | 99 SRl JINigae Jod: BM, A8 1 RIRee SIRgus 79 | 31 sMaeasd
IMHYUHT UY g | 1 Ul ARSI geR I IR Afgd Frax I MHYoYYl 9Y U IeIgal T6d! y9a
Ug ga | I1oigd Ui STRER A N WY U SITaRIS IMHNUIGTS AU AHIGS GaISd 9agues, 9 Bl
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TG TR WD AeIgade TG 8 | AfRTd AT uf Iigae siveRedrel sift ufy Afesr da=
THU §9 | W AfRIs Iogaers 8igd, Ieigae Afe]Iars 99 UM |9 Ues |

Iy B oY geAifige! AReuf SMawd HUm Gd B W OHS SHBI BRI THRIHS IR
IS R P! BRI GG ARG AR RIS T8 | Iq M1 7ITaT X 2Rae! dWr AR e
P! MURASTS Iy T Ui 9o | S IIoIgd g8 dRAD] §JUe® | aR<aHl 494G AR HID! IOTqAS
M HIEEBIS FEoIddl T YR T §a8 | AfQRT ¥ ARR@He Ioigd <6l I8 S8 9= 48 w918
e 8 |

T STy fAgFEed & 70 B w9 Ioigae Afere Afi dgam foq w9 ude | smrifgy
TR ARGTEER IUAN UHNEeLRd JfRSE™ Rl B | A Iuan wiasm T ufy g8 | araaHr A
Iefad G AT S-S BIIAT S B | TR I AR 9IS & 70 9 AT IIoIgad] HHGRT A 3MgATS
B W IS MG BRRA AT I ARGRIT &G o T g3 | WG & G uf 9071 IHDI FHANID!
JERe g 9B | foAdl gUR AEARGRE S&al HISkh fHfers Are &M orad | 6 giedvEe &l
A 9A1g IR ARTE B | Tl R Ioigas Alkees B4, AR Ieigd ST T §d) qraEl
WEB | 9 Ieigde MRS 7d Igufd e fiweTe ol AifaT Sa=diars Wegus §0 | sFRRe o
G FATSMT i Aifdel FRIoTs fOwR faweds AN (Impeachment) ®1 UwdTd AT TgURa! ORI |
SFR®IH SRIETHAT geUee U HEIANT wRard WIRT Ty IRAT | TR ARGRAT Mfas T
HRUEE fFoe d1fd sMRerdl e 7 ufRdiuce Ae®arTe wRa™ uRd 74 v w3 | gafd <«
RN RATd UIRA 99 B G | I¥aTe U Aferd! FHHT I6igde G Ted B T ] &) Fhed
WA 9 Iogad! R & §78 2 w1 31 W B | JEf A I6gad] SHGR] STSATE 7 Faad W T6igdo
Afeerer Miea A IR s sFaws e Fersy faRmace ARt Ty I 99w s |
T Feifad Seed el SR Feor SIS T Haes | TR I6Igad] Favdl ARSI STARTH! 1
qod: oigadl gy, IRk, Afiedr, snaee ¥ [@HEH R TEE |

RIS WIS §fE (Inteligence) §IUS | & SERAT 7 TSI T FRIGEGTS HAGIIAD
IS TS e | aRAaw A Jo1 S Sfrd vl ™ ¥+ gror gfes ficw 18 | |9 Iegae
facem Ea1 A= T F=pa1 g0 X RIS T §79 | 9701 TRhIP] RIS A2 THRIHS UeTD]
frewor Jogae M gfEae e | g SIMT IIGd BRRG 80, & Q¥ & gaw ¥ @9 Refam
GG BRI HaH AT ? =1 BRI Jod: Joigad! gigar R 1d |

A ARIRGEIAT &R ¥ #AIs< (Charm) B 49 I9a U I B FRGTAT FEoldl Y™
T | JATRGIGaH ARG MHHE: B 41 SHD! Afheds HAYol qrararor faAtor wgcagel gfye
Y | Ry ¥+t gue Reftare g MiRea St wra T9ue savemT Jeigad! IRIRS @fhas
e 91 SUISTEIH] IR Y9I UIE® | aIdadl RISigaels SHP! Q@] AGERG wIAT a5 | i
T T & ool S wRaed 9 faaEh yft giee, I iFefs @Efel ReR dUT SMare Ud IHIRe
TEfT QD YAEHH TIAT B9 ATRD | BUd TaHAT SIgaeTs e FHfd Ioad! aRFd aud
qearsad T oifes | el @ gl Jene} 98 9as | Ieigad! dfhd ey d WER A gad, & FREN
R T (Physical fitness) 9 §Jue® | Al F ISIGaRIN B W SHS AT IIRRAOTE FAGATAD
TAIGd T Haad | $ AT X WEH g1 g S9ols WS WY R ¥9 I9s auEl Iradn R
FEAATETs HeIIH AGUART T UIRaH | TP USRS & AT Scare Wienefl ot g0 [ & g
R AEEIRE Auge! /1 99 galga WD GRUG Te Waad1 §iF T9a Agrd) senefi o1 79 |
IEAIRH TGS AT LD W11 41 T IfIge FTadr=i I IImEe] WD ST 9 T U TGS
Wed d 9P TRIRG Refa ggue |
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IS RO (Good memory) ¥tk USTT ARG 0T 81 | Few1 A1 0T gad | I roiqa g1 afp A
0T B ¥ IS M R FHIEH RS I F6ol SgalC 1 9aa® | oGl 3 JUes AR A1 IO
uf HEHET A G W ORI §I9 | J9 SRURIRE HUP! OG0 SIararl |gdl geal IR el *
Aeegare i a0 | SR Rl SHe GRhgu g1 TR RUd! g8 | Jfigs Jiee TRaerR Ui SHe
HEoTdHl He Wed 99 | URIURT U orsd I9e Ufaued Ui T 998 | & MR Sl BRIk 678,
@ SRR, e, Pol do WG AT STgue BRI SR 98e 91 999 | Sd- aavmadl
I QUEE MR UM ST, ST SR fAeqa! o9 $8) AP Iod THERIETHT A 7y Jorgaa
FerT gy fadfrn (Elizabeth Il) fo | @ sfasram g o1 ffew dmmsas 9 sfead sarsas
(The sun never sets in British Empire.) %=1 913 Sraifesa PRI | TR I9e1fe SRis T 51 sgeams i+ e
Feoll TR 1 | YRR g3 oU8® J STRg Hieed I WU | O g8 IIEAY YSeT AU 8 |
T RIS FRIEED] TGN FAAHEIH FHRRRGIGIeEOs g1 U6 | J9Rd dol TRURIE 9U®!
reigaara®l I ue geaewsl IR Ry SMeR §76 |

RTOIGd HIIRA B! AT IH! AT 21 3 a1 ATFRIES WeHTe W8 3878+ | O9H] §RIfa Q9]
HIAERUGRE T U@ U qds | L ST BRIRG 31 QST Ioige® Ui Uaee | a9 wwadEr v
RIS Torl SRINY fAw oIl TRATEEATY Botha * [aR f[A9el g 9aes | a9 Rt a9 ¥R1 9ua!
RISTgAe ST STERAT el HIIE® Yegd TR M difgsd @Rhaa! uRed T Fa8 I ol oeg ura T
|l 59 |

¥ME¥ (Courage) Ut G+ ufet afhar! <afehra o1 &1 I iidan den emew woigaa! @1ff Jfawad Agwayel
o7 81 | ffTerar o emeas SMuRAT 3 eIgae vk Ufige IRRUM a1 SraRenaTs Wed Waew | g
RISIgad] HIIET fISe qais & &0l g0 | S9! i 1 wmew o1 e g8 | o) e } fAffearn
Sfya aRRefm Wit 7 |ag tee | aRRY srgae wea = wmed } fffeare ot §67 | TR sfaua
uRRerfcr emed fowr Sifed Aiest uRems & g0 ? Ifdd WY w1 | Rafd €39 | awa1 sraverm a8
TEEH IS UM A1 Rgue & ? Y JENIel YR 68 9= WA U B | F 092 B ACHERAl
fofaare S g@1 weR JaTeiRerd sFRa! AEramdeg gaTar I MU JMEHAVHT Ieigd Pheeihy wH
R I O MR Tewd! M TUH! RN | X, ANHEIGIS 000 WHH! IuIaS: aRac ufts Mg Tea=i
£a1 FIgRTaRRerd FaTeAT TR MTFHAV THGTS T MMEARETD! S &, © IS JBe WUDH R¥eIS HRR TR
ARG g | ifl F1 JIGER M IMHAVSRIG! AT BRID R | I9ify qarexad Med 95F Ul
ITHATIHRIG WHd! Rl .| |1Y Iews ANH AFHTeR ges 8FR T8’ 8a ITd! USel AT

ufy Wt RIg. | STAUHR 91 Yo Siftheal SHaRIe! el ufy Hifafdge &g . | sRA uf el as
fauar g . | AR URl MRAD S AUGH! THIGH Tea= SRl AFS dM G189 U IoTgaH
IS |

IR 9 A= (Calm) I8 |ag Ui ARG 0T 81 | IISTGEAT A1 0T WUHA] SHPT EFAT I FHOUATS
ATIHAT UISB | IeTgad! A= FRizERs) I5Us® Siaa] ey GAgR Iegd! @1 afy ardi 15 ufs & |
JY T TRISY U Bl | A AeIgaewe A0d Iexg ] ed I T B A9 3 g aRRerfaEr af
ST §F g7 | ATl Hedl U 3T U T IS SAaRYa® Uegd T Hao | SHH! g
T AT SYIETEIH] EIdll, SRR, AIRIFIAT g Fae®, FoI URRARTAT TS AIERYT 7176 WIS SIH]
Rersd ¥a8 | IR g ARV AFS g gad | I Toigae Al Usd Bl SHHGIRIG] SR
Al orel udaT Us U TS SRAYEd WES ege (o HagueD | IR STaRIHI JISIgAe dieed i
3T AAHT HR1 FABRAT <@l U g g | URige SIawiml STheTs o IReT Fad 9 IToigd U |1eRoy
AFS SR g1 9I8 | I Fovd Mapleadal W15 Icawd g1 S, S0 W9dl B9 :" It the first place,
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he should be good - tempered, or at least he should be able to keep his ill- temper under perfect control.
In the second place, he should be quite exceptionally patient" 3feiiq FdUHT: Ioigd IS g |1
IS M FaeR YR TgUes | o Re Jo navers g o Iegues | S’ R j1eigd
ALIHAI=T AT BIUS |

P 9D URIFHT 5P T ARSH B W1 URIHANIEN SR WS 31 91 Iy, AHRTHETHT Fgfasd
& SIgUT | I Ual b MTpeTs Tod g0 UNgd TRIEH] B 2 Tod g0 UKId 81 I uEerR &
IS TeF UGB ? TID GF HRY OGS g3 FaJUS RISIGAe T rgAfa den Ry &gan ?
YD ATZHATE BIg, MO I AR SgaIC T FagUS, o ASH TRAUA ga1 g Ui AT e THIEdRI
X HYRH B WaE®, g9 NI J6gadl ARKI T 7 R T |

oIS Ui o= TEd! S 4 (Patience) a1fes | & afha! @itk Ior uf &1 | @) &8 gaa™
A U1 RITHERT U UK T |fh0 | Bieasar! aRasy a7 RErl w9 b Rane! 1 Res | arsam
A U TP THRS HHGRI B | I BAGIRIGIC oG Gob §JUaD, 31 Ieigaa Re Resr Rag g+ |
e Reva1 Iorgaed! TR g9EadRl §9U8, 9 1 ST IraIe 991d g9 | Jeigae S e
T HHA1 STHRAFD gon, e, RE I weRders e fAfd g MR 98T 99qus, S9s &l @l ue
ardtel ufeare Fa fagw giufs smpers Ml w8gd (Guilty feel) 79 Fo | 1 ardie! gfdam
RO FATSETHHD! AT THIOR oI TFprdl ST §J gad 9 ADIR FRIeT aguf §a91 | 99
PR Femard! S qoi RIS sTawgadl Ues | & I fFRRR Jgeid! Fvdl AdieaTe Sarexvl uegd
& S RS B - "M.Paul Cambon 31T AHS FeAIUe g1, TS 0 I§ Hhed Iolgd WIR GUSH]
FHE R | I IR FARIHT FveA JHT Y, G 901 JoId I Wradl FEE d wRE /1 | 519 20
TYUfS |9 Q98 AT SHS BUSH BIS, TAIHT TORIA I HrADl T4 AR F¥aD! R | I+ Fepramart
EIP! AIY ATIREEDE WGUAN T @ SFEY | ARl SHAD] HRUG Hhade AaR [Ieaa= i I
RSIECICEE

RToigaEl =1 ores garga Ul FEAT (Modesty) T TSAT HUA H9 THG Se qAT EgHl
THRIHAS IR UGS | Fegdl dfod IR Ui GfY, ara] s we g1 99as | I AeigaH JFEawId gavs,
T4 X678 W A IIATH S TIaTad g TS | aIdid! 3T UeTes IISIgauia ThRIHS URN §ARSSe |
IS TSI 3Maead oA I PRIAT B 97 SHS DHAGEH] TSl I WS g0 Ahadl UK T JIEs |

affcred (Hospitality) Tfi TSTga™T ggu+ @WIfad 0T 81 | | Iroigad A1 01 94 U 9o | af g
RSIGEHT A U1 B 1 IS FHRIAS I A0l araraRer s9ea) SIff geyfi TR e | Ak Ieigae
PRIRT ISP DT YHIILS! ARGEEHT A IR HISEE RSH TR @S0 9 FHo [HAdTors 31
A SISH, SRS TR RISIgAe AT Felid Se¥d NG T4 Hed TeB | 9 T Suad! B AT
B W AOIGAD] AT PG 8D WD GATAS] RRHEwHT AHS] I AT~ FHRAC 5 §0 |
R, SHIE%e OIgAd] SYERT Seogdd R gy Hfier e T ffxid T84+ | arsas A goi 9
B | anfaers YT IRy GUR T I1aw Hed TGS | A TRiEwors fdeas ufy &d) gedw A
eS| TR Iogadl 9 Yo Tod TRISHAIN 3a@wad IRA B W9 fdeas a5 $al T daad | Jefy
FeAfE LW BG4 ATAS MFT JHEDHRI AP Wed Faes 9= HIM fdare g9 daw | dfeg
TSl @l B 9 O] fAFaq F R I RGeS 9 f9dl U USel ST 81, G IoIgaHl §9U0 |

JIgfe o geH &9 (Discernment) TSEl QI U1 81, TH®] AAGIRT URac F<dl §1 ufi
e G 9 fAvId oreRe! FEEE SR vl T eama <ude | W Tkeie §9 | 99a@l
TRl =1 aRace g8 | JToigae IRacT WUHT aIkiad JaRITEERTs ]l Sgo o~ a2l g%
[IJUS | IR<GAT qoIgad! AT GHAT TAT IEAT A A<IgRE B | F UM Ioigad HHaF Aagw g Auers
SHP! AT BT ey B g @i sa=eT I R SIRAT UdS ardl ao afael gfear srmfs
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TG §B | AR Ioigae Igiea! giedve iy ardl 9 FR® ¥ /A [ Hoar) §9 9aes | |19
Reigae A SRIfy T eI TRl SHegu g0 | W8l fAffieT sRifey Jee T Bo%e §70 |
P! I A den TS SR SIgRed! U1 HUSH! IoIgae FHEadHR) Yfid Wed daas | a1iq
RIS FeTeeA1 uf |8 fRen-fder 7 daew | Toigae w9y, RRfd, aReds 3 aRrefiedri) smoe
gftedror Jon Ar=ar 9 gRacd oarsd wague | /1 aRac e faRAT 13 g JasRAl Ui qwrsH
HaGUs | I9 fHRHD Al =igics goh oigae d1F T4 90 |

gga (Presence of mind) &fhd! T fHRAS! o1 81, T9 I=Id dedlo fasfiaa aRRerfret
T JTHES U] Weel SR faga! | e samm Refir s9a e ol 1ds | srefq stear
R GRS RARHT IUGH g0 FGTs Wox A I8 Fag - TGO~ 81 | AT 7 [oiga  ggud
HEwaqel T 81 | A A IOT AT HOHT ATl WS T SR Weg gad | I den smiR_ifey
HCAE® Molgae ATl g91GR =T 854 | 31A1q Ioigae As Ad<d] gl U+ ued 9o | Il f[awd
IRRRISTE TGA=H HTP! oG Fal Sgdlc YoTST 9a0 | 3, BRodre! aw RN g 3meT |9,
S aRRefar Siftrgd a6 Areers o & T ? & T ? 9= gfed SO §9 | R Ak wiga
TIOTHID] 0T WA IS el AU TE ST Ui R & A= srawend W Re1 69 | 3fral
SHS I8 JTIP! ST Heol ofarh Ui i wae | yarHAIe] Rde e WeRlse HRA ¥HOT &
TSl ARAN TGRS e TR, "SI T 7SR A o @aftr &9 X UgieEs {6 &R 2 S99 sedie
URMT BSHT IS AR AR 2R SR fQ: A1 Yo T AgMied IRAY aa=iers uf |egus |
IR T e 5 & &9 3 ool JfY R 2 IR R g e 2e ke | @ ygaEfae
T ITERYT RN, G Iroigan ufe ggue |

AR IR IR 9 ¥ag, UR dIeal e UM 9ASE® GRYY, W¥RH ¥ UMEGRI I8g 1 ardugdn (
Eloquence) &1 | ITSIGAHAT ATRUSATH! T[0T HTAT IHS UNIG@AeEals U RS SRR T4 998 | A1
0T YD IMSTgd BRI Iodd1 1 faRredre! ufda & was | afy axier aw=i e ik f2a
T yfrsTers SRS Sgare WU T+ |a8 | arRugdl TSel T A 8, S RToigd PRI 8P! Q!
FUl AIFEEED! S MG B | JIHUGATD! BIRUT I6igd W@Iq U Faiel v 91 998 [eRiRIsIgaa!
TS AMET T IR 8D FHRIAD Sgdlc &M AR g1 GIS | Iolgae Mo <2
gfaffeRg T HUPIS ArRuSdl OBl BRU I(SIGAGTs AT Blgd, SUD QUGls A9 guEgy g
frnfeRe® g6 | ToigaH Ae<ayul JUEE galga ATRucaIdl U1 WUH 9 I Hiaqy aRRefE sme
P! T WHDTS FE SgaIe UG T FI8 | TR 5y, YS! qrae! R reigaad! A1 ores
ARYET TR wfia T AeEyel YA Weas | Ued] SRETE ARG JEEE N HEIS JHTaee!
19T f3Y | & IR BEl 5 dTRUGATd] Sarexvl PRI | YHE1 BB 9R [0 AUreHl i FREd IRl
oy | 570 AuTed dpre URRUfMT & dieg 168 ? 9= SRRl Wl guodl o9 | gei Saal
FRETAT @R Aol GR1 9 | SR - §g USHT el g1 g favas A fRger yHoEE B |
TP GRS Al FRIETas SAP] TUTeUad] HeWad] F9q1 U g3 Aldo |

Jenefd (Precision) @I 0T T Joiewiy FHfT B, g foa®, Mfem 3 Qs & | Iegae
3T H1g X FaBRAT I Tl WS §agus | 61 oI M1 I59@Ts ARYY a1 i Faquds |
T Teard! S fSRed SR TR THus | fege! sfoeram fofad uren darR Tgar @ foRea urea
IR ET TS AT I UK T AHbaT A~ IIEREE B | S IISgadl JAATD! 0T §IISS |

RS TROMT UG TRUST HATSeEDls SFHl & ARh[AOs G8l egae foftag TRy 16w |
JeNIdTd! TS JaRTSIGAD! M gfedor w we, FARFd ¥ g8 B0 | 3 FRRA BH! ISTAT ASIgae
R WRERAT F FREd Izgd! S AR MEHIEH T8 W9 I9als foflag IRISgUs | M
A FREd WRSRP! YRS uf e swieR ggue | foRed ureud! ol IRGRSE GERi
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gpra ufe fRgue | afe g Filea Stwge! o fER sreyem TRue! faves ol @wr o< 169 w9
AT TETER el W D o 31 gad | Y Aeigd PRIk 8P <! e IRRAIGE 39
ST K UG IS | AT MG fARSHT X SgAM SW@ed Hague | TR A1 IgAH [ favswviers
A3 gfdaeTT Aewd fag ga4 | fvm @1 Tea 9 g9 d9s | Sfaud aRReIfmT eigae S e
TS fIRSETs BRM I FagUS | SR RTOIGA P BRIRA I8d] IoTh] TRERS G 9@ I1eigad!
P TRBRS ATGHT IRPT A A9 WIS 99 TH T I6IGA0 TSGR IRISIUS | IR g b
VI ISEEdd U Bl A~ g1 G TN 8D |

RISIGd Hod: T I qA WRHRYF o7 TR (Loyal) IUSS | THIGTRATH] TG eigae fagara
U T Haed | fISRM JISIgaent il S¥dT Te AT Ui §5 | Ioigael I o U1 S STTeE
I e & TReA0T ¥ W g T 81 | ol peTs AIffd SRS A1 I §a4 | 3 S 3y
FRA WP T (Receiving state) P faward ufy ST T wague | Ak Ioigqe HRRA I5g@! fawar
AT T FRN ¥ F TS UTF U a4 FaRs | Ioigae Il fIvany I 99 U T a6 W
RIS T & UK I 4 el §9 | Ieigaols T o] fIwar Jer M 9 JoME §°99,
G a@d grEd ISgelsy Jeigddl aRkE R Afaeard qoi fivaE g9 |

PR AP F9Y I SifeT Ioigaawd I 9 |iReS] den weHEayyl 9 99Es, g9 AMad
FHAGR U B | GRS ASIGaHT BT e faRIY @G, Hig 91 |EE §9 9 U USRS SHD B
T AT SEIHT MYD] B 91 AT 57 QP8 | IR MU I qAT ARBRYUNID] THIGTRATS 7 T
FH FAGIRI T FEITTATC IGIGAGTS SRS HaG® | TR I[SIgAes ST TRGR FAeT 9T T gfda Fnef
R g neRa US| T W e wendd | I@AY g TR ufided U9 T 1 Ieigde sl uf
T g3 | 3R FRT URGA TR ST TRPR@TS RIS YA TG g, ST &1 ARBRS A=A T i
IRTAR T RIfMT 7 Hae® | 1 WRHRS 1 TPl I, A1 TRD! FIGG U qoiqaqe (e
TgaIc qEEA] AHIRG HR fAqeql Fgae UfdeT Seod TGUs | 37 Teigad! ST gRe®ror <
YIS TS0 UG Y@ U8y g1 | Ioigae g f[ared Seifewel T 9ai< 318 8 W o1 Ui
gfeaIvr o ISR AeFToR I AR TAGEHAT SR W HIUe® | i S Affaafs den d9T I
RISTIfe @RhS! SRl g9 ga |

Fefae Wl (Diplomatic language) @1 YA GeAIfa®! &FHT UrAH GloaRd ga 3MUH B | 3ffcd!
MYH FTHT FeAfdes FTEHT BT TR AMTH B | THH & BRUT FHID! GRITAN! IGIGAD] BRIEA]
3T AMISHAT Ui B | ISTgae M BRI T a1 e, R ¥ Jaffia YR T 5796 | 39 <4
3T T& RGP W UM Felfads TN T Fag Ua8, G 1 A6Igad] ARG AFAdT T EFam
iR T8 | TWics MPIedTs T g&ad Diplomacy AT GeAfid HINTETS Jeaadr: GF SIHT TRRT IR
B | UITT 36N, Wed X ST WINTD] FHAT B A 311 Fefad &= ufeaala T g1 3Mud! Feiad
=TS (Diplomatic phrases) ¥ B | @RI 3[d Bl HAT$ AT HUF (Under-statement) 377 © |
CIgC"iI?iCb IRTTSIDT SATERUTPIETAIPERSONA GRATA, ATTACHE, AD. REFERENDUM / LAISSER PASSER
anfeers fod I | geifds = | vas den FeF uf TR RS, Sl qo S aaaget
qIITaRCHT U T 3% AR 9= 81 | 99 fhRimeT Foe wan e G ufy el I<IoiT qeim Siraer
I R & | 79 fHRMD Feed! IS THAY 6 | Td TSRS I HRIGTS U ] AP
Y AfeE TG IR | S e P Aoigde BT WORD] feed Faa g1 o e v g1’
I8 W TR ORI AT Fe1 T uases | WReR wRiug el Saife &9 9@ I
45 v AREaETT SReRe TEH 58U B | IS Ieigde IR IRaTkg g fom 89 |1 w78
I JP! 37 D] AT I I U TS WIS, Tol g& UM g A0 | fd] AT HATd!
WIGTSM §iR U Jg g9 U 990 |

165



SRR ATh<d: Th Afod [AeSyomd g

RIS PP FHRIHS & HIF 8IS, THRIAS Ul U B | GRAGH1 HI9Te! Hiararare A= sHemes
IO §O | K- B GBI FHSHI HARD! THATS AT o1 §Adl S~ RIS | IR FawIi
I NG U S@Afe W8 | HIONdHIIRY AT SRR QIR TR R IE B, JJal WE B 2
R TR U Faad | BR TEEwsls Sk Aoy’ TN RS &8l Fawd TSdHl SO g1 990 |
FeARTS B 7 Ea7 T=P YA T34 | T9 IA0IGAS §B AEH TAN TG 99 FEH! 31} ARG 9
F GHeAfad 7 Bgd W IR | aRaaH |fird wessee saTe wfed gRRufomr ot Rrearget 7 W@
IATERYT §18 XE70 | W1 JAeIdH UG a4+ g UISad, ST &1 IqoIgae AUl @& YT T4 Fae
Refd =1 ¥ |

g1 U @Re a1 W ASHe SHeR, SRR a1 geAifias® o g v fRivsm & W S9o
G FaTd! &, @ 3 T AgU g8 | R FRid favge! s den fas e | a9 ga4 |
fhors Ioigd g &1 SH@! uifsie 2REd 919 8154, SUd! UIfsid &\al X S&d 9 9 |

RISTGaT §JU Ae<ayul JUreede] | (Truth) SATQ we<@qel 0T 81 | J9AT WGl I BOBHD] ATERAT
RIS T 1 FHIEA Tggad | AR AeTgae Tod SMERAT AU BRI &1 ThIo BIgal g7 990 |
R, S Ahadl U UK T Ha8 | TR IHSOM GREHIVS Ih AHG ISIgad! SR Yogdad g1 990 |
3T WIS ISIGAd! WHGAT YR BB g 91 HID GO HTHT IOIgA D! ATl Yddee AT
BE, 9 ye s orew | e Moeado 1 awers Iegadl uRel [UeTH Seod RS g
D |

It qA WIS FHET U SR BT FETd 6 | I AeHHl INIgde 9 dieal i aReeTs
TG Y9 U8 99 HIYLT: OGS SHS! YU YRUISTS FRIGRUT TYUCE | HIdTH! JMIRAT 1 fzaras
Il §8, §7 TR SRM IS SR i 1aedd 6 | Ife | arrel HaHT 3] ues s aei
el FifeRed B 9 U INga0 IHals IR FaeR T gad | Ieigae |fel | Al 931 Seeie
T 9ag USH | AT I0Igd STRAEIH AAMST § HagUa® | aRAaH] I9Iga SIOMT A9 BIsH, JTeRAT
o o FIEE! g1 9agU, e &1 JIeigdars A B8 Wl W X G 91el U9 g8 oS |

IEARATS g IIoIgad! P! Fewdqul Alfed o g1 96 | 7GR X Wbl A T RS g |
TPHUeT JTER AU J: T FTER F3MMS U Fa8 | U 9 Gl W1 Qg7 G ] F9I1 dR
U g1 HIET | ¥ T GHIAI ad] TG G AHS g8 e G JM6igae 8l [Tl T Hagues |
5 TOIgIews dleg gad, 910 UM AR dicg U8, STHaIC 37@1 U8l diedd] I Scdlied a9 | JHaie
TP UEH | HRT TR s R g5 WA Ioigad! FE A9 a1 @Y orel 39 | 1Y) SrRa Ioud
T U HRe THHaTe [Toigd Afdafad I ST 9 UGB | RIoigae ST Cypher &% JRIM g0
] UGB | IeIgadIe 1 e g T JHeTs WHR T8 GUR T Ues | lfcedd! FRmRadl gaal ol
T ANIATH] T Y AEIYU a8 Seod B | O T ST %8 Je9ers |fd §a1 Ta g,
AMRETS FERT TS Y BIRIST FIER UfRA TR Fad &+, TR 90 U T8 Fa ¥ 3ThT o] IEqT
AMpETS R N Tor | A JaTew 3Ifzed! g (Ambassador) &1 ST Uy w910 B |

RTSTGAe PRIRG Ied] Q@] W IRITHT |1 fawayor MR aral don afus! uf3pan srmfs dersgu
O | Ioigadl a9 RIS ewar B9 99 aTdl q |d! s Sew Uik g9 daed | afy den ardte
T TG MU ARG gRedIvars s Ieg ga9 | afe e gieamers 7w fa Tk
I ST AUl HRIAT Ui TS T gad | 1 Ul Favsl U JMSQT I1SIGae 3o WHRD] A qoi
PRHA AJRS SR o Fague | I IR GTHaAT SROUTGIRTSIGIS I gRe Sk fadt Rafy ¥ga
1 OIS IO SGAIC T FagUD | IfPTIee TAK TEHR TR ] JFRe a1 & gae 19 |
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291, e I IRRURISTER 7 Ioigae Ry waear I waeml sy U §8 | X, 9 0l S&rdT
R Ararers fRYwIs yHIf T Hague | Ol @1 U sMRe AMREes fied e gRuel o qeE
RTSIgd QR O |fTel g0 | aR TRET® G 1 JRET <eee Afes eigd YOR Sy Shifegw X gHrfagel
T 978 | I8 PN FARSD! F1 UM @] IACIGae®s UM WHogue AaReM 3TSH Faes | F9 094 Bl A/
g aIRE®! 3T Arod! WIFT G99 AR 98M vso qo1 & :IRare &1 sFRa! Ioiga @1a foud
(Mark Lippert) STENfid ST=hAUMT W, STEHAUIGR! fHA IoTgad! IgeR ¥ o IadT 9IRS 8Y1 U8R ™
e WY | ]Toigd A g9 G, §F §398® BBC, CNN Television & favad! U@ W5aR ARIH TIROT
TR Y | ISIGIHT SUARS! HAHT o TTT TSIl ST WD RN | THY 7 MHAVHR! fHHS | 090
B FORA IRV HIRATDT S AU IToiga A1 ufy =pAer Wt By, ST S 390 2 a¥d de
Fomrg et g | o Reifomr g uft Tl Ieigae sawad ual dgenTal sl s, figer s gfie,
d® Sl agRal, Rigdr sRal fiaar * ofts, e ol 96 ¥ eRier o el ddiorE afH
JfaSHA YU 6 |

RISIGAe MG HRIRG IISTD] AN, HEHAT, AT Tl WREARTSTg T TGUS | OGS SR a1 AR
T fAvgeT @rerg Ju1 SURH Y gaA | O g siflher Are wRufe g uf IR | Auted wweE
¥ ST HE AT A UM BAGIS DI TGS GAGH | TIGE 0 IRART, TG HID! ISTgae
Tod 3T g3 gad | UWUHe! RIeE ST Sfaror sifhdrel qd IMEuf Sedd Avsaidl Yo Ut
HfEIHT SRS U RIS AT AfS TF= e STl WIel % Rad | STer ST
TEFHA] 36 s R X JoRde! gur e Sfite ®MeTe el Uges 9O A1 faudr g | shEam *
FFEAH! S e 5 | R g@1 1 F9YUM SaMTe! St RIS faea T 7 e IRYe R/ | e
RIGIgAe IR HRET  IEETl g1 9a 3R Qg ga | 3 S9e Ieal g1 7MY Ui afesfa afy
IARBIU STl I B TG oA | IAR) IMEHRRT I ISTAT ITOIGS Feldl WIaT, WIHl, TRERT ¥
TATGTs WEl T UM g U8, 9o &l Al Genfde B8l UK M deerl U U g | ke
TGS SIS UISE] A< BOTHS Sg0 Yoss AR | 6 TPRS [Avadus] feds Jod<l &l $F Jad
5 | I T B OGS g AT SRifgy IRREESTs STl J&Td1, IIdl X SHATD! TERAT
RIS FAIOTS 3 D 3§ WaIH Worsa AU ey ¥ R @ ufe urel T |ao | 37
MU T I T1e) /17 WS IR wnfwa ¥ gRear ufy A 9 |90 |

wd g

g=1gvf giee, fAfdaR, 0 ARR 000 T 9 &M AfRTH Bl (THR: TuwHdl/ AL gHom)

IR, faora, Gefl, FroATSl: BIsAU< gad 009

s 9193 ¥ o YT gET T HIE, FIGHIS: UG U URISH, 3MMST WU 068

I, M, ToHfd g, el YRl Wad, 9]¢

g5, NodyaR (Jgaed), Fgwfa, deArel: IRl UHeH 068

T, TORRS (ASHeA), Avavavyare BIgVIoTd! AT, Sl UHeH, JI9a0 MR 9, 063
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I P I e g U9 | § 901 DIEl AHHews China Card T 37612RI® Indian Card @1 WRAIRT 791
o foral fiwg ol fonal @8 uam T @ Rag uf | Tea w9 B v v v owe gie
™ @ B |

g ey
|AGY (Equi-distance), Tf@edl (Equi-proximity), fiwaer a1 dewer (Neutral), WM< & URIG (Peace zone
Proposal), 2063 X §3 ®I SHT=IBA (April Movement), T& 19 HIfd (One China Policy)

uf=g

AUTe-d9 T gEE I VREie B | 3wl age SRrel GR1 R Qo0 WIG®! IMSHfae aRacw
e wuar wF favy ariiel sy 81 | @R Delhi Accord 2007 &1 URVTH®TE WGR TWR®I Dr. K.,
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TS HHAT AIGH Uh YAvS® d-d! AuaiRe yaomr @) (Rifet o= g <4t arffercaaa
FHHAT) | TR & AU TAUSHSTS & 3ff 1 IRgA w1 Frgfae ardia ufiffers sy off weme fagan |
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TRRIGANTGTS HedlSe | ST AH TR THEH T a9l g 49 e awy dm e gem
RN | TR WRARTS! fAare ¥ uriles! RIga! JMEIRAT SfRATTH el I SIRAD Ae] @i 87
TR g9 <9 WeEd WY (AT, 048 ¢ RYE) | WIS 9 JoTs, Y B FFREd fIHeReeH acdl geArs
UG- FRRMT 3H Sfeadl A1 | A1 g1 IRAR e el A qogaaras ieRiers
HIGHTE! AT AUTGHT B ATl Aogas wea W@HTd TRPEIE Ia= HUH RN | S gedr &R
YHEHTSY HIUS WA | IH TSAM IS AdH] H=T ARND! BT TR IRIUS! (I A1 ARITHT 37R1Y)
=1 SRITAT IRTGTHAGIES ArShIS WU Jorl Mudl R | ufs FHar=id a9 guR=gd w31 |

RIS el | R0 AT e Heufs Javret favws 1ol WY | I ITIRISURAT UTa-dIF Feeem it
I P WA | D] AMHFD] FHarad UH. BIRAR faes de! 9907 R | S YHoRA SuTe-a9e ai®
Jon wfafdes WA g g9 g (JATHI, 9j0E 1 R9-R%) | el s © f8wR, ajw3 AT A
ISTHIT Y91 TR | A8 hHAT AUTG-d9 ATYR F=pIal G99~ 931 | A9Tad] Peace zone proposal 75 A9
T RN | 3 ARl SuuH T Rl USdT YA | 9R0E BT BgIRIAT T A1 | TR | Q¢ B
TGS AR TRD! BRIR WRE YA UIG-9RA F= q-aqel 9371 |

Yord= AUl UfSd Aure-die W
Fq QR0 Pl ISP IRGATUMS TPI HERTS ARPRS IR WRE FHRATSTS Tackle =01 9+ IroT favwsapt
FATHIVSYS IS Il FT=h] Yool faRIE] HeAoE dIe HIF Tedfd 319 S 9% SXIRYID] SHP!
WHE J: THUCH W TR | §9 004, HBERI 9 P AUIGH! Aeiae gRacura gfata &S 9
TGD! ASTFITS FARID! FAMM IS SHAEe g qarl | Iod] heAd] T awE d-a fage
AAGID] Yawhl iy TS HFIRI 3 AIRGHAT 99 TA@H] ASHITD Terd Frem (= vers
feuofl R ¥ I TeEwEs The Re RuUffer T2 oR I A0 I9STs AUTGH AR Ao
e f&A | ¥ 008 BT April Movement Tfs @ UTGHT a1l ¥ 98@1 B | 31d: One China Policy
gfd ue ufiag @d X AUred A AU Anti-Chinese Activities AT 9aWT g4 dfad ufiegdn yavs
WBRARG AT AUTG TWBR I GG, HE, VH ¥ GRIG IR0 WNReRews I @b TREH B |
IFHIAD AUTSHT Gahran fove foed IRomefiewar TR e fhal goea SRR srRifteg eRomef
A S G0 R SR TN AU AU aresiel A6 IErSy X TUGHT JHURll SRGR e g8
A9 & YH g < FRIP aHTR) ToEws U AU 96 A Udhe Y Sl OeATEHS SUTS-HIRd
T GHIAH gdhie JIdTars U ToRar<RIel g gad | Sth GRMI 94 96 AMahale MYH Jfoes!
Ifafee THd Jeeagd! Ra | IHEY W IH 91 U SR g Hivad! Jure Iy ararfdd]
3IRATAT 81T WHG W §9 (AT ARGy Aaied, a¥ 2, 088 dIfd a¢) |

I ¥ dErRll TR g AUTeHT To®! SHRIGAYT dMel W arl g | g9 T 99 9 et
RISTEEH] Y&l IPTHT IRI | 1 D! gy Tl SR g 81 | 9 9, 090 BT GATSY URTS
I T QD! A TUTGAT ISR HHGR UPH! & dbieed ared (IMT, 999% : Q) | UM Q088 B
Tomfae TR UeaTd e WS HERTS TRGRS e aififes w1 der Free Tibet Movement &1 Y9 =il
OIS BT IS FHUGTS SR TJS AS] UG YT HhHl %1 SRR TRAT | TR AHUTHI TehTeor Il
W AEAGAR TeRo f[|d F9e! 3= 91T 81 SR AUied] IRAETH o o T $RF B |
IS PAGR UM G UM SR S Auedre g1 fRaAl (Y9, (9%8) | 9= JAfWeRh IV 31T FHToara]
A0 JRNOTS IS T Tols SMHD JHAH Ad SSY U ifveafch figare degfre uret X are-a
Y AT A4 Biwd X DT UIET R UG- T de] R Biad Ol aRgs | TR A R, 9j]4 A
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U, YEI50 UTG-a [awgd! TIfAfd TareHd 7 3 THfas 89 9= afveafth fAwR wgfed g @rere g |
| ’]R, AT 9y AT debreH UH. W@ AIRSmNE dgee A ua. fo-Usors shivale ywom SR
FRAIGTS FR=aRar AT | AT 69 98%8/9/RY AT I®I THUT TG Aeqqdd] TRBR (1st Minority Government
IT Communist Partyin Nepal) & S9Ta-d19 X SUT6-HRd |7+ |deological Difference T STERAT 31 =il
JRIA®IE, 9 USRS AHoIdIa, J914, Fa8udeEe, TRAdRvl, Sfdars snfae! faviy T s Aifa fo
(Pandey, 2005 : 19) | ¥ 9]R¢§ HIGHT A9e AUTGH! UGfad UGl Sders 91 @l far 99 Free Tibet
Movement UTG®! fAETC Fe@! AMRIU UM ST | hiah, HCHR 99, 009 BT IFRET ATYST SATcihard
TGRS I, 7T ¥ faaas dmufa €1 fafkaa <Re I 31 g7 9, 009 B Royal Massacre dfs A
RIRATH T HAGR g gt 99 A=l Il AureHr s 9831 (Adhikari, 2004, p.119-120) | Q1T
Hq 004 B TUMG-AT FHeAId T RATIATD] WU qYHT JTHAT T 004, Hgasl 9 AT TUTGHT AR
IoHfIe gRadE (ST sH==@! coup) Uf ufifdar g @9a UG YUl IoHIfie SFRaTd] FH1E
UTE SIATETC B RN IRAT (TS, 004:934-930) | Y 00§ AT HRARI e 372D HEATe TUTGHT HIRA
ATIHT JTRIMT MG I &Y (Military Intervention) FHA T Ha= fIarerus Sgay Rufs ft
g ares W9 9RA 3 SAREIS TUGHT Gal eWaY TREH B A Ao 98T B4 | IawRE W
QU A0 g Jeadl AP GRISR T8 (P11, 08§ © 33-80) | I8 M ¥ 4R &I Cold War
B AR A | I A Gad AUTGH! HeFT 8w yfaagdr wa At ufafaf ars @ie @k T ke
TUTG-AF TP SaTS & (MY, 10 IR 99) |

Jqufs faam a9 ated @ 949 ae gaved! 99 99U 9RA 9T UfdS Good will visit &1 FTHT
£ §Hd RIS AT FPhe TRP R AARAIHA FHERES BIUY | JEfi YA, AETHAR TS dd]
& fa SiuaRe ywom a1 Aure yeHdia Aifdel uer Ba! Affeafs R 98 o yAweT @ e,
UH. 9IRE HERTS R A PIGIG] TRHRS AHG < TRIEET TUTS-dI1 T M b1 I SUHST 919

TolREP! Feffera & |

SUHER

ST T 8d! TR Aeewdl g3 fOHa] IKEw U1 X AMe] TR ARG 1 3T 9, F9
aRYY AT WA 9T | S-S A=iRe I/ geifad T RIMUERET ! IeTga Sl IRABISI
G ToIgd Y ATeET S FHG Ieigd Sid IRY | aRaad ATl AuTed! NUERe TR ATad!
I Aoyl SUBfY 8 fPfd Ry Tue-MRa e A1 AUTed! ARSI W 3F TuTaal gd
foRdl SeEwE HEa (Corelation), FHMAT (Equality) X I¥g<I a1 W¥dedl (Equi-distance or Equi-
proximaty) AT SMERT B Yl | Ih T F AUGH! YRIGHING A JJEID] =4 8l | SRIoS
TS UGS URRTSHIfTd] URAEH 8 |

ANTS-A S TR RAUATHI §o/69 I¥ GRT WgFahd! w4 A g3 fHH Joew 91 IorFIfs, i,
HHIRT® Ya GRe | foua] s IRAETH JeTH GAgR ¥ 16 o | Jefl Jue-dme! dRifod
3fERRT X G-ARAGTFD! HRlfesd e ege v WwWals U fd 3 el a=m < @l 8l |

IHAH G SUAED] AUIRSD T==ID! FIT &1 UGS AURIS A9 T TR & HHH FHREE,
AureHT faee IRvmedt (Tibetian Refugees) @1 Tfafafd I i\l fiardar, wute X H9diee! 9al @MUR =er,
Tore-foeada warfed R 99ar sawg g, AP TUGAT ISMRSS [ S Fe18y, A AuTs!
IS JANETD B T A1 R UfPen! A A0 TGS F3iaR] 1 el IrEYe TR quTe-
LD TR BISAgE® THd Pl SRI® | TATRT HIMfeses HT1 9 Back Yard I Rd Front yard @1
FHA] IEHIS UM AUTG-AI9 T el X 6 IR SR gd0] ol iRked giel f[esyer T |fes |
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TIT-HAA qEER UF qefi dead

| 3MSTH Global Economic Connectivity §Tc WHISaIfoA ANl ST bfid 9 dWwd! Economic
Diplomacy @5 Ut I &l 197 ATSTH 3fH| Aaegdel ol |

31 AU JgAAdd TSl Aeo MRS ARSI Equi-distance or Equi-proximity @I Sfi sra@w+ TR
G-I TN TUG-HRA T IS TETSg SUYh g1 aRa® | fFafd ur@@!l Geo-political Situation and
its Sentiment B&T 1 8 B Y& Chinese Card §RT 9 T Indian Card §RT 9 T wa0! | YR UM $ Td
IR YHAD] TRRT ST UM X ADHTETS ST UM fHRHAD B ¥ IeR T g | A U6 I Ui
Y HRTT RTD |

w=d |Erfiew

TaTd, 9IgRH (o4R), T fima v AUIe, BGATS! : ATRINGT HA BTG |

FTH1, G (088), TIIG-HT GHE T YIvd, FoArS! UG- fued BRA |

FE, qIS (F 2w04), TGIG UAMGT GREATHE UG T AqIS-HAT G, FoArS! . A JeTTH
-l

TEIG, TAFAR (T 002), TG ¥ JvIfgd Faed], dears! : < 21 §a9 seuson |

ERTS, DIAYATE (04¢), FIF-HRT G, BoATS! : a6 Y |

UTe, IFFAR (04Y), T9IS gREYF, HISHTS! : YSIYGRIUT YHEH |

ATEF (RWR), TITF-75T voe Fvehyr, faee : Qe ufsdme |
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Adhikari, Puspa Raj.(2004), Nepal-China Relations in a Change Global Context (1990-2002) Ph.D. Dissertation, Kathmandu:
TU.

Pandey, Nischal Natha.(2005), Nepal-China Relation, Kathmandu : Institute of foreign Affairs.

Rose,Leo.E.(1971), Nepal's Strategies for Survival, Delhi: Oxford University.
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Rem®, o] (009), TWEID! BRI ATUGTS’ TRGGFT ATH ¢ |

T¥TE, STERTST (009), FUTGH! AHhe WRIIGAI 9 I IRAGEd! Ggfod T TRvErga B+ R |
A S (00R), T TG AUTSIH HFT TS TG FER 9 |
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AUTGHT ARTRE FHISTR! Hexd a2l acH JTa<el

THREEIGR BTS]
=y

ANTRS TS TRAT F1 o1 URHTET YYD e | JHHT e I HIREADT NMIRAT AR TRIGTH UEH |
JqD! BREE Ay fHRES g6 | GF1 9F1 99 91 WER (SR JRRIGIRRE™ I96] IR 90 © |
U3TT MSH! AfFST SRR T8 I SRR ¥ STIT990 §aoTs ARRS THTSH! SRRIA IEgu+ HYHIe
uf THdr IuPh URMIT §1 TEGS] B | B &5 I Sed! URGTE LA IER CFESS AR
HIGIRAT Mg B AHING IRATSTAT Y& WRBR ¥ qoR HI=H=1 91X BHl FHg 1 M=o B8
ARG SIS Hel fAsUa! ug® | ARG FHGNE RN 6 ReTew (W fifcas, siafar, s
IRy, fafy= oifag wRemew (S gfod 9w, fakia 9u), e /usade duss, Sie 99 IReEs,
AMG ATBRATE) TRATEE USB [MFIRS FATS (Civil society) THBIGH faeasd! afid favuss ALdd! a2 |
IH TRESIH JAN A9 SRS RRRE fow ueie fiesss ¥8d RE Y | R Sews TamRkE
FHTGITS IISTHRT WRe AT foua g | ufs e ufig aive helRe 2os AMRE T Wi
IRARAET TS R STIT ST IRTEHT WD FHE 8 W1 AT IR TR F ATSTP] ANTRD FHATSTD!
JAIRVRAT FeRIgeal WS Ao | I8 ARG FHSIP] AR 8% GRA1 9Y 9 fva g8 swdala
THH! AR, TN T YHABTH! TRAT R TEAEE g YD B |

AR FHTST 9! IRRTo AT IRTRBN] TGH] Few! TedIe Hgiod TaAd] AIf-RIeeD] e, Ago dal
Tfffd & | AFRe THere fAeders IR warafel Aewayel SuselieEs] Th AfTel B | ud
gftcdror, IggE! St A TAT FRIHAGI WY JoR THH UPT ANRGEE A JqH] ASTDATH] I
BH B9 | ARG TGO TRIRGS] W1 ¥ JgaEd SHdeEd] SHEcHl A3l Ao | Al JgaEd
I Tewd! SaTEROS SHRAD] BT ATTYH U+ &7 X &THATR AT T4 S8 Uiy 81 IR, AVRS
e faft |mifoe Syedesa 49 AR el 7, S9f3d g1 3 ol oo e T | w5a wed
UM e | ARRGEEDT FHH A18A1, oI X Tdgdions et T dgiod 9qedl BM g aniRe
GG TG | ARG FaTS fddrad! dafeqs A1l i 81 | 396 Sgd! f[ddrad! 46 IEs | ARG
TS ! [Iegan B4, Iud fieR Afoea v o foig 59 |fra ww | axga: TR [
TR U BT | U ISR o THGT IRAT g T aifSued! urs=5 | G IoHiad [eReRT Yar
SRIMSHEES D! THIGA TNHT B | BIOATR, TAYIS BIT I FREAGS SaTexvH T {57 Ao |
MYH FHIAT A8 YT RN SIS ¥ AlSHS Jook ofkd] [AgTHEes IHd! ahTod RIS B |
USRS T ARG FHGoR Harid]l AT TR AFST B | AERU AL ARTRG-HATG Id] T
AT B | AT ANIRS FHS W] IISTD] Aq9e Ad FYEI Bl Se ATl WY X <9 [braEn
IS AP Wea® | e A ISYAT TRAT T AHSRE ARG Al Sad! 31 Ja-eie I 99
TR SIS | IRaaHl FATSHT §F Ia-H®, GR1, SIS I SHISM! SHdTd F8 A ANTRG-|HIS 8
TS 3T FAIS X FHY Q9 gl @1 FR=R 99 RRE | SAoMT W fAgfa i, semEr,
YR, AAING AT, 1T ¥ JAERGKI MG Iewdl SRRy e o g Sigmr dox
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AT AN AT Wt qaT acHT daedT

HEYEe IEg ARG T fIRIY 386 | TR I9@! I ARIRG TS §9e I 9&M dife g1us 74 aifed
T QR g A |

qUTEHT VIETRIG Bloaid 1 ARRG FHIST ISR AR SATe aia! B | fa<ed! ¥ Acoaron
AUTGAT ANRS FATSID] YfAHT Feaqul R | Aured! THIeoMT U ARG FHITd] HioTews Aecdyqu]
ARTE YU Y | MBS RTHITaH 9 Res heersd A | SRIdars] IS IRERMT ARG
TGS X TAI5UP! §9 | I gaTga UM USid=a! RITUEHT AFRe FHIele Aewaqul qAeT Wod! sl
ISl | JOIId=e] JRRITIAT U¥d ARRG GHISTH Fee® B I g1 Aod! B | MeMifes AFRe
THISIH] IS8 JoIdI~=d aIERVIG] Goll, A TSR] TN, Sfyd THAT, TRIERel IREw,
YU, SR ATTIHATH Gl ¥ WG ARG [ATIee 1 Sfvwd B9 | ANRS FHIIhl qRHTSTS
IRAT fAETEAT Ul Uisad | ARREG HHIGID! TG T W], HRIHS (e, &, T8 3 YgRios Tal
q A1 FART GO IUD] B | ATeoRST AGAR “FRIRG AT WDl PRBIY ANRYD] AR FHIRID] RID]
M B X 1Y WS AFEEe! 9 8l ol IRaR, favar @l ¥ faraRe @if 1fed g8 % e @
WP Yfd TO | SHUSHI JJAR RIRS A bl Wieod, WURETad, Ead, JSde @I [
BTG MY a1 AHI FRFEEgRT difAT®! Ta fBRme! Fefod Amifores Siias 81 | A1 ArT=al HTer<]
T AFH TR 0 9 IS MR, W@, 91T R R ifieg<h 1, SHaRI ey T IRERS e
Ui T, TSI 41T 79 ¥ oI pHaRIos TR 99189 grduii=e &M Bramile IrResedrs aHo
RSB | 1 G g TRS FHNIGRE FHISTH] AHGR TGARAT Jdg 8dh! ArHTfTes gRaraT T 8
WBR R TOR GIAIG] IR SH TE d1 JRIGAPR] T Tewo] Jedle WIod WARd! A THeED! 98,
e a1 fafafd B 9N aRWIT R B | aaaAr AFIRE \A WHd IR, IR, Wi,
qOdIC SSHI SIT5d ASIGA R ATRIGH g1 ST ATHIS gl B UeTewH AaeIhaergar e
& Sarers AfueEe e JORe | ARG TS gegiad, IRERGRI eI, 9T Eweq qei
THEEE SR ASHRRIEE, ARG ARIEE, AiRgad U4 aifie 71 Bfgd THEes, Gebrl a1
AHERe PR TReMEE, aIdeaRt] TEew, UINTd ASuvRee® Uifyd dur HAifd e SWRer /e
TRATEE AT H5IR ATIHE® UG |

RPN gaga a1 ARG TS M RIS g | Iroad! AHIfoTd, 3fd 3 IISiias
Siteel =1 vemn I9e FTgaR®! e Wes —
ANIREG TGS TR X FORD! HRBYYYT SHATSTS AAIGROT T Hed TE |
JAS IoHIfae, ST, ARG I IoUdT UEINERI oS SHdidfa Siarmas! a8 |
FHTSIH] STHEIH, fHIR Wal ¥ TR Taha Rageas ahHd T qfie e |
RIS X 3MTe UfEhaTedic qifey WaEwd] fRd I drEEes et T |
fema-gxgfe, g X fAdeaas Qv g Y F==h amat (Policy dialogue) AT W& g ANR®
HISTEEd] BN WA Yo T Hed 9 |
g fIPHH R JITETA Fed OIS ANRGEERS AaeId U0 DIYG, I I Adee SUae

TRISE |
9. ISR X RIS RIS TIFST T YAHT Tew |

fAofg-fFmiomr aresll, fAefsa ¥ sgeard) gfiea e T 78d T |

oIS Yadl X ArIfoie Yolie! fAersr gafiesss Jaree! T ©F Y&« T8 |
o, WIS HRATEE®TS RTGTIId Yd AMIPH HARMETEHT FehRID! YIS FAogd I8 FoSH |
99, SARIRHARYT X SRR S JTJHRS 7IH BT 9191 FeAI I T3GIISH] AMIREE BRIFBS! U

HEd TH |
9. JITHH! FHIIS MR TR T Agd T |

&L w0
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93. e wEH! fafdy vee faem T WM T |
ag. MM YRam, YH-GuR, Bfgd AN X FHEISTD ABBRAT RERAG ARAAEEDS AT qe1g
Jafoud omfid e (Alternative economic governance) @1 UM T HES JOKS |
9y, ITSUP! HOR TRIET X TOIRDI 3G BAAIC U+ g MMIP [Ige@aaEe FHNos GSaRl &
ARG FHISTS AMISG 10a==1 (Social economy) &1 ddbfeqd HrRITISH Ife A8 | A1 fefd—=
IRSISIER! (Non-waged), ¥RHIfEE (Non-monetized) ¥ IREIRI (Non-market) 6 | 3ria=a!
gz A1 e fiRaMT STfRAT, TrerSgwT Hewifial, JfRhM=l SR, UdHeuaral
ffdear ¥ SOIRS! Igw FAw=T IRAfdd ST MR W8 YfAdT Wed IR T |
AUTGHT FHIRTS A Hors SIS U6 ANRS ISR AR, 3 F9e, WUGR |, I@f
TARS A, Ao I e HeITEws Ieifad Td AHIfeie uR T AoMared a9d fafi=t Brareem
FASA T AR AN JNHT g | ure AftRreauR BRRed faf= srasifade amfse ud arfidie
{al, G, S IMAS UISHT ARG WRHRP! AEHT s Fuger gaoes A | doy ava!
MRINEAD] 3T g ARIRG T Wod! YfAd IR B | 009 HIGH SHM<_IGT I Y=
T, SEAE A §fg T ¥ IR WRERICRAT WaHET ANREG WRATEED] A IAERVHI wqAT o
AfFB | 038 T Q08g AGDH SHATRIGTH ARG IRTRBR] HRAEEF, IRWWBRT I AHING FSH-
FRRATEES FAHHRY] SHATH] Aq1 Afglg T Aewayol APl WSl B | ISIa=H1 Sl Fdied §76 |
JAISos FagRAT A ToHfad, e, amifoie ¥ &= ArRe wATeie! aiha wgvifiar e
B | S AR GfAgM 080 & WEEM SHar [t R B | 39 WRuHe WA 4 wdrea ke
A B | TIfGH AAMOSR, B 15, Tgaod AMHT AT, AHFAEGR, AfSH 56, Hage suRad-a
AMIRYT T B | AFRS FHIe WThfad e el Jael SUanT dewagel Yie Fafg = dJaes | a@
YIS AMRGEED] T WIS HROT [ FeF I Aiad! g, eIl ql WReAvH] SURIEED!
IRAT I I YIS HIEH |

ARG TAGDH] SEE®
RIIRTRATE. ASSTEIAT WA SHIAdI AERaar We giean & fow R wyar ariRke

THGID] HHATS D] IgHES SHAeed AU, gk Wi I 9 UGl ANRGsED SHE g1 |
USIIAI~=® o ATIATD! GolMl AEhIagdd I I8+ @l Aladl SHael wqq1 parfie arike

HHTSIPT FePege JHYDR B -

9. HEAR SigawrR e S anfes serar R emarel ffgla 1Y,

R Rl semyer, SeAfed wHTed! fFEivl X sTiREST v T Suged wied wuE g,

3. farer fafdy w@em, e, s ¥ eaRewa! Feav0 TR A 1fie Aaeaahdiars =1 T4l B
frewore! weEH® w1 SRS FEir T |

g  ATI® Yo AT, d1eA1 < MaRIHdl, Uagdl I AShead! ifiefhd! @l FHir 1 |

g ferae @1 defoud Surel Mk Fevriiames ugfde! e 3 IR g

€& TEN Seeddl BN AHfRd A ifudl dseredl T Ty |

©.  XogeIihel fATd v aren X 3 Ao TS ARG HeAThHeRaTs STATEHIHS 0HT T80T

T |

ARIR® W@ qed X A
IRIRG FATSTHT I I ATIAoNs Haud] a9 FHIfo URgd I afhs
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YT AT THTSTRT Hexd qar I Tea<al

9. ISP ATATEROTD] oI 2. ATTAABRD] TARfT 3. TTATERT HRETOY FoTehell 8. RN X RIFRIIRAT
GUTHA 4. IMURYA FMaRHATH! IRYT & FeH T WAGH! FAGIS! 107 0. SHadhIod T8 - edd ¢
HEHRIED Ara I AT ], Bigd FAMAT I AAR GREAD] R |

TR®  Faoel  faRivaEs
9. ARG AT PIFAD] WA o) JH-SJIAHT IS T ARhewaIe Foared Ar_red 8l |
2 ARG AN TRBRIT BRE 8 IR ARGRD] BN THHT 9§70 |
3. ARG FATS FASTHI G991 deol a8l Wl Rad &1 Iewd AHIRIAMT 679U I
FEESATGT YD F8 o |
RS FHIT WS T B
RS TGS T HREIE A6 T Seed IR |
ARIRG FASS IOMIfIEIE el I8 AHIfod SR X gRASTH ot 376 |
RS FATTD] el FHISID] AR HIgId! fAAheT F=fd g7 |

G M £

RS FHATSBY  qIATHRT

RS Q&I : MEd X TG (Relief and Welfare) T wwafid

AW g&T : FHERIS B (Community development) & F=IfRId
ae g ;R fawr (Sustainable development) & FRIfRd

el gwT : o9 gRETeH I A (Mobilization/Movement) & wafrd

ARIRG  GHISERTH  ATHEIR!:
*  HewlEdHRI (Consultative Partnership)
*  JHEGIGRI (Coordinative Partnership)
* TU& (Complementary Partnership)
° ﬂgao‘rfrgw (Colaborative Partnership)
*  IOEATHS YU (Critical Partnership)
I Ao ARIRS W8
*  AUEH Ul NS ANRE FHGIOR A8y AT UM T Q8 qHIRHG] YAET Scow IRET
ora -
o AT WAMEGAT YEH IREGT SFAT HEHA Fared T IR IR wgd T
o fsfeyH 7, g, AT I JAFETID o YATRHRYT T FEANTH! BT GRE HTIHAD] AoATH
* 3 IO X USFIR HRZHHA FoaTHd T4
o RS fyarer, FIfcTs &= IfMgRg, aTaTaRvl TRV SRl ST WA e i sIgiHa
T |
o W &Fe e, SHea afvgfg 3 dar sy sifgfg Sl & T |
o IR WIHR IRATEED] HTIAT STRGIMIT qA URERIATD 1 Fdd ara=1 T den @ e
FRATHTS IR TS |
ARG TS YW @ @& Sres
o HY A= YavMT Scow WU THIRM ST YUTSIH AHINIG SRhdl FqHT IO qeITdmT
JIEEEh] FIOIHRYN X YIGHIUPT MR RIFR WRAT J=a18 Hardl Ui F-gaR g9 99w |
*  WFHR T 5N dEEe MRS FHEEdl JearSd
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s gEIive aREmed,

* 989, IRJ) 4 IOEHed R Ao,

*  Od IILRAYH qAT URATH,

* MG YaEaRAT S,

o WrRey, fem, IR WREUIHT AT IAEHOD BRIHH FATHA,

* RPN HATH! GUTEHINGT HeATGT

o o0 993 UeH NP JaTdl OrKR, A Td AFD1 ITAFAre qieer (Audit) SRS,

*  HEPRNI W, SWHRH WYE, AMEIRE 99 SUNRE HEd! UR@Te Ahd URaR e, et

TETE1, A T TS TSI I AMAF UG TS AIFGd HIIHA HaTo,

ARIRS FATGID! FFHAT dlooR H<o+ — "\FIRG FAN0s Wa:-¥hd SUq1 AdEe® S g4
JeIPpl FAT 7o | AFR® |Hel URaR, @afhel ol ke, A8l X Shiadas=ar Ff a9®!
RGBT I B |

George Peter-Civil Society is a mass of people having civil culture, who are welfitted for running a true

democratic political system, substitutes and association for social benefits.

AFIR® §STY=@ AGERUN (Citizen's Charters)

RS ST’ Wodl HIduie Hal fa TReR a1 JTTRER MHIees M HaTh! SUHHIEEIT T+
RS 81 | 3T, SHIEEs AT HaADH! UK I AP TRAT W AUGUSEE B T JHIRT TJIes
R A1 yeM &l RN ATSTSEE ¥y THUGE | Sewdl Hardl Jeargd U R Aueveswed SR
RS | FGE Jard! o1 gfg T A T 3T YHITHRI HRIFHH 91 ATOH B | JHD! DT Ageaqul
U & B w9 iR Auevs gy AT i THeH SR Mers Jare SuiRhessrs dfiagld fRgues |
w1 afagfi anfdfe afigfl uf ude | SeeRve SIfT REsaR darers fod 9fdhs | RusarR Jamn g
YEHS T fomH AHaHE @1 a1 R FuiRa F9afis @9e 99d g9 TH9ad §d1 95a1ed T
Fes TEd 79 TR TRSerR Ay fetegues | ol Rufd omss afe are! JorR sRM IR
TR FHRIEE Ior W6 | ARG Jeuad! A GURN Uh SIS (9%%4) JSTIAaE I HId! ol |
JBTIT SIF AoRD! TRPRS T T BT agd] Rl | Adeifid Fard] JorRRers A guR Ta
IO faem @ TS I UMIEBRI IUT I B | favad R Jgaees IGOR AUAST ATGHT B |
AUTGAT ARG TSTIAD] JAIRONGTS SRR YA R RN (08¢) D GHhras AU Ry B | B
9 WRERD! T i R TedIC Taern 9agod I YO |1 gy 8 | a9 oif =
WIRS P! SUREED] TG Wl g6 | I Iuse e IR qeu=a! awen uf ts 81 | IRE
gEUA (Citizen's Charter) @ RO ¥ 9%¢o HI TUGHA JORGIIC YH HUH 8 | § aR¢¢ A1 9
ARV GIFT I+ fqwgs1 fo7g YudT ¥ 6 9]R9 AT UfZ@Iucd JHa! ATaelRe JINTd! Yoar RIS ol |
YHAT WPHR! JaqMT qeTa (Efficiency) ¥ fwaafiar (Economy) #1 #1F St fagua! Wy amfy ufs amgR
THTHINGT (Effectiveness) AT F9d FSTUae Hewd faud! /1 | $1 Ul ARGRS! J&I Haied TR T8dC
TAAIOTs Faged X UK Hal §aTsy 81 | I9al @i fafi TReRS 3Fa! SUREED! aawd IR
51 | M SugesIs ARG JeTUad] Fawen U & @l |

(1)
SHATOTS Hal IUGE RIS [T HHar Sl Ui B1vTe T Ufdagdl SR T ARRS gS19=0!
&Y Xebl UV |
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frgr=a

JETIN WRERRIGIR ARG qSTU=dI Bacl THE REe® B9, T9oR 98U IEedoM Seod T

i

HaTP! HUYETS (Standards): STHAMT J=aTg Hard! WR AgR01, @ g ¥ Aifdge! WRgER
G FIUHT T GBI TGU 570 | I 3] TP S U TRE a¥g a1 HaTd] JORIRHAT HweT:
GUR T X SUHRBIG] ANITEID] JORKIR I T UGGl FSMU=H1 TRID! §6 |

FI1 AT FSUA (Information and openness) :- Y&TH TR a1 a1 aGHT T of T arifad
I SIS WG X G A UG §g AT 5O | I YAIOHST B TRGNT I
[IP! B SUGE g1 G I Gal A& Gfidgar TSI Sl IR 8 |

A dem weariiu| (Courtesy and helpfulness): ¥a1 Y&H I fAGRAT &9 T HHART
HARTET FEHTd R FEAMU=P! G U I I IOTHT 3P IRITAT JATUTEID! IR AT
PRATE T b TAYT TSUFS RSP §B | T9d B FHARIG MHAT IR=IuF ufeg 0,
PO TR M W G < TEPheTs Mexydd @R ¥ [ Tgu @awen IRe! §9 |
BHIc ¥ IRTHY (Choice and consultation) : HTEGIE Hal U&TH T AHEH HAREID] HIATTHRD!
BAIC T UISH Jael §U | I9DI WY YSH TIRYS! JA1 91 qvg T HARRID B bl
gfIrar B wR FARAR RHE TYU AaReaTs STUEe URINd IR §9 |

Tfed guR T gRUTE (Putting things right) : @Rea Tfed T Ha8 9= AIATOR STH™Td T))
TSI Tfed WYHT IHGTS WIHR TRAT IR T+ Adl & FRIPI Ieod WD §0 |

IHHP! e (Value for money) : FRIMTHI FHT IUHIHIG MRS NPT BRI o WiodT TrSgu
IPRGTE TSTUFS YA RS §6 | I9DH Ad0d HF Jd1 Y& TR aqUd & S &d 941 a1 §6
I TSR AR &9 9 e FHare Rgu g6 | 919 War Ferere &M Rke
g 1 a1 gl 3 U o= 9 ggu8 W v wwfa fene am figee v
FEIFAS e favd &9 |

Teprod (URd)) -
ARG TSP J B IoTP! ANIRGEwD] FaHT adied 19 8 | TR Bl daod X ARRS

IHEAPR! FA=TATD! IR TFGRI T MaRE B | BN 910 (S Iqaiisss e Fermr s
e fRde! 1f IRT 89 Ao TERs w9 RS Rl w=re (s Mere ok a1t g7 v
vel g1 fquem™l YIS dhe® IOTR AU AT §o< IR SFHT SOl T, ARIRG AT IS

FATGEEAT SHIEED! THAE Bl T, TaR TR T I HaR ARIHAIE LEATH FRIN0 T ORAT BHEE

9Ee |

THETOdH!  AEIHA] -

ol ufPpar X o) dehisHl AqarI®l qawieed! Ahd eHIR Jersd,

TS HEEIEwals Anhl Seedd! (A &M el St IR T, |naT Seeders d9dra aRkfea
goaTs |

AT TGAT R AT H1 TREGN SAP] MMaIS AN X T fogus fawgsn omsue srg=
q T SIS B[S HATS =TS,

AT FEoTeal, AT SHTad g9 WE X JISHIEIE J9Iad g1 Uessard GaWhaR] 9aIsd

T AMTRBEED] STITERAT IR TS |
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* P UEIE W U 29 a1 & S smar Iors

o FdHHRY ANRGEE A ge1 a1 Aatesen ggfd T

o FHOM MM TR JaTT IRUSGT FTGEEA] AT IoTSH, FIas AaTeie gearsH

o Aigar N A FrED FRTEIT SUR TSy Mavadhderg R Weed a1 9 S At
& geaTS

JEToadl B AR grsgeE

*  IPHGAP] BN IuYTH MGER X HTH HCH! gJUa® (SRAT BTodl F<HAT |fe™ qda! SR w2)|

*  ARHI JED BN A9 TR UHEEes Te] Sauedl A IRGUES |

«  fair IRye Fsonod! sffead (IR IRIIES |

¢ IHEA TS ARG &HdATD SESIRA THUSS |

s IOHAP IEATERTH] (Db TRIISS |

*  JPHGAAIC B HRIPI U TRYDI B Pl B HG™ §JUSB PeElC b Hwl LAQ §O MRS
RIS |

o wEarh X R uere! fAzavvee Ao GREEEeR 9EW JoRISgues |

*  ACHRGER AfBTH FRIFHH 9¢ F90H AT T A I RGBT TRIISS | SrAag==1
e Al T R S ? BRI SIS UhT Bl g1 SRl 38T HHIAS
RaRo FHe T ? FRTITERA RFTR dEal g ? ARG FH SRS BT

ATaTgHAl Ul HEw
USIT=! JAGBToNUfS WSTEIAT |hg IRaT ASdT R ARG FHIGEE B, SHe] $Ie TRORD! Jfd
BTHBIIH] ARThAIC AqoIh- TR Fahdl I TSI T B RG] TS0 ¥4 Hlad WY dgq1 ufy IEifie
YT BB B RGB! USD | FIAGR] GRAEEA] Sfe IHel, AFaeteR, ey vd sraRifted
IRERPBR] FRITEE ¥ Aolge YA s B | A ARG FHIoRwD] e IR d8d 9= Afted ar
BUIIRARAT D X FAIINS] IS5 | 3MTST IR BRI ST SORIGT IR IRhT T TG Rifeed
IRIRHR FowemETs A &5 FAeers Jaie, 99, SRR, IgId ¥ Hids 7d [aes)
S B IRIZHN B W9 I TSHRICIAT ZDH! RIS FARITSTS Bal ATAM 9O HF T4 B A
IRIRBN) RS TRIEHT weTors ufy e ficed | R @I e 9o TWReRe A goiRiel Fvem
BH A, FRIET IRRGR] FoeIEEen =M <9 fedel s de™ IRegue @i
AHPIUEST | 3N AUGD] WIHIT IRERGE  [AH=IDROD] ARTAGRT GIRHIARYT T HId, ARPR
RIS Y RIS IARF B |

ARIRG TS AFER AT X FAAThSTS 8l | UFReie ArRe FHTaers SYaIa! ST o Wl
B M1 IRIMG BeRe o0 MRS FHSIeRE IRARYRT &MU I ISTHRT 3G J1Rdwd HYdH! TG
JMRT HRIAT AT g HH1 B | FAS 9] AFIEEad] Sfce R ol 81 | AFRe F9re
TP TGRT Yad Al AMVSRD! SWNT T TN I TAT FATSIIRTD] SATHAI Boerd] FHA GTS1 T+
TR TAT II9NE ANRGEEH] IREURE TEEe [AaRId Wiel FHNes ARRG 99 995 | Jas)
RS TS IATG Ad TSR Bl | S MA@ I GYaRId] S+ I Wl < I8 GhRIHS
IA® YosB | WY ¥ @ ANRS TS JSlla=idbl SIS 3 Agwqel a<d &1 | S9a™ ARG ISl
fefid gad, o goa afedl gad | AuTeAT AFRe TS g1 Aol v 8159 | IR GSU-AeEE
R HEIGEE U FTeaRd | & NS B | BRI AEu-3RAEE d AMd FRard! e SR e
S JAMYHT g ¥ oW1 Ut A Fe0fdd wgdaad &Y | AFRE FHSIH] S I59d! AqeReTs giarford
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Tg X FEGTD! fAPraeTs fRenee 17 81 | e e 9l holed Seede TUTe ARG FfeR |ff,
I FHIS, WUGR M, F@ YIRS AR, For I3l o] FReess oriae T4 amed guR T+
RIHTSH 94 fafi=1 rareen Fsared T afEha Ine™ gagal 17 | Jure iR eRRed fafi=
e AHIfS Td e da1, |96, o1 INfes FuieHT ANReG WReRS! |AfEpd e e
YHIUTEE HISB] | 08 qYDT UGB! A T ANRE FATGS WH! G AfERU B | 000 ATHD!
SHRMRIGT X Uolld I, SEaml Ia+1 gfg T ¥ IR RORIKRAT W3S ARG WRIgsdh] o
SETERVTHT ST {1 BB | 203§ T 2085 HGH! SFRIRIGTAT IRICT IRERGR] TRATEF, IRERBRT ¥
IS FSH-HERIEwS HAH™RYl SHdTe! aa1 figlg T Aewqel Yfier W 89 | Uod—=H1 Sl
Hared 9 | UOdTers AaeRAT SAM JToHae, e, aMifsie §d &= ARe JHreidl |aEhd
HeHTRT SURER B | UTe JAERTSTS! HAE 089 & WEAHM S FHfd el © | a9 Hfaems s
q Hared uRh AP B | dIfed AAMEGR, BIGHl 94, gEo AT Fawe), AHaEeR, Afed 8P,
e SuRec - AERYT d<a g |

HERG TUEE

* Rijal, Khagendra Good Governance and Civil Society, VIKAS, (A Journal of Development), Vol. 28, 2008
July, No. 1, National Planning Commission Secretariat Nepal.

* Shrestha, Dhruba Milan Understanding Human Rights (From the Perspective of a Public Official),
PRASHASAN (The Nepalese Journal of Public Administration), 111th Issue, April 2009, YIS AP,
AT Y- A=10d, RigeRaR, SeATS!, AuTe |

o N, FUER T BIBATE TUTHAT R GRBNGEDH! Wl ey, AT gora, a¥ o, 3w

9 -Rifaw AerT" JuTodl IHIRIG UHILF), 064 IIRT -34S |

T, DYUARAR VIHIT Wl FATEH] FHIABINGT IS R FRBIRS SgAI8gy+ I, ®@IAq

gora=, 99 v, 3@ 2, (Rifdw #erda Aureel RIS UaIeM), 08y Hifdd -g4 |

* @ IARBR - RHIRY Tor FrRIgIas s/aee, gy Aa JIeR aTel RmIRe, §gd I
HEP! T MBR AARID Ghra, Fared JRTEAD] MM TAT PIATIITD] JARAGR IFRRAF Uferda
208y, ST AMG AMGR AN, UG |

o g7 GRpIaTH! AR FISEFHIRG! JTEIT, 188 TSR -0gY JAR, A AMG JRHR
AN, UTe |

o IfRT e gAIeT TGy, deF ¥ qedry, e WRGR, W Jul gArH Aoy, RigeReR,
HIGATS], 084 ATH |

* YUHAfA® I 00¢-2090, T AFG JIRVHR AN, gREWHA, Yo, SfSAYR, U |

* Bler TMRG, §8T ARG, AUIGH AR, gfed X SHulia®l asadieRv, IR, fSuwamEfs v v
I |

* TE®, AR R R, @ duedr aIRe §ATY -AEeiRe Yiadrel @iofl, Tuest i
fiffrew ArRIRS woTe, Yadrg gladed, sfege 3 boarke by, Rifed: TRe FeHIRidae i
faeq wouIT®, 08y HTE |

* BISl, TRIRIBIGY UV fABTaHT SABHIRIAID] Hewd T JoIl Gebrd', ‘TAvT (HIRST -93), Tabidgd
SUNIHT H, HreATS!, YReT R, ydres fAfd 208y Fifcis |

o JYTGHT JIfeATdl TGIfdE®, UG WReR, WM Qe d=ney, ey wHenfa faer afafa,

SEMHTR PISHTSI, 4T |
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o FIRardl wwfa WRIBR, UG Sfedril GG HENY, Sl GIRBIGR gRATSHr, HidEe,
BfedyR, gereE fAfd 208y #RR |

* AT, WM (THUEH), WIS, NGGAR (s T 3ES), TIGAT Halleo GHifoe aaaeiay,
AT IgEE X A e st uifsd 959 (Th1 AuTs), yeree fAfd smavr Q06g |

* BH, TW UGB! UG YA, WEAHH ATET OISt ¢ €rAF W@ [Aergses wrd
ey, @ITE (I ) arHr e GrE af3en), 9§ 93, 3fe 39, 084, AT UG WER, W
e g9, #MEs, Jodis, BfoayR |

o O, TUYNEE I [y v gureT (@erE), a4 92, 3iF 30, 088 AT |

* WEY, IAGION — GSH J i - v Fgar AR -wilie, anfde ow i, 066 W, TUTe IS
I5 | &

* Mukti Bdr. Khatri, ‘Globalisation and lts Impacts’, ffiR, amafa. 08¢ w2l |

* dg, ¥dRa olodi~e #@ﬁ?ﬁ 31q¥g %1, Nepalese construction Souvenir, Vol-16, No-19, November
2009 (Marga 2066)

* Federation of Contractor's Association of Nepal (FCAN), Kath.

* URR®, SIGIGAR VfAsTRIe eRITHTT T ITogd! ¥ae’, TSR U6 (e 71f®), 99 9, &fd
9, 084 AT, ARG WIGR ARREG A, BISATS! |

* TSI, TREBIGR fABreAT GO GEHIFIaIEl AEcd -GHed] U1 §hIa, SRISR e, (e
7RY®), a9 9, 3fF 4, WK 08§, AT TWIGR AFRSE FHS, HIGHR!, UG |

o fYd v, AMYF I¥ 000/09, UG TWEHR, 31 ASGY, 009 |

o P I (16I-200R) BT FoIE IR, TG WRGR, A FHAGY, 109 FER |

o Mg rIRA AISHT 068/64—2088/60, UG WRGR, RCT IS AN, BIGHTS!, UG, ATITE
Q088 |

* AT JBI AISHT 200/99—2002/93, UG WRGR, R AT 3R, BISHTS!, UG, ATHE 000 |
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e sy AT ga geiReEae S 91, S
RIS E B CEEE G ]

qEd NS
Ik
T faed wger ffdy wafie gerae IRYE <@ @ | fave sl qies REes Tue ae o |
WRYFHGRT A TaeH! Aiftd, aiffe, |iaiie, gRmkas vaq Yeiie ame Reme Rfdugfeatmes
JOIHGEIH] TG To(d1 IS UrFaH FRaT ¥ EGAIDT JHRAE Ayl S fIedA © |
TAM TS FHIGH To0D] EReH, FHRiaRvl, ufga, Hegal, gew e, S, s sifee
TGS a1 JERws UHE R UERSHIo | I9 SN 15 FHET01/ga:4Torh) a4 aoiar S, S
ST UiTeTRIe = I IdM I I T Sod! 989 ¥ ghIewals AhRHAS 80 [aee®l T+
SHD! TRYPT B |

RIqAB): I, qY, I7, GG, ST, RAR, T, WHS, WHETT, g9 ¥ el |

e geyf:

e YedmmaRe 7 Th AhHM Waa Idl FOAT IEe el B | fafdy Wmifes vaq uefae Rt
o, uere, MAMYY ¥ REeR W UF VRERie dloaRy 7 UTed e S, HISTHTS) e -wemia
R RERTSTS FATSHT T T -UTes TRIAT I W¥pfad! fAara=ha aift 98 el B | STaHT 934 2RIT STk
GG B 9 933 W8T X 90 ¥ 5] TS [d2hH T 08¢ Bl A SO o © | (diera
ST Q06R, B Y. Qo) mEHE wRFAT fIvar T AU FHNTS UM FIoaRd 7 USA e &
Teaewl RhUTs® W= favard! MeRA JEfel doild aol foila axgeeos Joi NP IRaD | Aofhd
TfhT e e IRRSHH THIGIdl o T g9 I WIEHU] 3Rl A6 IS 81 MRSH® | I8
o1 * AE AR [Aersha RIeR Iedhoaa! s Aeayul RIH ANCH B | Jqals M4 HRITbaad!
U3l §& SR ¥ fSsUd! © | Nfed AMa WA 9, AR{ied WM WEGRT Wior, TRaTsaTH! IR,
T gRAR 91, faf=1 TEesT e[ g oy | el RiomTe AMd (erad! i gg@smeReer al
Ad I GVl SR Fe@aqul WeF 9 g | 7199 99E SR feaare e §8 AdReiae R
ffde rareeH I9s 3o Bed! ARl IRaTT a1 A% Wl | U RIeRT 99ar™ @1 SHEva 34,
T, W ST IGRAEIE A R hard! Sif AHfeddr v T ol | SgeEe 9 ess Ud
JMMIFHT FHIGHT TEEE (A0 TN RS T HM JFERD! oR =PI Ufea T o0 | Iiews ¢ 4=
PUSHI |YH IRIRAT RIS JHEE Ta AT FHAGaUsE s Torss YD Uss | I8 e
AR I TR g3 Jeroie] TIHT FHTGMT ST U+ T | ZHHe: G161, 2R, MAewiNifas IR fadracs
&3 TS faHRid g8 SifaT e afRha! -3 URaRS! e g1 1 aus Saaifaar w2 |
TSRS UTHIARhEEs AT Aol A weeed e 1. dfeT o1 | ST-3TT S fo® hRe-
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AT IS AT TAH TAEEATR HHAT AU, AT T AASANAHT eldeds qaad

R FIS! AR AP ARPEE - IRIRHATY I AT | FHGH] Tdd HIde AT AT FIASTTAR
FM &, T FIPT GO Ta, AU WA TR, MRS 7 AT | &P TSCEconomic unit A1 IFPT AT
HYSH Individual Householders AT TRUI g1 §1 | URAR IRAR®I ReR=pae sfidroaa FHER—™ ka!
FAMAM! BN WERHMAID! SRR UReTued THOHT @l U1 | (SHT6, U®, 06¢ T Y)

IRIR TE AT TR fAPprazhad1 Ue Ufeie vy axg 81 | Scres, Su9 dgfad faemashas
IS FEEEEA] TS URade] FI-Ar) 941 U gaa uiRacd < faer g3 ol | 9erm sfawm= ufee
A AME FHIRAT E-JEuP! S aReId I W T HRM R | 38 onfen wHeifs arifois
HTHID] T URARD] ST WAl | Y] SfaeITd] AIJHeId kAT T6d] Arfed aRka PRl | G4 G Th
G T HISHISE® G 3T JEHI | WRAT AFDEEHT FIfad Ifies® Oy | deradiess vl 9§ et
T | G URAR 3IFTPT WP SMRAT Fdbead AEREFGRT T7d] T | HA: JHS GLolguIgd! Sreidl
R FEoiaT® ¥ &A1 | o1 B8R Javefl F9UHT AReR SFIURaR®! oS 9¢! ¥ae dell ReR U& faameresd
IRaRe fE T | A AgeTEe Agaaes Ghaor TR Rl | 9fd a1 919 aRareT 5@ @R a1 T |
Tl X BTDHCIEE SHP! FIRMT TSC HeHl 98 13 | FraRkr gRaR®! Ui fIeR g7 ol | $addiews
A FERT SIgH D! TR IIRITBRS! TG TS o105 | (AFeR, 9’69 g 320)

W9 IRIRERS BRIl JA% TR, FHGH FHAEA] U ga T | FENH TS RIAEREIC 3 HHGIR
S AR el ) foieedl gaeaii Shd T B 99 ATl | TN INew SN SRR
FERIERI<] &1 §AATS | IPIath FHIGHT JRIAT U Sreriiee R g GRagra! oiel BR1 731 gRaan a1
AT (SHG-URIS, 06¢ . 95) | oM JRETT I TRERS! IRIR Foo IRARHAT T a1l | FroAT e
GREA a1 AES FIews WMR AU U8 Telet URUCIP! fIH™ TRIY | IR TSR o IR FHISD]
g, rgan, gRamn g | e o Ag<aarl] Yfier Fafe =Y | a9 FHrerT ISih YeTed!
Ao &7 gl | HHIeMT AigRd T URARS! FYERIe 3 SIfadl URIR A a9 fid T SHeHT 319V,
A, EFATOTs 9wal UM @ TRARAT STH®T 81 91 RIS o)1 Tea 1 | I8 71 Food, 78D, JRIUEED]
IRIR A FHIIH ARKRS g R | FHSIH W9 SMEE] 988 A1 AMadl $991, dpaRarasal ®
IRITTEE ST ATRN | T IMMIFHAT 3FHS SHTST a2 YfHe! waen fufafes g i | At aRaeAr g
Higewdd (Afdedmes &l T AR GRIEK X SAd] SN M-37TT WRIGTE ¥R U AU ISHRIME, X,
AT FAIG T A STLadhdl YRYfTH! SN TSer fAfad &afia Wdh! THaress Udh STIHHT T TRy
HITRINFD] G URARSDT 3 R Ul ARE a1 ARDOTs oM 158 A0 TR FRITEE S5 3 P!
HREVHT T UM WEHa Wg g AT g1 gl <R |

ydia ¥ T quicageen

& & R g, eHErE SR AMA Bharher agR q HHISiers aiReid X o SuET Y Sre
U UERT WHIRMI BN TRYP! o | g1fife T Hdee J9als [QUMMe IR B | &6 P0G 8,
94o0-qo00 TP B | A Th JRIEIC 3T JRIM T AP AT B | IHSTs ASHHA I TR T P
JERTHS TP MFAM WWH B | (MR, 80 Y 1) Ay Teuswar wwy el $61 gd qooo UH 7 aof
FERTH SN P! UIsD | SR dfadh BIoH YR 375 FAIGMT av1 FawI™l AHITS HeWTd WIRIRUIS
IS ORI | AUTEHT TEA e foesfder ureefe avi e a1 ga od <Ras |

7o X THl SRy R

U AFAeERATRYl g1 9qE 3 Q¥ dRrord] (Fror 79 g | ool RieR, Riurh aguieaRar @awend=
T R MG QR g o e el W I Agkaael IS @il AEgE TN I5d R 19 g |
HHEREY Tged I 5T FHA: WY gRY 01 | G IRIRS! T8l BIRIS A Agedd! FReRal url | I
FHATGHT WIS g2 RN | JRET &I WEET AR SISAT BB, A TaH HIgesd] W0 ISREE YA
B AT | WAl T GRAT PIETorDb] STSH] HHS T BAID] YART T AT | SAGTSATDS AT SISHT fesaln
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g3 ! TN T AT | TReTs T8SIR ST BIAA JHve gowd (S | Aitess eRMW=d Gred] 96! %
£ IS AIgEa ST FIgeeTe fQRM yae T | §HIS ESST Yol yator iR Rril wEreteT &)
PraTGaUEEals WAMHAT SiisY 2R=A | @or ivese ™l JIs RaRes e S Rues | gie
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